
A Publication of the American Translators AssociationJanuary/February 2023 | Vol. 52 No. 1

Why Does the LGBT Acronym Keep Changing?WHY DO

I NEED TO

KNOW THIS

ANYWAY?

What Does 

“Trans” Mean?

How Do I Learn More?

Why So Many Categories?



Connect with ATA
www.atanet.org

www.twitter.com/atanet

http://bit.ly/ATA-Facebook

http://bit.ly/ATA-Instagram

http://bit.ly/ATA-LinkedIn

http://bit.ly/ChannelATA

http://bit.ly/ATA-Pinterest

See more from this issue at 
www.ata-chronicle.online.

Contents
January/February 2023 • Volume 52, Number 1

12

28

Features
10
Call for Nominations:
ATA Officers and Directors
Do you know someone who would 
make a good potential candidate for 
ATA’s Board of Directors? If so, ATA’s 
Nominating and Leadership Development 
Committee would like to hear from 
you. Any ATA member may make a 
nomination. Here’s your chance to help 
shape the future of the Association!

12
What Does “Trans” Mean? 
Why Does the LGBT Acronym 
Keep Changing? Why Do I 
Need to Know this Anyway?
The terminology of the LGBTQIA+ 
community is ever evolving and 
identities are expanding, so we need 
to keep up with all the changes. Just 
as we wouldn’t do an assignment on 
climate change without researching how 
to say solar panels or wind farms in 
our language pairs, neither should we 
neglect to know the correct LGBTQIA+ 
terminology for when, not if, we 
encounter it in our professional lives.

From left: School Outreach Program Volunteer Molly Yurick, ATA School Outreach 
Contest Winner Aída Carrazco, and School Outreach Program Coordinator Meghan 
McCallum at ATA’s 63rd Annual Conference in Los Angeles.



American Translators Association
225 Reinekers Lane, Suite 590
Alexandria, VA 22314 USA
Tel: +1-703-683-6100
Fax: +1-703-778-7222
chronicle@atanet.org • www.atanet.org

Editorial Board
Jost Zetzsche (chair), Paula Arturo, Lois 
Feuerle, Ben Karl, Barbara Inge Karsch, 
Madalena Sánchez Zampaulo

Publisher/Executive Director
Kelli Baxter

Editor
Jeff Sanfacon • jeff@atanet.org

Advertising
advertising@atanet.org 
Tel: +1-703-683-6100, ext. 3007 
Fax: +1-703-778-7222

Design & Production
Blue House DC • www.bluehousedc.com

The ATA Chronicle (ISSN 1078-6457) is 
published six times per year by the American 
Translators Association, 225 Reinekers Lane, 
Suite 590, Alexandria, VA 22314 USA.

The American Translators Association (ATA) 
was established in 1959 as a not-for-profit 
professional society to foster and support the 
professional development of translators and 
interpreters and to promote the translation 
and interpreting professions. A subscription 
to The ATA Chronicle is an ATA member 
benefit. Statements of fact or opinion are the 
responsibility of the authors alone and do not 
imply an opinion on the part of the officers or 
the members of ATA.

Reprint Permission
Requests for permission to reprint articles 
should be sent to the editor of The ATA 
Chronicle at jeff@atanet.org.

©2023 American Translators Association

16
Interpreting for Infant and 
Pregnancy Loss
Routine obstetric visits are generally 
predictable and short. However, when 
pregnancy complications arise, medical 
interpreters need to be prepared to 
interpret accurately and completely for 
limited-English-proficient patients in this 
tragic situation.

19
Protect Yourself: How to 
Prevent Lawyers from 
Blaming You for Depositions 
Gone Wrong
Here are five key tips that, when utilized 
correctly, will help protect your image 
as a professional interpreter in front of 
attorneys and clients.

22
2022 Honors and 
Awards Recipients
ATA and the American Foundation for 
Translation and Interpretation present 
annual and biennial awards to encourage, 
reward, and publicize the outstanding 
work being done by both seasoned 
professionals and students of our craft.

28
Profile of ATA’s 2022 School 
Outreach Contest Winner: 
Aída Carrazco
When Aída Carrazco, the 2022 ATA 
School Outreach Contest winner, gave 
her presentation to her son’s fifth grade 
class in March 2022, kids were just 
going back to school after 16 months 
of studying from home. That meant she 
faced a unique challenge: students 
weren’t used to being in the classroom. 
Aída was determined to make sure 
she kept their attention by making her 
presentation extra fun!

Columns
4
From the President

6
From the President-Elect

8
From the Executive Director

30
Business Practices

32
Resource Review

36
Certification Forum

38
Thank you to our ATA63 
Sponsors and Exhibitors

Make sure to check out the 
Chronicle-Online website for 
online extras and bonus features, 
such as Humor and Translation 
and important announcements. 
Visit www.ata-chronicle.online!

38

mailto:chronicle@atanet.org
http://www.atanet.org
mailto:jeff@atanet.org
mailto:advertising@atanet.org
http://www.bluehouse.us
mailto:jeff%40atanet.org?subject=
http://www.ata-chronicle.online


www.atanet.org4     The ATA Chronicle  |  January/February 2023

H appy New Year! As 
we kick off 2023 
together, I’m hopeful 

the momentum we gained 
and the progress we made in 
2022 will continue to drive us 
to make even greater strides 
in promoting the translation 
and interpreting (T&I) 
professions and supporting 
you, our members.

Hopefully, you’ve 
already renewed your ATA 
membership for this year, 
but in case you haven’t, I 
would encourage you to take 
a look at the many benefits 
of being a member of one 
of the most recognized T&I 
associations in the world. 
We continue to offer more 
than ever in the areas of 
professional development, 
advocacy, certification, 
client education, and 
networking. ATA is here for 
you, no matter what your 

FROM THE PRESIDENT

MADALENA 
SÁNCHEZ ZAMPAULO
president@atanet.org

 @mszampaulo

Increasing Representation 
of ATA Members

background or interests. In 
fact, our diversity is what 
makes us stronger.

You may have noticed 
in our recent Membership 
Survey that we asked you to 
tell us more about who you 
are. For example, we want 
to know how you identify/
describe yourself, what 
areas of interest you have, 
what benefits you enjoy, and 
more. We’re a multilingual, 
multicultural Association. It 
would be a disservice to our 
members and the professions 
if we didn’t include diversity, 
equity, and inclusion (DEI) 
questions in our survey. Of 
course, we did receive a few 
questions about why we 
asked DEI-related questions 
in this most recent survey. 
The answer is twofold: the 
answers to these questions 
show us the diversity of T&I 
professionals in general and 

give us more information 
about where representation 
within our membership may 
be lacking. Given the current 
state of our world and the 
many “colors” of ATA, we 
owe it to our members to 
ask these questions and 
then present the findings as 
we move forward with new 
membership initiatives.

One such initiative is our 
new Special Interest Group 
(SIG) pilot program, which 
the Board of Directors 
approved in 2022. Over the 
years, it has become obvious 
that the many divisions in 
ATA, while representative 
of many in our Association, 
don’t serve every member. 
And as we know, one of 
the major benefits of ATA 
membership is belonging 
to and participating in 
a group of peers with 
similar interests and skill 

http://www.atanet.org
https://www.atanet.org/member-center/benefits-of-membership/
https://www.atanet.org/member-center/benefits-of-membership/
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sets. SIGs are meant to be 
member-driven and have 
limited “bureaucracy” (i.e., 
no elections, leadership 
council, newsletter, website, 
blog, podcast, designated 
conference sessions, etc.). 
Their primary function is 
to facilitate communication 
and interaction among ATA 
members with common 
professional interests that 
don’t have widespread 
interest on par with that of 
an ATA division.

With this in mind, 
the Board approved the 
Interpreters & Translators in 
Education SIG and Financial 
Translators SIG for this pilot 
program at its Los Angeles 
meeting in October, with the 
Southeast Asian Language 
SIG soon to follow, pending 
Board approval.

SIGs enjoy the following 
benefits:

 y An email listserv via 
a Groups.io account 
maintained by ATA 
Headquarters

 y A Facebook or LinkedIn 
group

 y Opportunities to gather at 
ATA’s Annual Conference

 y Monthly (or less frequent, 
depending on SIG 
activity level) networking 
gatherings or informal 
presentations/discussions

 y Publicity (ATA website, 
Newsbriefs, and Chronicle 
announcements) about 
how members may sign up 
for SIG listervs/groups

Depending on the pilot 
program’s success, the Board 
may decide to terminate 
SIGs, extend/expand the pilot 
term, or establish SIGs as an 
ongoing structure within the 
Association.

As we look to increase representation 
of ATA members across the board, 
it’s vital for ATA leadership to keep 
hearing from you.

As we look to increase 
representation of ATA 
members across the board, 
it’s vital for ATA leadership 
to keep hearing from you. 
Get involved, tell us what you 
would like to see more of in 
ATA, and communicate with 
us about what we can do to 
offer you benefits that fit 
who you are and how you 
work. We look forward to 
continuing to serve you in 
2023 and beyond! 
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FROM THE PRESIDENT-ELECT

VERONIKA DEMICHELIS
veronika@veronikademichelis.com

 @vero_demi

W hat a great time we 
had in Los Angeles 
at ATA63! It was 

especially exciting to see that 
social media and blog posts 
in which attendees recapped 
their ATA63 experiences 
continued for many weeks 
after the conference.

As I’m writing this, 
planning for ATA’s 64th 
Annual Conference is in full 
swing. We’re getting ready 
for the site visit to Miami, 
and I can’t wait to check out 
our conference hotel. For 
those of you who attended 
ATA56 in 2015, we’ll be 
staying at the same hotel, the 
Hyatt Regency Miami.

I’ll be sharing updates 
as they become available. 
In the meantime, I hope 
you’ll consider submitting 
a conference proposal this 
year. The call for speaker 
proposals for ATA64 is now 
open and the proposal form is 
available online until March 
1 on the conference website. 
If you’ve never written a 
proposal to present at an 
ATA Annual Conference, then 
watch our free webinar “How 
to Submit a Successful ATA 
Annual Conference Proposal” 

ATA64: Planning Our 
Big Reunion in Miami!

to learn more about 
developing and submitting 
a presentation proposal. If 
you have any questions about 
submitting a conference 
proposal, please contact 
Adrian Aleckna, ATA’s 
Professional Development 
Manager: adrian@atanet.org.

Some Changes for ATA64
ATA’s Annual Conference 
is our flagship event, and 
we’re always looking for 
ways to make it a fantastic 
experience for attendees, 
speakers, exhibitors, and 
sponsors. The conference 
survey is an important tool 
during the planning process, 
and I would like to thank 
all of you who submitted 
your feedback on ATA63. 
Additionally, last year, the 
Board and the Executive 
Committee discussed various 
ways of rethinking our 
Annual Conference model, 
and some of these changes 
will be introduced at ATA64.

Distinguished Speakers: 
As I shared in my column 
last year, selecting and 
scheduling conference 
sessions is not an easy task, 

as conference organizers 
before me will attest. 
ATA has 22 divisions, and 
according to tradition, each 
of them would normally 
be invited to nominate 
a distinguished speaker 
to present two one-hour 
sessions. If approved, these 
invitations could account 
for up to 48 sessions out 
of the allotted number of 
conference sessions, which 
dramatically decreases 
the number of conference 
slots available for regular 
sessions. Since all approved 
distinguished speakers 
receive an honorarium, this 
program is also one of the 
top areas where we can save 
the Association money and 
improve our overall Annual 
Conference budget.

I’ve discussed changes to 
the distinguished speaker 
program with ATA’s division 
administrators and assistant 
administrators, and we 
decided to switch to a new 
system this year. Divisions 
will have an opportunity to 
nominate a distinguished 
speaker every other year, 
starting with those divisions 
holding an election in 2023. 

http://www.atanet.org
https://www.atanet.org/ata64/call-for-speakers/
https://www.atanet.org/ata64/
https://www.atanet.org/video/how-to-submit-a-successful-ata-annual-conference-proposal/
https://www.atanet.org/video/how-to-submit-a-successful-ata-annual-conference-proposal/
https://www.atanet.org/video/how-to-submit-a-successful-ata-annual-conference-proposal/
mailto:adrian@atanet.org
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This will give outgoing 
officers a final chance to 
nominate a distinguished 
speaker while giving 
incoming officers a year to 
prepare and research speaker 
candidates for 2025. We’ll 
continue discussing further 
changes to the distinguished 
speaker model with division 
leadership, including the 
opportunity for divisions 
to collaborate or “share” a 
distinguished speaker.

ATA’s Annual 
Conference is our 
flagship event, 
and we’re always 
looking for ways to 
make it a fantastic 
experience for 
attendees, speakers, 
exhibitors, and 
sponsors.

Conference Tracks: Another 
challenge that many 
conference organizers before 
me have dealt with is the 
number of conference tracks 
at a typical ATA Annual 
Conference. With almost 
30 language- and subject-
specific conference tracks, it 
has been increasingly difficult 
to schedule something for 
everyone and offer a variety 
of sessions for beginners 
and veterans alike. So, the 

time has come to rethink our 
conference tracks, and you’ll 
notice this in the call for 
proposals for ATA64.

By introducing new 
conference tracks, we’re able 
to highlight important and 
specific areas of translation 
and interpreting (e.g., 
conference interpreting, 
translation and interpreting 
in education, localization, 
etc.) as well as bring attention 
to such important topics 
as working in languages of 
lesser diffusion and diversity, 
equity, and inclusion in 
T&I. Please check the call 
for speaker proposals for the 
new list of conference tracks, 
which now also includes a 
description of each track. 
You’ll also notice that you can 
now submit either a 30- or 
60-minute session proposal.

