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Regular readers of this column

may recall my inaugural column pledging to

respond to all communication that came to me.

Perhaps it was naïveté, but it was my sincere hope

that this open door policy would provide mem-

bers with a direct line to someone who was able

to address their issues, as well as giving me an

opportunity to feel the pulse. It appears that most

folks are pleased to be heard, and very clear

voices—both on the Board and among members

at large—rightly suggested that we could do

better. Over the past year, we expanded this call to

soliciting member input actively in advance of

Board meetings, and several have responded

(thank you!). It’s part of an encouraging trend,

and one that needs to be developed.

    One common call is for increased transparency, which those of us on the Board

have taken to heart. Board minutes are posted online, summaries of our activities

are distributed widely, and we have moved increasing amounts of financial infor-

mation to the website. As a reminder, transparency is defined as saying what we

will do, doing what we say we will do, and demonstrating that we have done it. It

is this third area that is our weakness, and one we in ATA leadership positions are

intent on strengthening.

    We all know that the speed of information has increased, and with it, the chal-

lenge to keep up with the various channels has become more complex. With two

dozen ATA-branded discussion groups and scores of industry blogs, a single person

would be hard-pressed to read even just the digests (especially since not all are in

English). I can tell you that the social media landscape did not create the situation,

and that communication is an issue with which every group of leaders must wrestle

on an ongoing basis. We are not alone.

    Which means that we do not need to reinvent the wheel—others have already

paved the way for us. It is my sincere intention to identify and implement a platform

where members can gather to express and discuss opinions openly, be heard, and be

informed. I would very much like to hear from you, the members, as to what that

forum might look like to you. What features, ground rules, and such do you think can

turn this flood of information from heat-generating to enlightening, for the benefit of

all of us, since all of us are exactly what this Association is all about?

Caitilin Walsh

Keep in Touch



March
2015

COLUMNS

DEPARTMENTS
Letters to the Editor
Upcoming Events
The Entrepreneurial Linguist
Interpreters Forum
GeekSpeak 
Blog Trekker
Dictionary Review
Member News
Certification Exams
New Certified Members
The Translation Inquirer
Humor and Translation

11
25
26
27
28
30
32
34
35
35
36
38

2
6
7

From the President
From the President-Elect
From the Executive Director

American Translators Association
The Voice of Interpreters and Translators

March 2015

Volume XLIV

Number 3

A Publication 

of the 

American 

Translators 

Association

Foreign Account Tax Compliance Act: 
The Long Arm of the Law
By Lorena Pike
Learn why and how the Foreign Account Tax Compliance Act came about, its global affect,
and the terminology in its agreements.

18

CONTENTSIt’s Tax Time—Are You Ready? Tax
Tips for Independent Contractors
By Mary Geisenhoff
Here’s a quick look at tax implications for translators and interpreters who
work as independent contractors. Pertinent deductions are explained to assist
you when doing your taxes.

15

Setting a Fair Price: It’s All about You 
By Jonathan Hine
Knowing whether you’re making money or giving your work away is crucial to running
a sound business. Here are six simple steps to figure out your breakeven point.

12

Report on the 2013-2014 Fiscal Year
By Ted R. Wozniak
ATA’s treasurer provides a detailed report on the Association’s finances.

8

Who’s That Invisible Dame?
By Giovanna Lester
An example of how poor interpreting techniques can interfere with court transcription and
cause conflict in the case.

23



The ATA Chronicle   n March 20154

Mary Geisenhoff started her own freelance business,
MG Communications, in 2011 to dedicate herself to
writing and to Spanish-English interpreting and translation.
Besides being an active medical interpreter and translator,
she works as a tax professional during tax season. One of
her favorite topics is writing about tax-related issues and
their implications for businesses. She has a BA in speech
communication and Spanish and is a certified medical inter-
preter. Contact: mgcommunications@comcast.net.

Jonathan Hine is an ATA-certified Italian>English trans-
lator and a grader for ATA’s Italian>English certification
exam. He has been conducting freelance business work-
shops for more than 20 years. He translated his first
book, a medical text, in 1962. He is a graduate of the
U.S. Naval Academy (BSc), University of Oklahoma
(MPA), and University of Virginia (PhD). He is a member
of the National Capital Area Translators Association and the
American Translation and Interpreting Studies Association.
In addition to translating and revising full-time, he writes
self-help books and articles for freelancers and blogs about
working while traveling. He also serves as a mentor for
ATA’s Mentoring Program. Contact: translations@
scriptorservices.com.
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Lorena Pike is an English>Spanish translator special-
izing in law, accounting, finance, taxation, and business.
She is also a state-certified court interpreter (Nevada).
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and a specialization in taxation from the Escuela Bancaria
y Comercial, S.C., as well as a certificate in translation
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in Spanish from the University of Nevada, Las Vegas,
where she taught Spanish for five years. She is the imme-
diate past president and webmaster of the Nevada
Interpreters and Translators Association. Contact:
lpike@exetranslations.com.

Giovanna Lester has been a translator and interpreter since
1980. Originally from Bahia, Brazil, she has lived in the U.S.
since 1985. In addition to ATA, she is a member of the
National Association of Judiciary Interpreters and Translators,
National Board of Certification for Medical Interpreters, and
International Association of Professional Translators and
Interpreters. In 2009, she co-founded the Association of
Translators and Interpreters of Florida, Inc. (an ATA chapter),
and served as its first elected president, a director, and 
currently as its interim board president. Contact: 
giolester@translanguage.net.
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Few people east of the
Rockies will ever forget the winter of

2015, with its endless supply of snow

and cold. By the time spring rolls

around we yearn for any kind of vaca-

tion that involves sun and sand. How-

ever, this year it might be worthwhile to

save your pennies in the spring and

extend your vacation in November after

the 56th ATA Annual Conference in

Miami, November 4-7, 2015.

Experienced translators know to stay

a few extra days after the conference as

a mini-vacation that helps them take in

everything that they’ve learned. (And

they know they will be able to write off

some conference-related expenses on

their taxes). The Association of Trans-

lators and Interpreters of Florida, Inc.

(ATIF), ATA’s Florida chapter, will be

happy to help point you in the right

direction to find those hidden gems

throughout Miami and Southern

Florida. 

South Beach: Glamorous Ocean

Drive, including the Gianni Versace

mansion, is one of the first things that

come to mind when people think of

Miami. This exciting area is not far

from the ATA conference hotel and

offers lots of high-end shopping,

dining, and great people watching. 

Lincoln Mall: Another exciting area

north of South Beach is the Lincoln

Road Mall. This area with a stylish

promenade boasts a host of unique

shops and restaurants. Every second

Sunday from October to May, Lincoln

Road Mall plays host to the best

antique show in South Florida. Browse

booths filled with small treasures and

vintage collectibles, including art, 

jewelry, furniture, clothing, and 

Miami memorabilia. 

North Beach and Little Argentina:

A little fa rther north, you can also

find North Beach, which is a little

less crowded than its southern coun-

terpart. It has a beautiful boardwalk

and lots of family-oriented entertain-

ment. The area is also host to

Normandy Isle, otherwise known as

“Little Argentina,” with charming

cafés and Argentinian-style rest-

aurants.

Little Havana and Calle Ocho:

Another famous ethnic enclave is

Little Havana, centered around Calle

Ocho. It includes the Walk of Fame

(for famous artists and Latin person-

alities, including Celia Cruz, Willy

Chirino, and Gloria Estefan), the

Cuban Memorial Boulevard, Plaza de

la Cubanidad, Domino Park, the

Tower Theater, and Jose Marti Park.

This area is home to traditional

Cuban cigar makers and awesome art

galleries that morph into bars and

dance joints at night. 

Little Haiti: The Miami neighbor-

hood known as Little Haiti is the cul-

tural heart for the Haitian Diaspora.

The area boasts art galleries, Haitian

book and music stores, and the Little

Haiti Cultural Center, which hosts

dance and theater performances. A

bronze statue of General Toussaint

L’Ouverture, the father of Haitian

independence, stands in the heart of

“La Petite Haiti.”

Other interesting attractions in the

Miami area include the Wynwood Art

District, with over 70 galleries, mus-

eums, and art collections, and the

Vizcaya Museum and Gardens, which

is the former villa and estate of busi-

nessman James Deering, of the

Deering McCormick-International

Harvester fortune, on Biscayne Bay.

Water-lovers should check out the boat

tours of Biscayne Bay with scenic

views of Miami and the chance to visit

the island town of Key Biscayne.

There is lots to see and do through-

out Miami and South Florida. Be sure

to visit our volunteers from ATIF at the

hospitality desk in the conference reg-

istration area for recommendations and

insider tips to get the most out of your

visit to Miami for the 56th ATA Annual

Conference, November 4-7, 2015. See

you there! n

Miami Awaits

From the President-Elect
David Rumsey
nordictranslator@gmail.com

Miami Attractions
Lincoln Mall
http://bit.ly/lincoln-mall 

Little Haiti
http://bit.ly/little-haiti

Little Havana
http://bit.ly/little-havana 

South Beach
www.visitsouthbeachonline.com
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The American Translators
Association’s Board of Directors 

met February 7-8, 2015, in Phoenix,

Arizona. The meeting followed the

Board’s Annual Study Day.

The Annual Study Day, formerly

called the Annual Planning Day,

allows the Board to discuss various

aspects of the Association’s activities

and governance in depth. These dis-

cussions help the Board come to a

consensus on issues that serve as the

foundation for working through com-

plex options for the Association.

Here are some highlights from the

Board meeting.

Opening ATA’s Certification Exam

to Nonmembers: The Board was

updated by President-elect and

Governance and Communications

Committee Chair David Rumsey on

the plans to open ATA’s certification

exam to nonmembers starting January

1, 2016. (The decision to open the

exam was approved previously at the

November 2013 Board meeting, fol-

lowing a decision made in 2001.) The

Board discussed pricing the exam,

membership retention, ethics consid-

erations, communicating the changes

to the membership, and the proposed

timeline for related activity. Look for

a survey on this in your e-mail inbox

shortly.

The ATA Chronicle: The Board

looked at three different but related

items regarding The ATA Chronicle.

The Board first heard from ATA

Treasurer Ted Wozniak on his cost

analysis of the publication. After

walking through the analysis, the

Board discussed the results of the

recent reader survey. (The results will

be published in next month’s issue.) 

Finally, the Board was briefed on the

preliminary work of the Chronicle
Review Task Force, led by ATA

Director Corinne McKay. The Task

Force is examining all aspects of the

magazine—content, design, cost,

advertising, print and online presence,

etc. The Task Force will make its rec-

ommendations at the next Board

meeting. A call for member feedback

will go out in advance of that

meeting.

Nominating and Leadership

Development Committee: The Board

approved the appointment of the mem-

bers of the Nominating and Leadership

Development Committee: Tony

Guerra, Connie Prener, Karen

Tkaczyk, and Susanne van Eyl. ATA

Past President Dorothee Racette was

approved previously as the chair. The

committee has begun work on com-

piling the slate for the 2015 elections,

and has created new online forms for

this election cycle (see the article in the

February issue of The ATA Chronicle).

Finance and Audit Committee: The

Board approved the appointment of

John Milan to the Finance and Audit

Committee. John, who specializes in

finance, accounting, and economics 

among other areas, is the president of 

the Carolina Association of Trans-

lators and Interpreters. He joins

President Caitilin Walsh, President-

elect David Rumsey, Secretary Boris

Silversteyn, Director Corinne McKay,

and Treasurer Ted Wozniak, who

chairs the committee.

The Board meeting summary and

minutes will be posted online once

they are approved. Past meeting sum-

maries and minutes are always

posted online: www.atanet.org/mem

bership/minutes.php. The next Board

meeting is set for April 18-19, 2015,

in Alexandria, Virginia. As always,

the meeting is open to all members,

and members are warmly encouraged

to attend. n

From the Executive Director
Walter Bacak, CAE
walter@atanet.org

Board Meeting Highlights

ATA offers two guides developed by ATA volunteers to assist interpreters
and translators in reviewing and drafting contracts. These free online
guides offer practical explanations and commentary for standard terms,
conditions, and clauses. 

Interpreting 
www.atanet.org/business_practices/interpreting_agreements.php

Translation
www.atanet.org/business_practices/translation_agreements.php

Check Out
ATA’s

Guides to
Services

Agreements



A. Overall Development
Our overall financial performance in FY2013-

14 (fiscal year from July 1, 2013 through June 30,

2014) was not entirely satisfactory as we ended the

year with a net “operating loss” (change in net

assets before gains/losses on investments) of almost

$33k (FY2013: net profit of just over $500). This

loss was composed of a net loss of $18k for the

American Foundation for Translation and Interpre-

tation (AFTI) due to the required write-off of

AFTI’s Julia Segall-Derfler Scholarship, as well as

a net “operating loss” for ATA of $15k. Fortun-

ately, a net gain on investments (both realized/unre-

alized) of $34k allowed us to end the fiscal year at

just over breakeven with $132 in consolidated net

income (FY2013: $20k). Excluding the AFTI loss,

ATA ended the fiscal year with a stand-alone net

gain of $18k. 