New for ATA64!
New this year, we’ll also 
be hosting three types 
of conference sessions: 
ATA Microtalks, ATA 
Professional Forums, and 
ATA Committee Forums.

ATA Microtalks are meant 
to be engaging and dynamic. 
Speakers will have 15 minutes 
to address a topic of interest 
for translators, interpreters, 
and/or language services 
providers. Think TED-style 
talks for language nerds!

ATA Professional Forums 
will offer divisions an 

opportunity to discuss 
important issues facing 
professionals working 
in a specific language 
combination or field of 
expertise. These sessions 
are not presentations, 
nor are they meant to 
replace annual division 
meetings. Think of these 
as interactive discussions 
led by a moderator, where 
participants work together 
to address professional 
issues and discuss 
possible solutions. We’ll 
have a limited number of 
60-minute slots available 
for Professional Forums, 
and division leadership 
will need to submit a 
request through the Call for 
Proposals. Divisions can also 
collaborate and request a 
joint Professional Forum.

ATA Committee Forums 
will offer ATA committees 
an opportunity to give 
a brief update about the 
activities, initiatives, and 

Useful Links
ATA64 Conference Website

ATA64 Call for Speaker Proposals

“How to Submit a Successful ATA Annual Conference 
Proposal” (Free Webinar!)

ATA64 Promo Video

ATA63 Video Recap

resources they’re working 
on and answer questions 
from attendees. This is an 
opportunity for conference 
attendees to learn about 
the work of various ATA 
committees, meet committee 
members, and offer their time 
and talents as a volunteer. 
We’ll have a limited number 
of 15-minute slots available 
for Committee Forums, and 
committee chairs will need to 
submit a request through the 
Call for Proposals.

Other ideas we’re working 
on include revamping some 
of the conference events, 
updating conference badges, 
and enhancing the Exhibit 
Hall experience and the 
sponsorship packages. 
I’ll share more updates in 
future columns.

I’m very excited about these 
changes and hope that they 
will help boost your ATA64 
experience. I look forward to 
seeing you in Miami October 
25-28, 2023! 

https://www.atanet.org/ata64/call-for-speakers/
https://www.atanet.org/ata64/call-for-speakers/
https://www.atanet.org/ata64/
https://www.atanet.org/ata64/call-for-speakers/
https://www.atanet.org/video/how-to-submit-a-successful-ata-annual-conference-proposal/
https://www.atanet.org/video/how-to-submit-a-successful-ata-annual-conference-proposal/
https://www.atanet.org/ata-events/annual-conference/
https://www.atanet.org/video/ata-63rd-annual-conference-highlights/
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KELLI C. BAXTER
kelli@atanet.org

FROM THE EXECUTIVE DIRECTOR

H appy New Year! 
We have entered 
a new year, one 

where new initiatives, new 
goals, and new ideas will 
take shape as the seasons 
change. At the time I’m 
writing this, more than half 
of you have renewed your 
ATA membership for 2023. 
Thank you for renewing your 
commitment, dedication, 
and support of the T&I 
industry as we move into the 
new year!

In the final issue of 
Newsbriefs for 2022, the 
year-end recap highlighted 
the many accomplishments 
of our committees, divisions, 
and chapters, as well as 
all that ATA accomplished 
throughout the year. Hats 
off to you, our members, 
for leading ATA to new 
heights! More than 2,000 
members completed the 2022 
Membership Survey. Your 
responses will help us create 
new and improved member 
products and services while 
enhancing the overall ATA 
member experience.

And speaking of 
membership services, many 
of you may have more than 
one membership in an 
industry-related association. 
In the past two years, 
you may have been faced 
with making a decision to 
renew or not renew certain 
association memberships…
and when it comes to your 
ATA membership, you may 
be asking yourself “What’s in 
it for me?” Let’s take a look at 
some of the unique benefits 
of ATA membership: 

A New Year, A New You: Making the 
Most of Your ATA Membership

Online Language Services 
Directory: The online 
directory markets your 
services 24/7/365, including 
expanded options for 
interpreter services. (Be sure 
to keep your profile up to date.)

ATA’s Annual Conference: 
Members receive discounted 
registration rates to the 
Association’s premier 
event, offering numerous 
opportunities to network, 
gain continuing education, 
and take advantage of career 
services. (We’ll be rolling out 
some new programs in 2023 
at ATA64. For details, see 
President-Elect and Conference 
Organizer Veronika Demichelis’ 
column on page 6 of this issue!)

Support of the T&I Industry 
through ATA’s Advocacy 
Efforts: Watch the free 
webinar Successful Advocacy 
for Translators and Interpreters 
to learn how you can make 
your voice heard, and be sure 
to bookmark ATA’s Advocacy 
and Outreach web page.

Client Outreach Kit: The 
Client Outreach Kit is a 
tool you can use to educate 
clients about language 
services. It was developed as 
a member benefit and is free 
to ATA members.

Member Discounts on 
Professional Services: ATA 
members save on financial 
services, liability insurance, 
software, training programs, 
educational courses, 
and more.

Member Discounts on ATA’s 
Webinar Series: Save on all 
webinars, plus receive one 
free each month!

Join one (or more!) of ATA’s 
22 Divisions: To succeed 
in today’s competitive 
economy, you need 
specialized knowledge and an 
inside track. Being a member 
of an ATA division is a great 
way to meet these practical 
needs of your business!

ATA Online Communities 
and Blogs: Stay abreast of 
important developments/
challenges pertinent to 
T&I professionals through 
resources such as posts on 
ATA’s Business Practices 
Listserv, The Next Level and 
The ATA Compass blogs, and 
listening to The ATA Podcast.

Access to Member-Only 
Publications: Members 
receive Newsbriefs, a 
biweekly e-newsletter 
covering all things ATA, 
translation, and interpreting, 
as well as online access to 
ATA’s flagship publication, 
The ATA Chronicle, a 
bimonthly magazine offering 
resources and practical 
solutions to the challenges 
facing T&I professionals.

Complimentary Member 
Access to the ATA 
Compensation Survey: 
Released in early 2022—
and available exclusively 
to ATA members at no 
cost—the sixth edition of 
the ATA Compensation Survey 

http://www.atanet.org
mailto:kelli%40atanet.org?subject=
https://www.atanet.org/event/successful-advocacy-for-translators-and-interpreters/
https://www.atanet.org/event/successful-advocacy-for-translators-and-interpreters/
https://www.atanet.org/news/advocacy-and-outreach/
https://www.atanet.org/news/advocacy-and-outreach/
https://www.atanet.org/career-education/client-outreach-kit/
https://www.atanet.org/member-center/divisions/
https://www.atanet.org/career-education/next-level/
https://www.atanet.org/news/the-ata-compass/
https://www.atanet.org/news/the-ata-podcast/
https://www.atanet.org/news/newsbriefs/
https://www.atanet.org/news/the-ata-chronicle/
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Our volunteer 
leadership 
are the eyes 
and ears of 
everything 
we do at ATA 
Headquarters, 
and without 
you we cannot 
make ATA as 
successful as we 
know it can be.

documents income and pay 
rate data by profession, 
employment status, and 
languages. In addition, 
respondent profiles include 
specialties, education, 
business structures, pricing 
structures, services provided, 
client mix, and more.

ATA Certification: Passing 
ATA’s certification exam 
can open doors to career 
advancement and higher 
compensation. (An on-
demand option allows 
members to take the exam 
from their home or office at 
the time of their choosing.)

As you can see, membership 
has its privileges and now 
is the perfect time to renew 
your membership!

Listening Tour: 
Call for Volunteers
I mentioned in my last 
column that I would be on 
a “listening tour.” While 
that tour started at ATA63 
in Los Angeles, it will make 

many stops along the way 
during this first year as your 
new executive director. My 
priority is in the strategic 
goals and initiatives set by 
ATA’s Board of Directors, 
and my primary goal will 
be getting to know more 
members by sitting in 
on committee calls and 
listening to what you, the 
members, want to see in 
2023. I invite you to email 
me with your ideas.

One thing I’ve heard 
continuously over the past 
two months is the need for 
more volunteer engagement. 
Our volunteer leadership are 
the eyes and ears of 
everything we do at ATA 
Headquarters, and without 
you we cannot make ATA as 
successful as we know it can 
be. So, this is my official Call 
for Volunteers! Take full 
advantage of your ATA 
membership by sharing your 
gifts and talents through 
committee/division 
engagement. Have you made 
your new year’s resolution 
yet? Well, instead of making 
a resolution, why not just try 
something new? I challenge 
each member to commit to 
one new thing in 2023. Pick 
a committee you would like 
to join or an initiative that 
may be of interest to you. 
Submit an article for 
consideration to an ATA 
publication, or commit to 
attending ATA64 and 
bringing a potential member. 
Tell a friend about your ATA 
membership experience and 
the true value it provides to 
those in our industry as well 
as those considering T&I as 
a career. Why make a 
resolution you may not 
keep? Let’s do something 
new and get engaged! 

Learn More about 
What ATA Offers!
Watch “Five Reasons to Join ATA” on the Member 
Center Page of ATA’s website.

ATA Member Benefits Page

ATA Member Discounts

ATA Advocacy and Outreach Page 
(Be sure to check out ATA’s free webinar, Successful 
Advocacy for Translators and Interpreters.)

ATA64 Annual Conference 
(Miami, October 25–28, 2023)

ATA Certification Program

ATA Client Outreach Kit

ATA Compensation Survey (Free to ATA Members)

ATA Webinar Series

The ATA Podcast

Next Level Blog (The ATA Business Practices Blog)

https://www.atanet.org/member-center/
https://www.atanet.org/member-center/
https://www.atanet.org/member-center/benefits-of-membership/
https://www.atanet.org/member-center/member-discounts/
https://www.atanet.org/news/advocacy-and-outreach/
https://www.atanet.org/event/successful-advocacy-for-translators-and-interpreters/
https://www.atanet.org/event/successful-advocacy-for-translators-and-interpreters/
https://www.atanet.org/ata64/
https://www.atanet.org/ata64/
https://www.atanet.org/certification/
https://www.atanet.org/career-education/client-outreach-kit/
https://web.atanet.org/membersonly/login.php?rm=login&msg=0&redirect=/membersonly/switch.php?url=p_ata_compensation_survey_2022.pdf&t=pdf
https://www.atanet.org/ata-events/webinar-series/
https://www.atanet.org/news/the-ata-podcast/
https://www.atanet.org/career-education/next-level/
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The 2023 Nominating and Leadership Development 
Committee is pleased to announce the call for 
nominations from ATA’s membership to fill the 
positions of president-elect, secretary, and treasurer 
(each a two-year term), as well as three directors’ 
positions (each a three-year term). Elections will 
be held at the Annual Meeting of Voting Members 
during ATA’s 64th Annual Conference in Miami, 
October 25–28, 2023!

U nder ATA’s Bylaws, all Active members of ATA are eligible 
to run for elected office. Active members are those who have 
passed an ATA certification exam or who are established as 

having achieved professional status through an Active Membership 
Review, or through the Credentialed Interpreter program. Active 
members must be citizens or permanent residents of the U.S. Other 
member categories are not eligible to serve as officers or directors. 
However, any member may submit a nomination. Members of 
the Nominating and Leadership Development Committee are not 
eligible to run for elected office. Self-nominations are permitted 
and encouraged.

2023 NOMINATING FORM ONLINE
Members may make a nomination using the online form. Nominations 
should be submitted as early as possible so that the Nominating and 
Leadership Development Committee can fully consider proposed 
candidates. The deadline is March 15, 2023.

If you plan to put names forward for nomination, please contact the 
potential nominees first, explaining your intention and the fact that a 
nomination does not guarantee a formal invitation to run for office. If 
a nomination is not put forward by the Nominating and Leadership 
Development Committee to ATA’s Board of Directors, an Active 
member may petition to be added to the slate of candidates by 
submitting the nomination in writing along with the signatures 
of at least 60 Voting members endorsing the nomination. The 
petitions must be received by the Nominating and Leadership 
Development Committee no later than 30 calendar days after 
first publication by the Board of Directors of the names of the 
candidates proposed by the committee.

All ATA officers and directors serve on a volunteer 
basis: please do not nominate colleagues who express 
serious concerns about service, or who have conflicting 
priorities. 

Become an ATA Voting Member! 
Apply for Active Membership 
Review

Who is eligible to become a Voting 
member?
ATA Associate members who can 
demonstrate that they are professionally 
engaged in translation, interpreting, or 
closely related fields may be eligible for 
Voting membership. The qualification 
process, called Active Membership 
Review, is free and online!

Why should I become 
a Voting member?
Voting membership opens doors to your 
participation in the Association—take part 
in ATA elections, volunteer for Division 
and Committee roles, and increase your 
professional networking possibilities.

CALL FOR NOMINATIONS:

ATA Officers and Directors

http://www.atanet.org
https://www.atanet.org/member-center/membership-review-process/
https://www.atanet.org/member-center/membership-review-process/
https://www.atanet.org/member-center/credentialed-interpreter-designation/
https://www.atanet.org/about-us/board/elections/call-for-nominations/
https://www.atanet.org/member-center/membership-review-process/
https://www.atanet.org/member-center/membership-review-process/
https://www.atanet.org/member-center/divisions/
https://www.atanet.org/about-us/committees/
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EXPERIENCE THE EVENT MADE FOR YOU!
Attend educational sessions, job recruitment events, and networking opportunities, 

designed specifically for professional translators and interpreters.

Enhance your skills and grow your business 
with practical and effective solutions to 

overcome the challenges you face.

Get ready for the future by discovering the 
latest developments affecting you, your clients, 

and the language services industry.

CALL FOR SPEAKERS
Gain recognition as an industry 
leader by sharing your expertise 
and taking part in this rewarding 
opportunity.

BOOK YOUR HOTEL
Special discounted rates are 
available at the Hyatt Regency 
Miami until September 29 or 
as space allows.
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Why Does the LGBT Acronym Keep Changing?WHY DO

I NEED TO

KNOW THIS

ANYWAY?

What Does 

“Trans” Mean?

How Do I Learn More?

Why So Many Categories?

Academia, government, and businesses 
recognize the need for diversity, equity, and 
inclusion. As professionals, we need to do so as 
well and should familiarize ourselves with the 
correct terminology to reflect that.

By Vinka Valdivia

http://www.atanet.org


www.ata-chronicle.online American Translators Association     13

Do I really know what 
the acronym means?

If someone were to ask you 
to define the word “trans,” 
an abbreviation for 

“transgender” in the context 
of the LGBTQIA+ community, 
you could be forgiven for 
thinking it means the process 
of transitioning from one 
gender (e.g., female) to 
the other (e.g., male). At 
one time, the term meant 
precisely that but has evolved 
to mean something almost 
entirely different.

That’s the point of this 
article. With all the recent 
changes in laws—primarily 
the landmark LGBT case 
Obergefell vs. Hodges1 in 
June 2015, in which the U.S. 
Supreme Court ruled that the 
fundamental right to marry 
is guaranteed to same-sex 
couples—and accompanying 
rights for the LGBTQIA+ 
community, people have 
become familiar with most 
of the letters in the acronym, 
such as “lesbian,” “gay,” 
“bisexual,” and “queer.” But 
the “T,” which stands for 
“trans,” is something much 
less familiar to some and 
also a term that has evolved 
to incorporate more than its 
original meaning.

Even the acronym LGBT 
has expanded to LGBTQ, 
then LGBTQ+, and now 
LGBTQIA+ to denote an 
expansion of identities and 
sexual attraction. (Please 
don’t conflate the two: the 
former refers to who you 
are while the latter refers to 
whom you’re attracted.) And 
one might ask: Is it really 
necessary to keep adding 
more and more letters? Is 
there a point where that 
goes too far?

The argument could be 
that there is. Certainly 

“LGBTQIA+” is longer and 
more cumbersome than 
“LGBTQ.” But, really, by 
only two more letters. (The 
“+” sign is an easy ending 
to incorporate.) Rather than 
focusing on the length of the 
acronym, we should focus 
instead on the people the 
additional letters represent. 
As they say, “If you’re not 
named, you don’t exist.” If 
you’re not identified, your 
concerns fall by the wayside. 
This is what motivated the 
LGBTQIA+ community to 
fight to be included in 
the recent U.S. Census.2 If 
certain ailments, social 
isolation, discrimination, 
or even murders are 
affecting this community 
but it’s not documented, 
then necessary services or 
protection of rights cannot 
be secured either.

I’ll confess that not too 
long ago in a presentation, I 
was guilty of recommending 
the use of “LGBTQ+” 
without the “I” or the 
“A,” or the other identities 
and orientations that the 
“+” could encompass. My 
argument was that most 
audiences would include 
“LGBT” people, but that 
one should use the “I” and 
“A” extensions if there were 
people in the audience who 
were part of those groups. 
In retrospect, I realize how 
naive that was. One would 
not inquire whether there 
are “intersex” or “asexual” 
people in the audience, just 
as one would not delve into 
some other topic that might 
be considered private. If one 
did, even with the intention 
of being more inclusive, one 
would be singling people 
out for their identity or 
orientation, which could be 
embarrassing. What’s clear 

is that automatically leaving 
out the letters necessarily 
excludes people. Even if 
those people prefer to be 
stealth (flying under the 
radar, so to speak), people 
still appreciate that others 
know they exist for the 
reasons stated above.

The “+” is an attempt 
to be more inclusive, 
incorporating groups we 
have since identified, such 
as ACE/ARO (asexual and 
aromantic), non-binary, 
pansexual, polyamorous, and 
quite a few more, as well as 
groups we may not even be 
aware of yet. (Some question 
whether polyamory or other 
sex-positive categories 
should be part of the 
LGBTQIA+ acronym, but if 
we are including the rainbow 
of identities and orientations, 
I would argue that it is.)

Why So Many 
Categories?
People ask why all these 
categories are necessary, and 
whether these groups are 
simply a result of influence 
(read “negative influence”) 
from people in the LGBTQIA+ 
community. History would 
indicate that many of these 
categories have existed since 
time immemorial—think 
of David Bowie, Prince, or 
even Gentleman Jack (a TV 
series based on the life of 
Anne Lister, who passed 
as a man in the 1800s). 
What has, in fact, changed 
is people’s awareness of 
themselves or others as 
well as their comfort level 
in accepting these identities 
and orientations.

Let’s revisit the word 
“trans.” It once referred 
to a person wanting their 
exterior to reflect how 
they felt on the inside. 

Rather than 
focusing on 
the length of 
the acronym, 
we should 
focus instead 
on the people 
the additional 
letters represent.
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Small Glossary of 

LGBTQIA+ Terms
ACE: asexual

AFAB/AMAB: assigned female/male at birth

ARO: aromantic

Cisgender: A term used to describe a person whose 
gender identity aligns with those typically associated with 
the sex assigned to them at birth.

Gender Dysphoria: Discomfort or distress when the 
sex assigned at birth differs from your gender identity.

Gender Identity: The gender you identify with, male, 
female, or non-binary.

Graysexual: Having limited sexual attraction—can 
vary with respect to time or intensity.

Neopronouns: Pronouns that are being incorporated 
into the language to refer to newly recognized identities, 
much like the honorific “Ms.” was adapted in the1970s 
for a new reality.

Non-binary: Someone who doesn’t identify solely as 
male or female.

Polyamorous: Interested in intimate—physical or 
emotional—relationships with multiple people.

Stealth: Flying under the radar in terms of being identified.

This could involve doing 
nothing, wearing certain 
clothes and/or accessories 
or makeup, binding, or even 
surgery. Everyone is free to 
choose how much or how 
little they wish to do. The 
original definition, then, 
of a trans person implied a 
transition from one gender 
to another. Today, there’s 
a recognition that gender 
dysphoria—the discomfort 
or distress a person feels 
due to a mismatch between 
their biological sex and 
their gender identity—can 
vary from person to person 
from practically nothing 

fit into the trans category 
because they don’t identify 
as the gender they were 
assigned at birth. But in 
this case, they may also 
not identify as male, thus 
trans and non-binary (NB). 
As you can see, there are 
myriad permutations of this 
identity and you would need 
to ask to know how someone 
identifies. It’s not obvious by 
someone’s appearance.

Since many trans and 
NB people also choose to 
use neopronouns to reflect 
their identity, it’s much 
more common to introduce 
oneself with one’s name 
and pronouns and then ask 
others what their names and 
pronouns are. The intention 
is not to put the onus on 
trans or NB people to have to 
single themselves out.

Similarly, people are 
much more open about their 
sexuality than in the past. 
Therefore, more people 
identify as polyamorous, 
ACE/ARO, or even graysexual. 
There are numerous identities 
in this realm as well.

to a debilitating state. 
Accordingly, the definition 
of the word “trans” is much 
more nuanced as well: 
someone who’s gender 
identity differs from the sex 
they were assigned at birth.

Young people in ever 
greater numbers are starting 
to recognize that gender is 
a much more fluid concept 
than the binary system 
most of us were taught. 
Many young people who 
now identify as trans simply 
don’t fit into the past binary 
norm. In the past, someone 
assigned male at birth 
(AMAB) who identified as 
female might transition fully 
from one to the other. Such 
a person would be defined 
as trans and binary. Today, 
many young people identify 
as non-binary (i.e., either not 
conforming to either male 
or female, a combination of 
male and female, or simply 
not within that binary 
structure at all).

In today’s more-expansive 
world, a person can be AFAB 
(assigned female at birth) 
and non-binary. They still 

http://www.atanet.org
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Why Do I Need 
to Know This?
People in the LGBTQIA+ 
community are part of our 
everyday lives, whether 
we recognize them or not. 
It may be a trans person 
housed in the wrong facility 
in prison, a non-binary 
person requesting adequate 
hormone replacement 
treatment (HRT) or surgical 
intervention, or maybe any 
member of the LGBTQIA+ 
community trying to escape 
an abusive relationship. 
All the challenges other 
people encounter—medical, 
legal, and professional 
challenges—will be 
encountered by those in 
the LGBTQIA+ community 
as well, and they should 
be dealt with in the 
same respectful manner. 
Academia, government, and 
businesses recognize the 
need for diversity, equity, 
and inclusion (DEI). As 
professionals, we need to 
do so as well and should 
familiarize ourselves with 

the correct terminology to 
reflect that.

How Do I Learn More?
If all this seems 
overwhelming, fear not. As 
with any other specialized 
terminology, we can 
embark on a personal 
research project to inform 
ourselves on the most 
up-to-date, appropriate 
terminology to be prepared 
when we encounter it in 
the workplace. Just as we 
wouldn’t do an assignment 
on climate change without 
researching how to say solar 
panels or wind farms in 
our language pairs, neither 
should we neglect to know 
the correct LGBTQIA+ 
terminology for when, not 
if, we encounter it in our 
professional lives.

To keep up with the 
latest terminology, many 
resources are available, 
including the ones listed in 
the sidebar above (also see 
the small glossary on page 
14). An excellent resource is 
the Human Rights Campaign 

More Terminology 

Resources
Human Rights Campaign website

Bongiovanni, Archie, and Tristan Jimerson. 
A Quick & Easy Guide to They/Them Pronouns, 
(Limerence Press, 2018).

Valido, Ray. “Words Matter, Identity Matters: 
Translating the Vocabulary of Diversity,” 
The ATA Chronicle (May/June 2022).

The ABC’s of LGBT+: Gender Identity Book for Teens, Teen 
& Young Adult LGBT Issues (Mango Publishing, 2016).

Pronouns.org website

website, which provides 
glossaries as well as people’s 
stories and the current legal 
framework affecting the 
LGBTQIA+ community.

This article skims the 
surface of some misunderstood 
topics regarding the LGBTQIA+ 
community today. But there is 
so much more to delve into in 
terms of identities and 
orientations, acknowledging 
them, accepting them, and 
understanding laws affecting 
LGBTQIA+ people here and 
abroad. I try to address these 
topics at length and cover 
more terminology in the 
presentations I continue to 
give at our national T&I 
professional conferences, 
including ATA and the 
National Association of 
Judiciary Interpreters and 
Translators (NAJIT). If you 
attend, you’ll come away 
with a long list of resources, 
a glossary, and much more. I 
hope to see you at one of these 
events sometime soon! 

NOTES
1. Obergefell v. Hodges, 

2015 (National 
Constitution Center).

2. Census Bureau Survey 
Explores Sexual 
Orientation and Gender 
Identity (U.S. Census 
Bureau, 2021).

Vinka 
Valdivia is a 
California state 
and federally 
certified Spanish 

interpreter with almost 30 
years of experience working 
in the courts and for private 
clients, including the U.S. 
Department of State. Her 
presentation on LGBT 
terminology and the law 
at a national conference 
for professional translators 
and interpreters in 2017 
has since spawned many 
offshoots on topics such as 
inclusive language and why 
neopronouns are becoming 
more common in translations. 
clear.comm@att.net

https://www.hrc.org/
https://www.amazon.com/Quick-Easy-Guide-They-Pronouns/dp/1620104997
https://www.amazon.com/Quick-Easy-Guide-They-Pronouns/dp/1620104997
https://www.amazon.com/Quick-Easy-Guide-They-Pronouns/dp/1620104997
https://www.ata-chronicle.online/cover-feature/words-matter-identity-matters-translating-the-vocabulary-of-diversity/
https://www.ata-chronicle.online/cover-feature/words-matter-identity-matters-translating-the-vocabulary-of-diversity/
https://www.ata-chronicle.online/cover-feature/words-matter-identity-matters-translating-the-vocabulary-of-diversity/
https://mango.bz/books/the-abcs-of-lgbt-by-ash-hardell-113-b
https://mango.bz/books/the-abcs-of-lgbt-by-ash-hardell-113-b
http://www.mypronouns.org/
https://constitutioncenter.org/the-constitution/supreme-court-case-library/obergefell-v-hodges
https://constitutioncenter.org/the-constitution/supreme-court-case-library/obergefell-v-hodges
https://constitutioncenter.org/the-constitution/supreme-court-case-library/obergefell-v-hodges
https://www.census.gov/library/stories/2021/11/census-bureau-survey-explores-sexual-orientation-and-gender-identity.html
https://www.census.gov/library/stories/2021/11/census-bureau-survey-explores-sexual-orientation-and-gender-identity.html
https://www.census.gov/library/stories/2021/11/census-bureau-survey-explores-sexual-orientation-and-gender-identity.html
https://www.census.gov/library/stories/2021/11/census-bureau-survey-explores-sexual-orientation-and-gender-identity.html
https://www.census.gov/library/stories/2021/11/census-bureau-survey-explores-sexual-orientation-and-gender-identity.html
mailto:clear.comm@att.net


www.atanet.org16     The ATA Chronicle  |  January/February 2023

Your baby doesn’t 
have a heartbeat.” 