B. Income and Expenses
On a more pleasing note, the positive net result

for the FY is now our second in a row, reversing the

loss trend we experienced each year from 2009

through 2012. Our deficit in net assets has now

been reduced by $20k, from the 2012 nadir of

$219k to $199k. However, this is below both the

budgeted goal of $36k for FY2014 and the goal for

eliminating the deficit by the end of FY2016. 

Total revenue was $2.69m, primarily from dues

of $1.77m (+7% over 2013), conference revenue of

$584k (-14%), and certification revenue of $190k 

(-11%). Dues revenue increased as a result of the

increase in annual dues, which was offset somewhat

by the 3% decline in individual members to 9,768

as of June 30, 2014 (compared to 10,117 at the end

of FY2013). Revenue for The ATA Chronicle fell

sharply by 35% due to the loss of postage revenue

from overseas members who opted for the 

e-Chronicle. Conference revenue declined year-on-

year as expected, since that revenue is highly

dependent on the particular location. 

Expenses for our major programs were mixed,

with some posting significant declines (e.g., confer-

ence expenses were down 7% in line with expecta-

tions), while others such as certification and The
ATA Chronicle saw only minor reductions of 1%

each. Total expenses for program services fell by

2% to $1.93m.

Expenses for support services were also mixed,

with general and administrative expenses up by 3%

and on target at $734k, while expenses for officers

and directors, board meetings, and other governance

expenses declined by 11% to $66k. 

C. Cash Flows
The stringent cash/accounts payable manage-

ment program instituted by our accounting manager

at ATA Headquarters, Kirk Lawson, had a very pos-

itive impact in FY2014, in that it allowed ATA to

get through the summer—traditionally a period of

net cash outflow—without having to withdraw cash

from our money market account. Cash inflows from

operating activities improved dramatically, from

$5.8k in 2013 to $163k in 2014. Cash used in

investing activities remained essentially unchanged

at $32k, resulting in a net increase in cash and cash

equivalents for FY2014 of $132k (FY2013: net

decrease of $26k) and an end-of-year balance of

just under $370k in cash and cash equivalents.

D. Assets and Liabilities
Our total current assets as of June 30, 2014

were $437k, mostly consisting of cash and cash

equivalents of $370k and prepaid expenses of $58k,

compared to last year’s total current assets of

$306k. This positive development was due to the

Report on the 2013-2014 Fiscal Year
American Translators Association
Submitted by Ted R. Wozniak
Treasurer, American Translators Association
ted@tedwozniak.net

Note: The financial figures cited are from the draft audit report on the FY2013-14 consolidated financial statements,
which include the results for the American Foundation for Translation and Interpretation (AFTI). All figures have
been rounded to the nearest whole number, which can result in rounding differences. For legibility reasons, all 
references to fiscal years use the calendar year in which the fiscal year ended: e.g., FY2014 means FY2013-2014 
(July 1, 2013 through June 30, 2014).

The ATA Chronicle   n March 20158



Figure 1: FY2014 Revenues

strict and prudent cash management mentioned 

above. 

In addition to the increase in our cash account

of $132k, a $36k increase in the value of our long-

term investment account also contributed to the

increase in total assets to $972k (2013: $816k), for a

year-on-year increase of 19%. The increase in total

assets was mostly offset by a rise in deferred rev-

enues (mostly unearned dues revenue) of $165k,

with total liabilities ending the year at $1,170k,

leaving a year-end net deficit of just under $199k.

II. Investments
Our portfolio continues to be invested conserva-

tively and is divided more or less equally into cash,

equity mutual funds, and income mutual funds. The

total value of the investment account as of June 30,

2014 was $531.8k, an 11.7% increase from $486.6k in

2014 (2013: -16.9%). On a calendar year basis, the

total value as of December 31, 2014 was $534.5k, 

up 13.4% compared to 2013’s $352.8k (+8.3% 

over 2012).

As of December 31, 2014, the portfolio had $82k

in capital gains and income (2013: $69.5k), consisting

of $66.7k in unrealized gains (2013: $57.9k), $5.5k in

realized gains (2013: loss of $755), and $9.7k in divi-

dends and interest income (2013: $12.3k), for a total

return on investment of 15.4% (2013: 19.7%).

III. Other Information and Summary
As recommended by our external auditors, cost

analyses of ATA’s major programs (The ATA
Chronicle, certification, Annual Conference, and

professional development) are planned or underway.

The initial analysis for The ATA Chronicle has been

completed, the Annual Conference analysis should

be completed this spring, and the remaining two

analyses are scheduled for completion prior to

ATA’s 56th Annual Conference, November 4-7, in

Miami, Florida. The relevant committees and the

Board of Directors will review these reports and

make decisions aimed at reducing, and eventually

eliminating, the net deficit that ATA has experienced

over the past few years. While progress has been

made in this regard, more work is needed to return

our balance sheet and income statement to a healthy

“black.” (Editorial comment: You can help your

association here by taking professional development

webinars, attending the Annual Conference, and

staying at the conference hotel.)

As I reported at ATA’s Annual Conference in

Chicago, while our finances are not currently in the

shape we would like, they are improving and should

continue to improve over the next few years. As

treasurer, I will continue to monitor our financial

development, report to the Board, and make recom-

mendations for improving and enhancing our finan-

cial health. n

Figure 2: FY2014 Expenses
Where the money came from Where the money went

Membership–66%

Certification–7%

Conference–22%

Professional Development–1%

Publications–0%

Other Revenue–1%

Interest & Dividends–0%

Chronicle–3%
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Certification–11%

Chronicle–18%

Conference–26%

Divisions–3% 

Membership Services–8%

Professional 
Development–2%

Publications–3%

General & Administrative–27%

Board Meetings & Officers and  Directors–2%



To apply, visit 
http://ata.haysaffinity.com or call (866) 310-4297
Immediate, no-obligation automated quotes furnished to most applicants!

The member-exclusive ATA Professional Liability Insurance Program protects you against claims alleging errors,
omissions and/or negligence as a result of your translation and interpreting services. This comprehensive 
professional insurance solution covers your legal costs and liability settlements. It also includes unique
program and coverage highlights such as:

Program Highlights
•    Limits ranging from $250,000 to $1,000,000 annual aggregate 
     (higher limits may be available)
•    Affordable Premium: Minimum annual premiums starting from $400 
•    Experienced claim counsel and risk management services
•    Easy online application and payment process
•    Additional discounts to ATA-certified translators

Coverage Highlights
•    Professional services broadly defined 
•    Coverage for bodily injury and/or property 
•    Coverage for work performed by subcontractors 
•    ATA agency endorsement 

Join the program that
offers comprehensive

coverage designed
specifically for the 

translation/interpreting 
industry!

ATA Professional Liability Insurance Program
Administered by Hays Companies

All. Together. Certain.
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Entrepreneurial Linguist  
I found parts of Judy Jenner’s

November-December column (“Do

You Need a College Degree?”) to be

offensive to many of our colleagues

who have developed their skills non-

traditionally. Of course, formal edu-

cation is of great help in our industry

and should be encouraged. Yet her

tone reached the level of a putdown

in certain places, such as “Would I

work with ... a colleague who did not

have a college degree? ... probably 

not, as I have a long list of colleagues

with impressive credentials to whom

I am more likely to outsource.”

Interestingly enough, she made no

mention whatsoever of ATA certifica-

tion as one of those credentials!

From my own experience, as a

former university instructor of trans-

lation, I have noted that many of my

best students did not have college

degrees. Judy Jenner actually stated

that she knows “no translators” who 

are successful who do not hold a 

college degree. She might be sur-

prised to learn that some of our col-

leagues, even without a bachelor’s

degree, have proven their skills to the

point of becoming ATA graders or

raters for professional exams. 

Madeline Newman Rios
Claremont, CA

Letters to the Editor

I think it’s important to tackle
somewhat controversial topics
occasionally in my columns that elicit
a response from readers and colleag-
ues, and I always welcome opinions
that are different from mine. My point
was simply that it’s ideal to have a
college degree to be competitive in this
highly competitive industry.

I believe that we are doing a
tremendous disservice by deempha-
sizing the need for formal education.
I have found that in my position as
an adjunct professor of translation
and interpreting studies that many of
my outstanding students have yet to

complete their studies, but I believe
that higher education is an important
tool to be competitive. Certainly
other factors are relevant as well.
When it comes to formal education
and the translation industry, I think
more is more.

Of course there are always excep-
tions to this, and I am happy to hear
that Ms. Rios knows excellent trans-
lators without a college degree and
enjoys working with them.

Judy Jenner
Las Vegas, NV

Tips for Project Managers
Igor Vesler’s article “Two to

Tango: Tips for Project Managers

from a Freelance Translator”

(October 2014) was a valuable piece

of information! I am planning to send

it to one of my new (and-maybe-

never-more) clients who asked me to

revise a 17k job that was very poorly

translated from English into

Brazilian-Portuguese. The translation

was so bad that after finishing it

early this morning, I decided to inau-

gurate the following motto:  “There

is no point in translating the words if

you don’t convey the meaning.”  

Hilton F. Santos 
São Paulo, Brazil

Two to Tango 
I wish to congratulate Igor Vesler

for the excellent article “Two to

Tango” in the October edition of 

The ATA Chronicle. Igor faithfully

reflects many but not all of the tricks

and games we have learnt to expect

from project managers over the

years. The article is a great help 

and is written in a gentle, non-

accusative style. 

Richard T. Herbert 
Capital Federal, Argentina

Response to Madeline Newman Rios from Judy Jenner

We’re Waiting 
to Hear 

from You!

Do you have a comment about a
particular article or column? We’re
always interested in hearing what
you have to say. Submit your let-
ters today to jeff@atanet.org.
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We are freelancers. We

don’t need to maximize profits for

invisible stockholders, who tend to

only care about their dividends or

capital gains and not a whit about

language or what we do. For us, the

definition of being rich is not to want

for anything. We don’t define our

wealth in terms of having more toys

than the next person. Therein lies the

secret to what I call breakeven

pricing: making enough money for

ourselves and not worrying about

whether anyone else is making more

or less.  

A simple definition underlies what

this article is about: the breakeven
point is that price above which we
are making a profit and below which

we are losing money. In other words,

the cost of delivering the product or

service equals the money taken in for

delivering it. 

To price any product or service,

one simply has to charge more than

the breakeven point. How much

more is completely irrelevant. This is

because if we have calculated the

breakeven point correctly, we don’t

want any more; the profit is only a

safety margin (accountants call it the

“gross operating margin”). 

In absolute terms, every transac-

tion (whether a translation, an inter-

preting assignment, or even a piece

of pottery at a craft fair) has its own

unique breakeven point because the

costs of each transaction differ over

time, along with the countless vari-

ables that go into it. We could go

nuts trying to calculate that. Fortu-

nately, we don’t have to. Here are

some simple steps to help you calcu-

late your breakeven point. 

The breakeven point is that price above which we are making 
a profit and below which we are losing money.

Setting a Fair Price:        It’s All about You 
By Jonathan Hine
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Step 1: Add Up Everything You
Want or Need—Everything 

Do this for one year. Include what

life is costing you now, but also every-

thing you want for the future. Do this

for yourself and your family. Involve

your partner and family, and especially

anyone who is or may soon be con-

tributing to the family budget. After

you make your personal budget list, it’s

time to make one for your business.

You really should develop a business

plan so you know where you want to

take your business, but that is the sub-

ject for another day. For this first time,

just imagine what your business needs

to run the way it should, especially if

you know you need some items that

you don’t have now. (See Figure 1

below for a sample itemized budget.) 

Now, add it all up. This is not the

time to worry about whether you can

afford it or earn enough. This step is

for dreams. After all, a plan is just a 

dream with a due date. You have to

start with the dream. 

Step 2: Figure Out How Much Time
You Have to Make the Money in
Step 1 

Generally, there are about 2,000

working hours in a year. That assumes

an eight-hour workday and a two-week

vacation. Human resources experts use

2,000 to figure hourly wages in their

heads. For example, $25/hour equals

$50,000/year; the minimum wage is

only $7.25/hour, which equals

$14,500/year.

The problem is that you cannot

work 2,000 hours in a year. There are

holidays, and you get sick some-

times. As freelancers, we can take

time off for more important things

than our jobs, but we have to subtract

those hours. As an example, a public

sector job in Virginia would give you

11 holidays (88 hours) and 80-120

hours of sick leave. That would take

10% (200 hours) off your 2,000

hours right there. 