The words no parent wants 
to hear. And the words no 
interpreter wants to relay.

Six years into my career 
as a health care interpreter, 
I had already interpreted 
for miscarriages, induced 
abortions, and adoptions. 
But when I lost my baby, it 
changed my life forever.

Maya’s Story
It was April 2012, and I was 27 
weeks and two days pregnant 
with my first child. My 
husband Adam and I found 
out we were having a girl and 
already knew her name would 
be Maya. At my previous 
obstetrician visit at 24 weeks 
everything looked great. The 
doctor even said that “the 
baby was happy in there.”

Just as I turned 27 weeks, 
I wasn’t sure if I could 
feel her moving. Counting 
fetal movements doesn’t 
start until 28 weeks, and 
I still wasn’t sure how to 
distinguish between baby 
movements and other 
sensations common in the 

first and second trimester. 
To complicate things further, 
I had an anterior placenta, 
which the doctor said would 
make it harder for me to feel 
the baby move.

I tried to push the thought 
that something was wrong 
out of my head. It was a 
Friday and we had plans 
over the weekend to see The 
Phantom of the Opera with 
my parents. I wanted Maya 
to feel the joy I felt when 
witnessing an enthralling 
musical performance.

On Sunday night, I told 
Adam we should go to 
the hospital for peace of 
mind. I still believed I was 
overreacting, but I knew I 
would be anxious if I didn’t 
get examined.

When we got to the 
hospital, I changed into 
a gown and went to the 
bathroom. I remember 
thinking the baby was lying 
low. The nurse took my 
history and we waited for the 
resident to come.

The resident entered the 
room with the portable 
ultrasound and did an exam. 

I remember her rubbing the 
transducer slowly back and 
forth over my abdomen many 
times. Finally, she looked at us 
and said the dreaded words, 
“your baby doesn’t have a 
heartbeat. I’m so sorry.”

I froze. To this day, I can’t 
remember what the resident 
looked like. I’m sure there 
were some other questions 
asked and answered, but I 
don’t remember them. Even 
now when I think about that 
moment, I can feel myself 
frozen in time, unbelieving. 
Thinking, how could this be 
happening? The doctor had 
just told me a few weeks 
earlier that my baby was 
“happy.” How could my 
baby be dead?

Suddenly, Adam and I 
were faced with decisions 
we never imagined we would 
have to make. The doctors 
asked us if we wanted to go 
home and wait for labor to 
start spontaneously or initiate 
an induction. I couldn’t 
comprehend that I was 
going to have to give birth 
to my dead child. I thought 
there must be an easier way. 
Couldn’t they do a procedure? 
Why would I have to suffer 
through labor and go home 
with empty arms?

The physicians explained 
that it was the healthiest 
option for me and the 
most likely to prevent 
complications in future 
pregnancies. I reluctantly 
opted to start the induction 
process. It was surreal. I 
had gone to the hospital 
for reassurance and now I 
was staying to deliver my 
stillborn daughter. 

Adam and I called our 
parents to tell them what 
had happened. It was 
heartbreaking to be the 
bearer of such news. Maya 

Interpreting for
Infant and
Pregnancy Loss
When I speak to medical interpreters about the complexities of 
interpreting for infant and pregnancy loss, it’s in tribute to the little girl 
who made me a mother.

Note: This article contains sensitive, potentially triggering content.

By Marisa Rueda Will

http://www.atanet.org
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was the first grandchild for 
both families and now she 
was gone. All the baby clothes 
hanging in her closet would 
never be worn. Baby showers 
would be canceled and we 
would be planning a funeral, 
not decorating her room.

The labor and delivery 
process were a blur. I 
remember Adam on the phone 
and our parents coming and 
going. We were visited by a 
chaplain and our pastor who 
prayed with us. All the while, 
I kept pushing the button 
on my patient-controlled 
analgesia pump to try to 
make everything go away. 
Regardless of the number of 
times I pressed that button, I 
couldn’t make it go away.

As I reflect on the experience 
now, the people I remember 
most from labor and delivery 
were the nurses. I came to 
learn later on that there is a 
subspecialty group of labor 
and delivery nurses called 
bereavement nurses. If Adam 
needed to step out, they came 
and sat with me. They listened 
to me as I talked about the 
despair and helplessness I felt. 
They validated my loss as a 
real loss.

One of the nurses was 
named Angel. I can still see 
her sitting next to my bed 
and holding my hand as I 
tried to process what was 
happening. I told her that 
“we had been planning to 
name our baby Maya, but I 
wasn’t sure anymore.” She 
looked at me knowingly 
and said, “I think you are 
sure. Maya is a beautiful 
name.” I sobbed. This was 
a crucial breakthrough for 
Adam and I. Naming our 
daughter allowed us to grieve 
her properly. We were able 
to grieve all the hopes and 
dreams we had for her that 

would never come to fruition. 
We grieved the little things 
too. My husband had been 
practicing how to put hair 
up in a ponytail. Now, there 
would be no little girl’s hair 
to brush. The expectant joy 
we had felt with the promise 
of a daughter had turned into 
a black pit of despair and 
grief, which we were both 
navigating differently.

The nurses made 
a memory box for us 
with Maya’s name on 
it. The hospital called a 
photographer who came to 
take pictures after she was 
born. One of the photos was 
my husband’s wedding band 
around Maya’s tiny foot, 
an image I still have as my 
screensaver today. They even 
made molds of her hands 
and feet, which are carefully 
displayed in a curio cabinet 
in our home. While other 
parents would get to take 
their babies home and create 
a lifetime of memories, 
we would take a box home 
that would be one of a few 
tangible possessions to 
remember her short life.

Navigating Loss 
as an Interpreter
When I speak to medical 
interpreters about the 
complexities of interpreting 
for infant and pregnancy 
loss, it’s in tribute to the 
little girl who made me 

a mother. The one who 
touched my life so deeply 
that I would forever be 
changed. When meeting 
with a psychologist during 
my recovery, she once told 
me that in her decades of 
experience she found that 
“the deeper the love, the 
harder the loss.” Suffice it 
to say I experienced clinical 
depression after Maya left us. 

With the support of my 
husband, friends, family, and 
my own will to have another 
child, I slowly started 
climbing out of the dark 
hole that enveloped me. I 
reached out and found other 
women, like me, who could 
understand the loss of a baby 
and the unfulfilled promise 
of a life together. Eventually, 
four of us revived a support 
group for people suffering 
from infant and pregnancy 
loss. I found comfort in our 
unfortunate bond. All of us 
eventually went on to have 
more children and support 
each other through our 
subsequent pregnancies. We 
understand each other in a 
way only members of this 
undesirable club can.

Losing Maya is the worst 
thing I’ve ever experienced. 
I can only imagine how 
difficult it would have been if 
I didn’t speak English, have a 
solid financial situation, or a 
dependable support system. 
When I train interpreters on 
how to navigate interpreting 

for these kinds of losses, I 
emphasize that if they’re 
doing their job right, 
they’re making a significant 
difference in people’s lives.

According to Drexel 
University’s online module, 
Psychological and Medical 
Aspects of Pregnancy Loss1, 
“two out of five patients 
[who have had a loss] will 
not only experience intense 
grief, but also a complicated 
bereavement with depression, 
anxiety, or PTSD [post-
traumatic stress disorder] 
symptoms.” This type of 
complicated bereavement can 
manifest through feelings of 
“guilt, worthlessness, suicidal 
thoughts, or [the inability] to 
care for others.”

Furthermore, the module 
explains in detail the reasons 
why miscarriage is just as 
likely to affect patients as 
having a stillborn child 
or experiencing the death 
of a baby or older child. 
Miscarriage is considered an 
“ambiguous loss…[one that 
is] not defined in social or 
legal contexts as the death 
of a human being.” Parents 
are often confused and don’t 
know how to feel or who 
to talk to about their loss. 
Especially for first trimester 
miscarriages, family and 
friends are often unaware the 
individual was pregnant.

The encouraging news is 
that health care providers are 
trained to have conversations 
with patients about 
miscarriages, pregnancy, 
and infant losses. Drexel 
University highlights this 
saying, “psychopathologies 
decrease if a woman is 
counseled appropriately.” 
This is why it’s fundamental 
for interpreters to 
practice the principle of 
communicative autonomy2 

The conversations you interpret 
between a patient experiencing 
a loss and their health care 
provider could be some of the few 
opportunities that patient has to 
receive proper counseling.
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in these encounters. In 
other words, get “each 
party in [the] encounter 
to be responsible for and 
in control of [their] own 
communication.”3 Health care 
providers receive training on 
what to say or not to say, but 
interpreters and the general 
public do not. Intercultural 
communication is complex, 
especially when dealing with 
infant and pregnancy losses. 
In life and death situations, 
it’s tempting for interpreters 
to want to help by offering 
words of comfort to the 
patient or family; however, 
by doing this they risk saying 
the wrong thing, even if they 
mean well.

I can still feel the sting of 
well-intentioned comments 
from family and friends after 
Maya died. “At least you 
didn’t lose a child.” “Your 
loss isn’t as bad as other 
losses.” “Everything happens 
for a reason.” “When are you 
going to start having kids?”

If you’re interpreting 
for a patient who appears 
to be having a normal 
pregnancy, don’t assume she 
has never had a loss. I had 
three “normal” pregnancies 
after Maya, but there was 
never a day I felt confident 

that everything was going 
to turn out alright. I was 
always aware that a loss 
was possible, even if it was 
statistically improbable. 
Make a point not to add 
or omit anything from 
the conversation with the 
obstetrician. They know the 
patient’s history, but you 
may not. Physicians are not 
infallible, but they do have 
the advantage of being 
able to prepare properly for 
these encounters.

Expect the Unexpected
If you’re called to interpret 
for an obstetrics patient, 
my advice is to expect the 
unexpected. Pregnancy 
losses are not uncommon. 
According to the American 
College of Obstetricians and 
Gynecologists, the number 
of early pregnancies that 

end in a loss is roughly 10% 
and “[a]pproximately 80% 
of all pregnancy losses occur 
in the first trimester.”4 If 
you’re going to interpret 
for an obstetrics patient, 
prepare yourself that a 
loss is a possibility, even if 
you have worked with the 
patient before and there 
were no complications.

Many limited-English-
proficient patients in the U.S. 
have limited access to health 
care. The conversations you 
interpret between a patient 
experiencing a loss and their 
health care provider could be 
some of the few opportunities 
that patient has to receive 
proper counseling. 
Remember, by being a 
professional interpreter and 
limiting yourself to your 
interpreting role, you’re 
making a difference in these 
patients’ lives. 

The bassinet where we laid Maya after she was born.

General Advice for 
Interpreting for 
Obstetrics Patients 
Give patients and 
providers the ability to 
control the conversation by 
practicing communicative 
autonomy.

Limit yourself to your 
interpreting role and let 
the trained providers 
offer words of comfort 
and healing to patients.

If you’re going to interpret 
for an obstetrics patient, 
prepare yourself that a 
loss is a possibility, even if 
you have worked with the 
patient before and there 
were no complications.

Make a point not to add 
or omit anything from 
the conversation with 
the obstetrician.

If you’re called to interpret 
for an obstetrics patient, 
expect the unexpected.

By being a professional 
interpreter and limiting 
yourself to your 
interpreting role, you’re 
making a difference in 
patients’ lives.

NOTES
1. Geller, Pamela, Mark Woodland, and Christof Daetwyler. 

Psychological and Medical Aspects of Pregnancy Loss 
(Drexel University College of Medicine online module).

2. Meder, Danielle. “Interpreting Best Practices to Support 
Communicative Autonomy” (Cross-Cultural Communications).

3. Garcia-Beyaert, Sofía. “Communicative Autonomy and the 
Role of the Community Interpreter.” In Marjory Bancroft 
(Ed.), The Community Interpreter®: An International Textbook 
(Culture & Language Press, 2015), 363.

4. Early Pregnancy Loss (American College of Obstetricians 
and Gynecologists).

Marisa Rueda Will, CHI has been a medical 
interpreter at a major U.S. medical center for 
over 15 years. She became a certified health 
care interpreter (Spanish) in 2012, and a 
licensed interpreter trainer through Cross-Cultural 

Communications in 2017. In 2020, she became a simulation 
center instructor. She is a member of the National Council 
on Interpreting in Health Care Webinars Work Group. 
She specializes in education through storytelling and has 
published articles on the blog of ATA’s Interpreters Division. 
Her company, Tica Interpreter Training and Translations, 
focuses on training and educating novice and advanced 
medical interpreters, based on real-life patient experiences. 
marisa@ticatnt.com
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If you’ve experienced 
or heard of a 
deposition where 
the interpreter takes 
the blame, then this 
article is for you.

By Robert Holloway

Y ou’re interpreting a 
deposition and it ends 
in one side’s favor and 

not the other. Who does the 
losing side blame? You.

If you’ve experienced or 
heard of a deposition where 
the interpreter takes the 
blame, then this article is for 
you. You’ll learn five key tips 
that, when utilized correctly, 
will help protect your image 
as a professional interpreter in 
front of attorneys and clients.

But first, here’s a bit 
of background for those 
unfamiliar with the 
deposition process. In a 
nutshell a deposition is a 

stage in the legal process 
where both parties can 
gather information about 
the case by questioning 
the witnesses involved. 
Depositions normally take 
place at law offices or in 
hotel conference rooms.