Also, you cannot work on billable,

paying jobs all of the time. You have

to run your business: get the mail,

deposit checks, attend conferences,

meet with clients, travel, etc. It’s

valid work time, but you cannot

assign it to any one client, so it

becomes a business expense that is

not reimbursed. We call this over-
head (or indirect costs). You make

each client pay their fair share by

taking those hours out of the equa-

Armed with the breakeven point, you can make sound economic
decisions for business or personal reasons.

Figure 1: Itemized Personal/Business Budget

·

Personal Budget Items Business Budget Items

Rent/mortgage
Student loans
Other debt payments
Eating out
Clothing
Vehicles
Insurance premiums
Charity and tithes
Bank charges
Groceries

Childcare
Entertainment
Volunteer activities
Home costs
Retirement plan
Building wealth
Taxes
Medical costs
Saving for known future costs
Other (???)

(Please note that I made up the categories above, so you will have to build your own lists.)

Operating costs
Utilities (phone, ISP, etc.) 
Books and subscriptions 
Professional dues
Travel 
Metro/bus card 
Office supplies
Postage 
Education (e.g., 

ATA Conference) 
Repairs and maintenance 

Growth/capital costs
Hardware and software 
Scanner/fax/copier
Office furniture
Office improvements
Audio and recording equipment
Interpreting booth 
Vehicle 
Strategic plan (capital costs of

an office; expansion costs) 
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Setting a Fair Price: It’s All about You Continued 

tion so that your rate goes up enough

to cover the overhead. If you’re

doing one hour of indirect activity

for every two hours of direct work

(most businesses are not that effi-

cient), you have an overhead of 33%.

If you take a third off the 2,000

hours, or about 667 hours, you’re

now down to about 1,133 available

hours. 

Step 3: Divide Step 1 by 
Step 2

This will give you the breakeven

point, which is the amount of money

you need to charge each hour. If 

Step 1 was $50,000, and the time

available was 1,133 hours, you

would need to charge at least

$45/hour for your time. That is your

breakeven point, which becomes

your secret number. This means that

you will always charge something

above that number or walk away

from the job. 

Step 4: Set a Fair Price
This is where reality sets in. Now

that you know how much you need

to be making, you can do some

serious planning to achieve it—or

relax because you’re already

charging enough (it happens). 

The first thing to do is to get over

the shock if you discover that your

breakeven point is a bigger number

than expected. Some of your dreams

may be unrealistic, but you now have

the power to look at them and to

decide whether to put them in a plan

for later or admit that you don’t

really need/want them. After all, you

don’t have those things now, so it’s

not like giving up something. 

Similarly, maybe you have more

time to make money than you

allowed in the first draft of your

plan. You could plan to work on

Saturdays (like the owner of a retail

store) and add 400 hours to your cal-

culation. This is the point where you

start to make those adjustments. 

Avoid the temptation to cut your

holidays or eliminate sick days; leave

them in the calculation. If you don’t

get sick, or you find yourself alone on

a holiday with a job to do, the extra

time you put in will be banking cash

that you will need someday. 

Be conservative and prudent.

Remember, these are estimates, not

hard figures. When doing your calcula-

tions, round up to the next higher

dollar, even if it’s only one cent over

an even number (e.g., for $44.01/hour,

think $45/hour).

There are many other considerations

that you can bring into the mix now.

For example, if you’re charging well

below your breakeven point, you need

a strategy for boosting your rate back

into a profitable range. You can learn

strategies for raising your rates by

joining ATA’s Business Practices

Yahoo group and going through the old

message threads.1 Once you have your

breakeven point, I think that some of

the books and articles you read will

make more sense. Any “business”

advice you receive that causes you to

charge less than your breakeven point

is nonsense.

In the range that most language

mediators work, it would be reason-

able to charge about $5 above your

breakeven point. So, for example, if

my breakeven point were close to

what I’m charging now, I might

charge $5-10 over the breakeven and

then come back in six months to

review how well my initial data looks. 

Step 5: Setting a Piece Rate
Most professionals charge by the

hour, but translators, potters,

bootblacks, painters, fruit pickers,

and many others must charge by the

item. This is known as a “piece rate.”

For translators in the U.S., the piece

rate is customarily cents per word;

elsewhere, it might be per line, per

character, or per page. Converting the

hourly price that you have set is a

matter of knowing how fast you can

work. That requires keeping track of

your time as you work. Once you

know your average speed, your piece

rate becomes your hourly rate divided

by the number of words (lines,

characters, pages, etc.) that you

translate on average. For example, if

your hourly rate is $50/hour, and you

translate on average 500 words per

hour, then you should be charging at

least 10¢/word. 

You can do this exercise using

your breakeven point (your secret

number) to obtain the per-word rate

below which you should be turning

down the job. For example, if your

breakeven point is $40 per hour and

you translate 500 words per hour,

your breakeven piece rate is 8¢/word. 

Final Step: Have Fun 
There are many reasons you might

want to take a job below your price

range—maybe even below your

breakeven point. When you work

below your breakeven point, however,

know it for what it is: a pro bono, in-

kind contribution to a charity or a

church, a personal favor, a hobby, or

an avocation. You’re not in business

under these circumstances, but that

doesn’t mean that what you do has no

value. Armed with the breakeven

point, you can make sound economic

decisions for business or personal rea-

sons. In either case, I hope that you

always enjoy what you do. n

Note
1. ATA’s Business Practices List,

https://groups.yahoo.com/neo/

groups/ata_business_practices.

Converting the hourly price that you have set is a matter of knowing
how fast you can work.
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It’s Tax Time—Are You Ready? 
Tax Tips for Independent Contractors

By Mary Geisenhoff

If you work as a translator or

interpreter, you are probably working

as an independent contractor, the clas-

sification used for tax purposes. That

means you choose your own hours, as

well as with whom and on what you

work. Instead of receiving a paycheck

from your employer, an independent

contractor usually bills the client, who

sends payment at a later date.

Generally, independent contrac-

tors will use Schedule C when

preparing their taxes, which are 

filed along with Form 1040. You will 

also have to file Schedule SE (self-

employment tax) to make sure that

Social Security and Medicare taxes

are paid. If you make more than

$400 a year from your translation

business, you are required to declare

it as income on your tax return. 

As tax time is upon us, there are

Make sure you always reconcile your own records 
with 1099s received.

·



several tax issues and deductions that

are particular to translators, so let’s

explore a few essential things 

to remember. 

Keep Adequate Pay Records
Have a good, reliable system for

recordkeeping. It could be electronic

or paper, whichever works best for

you. Anytime a client pays you more

than $600 in a year, he or she is

required to provide you with a Form

1099 at tax time showing the amount

paid to you. However, don’t rely

solely on receiving this, as you may

have many assignments paying less

than $600, for which you will not

receive a Form 1099. Make sure you

always reconcile your own records

with 1099s received.

It’s important to know the date

you were actually paid. Under the

cash method of accounting, which is

the one most commonly used, the

IRS counts the day the funds were

made available to you, and not the

day you actually put them in the

bank. For example, if you were paid

on December 24, 2014 but never

deposited the funds until January 2,

2015, the funds would need to go

under income for 2014.  

Also, if you have subcontracted

with anyone and paid them for work

completed, you should include this as

part of your contract labor expenses.

You don’t have to give your subcon-

tractors a Form 1099 unless you paid

them $600 or more during the year.  

Dues, Professional Certifications,
and Classes are Deductible

You can deduct the cost of dues to

any professional organization con-

nected to your work. Classes are

deductible if they are related to the

business you are in, regardless of

whether they are required or not. For

example, you can deduct the cost of

a 40-hour required course, as well as

a medical terminology course you

take to enhance your knowledge.

Working Out of the Home
Don’t forget to deduct the cost of

your home office when working out

of the home. The deduction is a per-

centage of the total square footage of

your residence. You don’t have to

own a home to deduct this space. If

you are renting, you deduct the per-

centage of the space that is used for

business purposes. You cannot deduct

the cost of the kitchen, however, if

you do your work on a laptop on the

kitchen table. The space must be a

dedicated space used for home office

purposes.  

The ATA Chronicle   n March 201516

Quick Tax Facts

You can deduct the cost of dues to any professional organization
connected to your work.  

You can deduct the cost of your home office when working out
of the home so long as the space is dedicated for office use. The
deduction is a percentage of the total square footage of your
residence. 

The IRS usually allows 50% of the cost of meals to be deducted
if you incur them while engaged in business 
purposes.  

Transportation costs, registration fees, and accommodations for
professional conferences are all deductible. Half of the cost of
meals can be deducted (as long as they were not included in your
registration fee).

If you use your computer, fax, or printer for business and 
personal use, you can deduct a percentage of the business use.

Any medical insurance premiums you pay for yourself can be
deducted on Schedule C.  

For more information, please see information for self-employed
individuals provided by the IRS at www.irs.gov/Individuals/
Self-Employed.

It’s Tax Time—Are You Ready? Tax Tips for Independent Contractors Continued 

For more information on reporting requirements and your taxes, 
please consult a qualified accountant or tax professional.
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Meals
If you’re working outside of the

home on assignment, you can deduct

the cost of meals. Generally, the IRS

allows 50% of the cost of meals to be

deducted if you incur them while

engaged in business purposes. If you

buy a meal for a client while dis-

cussing business-related issues, this

same limitation applies. 

Mileage
Always keep track of your mileage

to and from assignments or business

meetings. There are many methods for

doing this, including a daily written

log, a spreadsheet on the computer, as

well as mobile apps to make this task

easier. Total your mileage as you go

along—don’t wait until the end of the

year to figure it out. 

You can use your car for personal

purposes, but only the business

mileage percentage is deductible. Write

down your odometer reading at the

beginning of the year and at the end.

Subtract your business miles from this,

and you have the percentage of busi-

ness use for your car. This figure could

be helpful for certain IRS deductions.

Conferences and Meetings
Transportation costs, registration

fees, and accommodations are all

deductible. Half of the cost of meals

can be deducted (as long as they

were not included in your registration

fee). An easier way may be to use the

standard meal deduction based on the

area in which you travel. You can use

this on any meals for which you pay

that were not included in registration

costs. On your departure and return

date, however, you are allowed only

a portion of this daily amount.

Medical Insurance Premiums and
IRA Contributions

Any medical insurance premiums

you pay for yourself can be deducted

on Schedule C. If you have set up an

IRA, contributions are tax deferred

until distributions are made at retire-

ment age.

Telephone
The general rule followed by the

IRS is that you can deduct the cost of

a phone only if you have another line

that is for personal use.  

Office Supplies and Equipment
You can deduct the cost of ink and

paper and other supplies used in your

business. If you use your computer,

fax, or printer for business and per-

sonal use, you can deduct a percentage

of the business use. You can figure this

out by dividing your waking hours by

the number of hours you usually spend

working. For example if you are up at

7:00 am and go to bed at 11:00 pm 

(16 hours) and spend eight hours

working, your business total would 

be 50% (16/2 = 8). 

Big Equipment Purchases
If you have larger equipment pur-

chases that you expect to use for  more

than one year, you can depreciate,

rather than deduct, this expense. To

figure this out, divide the cost by the

life expectancy (determined by the

IRS). For example, if you buy a new

office chair that costs $300, it will

have a depreciation life of five years,

so generally you can deduct $60 per

year. Some examples would be trans-

lation software, office furniture, 

computer, printer, and fax, if used

more than 50% for business use.  

The Bottom Line
In summary, you take all of your

income, subtract the expenses, and

you will have your net profit for the

year. The net amount often does not

seem like a lot after you deduct all of

your expenses. However, being an

independent contractor means you

can deduct many things you cannot

deduct as an employee, such as

mileage and office supply purchases,

leading to a much lower net profit.

So, besides doing what you love and

working within your own time frame,

there are many benefits. However,

there are also many responsibilities

and bookkeeping tasks that are often

put on the back burner due to lack of

time or disinterest. After all, most of

us would rather be exercising our

language skills than organizing our

pay and mileage records.

So, remember: you will be glad

you kept good records and main-

tained well-organized filing systems

when tax time rolls along. You won’t

have to look far for documents and

records, and you can have more time

to devote to what you love doing. n

Total your mileage as you go along—don’t wait until the 
end of the year to figure it out.

If it’s too good to be true, it is probably a scam. 
A number of e-mail and online scams have specifically
targeted translators and interpreters. Stay vigilant! 

Reminder: 
Beware of Scams

ATA Members and Internet Scams
www.atanet.org/membership/
internet_scams.php

National White 
Collar Crime Center
www.nw3c.org
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Perhaps this is the time of

year when many of my U.S.-based

colleagues are being asked by their

certified public accountant or tax

preparer whether they have accrued

interest in any foreign financial

assets. Tax preparers require this

information in order to determine if

these assets need to be reported on

Form 8939 and attached to Form

1040. However, for companies and

financial institutions abroad, the

process is a little more complicated

than just filling out a form. 

In order to comply with U.S. tax

laws and avoid tax withholdings, for-

eign financial institutions (FFIs) must

either sign an agreement requiring

them to provide the U.S. with infor-

mation concerning all of their clients

who have identified themselves as

U.S. citizens or residents, or else

report those account holders, either

individuals or corporations, who

refuse to provide the FFIs with their

personal information. But this is not

the only requirement with which

companies have to comply. 

The U.S. law detailing reporting

and many other compliance obliga-

The main purpose of the Foreign Account Tax Compliance Act is to
prevent tax fraud by U.S. citizens and residents who hold bank

accounts or financial assets in foreign countries.

Foreign Account Tax Compliance Act: 
The Long Arm of the Law

By Lorena Pike
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·

tions by individuals, companies, and

financial institutions is known as the

Foreign Account Tax Compliance

Act (FATCA). The following pro-

vides an overview of the reasons this

law was enacted, the constantly

changing requirements that are

affecting many parts of the world,

and the agreements signed by the

U.S. government with other coun-

tries. A short list of terms used in

those agreements is also provided.

Why FATCA?
For some time now the fact that

many U.S.-based companies hold

profits in tax havens has been an open

secret. According to the Organisation

for Economic Co-operation and

Development (OECD), an organiza-

tion established to “promote policies

that will improve the economic and

social well-being of people around

the world,” tax havens are defined as

those jurisdictions that: 

1) Typically impose null or small

taxes and promote themselves to

foreign citizens who wish to avoid

high taxes in the countries in

which they reside. 

2) Offer protection of personal finan-

cial information through lax admin-

istrative practices or laws that keep

foreign citizens from being scruti-

nized by their tax authorities.  

3) Lack transparency due to limited

regulation or supervision by their

government, which in turn gives

way to practices such as negoti-

ated tax rates, secret rulings, etc.1

In a 2000 report, the OECD listed

several countries in Central America,

the Caribbean, Middle East, and other

regions as tax havens.2 (Please note

that Andorra, Liechtenstein, and

Monaco have since been removed

from the list of uncooperative tax

havens.) In 2013, The Huffington Post

published a list of 18 corporations that

purportedly hold profits in tax havens

due to their globalized commercial

operations totaling $280 billion in

non-repatriated income.3 Among those

companies named were Apple,

Microsoft, Las Vegas-based Wynn

Resorts, Dell, Nike, and Oracle.

What is FATCA?
As part of the Hiring Incentives to

Restore Employment Act (HIRE),4

passed on March 18, 2010, the main

purpose of the Foreign Account Tax

Compliance Act is to prevent tax

fraud by U.S. citizens and residents

who hold bank accounts or substantial

financial assets in foreign countries.

Several foreign states have already

signed agreements with the IRS in

order to provide information about

those account holders who happen to

be U.S. citizens or residents. (More

information on these agreements is

provided later in this article.) The

requirements of this law are very

intricate, but here is a quick summary:

• Foreign financial institutions

(FFIs) must provide the IRS with

information about U.S. citizens or

residents who hold investments

outside the U.S.

• Non-financial foreign entities

(NFFEs) must disclose informa-

tion about their stockholders.

• Countries who have not signed an

agreement with the IRS must

withhold 30% on certain money

transactions (including income

from a U.S. source, bank account

deposit interest, and gross capital

gains) made to and from the

country’s financial institutions.

(Enforcement of this requirement

was delayed twice: first it was

extended to January 1, 2013, and

then to July 1, 2014.)

So, basically after July 1, 2014,

financial institutions in countries that

have entered into an agreement with

the IRS are required to provide infor-

mation about their account holders or

turn them away (i.e., close their

accounts) should these account holders

refuse to provide their personal infor-

mation. In addition, FATCA applies

even when a treaty or agreement to

avoid double taxation is in place. In

many countries, including Colombia,

Chile, Spain, Australia, and Hong

Kong, several privacy and secrecy

laws have been amended in order for

their governments to enter into agree-

ments with the IRS. 

Who’s Who in FATCA?
Several parties have to comply

with FATCA. The requirements vary

depending on the jurisdiction in

which they are located, whether in

the U.S. or abroad. For instance,

whereas U.S. individual taxpayers are

required to report information on cer-

tain financial accounts held in another

country whose value at the end of the

tax year is more than $50,000, those

individual account holders deemed

U.S. persons must also provide their

personal information to the FFI,

which in turn will send it to the IRS

for the purposes of avoiding tax eva-

sion. Other considerations for U.S.

persons are explained below. 

The situation gets even tougher

for the FFIs, as they risk losing many

Financial texts already incorporate some type of reporting
requirement for U.S. persons due to the fact that banks and financial
institutions abroad are scrambling to be in full compliance to avoid

stiff penalties or losing account holders.



The ATA Chronicle   n March 201520

Foreign Account Tax Compliance Act: The Long Arm of the Law Continued 

clients, including foreign nationals,

due to these requirements. However,

they may avoid withholding require-

ments if they agree to register with

the IRS and provide information

about accounts held by U.S. citizens.

Non-financial foreign institutions

(NFFEs) whose owners are U.S. indi-

viduals are also required to report.

U.S. financial institutions (USFIs)

and entities will be required to with-

hold 30% on specific payments that

originated in the U.S. made to for-

eign entities only if the USFI fails to

provide proper identification of such

foreign entities.

Who is a U.S. Person?
As established earlier, all U.S.

individuals are required to comply

with FATCA, but the term “U.S.

person” has created some confusion.

The IRS helps clarify this to some

extent by stating that a U.S. person is

someone who falls into one or more

of the following categories: 

• Is a U.S. citizen by birth or natu-

ralization, even when he or she

has dual nationality.

• Is not living in the U.S.

• Holds a U.S. passport.

• Is a U.S. legal permanent resident

(green card holder).

• Is a nonresident individual who

chose to be treated as a U.S. resi-

dent for tax purposes, provided

that he or she meets the “pres-

ence” test.5

Key Terms
In order to require foreign finan-

cial institutions and foreign govern-

ments to cooperate and report any

information regarding U.S. residency,

citizenship, or foreign ties for the

purposes of tax compliance, FATCA

legislation provides for the execution

of an Intergovernmental Agreement

(IGA) entered into by the U.S.

Department of the Treasury and the

foreign country’s treasury regulator

counterpart. The U.S. Treasury has a

page on its website dedicated to

FATCA containing information on

IGAs (under “Treaties”).6 This page

contains a copy of all the agreements

the U.S. Treasury has signed with

other countries. A press release from

the U.S. Treasury stated that as of

April 2014, the U.S. had signed 26

IGAs, and that 19 more jurisdictions

would be treated as though they had

executed this agreement.7

So, are translators in this sector

likely to see an increase in termi-

nology related to these regulations?

Given the importance of FATCA

compliance to companies with for-

eign interests, encountering such reg-

ulations is a distinct possibility. Even

though we may not be offered many

translations of the agreements per se

(translations are already in place), we

should be familiar with the key terms

or at least have some source for ref-

erence as more foreign banks change

their privacy policies and banking

account terms for all of their current

and future account-holders. (This is

the fun part for translators and inter-

preters!) Page 21 contains a sampling

of the terminology with which you

should be familiar.

What’s in Store?
In summary, FATCA is designed to

identify and repatriate income earned

or kept abroad by U.S. persons or

entities in order to prevent tax eva-

sion. As of the date of this publica-

tion, several IRS forms have already

been amended to that end, including,

but not limited to, Form W-9, Form

1099, and Form 1042 (Annual

Withholding Tax Return for U.S.

Source Income of Foreign Persons).

The IRS has published a compilation

of FATCA-related forms for busi-

nesses and corporations on its website

for reference.8

When I presented this topic at

ATA’s Annual Conference in San

Antonio, a lot of information about

FATCA was still unknown and all

entities were getting ready for many

changes. Recently, I have translated

financial texts that already incorpo-

rate some type of reporting require-

ment for U.S. persons due to the fact

that banks and financial institutions

abroad are scrambling to be in full

compliance to avoid stiff penalties or

losing account holders. The long arm

of the IRS is actually reaching every

corner of the world and there are

more changes and additional rules

coming into effect in the months

ahead and at least until March 2018.

So, if you’re a translator specializing

in finance, accounting, auditing, inter-

national business, corporate law, and

many more taxation-related fields, 

it’s time to start reading and getting

acquainted with the terminology

already translated into your

language.9 No matter where you’re

located, Uncle Sam may soon be in

your neighborhood! n

Notes 
1. “Countering Offshore Tax

Evasion” (Organisation for

Economic Co-operation and

Development, September 28,

2009), http://bit.ly/OECD-havens.

2. “Towards Global Tax 

Co-Operation: Progress in

Identifying and Eliminating

Harmful Tax Practices”

(Organisation for Economic 

Co-operation and Development,

2000), http://bit.ly/OECD-tax.

3. Berman, Jillian. “18 of America’s

Biggest Companies Using Tax

Havens to Skirt $92 Billion in

U.S. Taxes: CTJ” (The Huffington

Post, June 1, 2013),

http://huff.to/1uYN4aP.

4. Hiring Incentives to Restore

Employment (HIRE) Act,

http://bit.ly/IRS-incentives.

5. Foreign Account Tax Compliance

Act (Internal Revenue Service),

http://bit.ly/FATCA-IRS.

·
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Sampling of Terminology Pertaining to FATCA Regulations
Foreign Financial Institution (FFI): Any non-U.S.

entity that: 1) accepts deposits in the ordinary course of

a banking or similar business; 2) holds financial assets

for the accounts of third parties as a substantial portion

of its business; 3) is engaged primarily in the business of

securities investment, reinvestment or trading, or trading

in securities interests in partnerships, commodities, or

any interest in securities (including futures, forwards,

and options). In other words, these entities will be

banks, broker-dealers, insurance companies, pension

funds, mutual funds, hedge funds, and private equity

funds. Government entities, nonprofit organizations,

some local small FFIs, and retirement plans are exempt

from this broad definition.

Reporting [Nationality] Financial Institution:

[Nationality = Mexican, Japanese, etc.] Any non-U.S.

entity that is required to report to the IRS.

Reporting U.S. Financial Institution: Two classifica-

tions: 1) an entity residing in the U.S., excluding its

branches abroad; and 2) a financial institution (FI)

with a main place of business abroad that has

branches in the U.S., provided that the FI or branch

has control, receipt, or custody of income that should

be reported by statute. 

Non-Reporting [Nationality] Financial Institution:

Any FI abroad or other entity residing in the country

that is specifically exempted from FATCA reporting

by qualifying for it on the IGA. An institution can

also be exempted by qualifying as a deemed-com-

pliant FFI, an exempt beneficial owner, or an

excepted FFI that reports all information required

pursuant to applicable U.S. Treasury regulations.

Financial Account: Any account held in a financial

institution, including:

• Equity or debt interest (not those traded in an

exchange market).

• Debt or interest directly or indirectly related to assets

that give rise to payments from a U.S. source that

are subject to withholding.

• Cash value insurance and annuity agreements

issued or maintained by the FI.

Depository Account: A commercial, checking, 

savings, or thrift account, including amounts held by

insurance companies for a policy that will yield some

payment or interest in the future.

Custodial Account: An account held for the benefit 

of another individual who is a holder of an instrument

for investment (i.e., shares, stocks, notes, bonds,

debentures, or any other type of indebtedness, cur-

rency, or commodity transaction, swaps, futures, 

and options).

Equity Interest: There are two scenarios to be con-

sidered for reporting purposes: 1) a partnership in a

financial institution with capital or interest in the

same; and 2) the beneficiary of a trust or any other

person who has full control of the trust and is the

holder of the equity interest.

Insurance Contract: An agreement according to

which the issuer will pay money when a specific event

occurs, such as accident, liability, or property damage.

Annuity Contract: An agreement according to which

the issuer will make payments for a period of time

based on the life expectancy of the beneficiary/holder.

Cash Value Insurance Contract: An insurance

agreement that has cash value for more than $50,000.

Cash Value: The amount that the policyholder will

eventually receive once the agreement is surrendered

or terminated, or the amount that the policyholder can

borrow from the policy, whichever is greater. Excep -

tions: 1) money received as a result of personal injury

or sickness, or money obtained due to lost wages; and

2) reimbursement of money paid toward an insurance

policy that was cancelled or terminated.