Depositions, however, 
can be characterized 
by a very adversarial 
atmosphere, just like court. 
Why? Although there’s no 
“winner” in a deposition, 
one attorney might feel as if 
the interpreting isn’t going 
their way for a variety of 
reasons: the witness doesn’t 
provide answers to questions 

the attorney thinks they 
should know, the opposing 
attorney objects to every other 
question his counterpart asks, 
the witness avoids giving 
straight answers, etc. It’s not 
uncommon for the attorneys 
to engage in heated arguments 
during the deposition.

Now imagine you’re in 
the middle of that as the 
interpreter for the witness. 
You’re neutral, but it may 
feel like you’re in between 
two competitors. Here’s the 
thing: sometimes when the 
deposition doesn’t go the 
way one attorney wanted 
it to, they blame you: “The 

PROTECT 
YOURSELF:

HOW TO PREVENT LAWYERS 
FROM BLAMING YOU FOR 

DEPOSITIONS GONE WRONG
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interpreter didn’t interpret 
correctly,” “The interpreter 
interpreted too slowly,” “The 
rendition was wrong,” “The 
witness didn’t understand 
the interpreter clearly,” etc. 
Even though you know you 
did a fantastic job with your 
renditions, this is the verdict.

This entire situation may 
seem ridiculous, but in a 
very important way it’s not. 
If you’re an interpreter, 
you’re likely an independent 
contractor. This means your 
name is your brand, and 
your brand is your business. 
Even one incident such as 
this can ruin your reputation 
with that attorney, the other 
attorney, their firms, and 
their colleagues (interpreters 
are often found by word-
of-mouth by attorneys), 
and it may not even be your 
fault! So, how do you protect 

your image, your brand, and 

essentially yourself? I asked 

myself the same question.

I began researching and 

based on what I found 

compiled a list of five key 

points we interpreters can 

utilize before and during a 

deposition to help protect 

ourselves. The goal of these 

is to facilitate the best flow of 

communication so you don’t 

get blamed for a lack thereof.

1
Dress the Part: 
First impressions 
are everything, 

and so is maintaining that 

impression. In the business 

world one major aspect of 

giving off a professional look 

is through one’s clothing. No, 

clothes don’t define a person, 

but they definitely influence 

others’ perception of you.

How do you 
protect your 
image, your 
brand, and 
essentially 
yourself?

Any time you’re on the 
clock you should be dressed 
professionally—suit, tie, 
business attire, ironed, 
fresh-smelling clothes, you 
name it. On several occasions 
I’ve been confused with an 
attorney solely because of 
the way I dressed. I’ve also 
been treated differently when 
people mistake me for one. 
I’ve found that attorneys are 
less inclined to use you as a 
scapegoat for something you 
didn’t do if you present a 
highly professional image.

2
Use Those Ethics: 
If you’ve received 
formal court 

interpreter training, then 
the importance of adhering 
to an ethical code has been 
stressed. Well, I’m going 
to stress it again: use your 
ethics. An interpreter who 
knows and references an 
ethical code in real time 
during a deposition shows 
how well they know and 
respect the standards of the 
trade. Used correctly and 
confidently, attorneys often 
won’t hesitate to abide by an 
interpreter’s ethical protocol. 
Ethical codes are tools. It’s 
easy to memorize them for 
training and put them by the 
wayside afterward, so revisit 
your ethics regularly—
perhaps before each 
deposition so they’re fresh in 
your mind.1

3
Know Objections 
Better than the 
Back of Your Hand: 

A few years ago I attended 
an international high-profile 
personal injury deposition 
as a check interpreter and 
witnessed perhaps the best 
interpreter I’ll ever see in 
my life. The deposition was 
full of specialized vehicle 

http://www.atanet.org
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engineering terms, yet his 
renditions were impeccable. 
His vocabulary seemed 
limitless, he never hesitated, 
and his flow was excellent.

However, one area that 
stuck out to me was how well 
he knew objections and how 
effortlessly he interpreted 
them as the attorneys 
seemingly referenced every 
single one in the book. (And 
believe me, they really threw 
out each and every single one 
in the book!)

I’ve noticed that 
attorneys often assume that 
interpreters are unfamiliar 
with certain objections 
or that objections are 
particularly difficult to 
interpret. (For example, you 
might hear an attorney say, 
“Asked and answered. Oh 
sorry, I’m not sure if this 
can be interpreted…”) For 
this reason, it only behooves 
you to memorize every type 
of objection you can find so 
that you, too, will be able to 
interpret them flawlessly and 
surprise onlookers. If you 
can do this, it becomes one 
less area for attorneys to try 
to use as a way to prove that 
the interpreter is at fault for 
a miscommunication.

4
Don’t Apologize: 
Let’s say you 
interpret something 

the witness said, but you 
made a mistake with the 
rendition and want to go 
back and change it. Or, 
shortly after you interpret, 
another party picks up on an 
error in the interpretation. 
What do you say? “I’m sorry, 
the interpreter needs to make 
a correction.” “I’m sorry, 
the interpreter needs to 
correct that.” Or something 
similar? Don’t say “sorry.” 
Even though you were wrong 

and need to make a change, 
the words “sorry” and 
“correction” give a stronger 
impression that you were 
wrong, you’re admitting 
you’re wrong, or even that 
you may not be as much of 
an expert as you claim to be.

Instead, say “The 
interpreter would like 
to make a change to the 
rendition.” Then, change your 
rendition and move forward 
without skipping a beat. This 
may seem like a very simple 
change, but try it and take 
note of people’s reactions 
when you use this phrasing 
compared to when you 
were apologizing. I learned 
this trick from a veteran 
interpreter several years ago.

5
Make an 
Interpreter Guide 
for Witnesses: 

A few years ago, after having 
interpreted for dozens 
of depositions, I came to 
realize that there were a 
few very common linguistic 
mistakes that Korean 
witnesses would make at 
depositions. I talked with 
other colleagues who also 
noticed the same mistakes. 
I said to myself, “If they’re 
the same almost every 
time, then how about we 
figure out a way to help 
witnesses stop making 
those mistakes?” The result 
was a five-point guide, The 
5 Most Common Linguistic 
Mistakes that Koreans Make 
at Depositions–and How to 
Avoid Them, that I provide 
to attorneys and witnesses 
before every deposition.2

From speaking in English 
(instead of their native 
language) to trying to have 
side conversations with 
the interpreter, this guide 
has everything a witness 

will need to avoid common 
linguistic mistakes during 
interpreted depositions. This 
is important for interpreters 
because when witnesses 
make these mistakes it often 
falls on the interpreter. 
For example, when a 
witness tries to have a side 
conversation in Korean, it 
looks as if the interpreter 
is trying to tell them 
something secretly.

I also compiled a Korean-
language version of the 
guide, but the points will 
more than likely differ 
depending on the language 
you speak. So, I encourage 
you to get together with your 
colleagues and compile a 
similar guide for yourself.

Boost Your 
Credibility While 
Protecting Yourself
By utilizing these five key 
points when you interpret for 
depositions, you’ll boost your 
credibility and image and be 
able to protect your name 
even more. Don’t allow for 
one situation gone awry to 
ruin a career you built from 
the ground up. 

NOTES
1. The court interpreter’s list of ethics can be found on 

the National Center for State Court’s website.

2. The 5 Most Common Linguistic Mistakes that Koreans 
Make at Depositions—and How to Avoid Them. 
(Click here for Korean version.)

Robert Holloway is a native English 
speaker-turned-Korean-interpreter. Inspired by 
his Korean-adopted mother, he set out to learn 
Korean, a language his mother didn’t have the 
opportunity to learn because she grew up in the 

U.S. speaking English. Determined, he left the U.S. for Korea 
13 years ago and never looked back. He’s been training 
vigorously for the past 10 years to become a Korean court 
and conference interpreter with a mission to be a model of 
someone who’s using the tools of their culture to build their life. 
info@mwkoreantranslation.com
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Honors and 
Awards Recipients

ATA Advocacy Award
Jennifer Santiagos
Jennifer Santiagos is the recipient of the 2022 ATA Advocacy 
Award, which recognizes a person or entity that has 
demonstrated outstanding advocacy for the language professions 
in general, for the importance of professional translators and 
interpreters, and/or for the greater societal understanding of the 
value of professional translators and interpreters.

When California Assembly Bill 5 (AB 5), a California law that 
misclassified all translators and interpreters as employees, 
threatened our livelihood and put language access at risk 
in September 2019, Jennifer became an advocate with the 
Coalition of Practicing Translators and Interpreters of California 
(CoPTIC America). She met with lawmakers, mobilized 
colleagues, wrote op-eds, and contributed to the achievement of 
an exemption from AB 5.

Jennifer was instrumental in getting on-site medical interpreters 
included in the list of health care personnel eligible for Phase 
1 COVID vaccinations in Orange County, California, with 
the support of ATA’s letter to the Centers for Disease Control 
and Prevention. She advocates for our profession by being 
informed and interacting with senators and other political 
representatives. She shares relevant information about 
our profession and encourages all our colleagues to join 
professional associations, including ATA. Jennifer currently 
serves on ATA’s Advocacy Committee.

In addition to her advocacy work, Jennifer has been 
interpreting professionally for 13 years. She is a nationally 
certified health care interpreter (Certification Commission for 
Healthcare Interpreters). Over the years, she has expanded 
her interpreting services to multiple arenas: immigration, 
education, community, and conference settings. In 2019, she 
established Antorcha Interpreting.

20
22

ATA and the American Foundation for Translation and 

Interpretation present annual and biennial awards to encourage, 

reward, and publicize the outstanding work being done by both 

seasoned professionals and students of our craft.

http://www.atanet.org
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ATA Impact Award
David Stephenson
David Stephenson is the recipient of the 2022 ATA Impact 
Award, which recognizes a person or entity that has 
demonstrated outstanding leadership having an impact with 
ATA through work on a specific project or initiative.

There were several worthy nominees for this award, but 
one name stood out immediately. David has been involved 
in ATA’s Certification Program for 20 years, starting as a 
grader and eventually becoming chair of the Certification 
Committee. Under David’s guidance, the program has 
expanded to offer more language combinations and 
become more widely recognized and respected both 
nationally and internationally. Under his leadership, the 
long-awaited online, on-demand computerized exams have 
become a reality.

In accepting the award in Los Angeles, David said: “Any 
praise that comes my way must be shared by and reflect on 
the hundreds of hard-working individuals who have served 
as certification graders over the years. And especially the 
many committed and dedicated people it’s been my pleasure 
and privilege to work with on the Certification Committee.”

In addition to his work for the Association, David is an 
ATA-certified Croatian>English, German>English, and 
Dutch>English translator. He works as a freelance translator 
of German, Dutch, Croatian, Serbian, and Bosnian into 
English, specializing in civil litigation, business law, and 
creative nonfiction, and has recently added subtitling to his 
range of services.

ATA Innovation Award
Maha El-Metwally
Maha El-Metwally is the recipient of the 2022 ATA 
Innovation Award, which recognizes a person or entity that 
has worked in a particularly innovative way to benefit ATA 
and/or the language professions. Maha is being honored 
for what you might call “creative innovation.”

When the pandemic struck in 2020, one of the areas of 
our profession that was hit the hardest was conference 
interpreting. With the increased reliance on technology 
brought about by remote work, Maha developed a variety 
of training courses on remote simultaneous interpreting 
in response to emerging needs. These courses provided 
interpreters with the necessary skills to use online 
interpreting platforms with confidence. She also highlighted 
new tools and technologies that interpreters could use 
during assignments. Maha’s creative way of thinking 
enabled many interpreters to generate income during 
the pandemic as they learned new skills that helped them 
continue working remotely.

Maha’s courses continue to be a huge asset for all 
interpreters due to their innovative design that responds 
to a rapidly changing world. Her courses are so inclusive 
that they enable the extensive participation of interpreters 
working in different languages from all over the world.

In addition to her teaching activities, Maha is an Arabic 
conference interpreter who works for a wide range of 
international organizations, including the European 
Institutions and the United Nations. In addition to ATA, she 
is a member of the International Association of Conference 
Interpreters and a fellow of the Chartered Institute of 
Linguists. She served on the Board of the Institute of 
Translation and Interpreting for two terms. She is associated 
with a number of universities in the U.K. and abroad, where 
she contributes to the curricula.
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ATA Student 
Translation Award
Sam Hankins
Sam Hankins is the recipient of the 2022 ATA Student 
Translation Award. The award is presented to any graduate or 
undergraduate student, or group of students, for a literary or sci-
tech translation or translation-related project.

Sam won for her translation of an excerpt from Lunar Syzygies 
and Quadratures, an 18th-century short story believed to be the 
first Hispanic-American work of science fiction. The story only 
came to the light in the 1950s after being salvaged from the 
archives of the Spanish Inquisition. It tells the tale of a society 
on the moon and an Earthling scientist’s efforts to travel there in 
a marvelous flying machine. It’s a work of cultural significance 
that reveals the principles of modern science as subsumed by the 
Mexican Enlightenment in the 18th century, and it’s also a critique 
of the inquisitorial scholastic thought. One of our reviewers noted: 
“When comparing the target and source texts, I was impressed by 
the candidate’s solutions for archaic terminology and odd spellings 
employed in the source text. Moreover, this is a wildly ambitious 
project in terms of the research undertaken and the competing 
considerations the translator must confront.”

Sam has an MA in Spanish translation and interpreting from the 
University of Texas Rio Grande Valley. In addition to her work 
as a freelance translator, she has worked as a communications 
specialist for the Communications and Public Affairs Department of 
the City of Victoria, Texas, since 2020. She previously worked as 
a layout designer and copy editor for the Victoria Advocate. She 
volunteers as a Spanish>English translator for the human rights 
network Respond Crisis Translation, where she translates documents 
to be used in U.S. immigration courts on behalf of asylum seekers, 
including letters, testimonies, identifying documents, crime reports, 
medical reports, news articles, and text messages.