Recalcitrant Account Holder: An account holder who

refuses to provide documents to prove U.S. or foreign

status or who does not sign the release in those cases

where the jurisdiction has information disclosure limi-

tations.

Specified U.S. Persons: U.S. citizens and residents,

certain trusts, partnerships, and private entities.
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6. Foreign Account Tax Compliance

Act (U.S. Department of the

Treasury Resource Center),

http://1.usa.gov/1CvWDG0.

7. “Treasury to Treat Jurisdictions

with FATCA Agreements in

Substance as Agreements in Effect

to Prepare for Start of Law” (U.S.

Department of the Treasury, April 2,

2014), http://bit.ly/treasury-FATCA.

8. Foreign Account Tax Compliance

Act (Internal Revenue Service,

December 17, 2014),

http://bit.ly/IRS-forms.

9. To look for the IGAs and 

terminology in your language,

search for the agreements in your

country’s treasury department or

taxation authority website. For

example, the agreement entered

into by the U.S. Department of the

Treasury and Mexico’s Secretaría

de Hacienda y Crédito Público

can be found here:

http://bit.ly/FATCA-agreement.

Become an ATA Voting Member: Apply for Active Membership Review

Who is eligible to become a Voting member? ATA Associate members who can demonstrate that they are professionally engaged in translation, 
interpreting, or closely related fields may be eligible for Voting membership. The qualification process, called Active Membership Review, is free and online!

Why should I become a Voting member? Voting membership opens doors to your participation in the Association—take part in ATA elections, volunteer
for Division and Committee roles, and increase your professional networking possibilities.

Check it out at www.atanet.org/membership/memb_review_online.php
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Foreign Account Tax Compliance Act: The Long Arm of the Law Continued 
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Translators Conference 
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(The following originally appeared
on the blog of the National Associ-
ation of Judiciary Interpreters and
Translators, http://najit.org/blog.)

“Who is ‘she’?” That was the

question Louise (not her real name),

the court reporter, had been subpoe-

naed to answer. And she was not

looking forward to it.

The day “she” entered Louise’s

life had started like any other. The

assignment didn’t seem to be any-

thing special. Sometimes routine 

is good.

There had been an arrest and a

bilingual police officer had been the

interpreter. The trouble was not the

police officer’s command of the lan-

guage. The issue was his interpreting

technique, or rather, lack thereof.

When rendering the deponent’s

replies to Louise, the well-inten-

tioned police officer began all of his

statements with “She said,” and that

is how they were entered into the

record. Routine? Not a chance.

The problem? The police officer

had introduced another character into

the scene. There was already the

lawyer, the deponent, the interpreter,

The problem? The police officer had introduced another 
character into the scene.

Who’s That Invisible Dame?
By Giovanna Lester
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the court reporter, and now “She.” As

taken, the records were confusing

and needed to be clarified. Louise

took pride in the quality of her work,

so she was not happy.

Having police officers provide

interpreting services is not in itself a

problem. There are, however, two

issues that come to mind: 1) conflict

of interest, and 2) lack of training.

The conflict of interest issue is

clear cut. Lack of training, however,

is not so obvious. After all, the

officer knew the language well—

what else is there to it? Much, 

Louise would say.

Every deposition in which one of

the parties requires an interpreter

involves a minimum of three people:

the lawyer, the deponent, and the inter-

preter. The court reporter labels her

entries accordingly. (See Figure 1.) The

interpreter takes on two roles: he or she

speaks for the deponent, and at times

may speak for him or herself. The odd

thing is that when speaking for the

deponent, interpreters speak in the

first person, and their statements are

taken as if spoken by the deponent.

But when speaking for themselves,

interpreters assume the third person

and label themselves as they speak:

Who’s That Invisible Dame? Continued 

The purpose of the interpreter is literally to translate the questions asked from English to the foreign language and the response from the foreign language to English. The text of the
transcript will contain only the English translation using the standard "Q" and "A" format. Only when interpreters are speaking on their own behalf are they identified in the transcript.
Example:

1                 Q.       What is your name?

2       A.       Mary Ramirez.

3                 Q.       Where do you live?

4        A.       Now I live at 245 Davis Road, in Somerville.

5                 Q.       Do you remember the afternoon of — —

6                           THE INTERPRETER: I am sorry, I am having

7       trouble hearing you. Did you say July 14, 1991?

8                          MS. JONES: Yes, July 14, 1991.

When the witness, rather than the interpreter, responds to a question in English, this is noted by the insertion of (In English) before the answer. Example:

3                 Q.       You are pointing at the defendant Lynn Roger, are

4        you not?

5        A.       (In English) Yes, that woman right there.

Figure 2: Example of Transcript Format for Judicial Proceedings Provided by the New Jersey State Courts2

18.10.l.f Identification of Speaker. All speakers must be properly identified throughout the transcript, initially by their
full name, thereafter by the following designations or courtesy titles, in capital letters indented ten spaces from the left
margin:

Proper Transcript:

(See Exhibits 18.9-A through 18.9-E.)

Figure 1: Example of Transcript Format Provided by United States
District Court - Northern District of Indiana1

Speaker

the judge

attorney

witness

interpreter

defendant (in criminal cases)

Identification

THE COURT

MR., MRS., MS., OR MISS + (last name)

THE WITNESS (in colloquy)

THE INTERPRETER

THE DEFENDANT
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“The interpreter would like to ask for

clarification.” This helps court

reporters keep the record clean and

easy to read. (See Figure 2 on page

24.)

On the record, all of the responses

interpreted by the office and con-

veyed to the court began with “She

said” (e.g., Deponent: “She said it

was three pm.”). Now the judge

needed to know to whom the

deponent had been referring during

deposition.

Yes, the day she was subpoenaed

Louise would have done anything for

a dose of routine. n

Notes 
1. United States District Court -

Northern District of Indiana, 6,

http://bit.ly/UScourts-transcript.

2. Transcript Format for Judicial

Proceedings (New Jersey State

Courts), 16, http://bit.ly/

NJjudiciary-transcript.

The day “she” entered Louise’s life had started like any other.
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This month, I would like to

address an important topic: the fact

that as freelancers, we are free to

work (or not) with any client.

Oftentimes, I hear from colleagues

that they feel locked into certain rela-

tionships, and while it’s certainly

difficult to walk away from estab-

lished business relationships, we

need to do so if they don’t work for

us—or at least try to negotiate better

terms. Let’s keep the “free” in free-

lance!

I worked as an in-house translator

for a big e-commerce site. While that

was a lot of fun since I loved leading

a team of translators, learned a lot

about technology, and made many

lifelong friends, I was not free to

choose my projects. My internal cus-

tomers (= other departments) would

request translations, sometimes with

unreasonable expectations and unrea-

sonable deadlines, and it was my

(and my team’s) job to get it done. I

didn’t have the option to say,

“Thanks, but no thanks, this deadline

is too tight.” Everything always got

done, but it required many all-

nighters and months of 

80-hour weeks.  

As freelancers, we have the choice

and the luxury to select our assign-

ments. We also need to make sure we

make a living. That’s why it’s impor-

tant to choose wisely and make our

customers happy while balancing the

need to have a normal life. 

My office very rarely turns down

projects from our fantastic long-

term repeat customers, many of

whom have worked with us for

more than a decade, but we have

negotiated good terms and reason-

able deadlines. It is normal to some-

times get upset about unreasonable

expectations and deadlines (and yes,

there are clients who can be unrea-

sonable for sure!). However, without

giving out too much tough love, let

me say this: a business agreement

always takes two parties. I like the

“agree” part in “agreement.”

If you say yes to something, then

you must do it, preferably without

complaining too much. If it doesn’t

work for you, tell the client rather

than your colleagues who have no

influence over the outcome (although

oftentimes getting new perspectives

can be very helpful). Don’t be afraid

to negotiate better terms. It works

like a charm if you say: “Unfortun-

ately, we will not be able to complete

this translation by Monday because

we are completely booked. However,

we can complete it by Wednesday if

your timeline allows, or we can refer

a trusted colleague.” Needless to say,

most clients will think that this is

quite reasonable, as most understand

that all of us have multiple clients

and don’t just work for one party. If

they don’t understand that and are

continuously putting lots of pressure

on you, perhaps it’s time to re-

evaluate that business relationship.

One of my favorite responses

when customers see the rush transla-

tion surcharge on the price quote is:

“Don’t worry! It’s not that urgent

after all. We can definitely wait until

next Wednesday.” This happens to

me quite frequently, and it’s a

friendly reminder, from the client’s

side, that almost everything can be

negotiable. This also works quite

well when you charge a PDF pro-

cessing surcharge. You’d be surprised

how quickly the client will locate the

Word document.

Just because you have worked

with someone once or twice doesn’t

mean you have to accept work from

them for all eternity if the terms

don’t work for you. It’s perfectly

fine to say “no,” as long as you do

so nicely and offer alternatives if at

all possible. n

The Entrepreneurial Linguist
Judy Jenner 

Keeping the “Free” in “Freelance”

This column is not intended to constitute legal, financial, or other business advice. Each individual or company
should make its own independent business decisions and consult its own legal, financial, or other advisors as
appropriate. The views expressed here are not necessarily those of ATA or its Board of Directors. Ideas and ques-
tions should be directed to judy.jenner@entrepreneuriallinguist.com.

Judy Jenner is a court-certified Spanish interpreter and a Spanish and German translator in Las Vegas, Nevada,
where she runs Twin Translations with her twin sister. She is a past president of the Nevada Interpreters and
Translators Association. She hosts the translation blog, Translation Times (www.translationtimes.blogspot.com). 
You can also find her at www.entrepreneuriallinguist.com. Contact: judy.jenner@twintranslations.com or
judy.jenner@entrepreneuriallinguist.com.
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I must admit that there is some-

thing intoxicatingly wonderful about a

comfy pair of yoga pants when I have

some heavy lifting to do. In fact, it’s

not at the top of my to-do list to admire

my fashion sense when moving furni-

ture, doing spring cleaning, or working

out. It’s an undeniable truth that, for

me, comfort is key.

Bringing this concept into the lan-

guage world, translators and inter-

preters are keenly aware of which

language is the most comfortable, so-

to-speak, to translate or interpret into.

It’s the language in which they may

have the most formal education, grew

up speaking as their primary language,

or some other combination of factors

that make them most capable to write

or speak it. (In the case of conference

interpreters, this would be their A lan-

guage, for which they tend to be

hired to interpret into.) 

As interpreters, given the same

expectation of accuracy, you would

think that it’s understood that we

should be just as concerned with our A

versus B languages as our translator

colleagues. In addition to the skills we

must master, most of us work into and

out of our A and B languages all of the

time, and yet our awareness of which

language we consider our “yoga

pants” can easily be overlooked as part

of our professional responsibility. 

When I was first hired as an inter-

preter, my job included written trans-

lation work. Between interpreting

assignments, I would frequently

return to the office to translate

patient information into Spanish, my

B language. After spending many

hours every day interpreting medical

conversations into Spanish, it was

easy to presume that my skills would

be just as good with the written

word. It took a bit of maturity in the

profession to realize the difference

between the nature of spoken and

written communication. With this

insight, it became clear that despite

solid competency as an interpreter

into and out of my working lan-

guages, as a translator, I’m much

more skilled into English. I came to

appreciate that producing a reliable

translation into my B language mer-

ited a bit of extra effort on my part.

Many interpreters sometimes fail to

recognize the same distinction

between their strong language and

the one that requires more effort.

Now, an interpreter is usually

expected to have nearly equivalent

skills in both the A and B languages,

but it still matters which is which and

where our true strengths and limita-

tions lie. Isn’t it true that we often

find ourselves interpreting the less

formal (easier?) speech into one lan-

guage, and formal (more complex?)

speech into the other? So, if our A

language is required to produce the

easier speech and the B is required for

the more complex, couldn’t we get a

false sense of security that our B ren-

dering is just as fantastic as the easy

into-A stuff we do? If the opposite is

true, and we are having to understand

complex, rapid-fire speech in our B

language, how sure are we that we

understood everything completely? 

A carefully rendered interpretation

is a product of not only finding correct

equivalents, but also how secure the

interpreter is about vocabulary choices.

By being open to admitting our

strength in one language over another,

and one direction over another, I think

we are less likely to become defensive

when challenged, or be too hard on

ourselves if we make a mistake. Once

we have our strength identified, we are

more free to work to improve our limi-

tations and polish our strengths. We

can seek out colleagues who can

observe us and provide feedback, or

who are willing to allow us to learn

from them. Our training can become

more focused than simply adding to

our vocabulary or note-taking skills.

It’s quite liberating, actually.