ATA Lewis Galantière Award
Natasha Wimmer

Natasha Wimmer is the recipient of 
the 2022 ATA Lewis Galantière Award 
for her translation of The Twilight Zone 
by Nona Fernández. The novel was a 
finalist for the National Book Award for 
Translated Literature and longlisted for 
the 2022 Andrew Carnegie Medal for 
Excellence in Fiction.

Natasha is a translator of contemporary 
fiction and literary nonfiction from 

Spanish into English. Her translations include nine books by 
Roberto Bolaño, as well as books by Álvaro Enrigue, Mario 
Vargas Llosa, Gabriel Zaid, and Pedro Juan Gutiérrez. She 
has a degree in Romance languages from Harvard University. 
She is a regular visiting lecturer at Princeton University and 
Columbia University. She has written reviews and criticism for 
The Nation, The New York Times, and The New York Review 
of Books, among other publications. She is the recipient of a 
National Endowment for the Arts Translation Grant, a PEN 
Translation Award, and an American Academy of Arts and 
Letters Literature Award.

Author Nona Fernández was born in Santiago, Chile. She is an 
actress and writer, and has published two plays, a collection of 
short stories, and six novels, including Space Invaders and The 
Twilight Zone.

The Lewis Galantière Award is bestowed biennially in even-
numbered years for a distinguished book-length literary 
translation into English from any language except German. It 
honors distinguished ATA founding member Lewis Galantière 
(1894–1977). His translations from French drama, fiction, 
poetry, and scholarship enriched cultural life during the middle 
decades of the 20th century and are still being read over a 
quarter century after his death.

http://www.atanet.org
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Marian S. Greenfield Financial 
Translation Presentation Award
Analía Bogdan
Analía Bogdan is the recipient of the 2022 Marian S. Greenfield Financial Translation 
Presentation Award. The award is offered by the American Foundation for Translation 
and Interpretation to recognize an outstanding presenter of a financial translation 
session during ATA’s Annual Conference.

In her conference presentation at ATA63, “Blockchain and Cryptocurrency: Cracking 
the Hard Nut,” Analía discussed how blockchain and cryptocurrencies have 
introduced extensive changes to the financial industry. These technologies have 
coined terminology and built new concepts, creating a real challenge for financial 
translators. The presentation covered key concepts and essential terminology in this 
field to help attendees understand blockchain and cryptocurrencies in order to render 
accurate translations. Analía also discussed how these technologies impact our work, 
not only from a translation perspective, but also in terms of potential opportunities for 
translators in this specialization.

Analía is a sworn English<>Spanish translator specializing in finance. She has a 
master’s degree in legal and economic translation and a postgraduate course degree 
in capital markets. She is also certified as a mutual funds advisor in Argentina. She 
has given several courses and presentations related to finance for translators and 
written articles for professional publications, including Intercambios, the newsletter of 
ATA’s Spanish Language Division, and BLAWG, the blog of ATA’s Law Division. She 
was also a speaker at ATA’s 60th, 62nd, and 63rd Annual Conferences.

Marian S. Greenfield served as president of ATA (2005-2007), the New 
York Circle of Translators, and the American Foundation for Translation and 
Interpretation. She has worked in the translation industry for over 40 years. A 
translator in New York’s Financial District for 20 years, she is the former manager 
of translation services at JP Morgan.

ATA Membership 
Diversity Award
Safira Amazan, 
Erin LaFargue, 
and Nael Hijjo
Safira Amazan, Erin LaFargue, and 
Nael Hijjo are the recipients of the 
new annual ATA Membership Diversity 
Award for 2022, presented by the 
American Foundation for Translation 
and Interpretation.

The award offers a fully paid ATA 
membership to individuals who identify 
as Black, Indigenous, or people of 
color joining ATA for the first time. 
Students and newcomers to the 
translation and interpreting profession 
(including people changing careers) 
are given preference, and awardees 
are selected based on answers to a 
series of essay questions. The award 
will be distributed across as many 
language pairs as possible in any 
given year. At least one award per 
year must go to a U.S.-born citizen.

The ATA Membership Diversity 
Award is made possible thanks to the 
generosity of long-time ATA Member 
Lucy Gunderson. Click the highlighted 
text to learn more about the ATA 
Membership Diversity Award and the 
importance of diversity, equity, and 
inclusion in ATA.
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Halla Bearden
University of Vienna
Vienna, Austria
Halla will complete her MA 
in translation with a focus in 
dialogue interpreting at the 
University of Vienna, Austria, 
in June 2023. She is currently 
based back home in Houston, 
Texas, where she works as a 
freelance German<>English 
conference and liaison 
interpreter and an ATA-certified 
German>English translator. 
Her specializations include 
technology and intellectual 
property, medicine, and 
life sciences. She also hosts 
Slovo, the podcast of ATA’s 
Slavic Languages Division, 
and is working toward 
passing ATA’s Russian>English 
certification exam.

Nancy Cabrera
Kent State University
Kent, Ohio
Nancy is an experienced 
audiovisual translator and 
editor (Spanish>English). 
She has an MA in Spanish 
translation from Kent State 
University (KSU). During her 
time at KSU, she interned with 
the Black Squirrel Translator 
Collective (BSTC), a team 
of women Spanish>English 
translators offering translation, 
editing, and proofreading 
services. Nancy is now a 
member of the BSTC and 
works primarily as a medical 
and audiovisual translator.

Jill Neuendorf
University of 
Wisconsin—Milwaukee
Milwaukee, Wisconsin
Jill Neuendorf is an associate 
teaching professor in the 
Slavic Languages Department 
at Georgetown University. 
Previously, Jill taught first- 
through third-year Russian 
language and culture courses 
at the University of Maryland, 
Bryn Mawr College, 
Swarthmore College, and 
Beloit College. She is currently 
working toward earning 
an MA in Russian>English 
translation from the University 
of Wisconsin-Milwaukee.

Andrea Perdomo
Stephen F. Austin 
State University
Nacogdoches, Texas
Andrea is a staff 
Spanish>English interpreter/
translator for Nacogdoches 
County in Nacogdoches, 
Texas. In 2019, she received 
her bachelor’s degree in 
Spanish with a minor in 
German from Stephen F. 
Austin State University, where 
she also earned a master’s 
degree in Hispanic studies 
in 2021.

2022 American Foundation for Translation and Interpretation
First-Time ATA Conference Attendance Scholarships
The American Foundation for Translation and Interpretation (AFTI) offers a limited number of $500 scholarships to students/recent 
graduates of translation or interpreting studies programs or related fields to help defray the cost of attending ATA’s Annual Conference. 
The 2022 recipients are:

http://www.atanet.org
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Harvie Jordan Scholarship
Gabriela Escarrá
Gabriela Escarrá is the recipient of the 2022 Harvie Jordan 
Scholarship. This scholarship is awarded by the American 
Foundation for Translation and Interpretation to a member of 
ATA’s Spanish Language Division (SPD) in good standing to 
promote, encourage, and support leadership and professional 
development within the division.

Gabriela’s enthusiasm and bold leadership has gained 
recognition among her peers. She is always willing to go the 
extra mile to ensure that SPD activities are carried out with the 
utmost professionalism.

Gabriela is the division’s incoming assistant administrator. She 
has been an active member of SPD’s Leadership Council since 
2018, and chair of the division’s Professional Development 
Committee (PCD) for the past two years. During her tenure on 
the PCD, the division has presented more than six webinars 
and workshops in collaboration with ATA’s Webinar Series. 
She led the efforts for the first SPD Instagram Live interview and 
the first SPD member-exclusive webinar. Gabriela is constantly 
collaborating with other SPD committees, including the Social 
Media, SPD Podcast, and Editorial Committees. Gabriela has 
also assisted with organizing division activities during ATA 
Annual Conferences and SPD mid-year conferences.

In addition to her ATA activities, Gabriela is a certified sworn 
translator in Argentina specializing in marketing and corporate 
communications. She has been lecturing on ISO standards, post-
editing, and marketing in Europe, the U.S., and South and Central 
America. She has participated in the adoption and adaptation 
of standards related to language, terminology, and information 
security systems in IRAM (ISO member body in Argentina). She 
is also a member of the ATA Standards Committee and ASTM 
International’s TC F43 on Language Services and Products.

Susi Rakhmawati
Kent State University
Kent, Ohio
Susi is an instructor, 
Fulbright scholar, and 
a PhD candidate in 
translation studies within 
the Department of 
Modern and Classical 
Language Studies at Kent 
State University. She 
was an instructor in the 
Department of English 
Education at the Universitas 
Pendidikan Indonesia in 
Bandung, Indonesia, where 
she received her master’s 
degree in education.

Applicants interested in 
applying for first-time 
attendee scholarships in 
2023 must be full-time 
or part-time students 
at the undergraduate 
or graduate level. 
All students must be 
enrolled at a two- or 
four-year college 
or university in a 
program in translation, 
interpreting, or both, 
or a related field 
(e.g., terminology 
management, translation 
project management, 
etc.) leading to an 
academic degree or 
certificate. Recent 
graduates must have 
completed their program 
within 12 months of 
the starting date of the 
2023 ATA Conference. 
For more information, 
see AFTI’s website.

If you would like 
to donate to AFTI’s 
scholarship program, 
simply click the Donate 
Today button on AFTI’s 
website. You can also 
donate to AFTI when 
you renew your 
ATA membership.

Founded in 1997, 
AFTI is a 501(c) (3) 
foundation affiliated 
with the American 
Translators Association. 
AFTI—ATA’s charitable 
arm—supports 
activities, education, 
and research in support 
of the translation 
and interpreting 
professions. AFTI 
promotes this objective 
by bestowing awards 
and scholarships, as 
well as sponsoring 
conference attendance 
and presentations.

https://www.afti.org
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A TA-certified 
English>Spanish 
translator Aída 

Carrazco won the 2022 ATA 
School Outreach Contest. She 
received a free registration 
to ATA’s 63rd Annual 
Conference in Los Angeles, 
California, for submitting 
a story and photo she took 
with students during her 
interactive presentation 
to her son’s classroom at 
Instituto Thomas Jefferson in 
Zapopan, Mexico.

Keeping Students 
Engaged with an 
Interactive Post-
Pandemic Presentation
Both of Aída’s children attend 
Instituto Thomas Jefferson, a 
bilingual school where more 
than half the subjects are 
taught in English. Aída said 
she specifically chose to visit 
her son’s classroom because 
he’s always shown interest in 
her profession. She wanted to 

use this opportunity to show 
his classmates what she does 
for a living and make him 
feel proud.

When Aída gave her School 
Outreach presentation to 
her son’s fifth grade class 
in March 2022, kids were 
just going back to school 
after 16 months of studying 
from home. After that, they 
had six months of hybrid 
learning, where kids would 
go to class online if COVID 
cases resurged. That meant 
she faced a unique challenge: 
students weren’t used to 
being in the classroom 
anymore. She wanted to 
make sure she was keeping 
their attention by making her 
presentation extra fun. 

Aída took her son’s 
classroom by storm with 
a wide array of interactive 
activities. She started by 
introducing herself and 
asking if they knew what a 
translator was. Their answers 
described an interpreter, 

Profile of ATA’s 2022 School Outreach Contest Winner:
Aída Carrazco
This year’s ATA School Outreach Contest winner gave an interactive presentation on translation 
at Instituto Thomas Jefferson in Zapopan, Mexico.

By Molly Yurick

Aída Carrazco assists students during an interactive comic 
book translation activity at Instituto Thomas Jefferson in 
Zapopan, Mexico, in 2022.

so she showed them the 
differences between the two 
professions. She then gave 
examples of different areas of 
specialization. After that, she 
asked which languages they 
spoke and if they had used 
them to translate or interpret 
for other people. “They told 
me funny anecdotes from 
family trips and friends’ 
visits where they had to 
interpret for their parents or 
grandparents,” Aída said.

Aída then split students 
into teams. The students 
translated the information 
on a package of candy and 
transcreated some jokes and 
comics. “I brought three 
different comics, each one 
with a joke. In my winning 
picture, I’m explaining 
what transcreation is, and 
why it’s important to use 
creativity while translating 
this type of content.”

One team even translated 
content about children and 
the war in Ukraine. “With 
these exercises, students 
understood how translation 
can help people, even 
children, and that they can 
find translated content 
everywhere. They also 
discovered the importance of 
localization through funny 
and awkward translation 
examples,” she explained.

After working on 
translation, Aída moved on 
to showcase examples of 
audiovisual translation. “I 
showed students a video 
explaining the differences 
between dubbing for Spain 
and for Mexico,” she said. 
This piqued students’ 
curiosity and they asked 
follow-up questions about 
the differences between 
dubbing and subtitling.

http://www.atanet.org
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Then came an interpreting 
exercise. Three students 
volunteered to participate as 
interpreters in this activity. 
“I read a text in Spanish, 
and they interpreted into 
English, first consecutively 
and then simultaneously. 
They really enjoyed this 
exercise and realized that 
interpreting is not as easy as 
it seems,” Aída explained. “I 
asked students for examples 
of where they’ve seen 
interpreters at work (such as 
interviews with athletes on 
TV), and I emphasized the 
importance of interpreters in 
a war context.”

During the last activity, 
students had to think of 
which specialization they 
would choose if they were 
translators or interpreters, 
and they created a badge 
with this information. “Most 
kids wanted to be video game 
localizers and subtitlers, 
but there were others 
interested in interpreting, 
and literary translation as 
well,” Aída said.

Overall, Aída said it was a 
gratifying and fun experience. 
“The kids were enthusiastic 
during the presentation and 
asked several questions. That 
afternoon, some moms called 
to tell me their kids enjoyed 
the activities. The teacher 
said she wanted to become 
a translator and my son told 
me his classmates asked him 
many questions after I left 
the classroom.”

Aída’s favorite part was 
the interpreting assignment. 
“I’m not an interpreter 
and admire how they think 
fast, their memory, and 
communication skills.” One 
of the students surprised 
Aída with her natural 
interpreting skills. “She 
had a soft, clear, and strong 

voice, self-confidence, 
and excellent English 
pronunciation. Her mom 
texted me after, saying 
her daughter wants to be a 
conference interpreter.”

Inspiration for 
Participating in 
School Outreach
When asked what inspired 
her to give a School Outreach 
presentation, Aída explained 
that she thinks fifth graders 
are at a special age where 
they have many ideas and 
dreams about what they 
want to be when they grow 
up, but they haven’t been 
shown that translation 
and interpreting are real 
professions. “I wish I could 
have had this information at 
that age, and not only from 
translators, but it would be 
great if doctors, lawyers, 
and artists could go to the 
classrooms to talk to future 
generations about the pros 
and cons of their work and 
the real daily life someone 
could expect,” she said.

A Language Career 
that Started with a 
Volunteer Gig
Aída was born in Los Mochis, 
Sinaloa, in northwest 
Mexico, a small city on the 
Sea of Cortez. She currently 
lives in Guadalajara. 
She’s an ATA-certified 
English>Spanish translator 
specialized in business, 
marketing, transcreation, 
and website localization.

Aída has a bachelor’s degree 
in business and finance, 
an MBA, and a master’s 
in economic relations and 
cooperation. She also has a 
certificate in translation from 
the University of California, 
San Diego.

“My first contact with 
translation was as a 
volunteer for the United 
Nations Environmental 
Program, translating 
life cycle management 
content for international 
conferences,” Aída said. 
At that time, she was a 
manager at a restaurant and 
translation was just a hobby, 
but she found she loved the 
work and began translating 
for more non-governmental 
organizations. “Then, 
when I was studying for my 
second master’s degree, I 
couldn’t get a full-time job 
because the condition of 
my government scholarship 
stipulated I wasn’t allowed 
to be employed,” she 
explained. That’s when Aída 
started working online as a 
freelance translator.

Aída now works from the 
comfort of the new home 
office she built for herself in 
2020 so she could focus better 
with her children studying 
at home. When asked what 
she likes best about being a 
translator, Aída said she loves 
to work on a variety of topics 
every day. “I might get tired, 
but I never get bored.”

She also enjoys using 
her creativity to produce 
messages that engage people 
and allow them to understand 
vital information. “I also 
love the community that 
we translators have. I feel 
supported by colleagues who 
have become friends and 
who are always there when 

Molly Yurick is a Spanish>English subtitler, 
translator, and consultant to aspiring subtitlers 
based in northern Spain. Her subtitles can be 
found on Netflix and she specalizes in tourism 
and hospitality translation. She serves as deputy 

chair of ATA’s Public Relations (PR) Committee and is also a 
member of ATA’s School Outreach Program and PR Writer’s 
Group. molly@yuricktranslations.com

Getting Involved in the 
School Outreach Effort
Join our efforts! The 2023 
School Outreach Contest is 
now open and the winner will 
receive a free registration to 
ATA’s 64th Annual Conference 
in Miami, Florida (October 
25-28). Contest submissions 
are accepted for photos and 
stories from presentations 
to any age group in any 
educational setting, anywhere 
in the world, from pre-school 
to college to adult education. 
The contest deadline is 
July 31, 2023. For more 
information, visit ATA’s School 
Outreach page!

I need advice or help. I love 
that translation can be part 
of my life, a passion, and not 
just a job. And of course, I’m 
grateful I have the freedom 
of working from anywhere, 
setting my own schedule and 
being my boss.”

Aída said she was thrilled to 
have received free registration 
for winning the School 
Outreach Contest. “For me, 
ATA’s Annual Conference is 
‘the event’ of the year. By the 
end of any conference, I’m 
already planning for next year. 
Giving a School Outreach 
presentation gave me the 
chance to interact with the 
kids, show them what a 
professional translator does, 
and also allowed me to attend 
ATA’s 63rd Annual Conference 
in Los Angeles for free! What 
else could I ask for?” 

https://www.atanet.org/career-education/school-outreach/contest/
https://www.atanet.org/career-education/school-outreach/contest/
https://www.atanet.org/career-education/school-outreach/
https://www.atanet.org/career-education/school-outreach/
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The following was originally published on Next Level: The ATA Business Practices Blog. This initiative 
by ATA’s Business Practices Education Committee provides information for both freelancers and 
company owners to use in all aspects of their careers, from improving their privacy protections to 
planning for retirement.

From the Next Level team: 
Do you remember the first 
few years of your career in 
the language industry? Was 
it smooth sailing, or did you 
sometimes wish for someone 
who could give you advice and 
point you in a new direction? 
If you’ve ever wanted or had 
someone to help you find your 
footing, consider doing the 
same for someone else.

ATA’s Mentoring Program 
creates peer-to-peer 
relationships in which 
an experienced language 
professional offers counsel 
and support to another who 
requests help with a specific 
area of their business. This 
relationship doesn’t include 
tutoring in translation 
skills; it’s strictly for 
discussing business topics. 

Those topics can include 
finding agency work, 
finding and keeping direct 
clients, marketing through 
a website or social media, 
transitioning from an 
employed position to a 
freelance career, using a 
newly gained certification 
to land more work, or any 
other non-linguistic area a 
mentee wishes to focus on.

Both mentees and mentors 
benefit from the pairing. 
Mentees receive valuable 
business advice for which 
they would otherwise pay 
handsomely. They also gain 
understanding and support 
from a close contact in the 
T&I world. Professionals 
who volunteer to mentor 
are not guaranteed a match 
with a mentee every year, 
but those mentors who are 
matched earn continuing 
education (CE) points toward 
ATA recertification. They 
also gain other benefits, 
which Deborah Wexler 
describes below in an article 
originally published in Deep 
Focus, newsletter of ATA’s 
Audiovisual Division.

To learn more about 
serving as a mentor, visit 
ATA’s Mentoring Program 
page and watch the ATA 
Mentoring Experience video 
showcasing veteran mentors 
speaking about what the 
program brings to both 
mentor and mentee.

During ATA’s 59th 
Annual Conference in New 
Orleans in 2018, a colleague 
asked me, “What was the 
motivation that drove 
a group of translators 
to create an audiovisual 
division within ATA?”

I sat for a minute, 
pondering. “Many different 
factors motivated each of 
us,” I said.

He then asked, “Well, what 
do you think was the single 
most important thing?”

I replied without hesitation, 
“We want to help the next 

Mentoring:
Get As Much As You Give

BUSINESS PRACTICES by Deborah Wexler

“Business Practices” will alternate in this space with “The Entrepreneurial Linguist.” This column is not intended to constitute legal, 
financial, or other business advice. Each individual or company should make its own independent business decisions and consult its own 
legal, financial, or other advisors as appropriate. The views expressed here are not necessarily those of ATA or its Board of Directors.

http://www.atanet.org
https://www.atanet.org/career-education/next-level/
https://www.ata-divisions.org/AVD/deep-focus-1-letter-from-the-administrator/
https://www.ata-divisions.org/AVD/deep-focus-1-letter-from-the-administrator/
https://www.atanet.org/career-education/mentoring/mentoring-program/
https://www.atanet.org/career-education/mentoring/mentoring-program/
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generation of audiovisual 
translators succeed.”

And I think the most 
effective tool to achieve this 
goal is through mentoring. 
In the following, I want to 
briefly explore the meaning 
of the term “mentor,” as 
well as the benefits and 
responsibilities of being one.

Meaning
In the epic poem The Odyssey, 
by Homer, Mentor was a 
friend of Odysseus who 
stayed in Ithaca in charge of 
Odysseus’ son, Telemachus. 
Athena appears to Telemachus 
disguised as Mentor and acts 
as his adviser. The common 
noun meaning “wise 
adviser” was first recorded in 
English in 1750, going back 
through Latin to the Greek 
character name.1

Benefits
The benefits for mentees 
are evident. Mentoring 
empowers them with 
essential information, 
feedback, and support, and 
helps them build confidence 
and grow, both personally 
and professionally.

But are there any benefits 
for the mentor? Yes. There 
are benefits beyond “it looks 
really good on your résumé.” 
It improves your leadership 
and communication skills. You 
gain a renewed sense of pride 
in your profession. You get to 
share your experiences with 
a kindred spirit, somebody 
hungry to hear them, which 
is very satisfying. Most 
gratifying of all is helping a 
colleague succeed.

Mentoring will also teach 
you a few things. When your 
mentee says, “We do that 
differently now,” and shows 

you a more efficient route to 
doing the same task, you’ll 
be amazed. When you’re 
explaining things to a novice, 
it makes you stop and look at 
how and why you do things 
and helps you see everything 
through fresh eyes and 
revitalized interest. You’ll 
learn while you teach!

Responsibilities
While the mentee has 
responsibilities—to be open 
to constructive criticism, to 
learn and do homework, to 
be willing to correct course, 
etc.—the mentor has greater 
responsibilities. Our mentee 
will adopt our way of doing 
things, both the good and the 
bad, so we have to be careful 
when we teach and never lose 
sight of ethics and values. We 
must set a higher standard 
for ourselves because we’ll 
be leading by example. We 
must remember that our 
mentee looks up to us, and our 
opinions and advice will carry 
a heavier weight than normal.2

For me, as a mentor, the 
task is not to carry anyone up 
the mountain. It’s not even 
to hold their hand during the 
climb. For me, it’s preparing 
them for the climb: letting 
them know what kind of gear 
they will need, what kind 
of terrain lies ahead, if they 
will encounter inclement 
weather, what type of 
obstacles will be waiting for 
them, and teaching them 
how to sort them.

You Can Be a Mentor
But who has time nowadays, 
with the pressures of work, 
family, and daily life in 
general, you say? We all do. 
We all have to. In most cases, 
this commitment will only 
require a handful of hours a 
month from the mentor, but 
it will have a great impact on 
the mentee’s life. All of us 
could spare that kind of time 
to give back, right?

That’s why mentoring 
programs are so important. 
Nevertheless, the need for 
mentors is great. And the 
new generation needs you.

Yes, you, the language 
professional who is reading 
this. It so happens that ATA 
has a mentoring program! 
You can look at the guidelines 
on ATA’s website and watch 
the free webinar. 

If you’ve ever wanted or had 
someone to help you find your 
footing, consider doing the same 
for someone else.

ATA Mentoring 
Program
No matter where you are in 
your career, the advice and 
encouragement from working 
professionals with on-the-job 
experience is priceless. But 
finding the right mentor is not 
always easy.

ATA’s Mentoring Program 
offers a unique one-to-one 
matching service for a 
limited number of mentees 
and mentors. Matches are 
made based on business 
goals defined by the 
mentee, but both sides of 
the partnership benefit from 
the rewards of collaborating 
and sharing knowledge.

Members interested 
in participating must 
submit an application 
by March 31. The program 
runs from May 1 through 
October 31. Watch the ATA 
Mentoring Experience 
video or visit the Mentoring 
Program page on ATA’s 
website to learn more!

ADDITIONAL REFERENCES
1. “Etymology of ‘Mentor.’” English 591, Doctoral Colloquium, 

University of California, Santa Barbara (October 8, 2004).

2. Hart, E. Wayne. “Seven Ways to Be an Effective Mentor,” 
Forbes (June 30, 2010).

Deborah Wexler, CT is an ATA-certified 
English>Spanish translator and editor with more 
than 20 years of experience specializing in 
audiovisual translation and Spanish orthography. 
She has translated and reviewed over 6,000 

program hours for television, VHS, DVD, Blu-ray, streaming 
media, and the big screen. She is a frequent speaker at 
international conferences and an educator who has mentored 
and trained many translators wanting to get into the audiovisual 
field. She is the director of localization of the Americas at 
Pixelogic Media and the co-founder and administrator of ATA’s 
Audiovisual Division. debbiesantos@yahoo.com

BP

https://www.atanet.org/career-education/mentoring/mentoring-program/
https://www.atanet.org/career-education/mentoring/mentoring-program/
https://www.atanet.org/video/the-ata-mentoring-experience/
https://www.atanet.org/video/the-ata-mentoring-experience/
https://www.atanet.org/video/the-ata-mentoring-experience/
https://www.atanet.org/career-education/mentoring/mentoring-program/
https://www.atanet.org/career-education/mentoring/mentoring-program/
http://oldsite.english.ucsb.edu/faculty/ayliu/courses/english591/2004-2005/materials/mentor-etymology.html
http://oldsite.english.ucsb.edu/faculty/ayliu/courses/english591/2004-2005/materials/mentor-etymology.html
https://www.forbes.com/2010/06/30/mentor-coach-executive-training-leadership-managing-ccl.html?sh=797445ef3fd3
https://www.forbes.com/2010/06/30/mentor-coach-executive-training-leadership-managing-ccl.html?sh=797445ef3fd3
mailto:debbiesantos@yahoo.com


www.atanet.org32     The ATA Chronicle  |  January/February 2023

Terminology management is the process of identifying, storing, and 
managing customer, company, or product-specific terminology that 
needs to be translated in a definitive way. Simply put, it’s the process of 
building a glossary with preferred translations (or ones the client doesn’t 
want used due to personal preferences) that you’ll then upload to a 
termbase. The termbase is comprised of not only terms, but also essential 
information about them, such as images, notes, definitions, and examples. 
The following will examine some of the usages, features, and benefits of 
terminology management for translators and project managers.