My undeniable truth is that failing

to recognize (admit?) that I don’t have

two A languages, but instead an A and

a B, is like failing to recognize that a

pair of comfortable yoga pants is more

suitable to wear than a cocktail dress

when moving a mattress. Sure, I may

be able to maneuver quite well in the

dress (B language), but the yoga pants

(A language) are infinitely more work-

able and familiar for getting that mat-

tress up the spiral staircase (rendering

the message). My training, practice,

and attention must understand that

yoga pants should not be the only 

thing I wear, no matter how cozy it

would be.  n

Interpreters Forum
Jennifer De La Cruz

The Undeniable Truth of Yoga Pants

Jennifer De La Cruz is a federally certified court interpreter, an ATA-certified Spanish<>English translator, and a
staff court interpreter in Southern California. In addition to freelancing as a translator specializing in the areas of law,
medicine, and business, she writes for the blog of the National Association of Judiciary Interpreters and Translators.
She has been working as a professional interpreter and translator since 1997. Contact: jenuli@msn.com.

Information and Contacts
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I like Twitter. It’s a good way to

learn what’s happening and at the

same time have an additional motiva-

tion to process and curate information

so that you can share noteworthy arti-

cles and information yourself. It was

in that spirit that I shared an article by

Matthew Blake about the dangers of

lawyers using Google Translate,

specifically regarding quality and con-

fidentiality.1 Not only that, but I even

tagged on a “Good read” to my tweet. 

It’s true that I had not noticed that

the article was “sponsored content.”

(But truth be told, I have ghost-

written a number of articles for spon-

sored content placement and they

were still pretty good, if I do say so

myself.) Either way, I was not quite

prepared for the storm that broke

loose, a very small portion of which

you can follow at the link provided at

the end of this article.2 I did not jump

with both feet into the assumed con-

troversy right away, but a few days

after the original eruption, I revisited

the contentious topic—the issue of

confidentiality when using services

like Google Translate and Microsoft

Bing Translator—and was surprised

by what I found.

Like probably most of you, I had

always assumed that everything

passing through one of those two

services would be used by Google

and Microsoft. Well, that is only par-

tially true, but it’s especially impor-

tant for us to know the exact point

when the data is being used.

When you go to the terms of

service on Google Translate, it’s

exactly like Blake’s article claims.

Here is the language:

When you upload, submit, store,

send, or receive content to or

through our Services, you give

Google (and those we work with) a

worldwide license to use, host,

store, reproduce, modify, create

derivative works (such as those

resulting from translations, adapta-

tions, or other changes we make so

that your content works better with

our Services), communicate, pub-

lish, perform publicly, display pub-

licly, and distribute such content.3

This is pretty clear-cut and very

much along the lines of what we

expect. Your source content will be

used (not your target, unless you use

one of the tools on the site to modify

the suggested translation). 

Google Translator Toolkit, the

minimalistic translation environment

tool that Google offers, also uses

your content, only here it uses both

source and target:

We may use the content you

upload to Google Translator

Toolkit to improve Google serv-

ices pursuant to our Terms of

Service [see above]. If you delete

your content from Google

Translator Toolkit, we will delete

the content from our servers and,

from that point forward, will not

use it for any additional improve-

ments to Google services.4

I’m not a lawyer, but in my mind

the last addition means that while the

data is not being processed anymore

once you delete it, whatever has been

gained from the data while you had it

stored with Google Translator Toolkit

will still be used.

However, things are different once

you use Google Translate API. (We

use API in most translation environ-

ment tools essentially any time we

enter the “API Key” and have to pay

for the use.) In that case: 

Google does not use the content

you translate to train and improve

our machine translation engine. In

order to improve the quality of

machine translation, Google

needs parallel text—the content

along with the human translation

of that content.5

Now, I’m not sure about the par-

allel text statement. Statistical

machine translation engines typically

do use monolingual text alongside

parallel text. I also do not know why

they would need the monolingual

content of the non-API Google

Translate but not this one. But, hey,

what do I know, right?

All this said, Google is assuring

us that it will not use any of our data

GeekSpeak
Jost Zetzsche

Data and the Fine Print, or How to Create a
Sh*tstorm

The GeekSpeak column has two goals: to inform the community about technological advances and at the
same time encourage the use and appreciation of technology among translation professionals. Jost is the
co-author of Found in Translation: How Language Shapes Our Lives and Transforms the World, a perfect
source for replenishing your arsenal of information on how human translation and machine translation each
play important parts in the broader world of translation. Contact: jzetzsche@internationalwriters.com.

Information and Contacts
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if we pay for the translation service.

Did you know that? I didn’t. 

Let’s move on to Microsoft and

the data that gets submitted to

Microsoft Bing Translator. Microsoft

has all of its terms nicely put

together on one page: 

Microsoft Translator does not use

the text you submit for translation

for any purpose other than to pro-

vide and improve Translator,

including improvements to the

quality and accuracy of transla-

tions provided by Translator. (…)

The text we use to improve

Translator is limited to a sample of

not more than 10% of randomly

selected, non-consecutive sen-

tences from the text you submit,

and we mask or delete numeric

strings of characters and e-mail

addresses that may be present in

the samples of text. The portions

of text that we do not use to

improve Translator are deleted

within 48 hours after they are no

longer required to provide your

translation. If Translator is

embedded within another service

or product, we may group together

all text samples that come from

that service or product, but we do

not store them with any identifiers

associated with specific users.6

Okay, kind of what we thought.

What about Microsoft Translator

Hub, the customizable machine trans-

lation engine that Microsoft offers? 

The Hub retains and uses sub-

mitted documents in full in order

to provide your personalized

translation system and to improve

the Translator service. After you

remove a document from your

Hub account we may continue to

use it for improving the

Translator service.7

That is a little “less generous” than

Google. Even after you withdraw your

documents, they might still continue to

be processed.

What’s really interesting is that

there is also an exception. Just like

with Google, if you pay (enough) you

can opt out of your data being pro-

cessed. If you subscribe to a monthly

volume of 250 million characters or

more, you may request to have logging

turned off for the text you submit to

Microsoft Translator. 

So, if you pay a little more than

$2,000 per month ($2,055 to be exact8),

you can request not to have your data

processed by Microsoft to improve the

translation service. (The same terms

apply to Microsoft Translator Hub.) 

So, to summarize, if you do not pay

for either Google’s or Microsoft’s serv-

ices, your data will be processed. If you

pay (in Microsoft’s case: if you pay a

whole lot), your data will be left alone.

That is at least what the legal language

says. And that should have an impact

on the ongoing discussions on confi-

dentiality concerns when using generic

machine translation services.

And Blake’s article? He was essen-

tially right, since he was not talking

about professional linguists who would

likely be using API Google Translate,

but about the casual user in the legal

field. His concerns about quality are

spot on as well.

What about us not being in a posi-

tion to have an impact on those mat-

ters? After I published an early version

of this article in my newsletter, I sent it

to one of the people at Microsoft who

is responsible for the Microsoft

Translator program. His response:

“Looks like it is time to revise our

behavior one more time.” So, we can

make a difference.

To put this all into perspective, here

is an interesting outlook from a local-

ization manager of a reasonably large

information technology company with

whom I have worked in the past. He

wrote to me recently to share his con-

cern about the decreasing quality of

translation this past year, wondering

aloud whether generic machine transla-

tion engines like the ones discussed in

this article are to blame. When I shared

this on Twitter, a deluge of responses

suggested he should find new vendors

or that it’s the responsibility of the indi-

vidual translator to choose a tool. I

agree. Still, we would be wise to “trea-

sure all these things and turn them over

in [our] mind.” n

Notes
1. Blake, Matthew. “Man vs.

Machine: Google Translate Jeop -

ar dizes Client Confidentiality,”

Above the Law (January 5, 2015),

http://bit.ly/1EDfDmJ.

2. http://bit.ly/Jeromobot-twitter.

3. Google Terms of Service, www.

google.com/intl/en/policies/terms.

4. Google’s Policy on Sharing and

Deleting Your Translation Data,

http://bit.ly/1u2nV3V.

5. Google Translate API, Data

Confidentiality,

http://bit.ly/18KBT12.

6. Microsoft Translator Privacy

Statement, http://bit.ly/

Microsoft-privacy.

7. Ibid., http://bit.ly/Microsoft-privacy.

8. Microsoft Translator Data,

http://bit.ly/1zPSRa7.  

Check out 
The Savvy Newcomer blog at: www.atasavvynewcomer.org

and on Twitter at: www.twitter.com/SavvyNewcomer
The             Newcomer

ATA’s Blog for                 Newbies to Translation and Interpreting
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(Posted by Sarah Lindholm on 
her blog, The Detail Woman,
http://sal.detailwoman.net/blog.)

I have read a lot of excellent

blog posts from my fellow free-

lancers talking about setting bound-

aries with clients: establishing what

type of deadline is okay and the price

for which you are willing to work, or

even establishing when you will be

available via e-mail throughout the

day. Like most of us, I sometimes

have trouble saying “no” to either the

client or myself, so it’s always great

to read about how others establish

boundaries in their work. I would

like to discuss another type of

boundary that is helpful for free-

lancers: boundaries concerning the

source content. 

A translator of Japanese anime

and films, I recently set a boundary

with a prospective agency client that

felt really good to me. An agency

contact and I were discussing price

and workload, and it was all going

very smoothly until he mentioned

that his company was sometimes

pitched content with “adult themes.”

Now, all of you who have been in

the entertainment business in the

U.S.—and also most of you who

have not—know that the phrase

“adult themes” is code for “nudity

and/or sexual content.” Most of us

working in television/film have dealt

with this type of content on and off

since day one, and it’s just part of the

job. But there is one variation on this

theme with which I am extremely

uncomfortable, and that is the sexual-

ization of children.

I decided to be very upfront and

honest with my new client and told

him that while I’m happy to work on

most projects, I may not be able to

accept a job if it contains content that

sexualizes children. Of course the

client understood my position per-

fectly! There really are not many

people who don’t understand that

particular discomfort, so it’s certainly

not a conversation to be afraid to

broach. But all the same, if it’s my

first conversation with a prospective

client, I sometimes feel hesitant to

bring up content-related concerns

that might not be relevant immedi-

ately. So, for anyone out there who

also hesitates to set content-related

boundaries early on, I just want you

to know that coming to this under-

standing so quickly with the client

put a smile on my face for the rest of

the morning. 

Here are some things to think about

when deciding whether or not to

approach a client concerning content

with which you feel uncomfortable.

• Your client will probably under-

stand and respect your position.

Even if the client does not under-

stand, he or she will probably still

respect it.

• If your client doesn’t respect 

your position, you probably don’t

want that client anyway, so it’s

best to have the conversation as

early as possible. 

• If you don’t set a boundary from

the beginning, you don’t get to set

it until your client unknowingly

crosses it. That will make the situ-

ation extremely awkward and you

will feel worse. 

• If you set boundaries now, nei-

ther you nor your client will need

to have that awkward conversa-

tion later.

• If you set the boundary right

away and the client offers you a

job later that crosses the line, you

will not have to explain yourself

again. You can just say, “Thank

you very much for the offer. As I

mentioned when we began

working together, my policy is

not to do assignments that sexu-

alize children [or whatever].”

This type of conversation is per-

fectly professional and should not

be embarrassing.

• Setting the boundary upfront pro-

vides a huge mood boost when the

client respects it, and instantly

makes you feel good about your

future working relationship.

Stating even your very simplest

needs and feeling they will be met

is a big deal in all areas of life.

Blog Trekker

Setting Content-Related Boundaries with Clients

Internet blogs are rich sources of information for translators and interpreters. They allow users to post questions,
exchange ideas, network, and read news and commentary on a specific subject. The topics featured in this column are
actual blog postings concerning issues pertinent to your colleagues in the field today. For more blog listings, visit
www.atanet.org/resources/blog_trekker.php.

Information and Contacts
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It’s good to keep in mind that

when any project manager offers you

a job containing content with which

you are uncomfortable, there is a

good chance that he or she might

also feel uncomfortable about the

content. The difference is that, unlike

you, a project manager may not be

allowed to tell you how uncomfort-

able he or she feels. Sometimes the

project manager might not have actu-

ally seen or read the content. This

may sound incredible, but it’s true.

For instance, in my line of work,

project managers don’t have time to

watch every single piece of video

they assign before translation, so

there will usually be at least a few

scenes that they have not reviewed.

If it is a television show, obviously

they cannot watch the episode if it

has not been made yet. 

So, if you receive an assignment

with content that crosses a personal

boundary, it could be that the project

manager is trying to test those

boundaries, but it is equally likely

that he or she just doesn’t realize the

content is there. In other words, try

not to fall into the trap of assuming

things about either the client’s posi-

tion or how he or she might feel

about your position. Just say what

you need to say as professionally,

calmly, and non-judgmentally as pos-

sible.

Finally, try not to be too judg-

mental of yourself, either. If you

accept a project that turns into some-

thing other than what you expected,

that happens. In these circumstances,

you might decide to see the project

through to the end even though you

know you would not have accepted

the assignment had you been aware of

the content from the start. Maybe you

will find yourself evaluating what to

do based on whether the line crossed

is a moral one or a “this is creepy and 

I don’t like it” one, and excuse your-

self from the project if it’s a moral

line. Maybe you will realize that it’s

your own fault that you are in this

mess—you didn’t evaluate the project

fully before agreeing to it—and there-

fore you are obligated to finish it no

matter what. Maybe you will realize

there is no way you could have

known about the nature of the project.

Maybe your contract is such that it

doesn’t matter either way—you

simply have to finish it. 

Every person and project is dif-

ferent, but as you are working out

what to do next, remember: you

didn’t know. You didn’t sit down one

day and think, “Today, I will sexu-

alize children [or whatever].” That is

not the decision you made, so don’t

blame yourself for it. Just do what

you have to do with this project and

use what you have learned to handle

these issues better next time.  n

Intralingo
http://intralingo.com/courses

Intralingo offers online classes for both aspiring and

established literary translators alike. These self-paced

courses include lecture material, personal coaching, exer-

cises, feedback, and a private online discussion group.

Payment Practices
http://bit.ly/payment-practices

Before you sign a contract or make a bid, check out

Payment Practices to find out what other freelancers

are saying about a company’s payment history.

Getting Started as a Freelance Translator
http://translatewrite.com

A 12-week online course designed to teach beginners

how to find and keep translation clients, pursue trans-

lator certification, establish translation rates, market

their services, and more. 

Translate Write
http://translatewrite.com

Translate Write offers one-on-one consultations, 

providing you an opportunity to ask questions and get

constructive feedback on any aspect of your free-

lancing career. Consultations are offered by the hour.

The Translator’s Tool Box
www.internationalwriters.com/toolbox

Keep up and learn how to get more out of your com-

puter with The Translator’s Tool Box. Written by Jost

Zetzsche, it is filled with expert advice on which soft-

ware tools you’ll need, the best way to use these tools,

and which popular tools you can do without.

Translation Office 3000
http://bit.ly/translation-office

Accounting and project management software for

freelance translators from Advanced International

Translations.

ATA Member-to-Member Discount Program
www.atanet.org/member_provider

Are you an ATA member who wants to save money? See what discounts your fellow members can offer 
through ATA’s Member-to-Member Discount Program!

To participate in the program or to learn about the benefits, contact ATA Member Benefits and 
Project Development Manager Mary David at mary@atanet.org.
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In order to preclude bias, as a matter
of policy, we don’t ask someone to
review a book who is mentioned in it,
even as a bibliographic reference.
However, we made an exception in
the case of Holly Mikkelson because
she is regarded as such an authority
on Spanish<>English translation and
interpreting that there is better than
an even chance that she would be
cited as a reference. Holly’s name is
regarded as a gold standard, and a
book that she describes as “seminal”
surely would refer to her. Incidentally,
Holly’s invaluable contributions to
the translation field were recognized
by ATA when she was awarded the
Association’s highest honor, the
Alexander Gode Medal, in 2011. 

This seminal work has

become a staple in court interpreting

programs not just throughout the U.S.

but wordwide. Originally published in

1991, the book’s second edition has an

additional chapter with updated infor-

mation on recent (as of 2002) develop-

ments in the field. One might think

that this book is outdated, given that

the most recent edition is 13 years old,

but the vital issues raised in Berk-

Seligson’s study are still relevant

today. The court systems of the world

have failed to keep pace with the

growing demand for professional

interpreters and, all too often, failed to

learn the lessons of the past. The prag-

matic features of language in the

courtroom remain something that

every court interpreter should be

mindful of during each and every

interpreting assignment. When Berk-

Seligson published her initial research

in 1987,1 she was the first linguist to

examine the effect of interpreted testi-

mony on jurors. Her publications set

the stage for later studies by scholars

such as Diana Eades,2 Michael Cooke,3

Azucena Rigney,4 and Sandra Hale.5

Overview
Chapters 1-2: The book begins with

a general discussion of the bilingual

courtroom and the role of the inter-

preter, prefaced by the assertion that

“For judges, attorneys, defendants, lit-

igants, and witnesses alike, the pres-

ence of a foreign language interpreter

transforms normal courtroom pro-

ceedings into bilingual events” (page

1). The first chapter concludes with a

preview of what the reader will find in

the rest of the book. Chapter 2 delves

more deeply into the nature of legal

language, more particularly the oral

language spoken in court proceedings.

The distinction between written lan-

guage that is intended to be read to

oneself, written language that is read

aloud from a book or document, and

oral language in spontaneous speech

by courtroom actors (ranging across a

wide gamut of registers) is critical for

understanding the language of the

courtroom. Berk-Seligson also points

out the specific linguistic aspects of

attorney questions, especially those

intended to be “coercive” (pages 22-

23), and notes how important it is to

be aware of “powerful” and “power-

less” speech (pages 24-25). These key

features of legal language figure

prominently in the discussion of inter-

preted testimony later in the book.

Chapters 3-5: In Chapter 3, Berk-

Seligson covers the laws that require

the provision of court interpreters,

and Chapter 4 describes the fieldwork

she conducted for the study whose

results account for the bulk of this

book. She describes the difficulties of

collecting data in public court pro-

ceedings, in view of the fact that all

parties had to give permission for

recordings to be made and that the

scheduling of interpreted proceedings

is always unpredictable. In addition

to observing and recording court pro-

The Dictionary Reviews are compiled by 

Dictionary Review
Peter A. Gergay

Reviewed by 

Holly Mikkelson

The Bilingual Courtroom: Court Interpreters in the Judicial Process (2nd edition)

Author: 
Susan Berk-Seligson

Publisher: 
University of Chicago Press

Publication date:
2002

Number of pages/entries: 
323 with appendices

ISBNs:
9780226043784 (Print)
9780226923277 (e-book)

Available from: 
http://bit.ly/Chicago-Seligson

—Peter Gergay
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ceedings, Berk-Seligson interviewed

18 interpreters about the nature of

their work and their decision-making. 

Chapter 5 examines the ethno-

graphy of the bilingual courtroom,

highlighting the transformation noted

at the outset of the book. Berk-

Seligson points out that interpreters are

not nearly as invisible and unobtrusive

as they are assumed to be, because

attention is inadvertently or deliber-

ately drawn to the interpreter during

the proceedings. More recent research

has corroborated the notion of inter-

preter visibility,6 but Berk-Seligson was

among the first scholars to question the

legal community’s pretense that the

interpreter is a fly on the wall who per-

forms the “simple” task of mechani-

cally reproducing messages verbatim. 

Chapters 6-8: Chapter 6 begins the

heart of the book and presents the evi-

dence that makes this such a ground-

breaking work, as it analyzes actual

interpreted testimony and the distor-

tions that interpreters bring about

unwittingly. Specifically, the author

presents a contrastive analysis of

Spanish and English verb forms to

examine how the use of passive and

active voices shifts blame. 

In Chapter 7, Berk-Seligson dis-

cusses testimony styles, echoing earlier

references to coercive questioning and

powerless speech. She notes that the

interpreters in her study had a tendency

to lengthen answers when they inter-

preted them into English and to reduce

the examining attorney’s control over

the witness. 

In Chapter 8, Berk-Seligson reports

on the results of a simulated jury trial in

which mock jurors evaluated different

versions of interpreted testimony. In

that study she found that interpreters’

alterations of testimony in the form of

politeness, hyperformality, hedging, the

use of the active or passive voice, and

interruptions of attorneys’ questions all

changed jurors’ perceptions of the intel-

ligence and credibility of either wit-

nesses or attorneys.

Chapters 9-10: Chapters 9 and 10

conclude the book with a report on

appeals based on incompetent, unqual-

ified, or negligent interpreters. There is

also a final chapter on developments in

the field that took place between the

book’s first and second editions (1991-

2002). Berk-Seligson highlights the

increased insights into the role of the

interpreter that have been gained as a

result of additional research, the

growth of certification and training

programs, and international perspec-

tives. To complete the picture, the

book includes six appendices: 

1) A list of state laws on the right to

court interpreting.

2) The text of the Federal Court

Interpreters Act of 1978. 

3) A suggested written oath for inter-

preters to sign. 

4) The code of conduct adopted by

judiciary interpreters in Texas.

5) Another code of conduct, this one

from New Jersey (which later

served as a model for many dif-

ferent states).

6) The transcripts of the recordings

that were heard by mock jurors 

in the experiment conducted by

the author.  

Overall Evaluation
Berk-Seligson made some pow-

erful points in this book that have

sparked debate among interpreters and

legal professionals and inspired fur-

ther research in a number of fields.

She remarked that many of the prob-

lems identified in her study of inter-

preted proceedings stemmed from a

misunderstanding of the interpreter’s

role on the part of all courtroom

actors, including interpreters them-

selves, and from interpreters’

unawareness of the pragmatics of

courtroom discourse. 

Because the message is so impor-

tant, the fact that the original chap-

ters of the 1991 edition were left

untouched in the 2002 edition is

insignificant. Unfortunately, even

since the publication of the second

edition in 2002, the situation has

remained much the same, as can 

be seen in the updated version of

another key text in the field, Funda-
mentals of Court Interpretation.7

As the battle for recognition of the

profession and appropriate training for

aspiring court interpreters continues,

we must not lose sight of the critical

issues raised in Berk-Seligson’s trail-

blazing book. It should be on the

shelves of every university library and

Holly Mikkelson is an associate professor of translation and interpreting at the Graduate School of Translation
and Interpretation, Middlebury Institute of International Studies at Monterey. She is an ATA-certified
Spanish<>English translator and a state and federally certified court interpreter who has taught translation and
interpreting for over 35 years. In addition to co-authoring Fundamentals of Court Interpretation: Theory, Policy,
and Practice, she is the author of Introduction to Court Interpreting, as well as the Acebo interpreter training
manuals and numerous articles on translation and interpreting. She was awarded ATA’s Gode Medal in 2011.
Contact: hmikkelson@gmail.com.

Have an idea for a dictionary you would like to see reviewed? Contact Peter A. Gergay,
chair of ATA's Dictionary Review Committee, at pgergay@aol.com.
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Member News

We’d Love to Hear from You Did you receive a promotion or start a new job? Were you
published? Why not let your colleagues know about your
achievements and adventures? Submit your Member News
today! Just send 50 words or less to jeff@atanet.org. 

Alicia Agnese is now an adjunct faculty member at American University in

Washington, DC, where she teaches translation courses for the World

Languages and Cultures Department. 

Tess Whitty has published The Marketing
Cookbook for Trans lators, a guide for 

freelance translators (http://amzn.to/1wg4iFJ). 

Anne Milano Appel’s translation of Andrea Canobbio’s

Three Light-Years was published by Farrar Straus &

Giroux (cmillan.com/fsg).

Emilio Bernal-Labrada spent three months at the Real

Academia Española in Madrid, Spain, where he helped

update the Diccionario de americanismos (Asociación de

Academias de la Lengua Española, 2014). 

Vigdis Eriksen, founder and chief executive officer of Eriksen Translations
was named a 2014 International Women’s Entrepre neurial Challenge 

Award Winner.

Kathleen Stein-Smith has been appointed to a

three-year term as the chair of the Commission

on Advocacy of the American Association of

Teachers of French (http://frenchteachers.org).

Past ATA President Thomas L. West III celebrated the 20th anniversary

of his company, Intermark Language Services Corporation.

John Decker celebrated the 25th anniversary of his company, Languages of Montour. In addition to running

his company, he writes “The Translation Inquirer” each month for The ATA Chronicle. 
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Colorado
Boulder
May 1, 2015
Registration Deadline:
April 17, 2015

Massachusetts
Medford
May 10, 2015
Registration Deadline:
April 24, 2015

Michigan
Grand Rapids
May 16, 2015
Registration Deadline:
May 1, 2015

Novi
August 1, 2015
Registration Deadline:
July 17, 2015

Minnesota
White Bear Lake
May 9, 2015
Registration Deadline:
April 24, 2015

Pennsylvania
Philadelphia
April 26, 2015
Registration Deadline:
April 10, 2015

Washington
Seattle
May 2, 2015
Registration Deadline:
April 17, 2015

Croatia
Zagreb
April 30, 2015
Registration Deadline:
April 16, 2015

New Certified Members
Congratulations! The following people have successfully passed ATA’s certification exam:

English into Spanish

José Antonio Arista
Lima, Peru

Victoria Bañales 
Boise, ID

Julieta F. Mattera  
Buenos Aires, Argentina

Arabic into English

Aisha El-Awady 
Towson, MD

Harby F. Abouelkhel  
Indian Land, SC

German into English

Timothy D. Cassidy
Oakland, CA

Geoffrey P. Chase
San Francisco, CA

Kirsten S. Kohlwey
Park City, UT

Portuguese into
English

Samuel J. Henderson
Gary, IN

Spanish into English

Lauren R. DeAre
Carbondale, CO

Monique D. Inciarte
El Cerrito, CA

Jason H. Raff
Louisville, KY

Elias Shakkour
Chicago, IL

Upcoming Exams All candidates applying for ATA
certification must provide proof
that they meet the certification
program eligibility requirements.
Please direct all inquiries regard-
ing general certification informa-
tion to ATA Headquarters at 
+1-703-683-6100. Registration
for all certification exams should
be made through ATA
Headquarters. All sittings have a
maximum capacity and admis-
sion is based on the order in
which registrations are received.
Forms are available from ATA’s
website or from Headquarters. 

ATA Certification Exam Information



The Translation Inquirer

might have mentioned the following

story in a previous column, but it’s

worth repeating. A colleague said that

there were wild swings in her work-

load. During slow periods, she was

afraid to eat. When super-busy, she

had no time to eat. If true, then she

had very little need to count calories.

New Queries
(English>Dutch 3-15.1) How would

you express “exit interview” in Dutch?

Exitgesprek is ruled out because it

does not convey the intended meaning

(employees leaving a company). 

(English>Chinese 3-15.2) A medical

instruction states that “the instrument

must be sterilized in a porous-load

autoclave following the European

standard cycle … the autoclave used

by the health care unit must be qual-

ified.” What is this piece of lab equip-

ment, and can anyone supply the

Chinese?

(English>French 3-15.3) In a legal

document that already mentioned

“freezing order” (for which a col-

league had a rendering that satisfied

her) there also appeared the puzzling

term “proprietary injunction.” Any

suggestions for the French on this?

(English>French 3-15.4) “Forming

gas” is the problem term in this

chemical translation. Composed of

hydrogen and nitrogen, it sometimes

is designated as a “dissociated

ammonia atmosphere.” What could it

be in French?

(English>Portuguese 3-15.5) In the

automotive world, a “splice beam” is

a device protecting the vehicle’s body

when it suffers minor fender benders,

etc. What is this in Portuguese?

(English>Spanish 3-15.6) How

would you express “non-faith-based

organization” in Spanish? 

(English>Spanish 3-15.7) In an

article on dermatology, a colleague

encountered the problem term in

bold: “Other particles in the hair,

such as dandruff, hair casts, or dirt,

may look like nits, but can be

removed easily with fingers.” What

are these (definitely obnoxious) inclu-

sions in the hair, and how would you

render them in Spanish? 

(French>Italian [English] 3-15.8) A

colleague suspects that there is a

specific industry-wide Italian equiva-

lent for the medical-insurance term

allocation d’aide au retour à l’em-
ploi. What might that be?

(French>Spanish [English] 3-15.9)

Zinguerie was the heart of this archi-

tectural query: défaut de mise en

œuvre de la zinguerie de la noue de
la toiture en surplomb. What is this?

(German>Spanish [English] 

3-15.10) A colleague had problems

with Kübelbahn in a document

dealing with cement production com-

ponents. Could this possibly be any-

thing similar to that memorable—and

now inactive—cableway called

Skånska Cement ABs kalklinbana in

southern Sweden that ran from a

quarry near Forsby to a processing

plant at Köping from 1943 to 1997?

(Slovak>English 3-15.11) Two

queries squeeze themselves into a

short Slovak excerpt from a medical

report. I will place the doubtful

acronym and word in bold:

Koronarografia: Dominancia: pravá.
Kmeň ACS: bez zmien. RIA: okrajové
AS zmeny. RCX: bez zmien. Can

anyone work this out? 

Replies to Old Queries
(German>English 1-15.4)

(Ausgleichsverfahren): This, says Tina

Banerjee Chittom, is the Austrian ver-

sion of Vergleichs-verfahren. In this

context, it would make the most sense

to use “conciliation proceedings.”

(German>French [English] 11-

14.6) (Der Harz zeigt sich im besten
Wetter): Geoffrey Koby believes this

should be rendered “The Harz

mountain range shows itself in the

best of weather.” The geographical

context precludes any use of “resin”

as the meaning of the noun. This

mountain range is the highest one in

northern Germany, extending across

parts of Lower Saxony, Saxony-

Anhalt, and Thuringia. Crop har-

vesting occurs at the highest

The Translation Inquirer
John Decker

E-mail queries and responses by the first of each month to jdecker@uplink.net (subject line: The Translation
Inquirer). Generous assistance from Per Dohler, proofreader, is gratefully acknowledged.

Information and Contacts
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be required reading in every course on

court interpreting.  n

Notes
1. Berk-Seligson, S. “The Inter -

section of Testimony Styles in

Interpreted Judicial Proceedings:

Pragmatic Alterations in Spanish

Testimony,” Linguistics (Volume

25, 1987), 1087-1125.

2. Eades, Diana. “A Case of

Communicative Clash: Aboriginal

English and the Legal System,” In

J. Gibbons, editor, Language and
the Law (London and New York:

Longman, 1994).

3. Cooke, Michael. (1998). “Anglo/

Yolngu Communications in the

Criminal Justice System,” PhD

dissertation (University of New

England, 1998).

4. Rigney, Azucena. “Questioning in

Interpreted Testimony,” Forensic
Linguistics (Volume 6, 1999), 

83-108.

5. Hale, Sandra. “Interpreters’

Treatment of Discourse Markers

in Courtroom Questions,”

Forensic Linguistics (Volume 6,

1999), 57-82. Also see: Hale,

Sandra. The Discourse of Court
Interpreting: Discourse Practices

of the Law, the Witness and the
Interpreter (Amsterdam: John

Benjamins, 2004).

6. Wadensjö, Cecilia. Interpreting as
Interaction (London and New

York: Longman, 1998).

7. Gonzalez, Roseann Dueñas,

Victoria Vásquez, and Holly

Mikkelson. Fundamentals of
Court Interpretation: Theory,
Policy, and Practice (North

Carolina: Carolina Academic

Press, 1991/2012).

elevations of these mountains.

(Spanish>Dutch [English] 1-15.9)

(pellejas, pellejos): Graciela

Daichman says that the Diccionario
de la Real Academia Española calls

the former “prostitutes.” Pellejos,

however, is “loose skin,” and is 

a vulgar reference to the skin 

quality manifested by the Viejas
(old women).

Responses this month: admittedly
few. Their quality: high. So, thank
you! n
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2014–2015
ATA School Outreach Contest 

Visit ATA’s School Outreach 
Resource Center at

www.atanet.org/ata_school/
school_outreach_contest.php 

                and click on Presentation 
Resource Materials.

Are You LinkedIn?
What is LinkedIn? 
LinkedIn is a free e-networking service that helps you create an online community of links to new contacts, prospective clients, and great jobs.
Through a LinkedIn network you can discover inside connections and reach the clients you need to meet through referrals from people you already
know and trust. Your professional relationships are key to building your business. 

How Does It Work? 
Begin by inviting colleagues and clients to join LinkedIn and connect to your network. Next, add to your community by searching LinkedIn for profes-
sional contacts you already know and inviting them to connect to you. Then, post a profile summarizing your professional accomplishments, associa-
tions to which you belong, schools you have attended, and places you have worked so that former business associates, co-workers, and classmates
can find you and connect. Each connection expands your network. The result? Your network now consists of your connections, your connections’ con-
nections, and the people they know, linking you to thousands of qualified professionals. Take advantage of your ATA membership. Joining LinkedIn
through ATA gives you an instant community with opportunities to grow your network quickly. Don’t wait—get your online networking underway! To
join, just visit www.atanet.org/linkedin.php.



Humor and Translation
Mark Herman

In Oliver Stone’s 1995 film

Nixon, Paul Sorvino played Henry

Kissinger. In an interview, when 

asked how he was able to reproduce

Kissinger’s accent so realistically,

Sorvino replied with words to the

effect that reproducing the accent 

was easy, it was the mind behind the

accent that was hard for him to master.

How important the mind behind

speech can be is evident in reports

from National Public Radio1 and

Language on the Move,2 plus a 

little research.

Celia Roberts, in an essay in

Language, Migration, and Social
Inequalities: A Critical Sociolinguistic
Perspective on Institutions and Work,3

explains why migrant candidates for

low-level jobs, such as shelf stacking

and product packing and delivering,

“flunked” their employment interview

at a much higher rate than native can-

didates. It was not their lack of the

meager English-language skills

required for the jobs. It was their

inability to tell a convincing story

that coincided with the cultural

expectations of the interviewers. In

particular, candidates were asked to

tell how they would cope with a

boring job. One successful candidate

told the interviewers that he had once

painted the walls of a warehouse in a

single color for three weeks, and that

painting the ceiling in a different

color was a pleasure because it broke

the routine.

Successful candidates told a story

conforming more or less to the usual

structure for Anglo narratives:

abstract, orientation, complicating

action, resolution, evaluation, coda.

This structure coincided with the

structure of the evaluation form the

interviewers needed to fill in, to say

nothing of their cultural expectations.

In contrast, migrants could not cope

when the interviewers asked them,

“What is the advantage of a repeti-

tive job?” No matter what their

English-language skills were, they

literally did not know what to say.

The study of such verbal interac-

tions beyond mere language ability

or accent was the specialty of John

Joseph Gumperz (1922-2013), a

German-born American professor of

sociolinguistics at the University of

California at Berkeley.

In the mid-1970s, when Gumperz

was in London on leave from

Berkeley, he was asked to make sense

of an odd culture clash. Two groups of

employees at Heathrow Airport—new

hires in the employee cafeteria and

baggage handlers—did not like each

other. The baggage handlers said the

cafeteria workers, mostly women from

India and Pakistan, were rude to them,

while the cafeteria workers felt that

they were being discriminated against.

Gumperz recorded the cafeteria

workers’ conversations and discov-

ered that the culprit was the way the

newly hired women said the word

“gravy.” Cafeteria workers who were

native Britons asked “Gravy?” while

cafeteria workers who were natives of

the Asian sub-continent said “Gravy.”

The lack of a final rising intonation

came across to the baggage handlers

as, “Gravy; take it or leave it!” n

Notes
1. Demby, Gene. “Sometimes

Getting Along Comes Down To

How You Say ‘Gravy,’”  (National

Public Radio, April 15, 2014),

http://n.pr/1yIeV0v. 

2. Piller, Ingrid. “Linguistic Penalty

in the Job Interview,” Language
on the Move (March 31, 2014),

http://bit.ly/1yIhEHv.

3. Celia Roberts, “The Gatekeeping

of Babel: Job Interviews and the

Linguistic Penalty,” In Language,
Migration, and Social Inequalities:
A Critical Sociolinguistic
Perspective on Institutions and
Work. Edited by Alexandre

Duchêne, Melissa Moyer, and

Celia Roberts (Bristol, England:

Multilingual Matters, 2013), pp.

81-94, http://bit.ly/1DyAxQ7.

Gravy?!
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Submit items for future columns via e-mail to mnh18@columbia.edu. Discussions of the translation of
humor and examples thereof are preferred, but humorous anecdotes about translators, translations, and
mistranslations are also welcome. Include copyright information and permission if relevant.

Information and Contacts April 24-26, 2015
International Medical
Interpreters
Association
International Congress
Rockville, MD
www.imiaweb.org/conferencesUp
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Market leading software 

for translation professionals

SDL Language Solutions offer a unique language technology platform

From translation memory productivity tools for the individual translator to project 

management software for translator teams, from translation management 

solutions to cloud-based machine translation for enterprises and LSPs.  You are not 

just investing in a market-leading translation productivity tool when you buy 

SDL Trados Studio, you are investing in a CAT tool that integrates with the full SDL 

language technology platform including the new innovative Language Cloud.  

Find out more: 

www.translationzone.com 
or www.sdl.com

Meet the new Customer 

Experience Team!

Our team of dedicated experts are on hand 

to answer your questions and help you with 

SDL Trados Studio.  Chat with the team on 

bit.ly/SDLChat and discover how easy it is 

to get started.

Follow us on twitter @sdltrados, YouTube “SDL Trados” or LinkedIn “SDL Trados Group”.

SDL Language Cloud

Language Cloud machine translation is a great 

way for translators to leverage secure, high-

quality machine translation for their post-editing 

needs. Accessible directly from within the Studio 

2014 interface.

Take advantage of the 30-day free trial or choose a 

package that suits your needs.

www.languagecloud.sdl.com/translators