Benefits of Terminology 
Management

T here are some clear 
benefits of having 
a solid terminology 

management process in place 
for your translation and 
localization projects.

1. It allows you to achieve 
effective and accurate 
translations by organizing 
the usage of terms with 
a clear set of rules to 
ensure that the correct 
term is used within a 
specified context.

2. It ensures consistency 
with the client’s 
preferred terminology 
across all projects and 
improves the translation 
quality by reducing the 
possibility of choosing 
incorrect translations for 
specific terms.

3. It saves time by providing 
a quick and easy way to 
check that terms are used 
correctly in the translation, 
and it allows you to 
manage the instructions 
and preferences in one 
centralized place.

In other words, 
terminology management 
helps with consistency, 
accuracy, and efficiency.

Termbases 
and Glossaries
Sometimes the terms 
glossary and termbase are 
used interchangeably, but 
they are different. 

In its most basic form—
and in the context of this 
industry—a glossary contains 
a list of terms along with their 
preferred translations. It’s 
usually created using Excel 
or CSV files and includes 
two columns: one for the 
source term and another for 
the target term. Depending 
on the complexity of the 
project, it can also be useful 
to add clarifications such as 
definitions and usage samples. 

That’s when a glossary 
morphs into a termbase, 
which is a list of terms paired 
with corresponding terms 
in the target language along 
with additional information 
about the terms, including 
definitions, examples, and 
clarifications. Termbases 

are typically integrated 
into a computer-assisted 
translation (CAT) tool, which 
can run quality checks and 
ensures the termbase is 
always properly used.

Some useful information 
that can be added to a 
termbase includes:

 y Information about usage 
within context. For 
example, you could specify 
if the translation included 
in the termbase should be 
used for a specific context, 
such as call to action (CTA) 
buttons (prompts on a 
website that tells the user 
to take some specified 
action), or if it should be 
used when the term is 
acting like a verb or a noun.

 y Specifications about which 
part of the speech the term 
belongs to, its gender, 
number, and its definition.

 y Reference images for 
terms that might need 
visual context.

 y A list of forbidden terms 
(terms the client doesn’t 
want you to use).

 y Case-sensitivity rules.

Creating a Termbase
Most CAT tools allow you 
to create a termbase within 
the program itself. You can 
also create a termbase from 
a glossary that you import 
into the “Termbase Editor” 
of your CAT tool. That 
glossary could be an Excel 
file but, depending on the 
tool utilized, it could also be 
in other formats.

Once you’ve chosen the 
file to be uploaded to the 
tool, the most important 
considerations are:

 y Which column will be 
imported as terms.

 y Which column will be 
imported as definitions 
(if any).

 y Which column will be 
imported as “other field” 
(if any).

 y Which content will be 
included as “do not 
import” (especially if 
you only want to import 
some languages to your 
termbase from the 
total included in your 
glossary).

These options may appear 
differently in your CAT tool, 
but Figure 1 on page 33 
shows how you can leverage 
the glossaries you have 
in Excel and turn them into 
a termbase.

How Termbases Work
When the termbase is 
properly integrated in the 
CAT tool, source texts are 
automatically searched 
for relevant terminology. 
Your suggested translations 
are also searched for all 
terms included in your 
termbase. The terms are 
displayed on the screen of 

RESOURCE REVIEW By Marina Ilari

Terminology Management: 
What You Should Know

http://www.atanet.org


American Translators Association     33www.ata-chronicle.online

your CAT tool’s editor. It’s 
then the translator’s or 
reviewer’s job to decide if 
the translation shown by 
the tool is suitable for the 
context.

Figure 2 shows a 
screenshot of what this 
looks like in the CAT tool. 
Terms entered in the 
termbase appear highlighted 
in blue. For example, for 
“Spanish Mackerel” and 
“King Mackerel” in English, 
which are types of fish, you 
have “maccarello reale” and 
“maccarello reale maculato” 
in Italian.

Each CAT tool may use 
different codes to import 
information along with the 
term entry. For example, 

RR

There are some 
clear benefits of 
having a solid 
terminology 
management 
process in 
place for your 
translation and 
localization 
projects.
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manner. A translation 
memory stores whole 
segments included in one 
or several projects once 
a linguist has confirmed 
those segments. While 
a termbase will show 
preferred translations for 
terms, a translation memory 
will allow you to look 
for previous translations 
for whole paragraphs or 
even for single terms or 
expressions. Previous 
translations may not always 
be suitable for your current 
needs, so the linguist will 
have to decide. This decision 
is based on the number of 

previous entries that use the 
same translation as well as 
the context of each one.

Online Termbases in 
Multilingual Projects
When you have different 
translators working with 
a termbase, most CAT 
tools offer a setting that 
allows you to moderate a 
termbase from the moment 
it’s created. Moderating a 
termbase means you have 
to confirm any term entries 
before they can be seen by 
all the translators working 
with that termbase. In 
other words, you essentially 

assume the role of a 
terminologist.

As the old saying goes, 
when you have too many 
cooks in the kitchen things 
can get messy eventually. 
That’s why it’s strongly 
recommended to use 
moderated termbases 
when working with several 
translators, especially 
if it’s a large group, as 
people will not only have 
different preferences for 
the translation of the same 
term but will have a different 
criterion as to which terms 
should be added to your 
termbase.
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Quality Assurance 

One of the most powerful uses of the termbase is in conjunction with a quality 
assurance (QA) tool. These tools help us automatically detect errors in a translation. Most 
CAT tools have an integrated QA feature, but there are also stand-alone tools, such as 
XBench, Verifika, and QA Distiller. These can be set up according to your needs and allow 
you to check things such as the use of proper punctuation, numbers, spacing, consistency, and 
terminology.  

QA tools can be set to show a warning if a term from your termbase hasn’t been used. 
It can also be configured so that it warns you when a forbidden term has been used. 

In the example in Figure 5 on page XX, instead of using “maccarello reale” in Italian 
for “King Mackerel” in English, the translator used “Scomberomorus regalis.” 

Please note that in most CAT tools you can set a QA warning when a forbidden term 
is used as a translation for a given term or every time the forbidden term is used at all 
(regardless of having a specific matching term in the source text).   
 
Figure 5: QA tools showing a warning when a forbidden term has been used 
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Exporting Your Termbase
CAT tools allow you to export 
your termbases. This is 
useful because it allows you 
to backup your termbase and 
share it with other colleagues 
who may be working 
with different CAT tools. 
Exporting also allows you to 
quickly make changes to the 
termbase outside the CAT 
tool and import it back.

Exporting is particularly 
useful when you’re working 
with several languages and 
want to make many changes 
simultaneously, as you can 
quickly add, modify, or delete 
all the information you want 
and simply reimport it to 
keep your termbase updated. 
Always remember that if you 
want to modify an existing 
entry using this procedure, 
you have to pay special 
attention to the Entry ID (aka 

Concept ID). (See Figure 4.)

Quality Assurance
One of the most powerful 
uses of the termbase is 
in conjunction with a 
quality assurance (QA) 
tool. These tools help us 
automatically detect errors 
in a translation. Most CAT 
tools have an integrated QA 
feature, but there are also 
stand-alone tools, such as 
XBench, Verifika, and QA 
Distiller. These can be set up 
according to your needs and 
allow you to check things 
such as the use of proper 
punctuation, numbers, 
spacing, consistency, and 
terminology.

QA tools can be set to 
show a warning if a term 
from your termbase hasn’t 
been used. It can also be 
configured so that it warns 
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you when a forbidden term 
has been used.

In the example in 
Figure 5, instead of using 
“maccarello reale” in Italian 
for “King Mackerel” in 
English, the translator used 
“Scomberomorus regalis.”

Please note that in most 
CAT tools you can set a QA 
warning when a forbidden 
term is used as a translation 
for a given term or every 
time the forbidden term is 
used at all (regardless of 
having a specific matching 

term in the source text).

Managing Term Entries: 
Regular Expressions
Now that we’ve reviewed 
how to create and work 
with a termbase, let’s focus 
on the options for ongoing 
term inclusion. This is when 
regular expressions (RegEx) 
may be useful.

A simple definition of 
RegEx is that they are 
sequences of characters 
that define search 
patterns. They are a set of 
instructions understood as 
a programming language. 
RegEx involve using a 
wide variety of characters, 
each with its own specific 
meaning, to form a string of 
those characters meant to 
represent a pattern that 
can be matched against 
other strings of text. RegEx 
are utilized most often in 
text searches, find-and-
replace operations, and for 
input validation.

For example, in most CAT 
tools the pipe (|) symbol is 
used to indicate multiple 
options for a match—either 
expression to its left or right 
matches the target string. 
For example, “a|b” matches 

“a” and “b.” As another 
example, “canci|ón” will 
match both the singular 
“canción” and the plural 
“canciones.”

When using a termbase 
with a QA tool, the use of 
the “pipe” could prove a life 
saver, especially in languages 
with many variations like 
Russian or Polish. Just by 
inserting the pipe following 
the root of the word, you’ll 
be able to eliminate all false 
errors (also called “false 
positives,” when a reported 
error by the QA tool isn’t 
actually an error) from your 
QA report due to conjugation, 
declension, or use of plurals.

False positives due to 
the use of plurals can also 
be avoided by inserting an 
asterisk (*) at the end of 
your term. The asterisk is 
known as a repeater symbol, 
meaning the preceding 
character can be found 0 or 
more times. For example, 
the regular expression ca*t 
will match the strings ct, cat, 
caat, caaat, etc.

The use of RegEx could 
vary depending on the tool 
you’re using. I only provided 
basic examples of what 
you can do, so I strongly 
recommend that you delve 
deeper into this topic for 
effective terminology 
management.

To Summarize…
Terminology management 
is the process of building 
a glossary with preferred 
translations (or forbidden 
ones) to be uploaded to a 
termbase. That termbase 
can work in the context of 
a QA tool or CAT tool with 
an integrated quality 
assurance feature.

The nature of the content 
to be translated can impact 
directly on the criteria or 
treatment used for the 
creation of your termbase. 
If you correctly set your 
termbase, you’ll be able to: 

 y Have preferred translations 
within context.

 y Set preferred capitalization 
rules.

 y Manage forbidden 
terminology.

Other essential tools that 
should be used in tandem 
with termbases are style 
guides and translation 
memories, which can 
help improve your 
translation quality while 
reducing the time spent on 
the actual work.

At the end of the day, it’s 
important to stress that all 
these tools need to be 
managed and leveraged by 
people. Relying on the expert 
linguist’s ability to make 
logical and contextualized 

decisions is the best 
terminology management tool 
that you can possibly have. 
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Marina 
Ilari, CT is an 
ATA-certified 
English> 
Spanish 

translator with over 17 
years of experience in the 
translation industry. She is an 
expert in translation tools and 
managing projects in English 
and Spanish. She has worked 
as a translator, editor, and 
quality assurance specialist 
for many companies around 
the world with a special focus 
on creative translations and 
video game localization. She 
is the chief executive officer 
of Terra Translations and 
co-host of the podcast about 
translation, En Pantuflas. 
marina@terratranslations.com
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As the April 1st beginning of the certification exam year draws near, it’s a 
good time to look at the progress we’ve made in improving accessibility 
to the exam. To recall: as recently as 2015, all exams were administered 
in physical sittings and were handwritten. Fast forward to 2022, when 
the exam was made available online and on-demand for the first time. 
Two years earlier, at the peak of the COVID crisis, demand for the exam 
had plummeted from over 400 candidates a year to only a handful. Well, 
it wasn’t so much demand that was down, it was our ability to stage 
physical sittings amid pandemic restrictions.

A t least the lockdown 
and other unpleas-
antries from 

2020 had a silver lining. 
It gave us the final nudge 
toward offering the exam 
online. Through diligent 
efforts by the late Michèle 
Hansen as Certification 
Committee chair and Caron 
Bailey as Certification 
Program manager at ATA 

Headquarters, in 2021 we 
were able to offer online 
exams at preset times, 
in cooperation with our 
partners at ExamRoom.
AI. Over 150 candidates 
registered for the online 
exam, while fewer than 90 
opted for the traditional 
format of bringing their 
own laptop to a physical 
proctored sitting.

In 2022, we took the next 
step of making the exam 
available on demand, rather 
than during specified time 
slots with a limited number 
of candidates. Candidates can 
now register for the exam 
and in some cases take it the 
same day. This forced us to 
rethink a few things. Most of 
all, with an on-demand 
format, it wasn’t feasible 

for us to have ATA 
proctors available 24/7 to 
supplement ExamRoom’s 
own proctors. But relying 
solely on their proctors, who 
are not translators, raised 
issues about our “deny 
list” approach, whereby 
candidates could access all 
of the internet apart from 
specifically prohibited sites, 
such as DeepL. That’s why 
in 2022 we rolled out the 
“allow list”: a set of carefully 
selected web resources that 
are available to all candidates 
during the exam—to the 
exclusion of everything else. 
At last, the final puzzle piece 
was in place, allowing us to 
offer the exam on demand.

So, how did that work out, 
and how do things look for 
2023? We saw several trends 
last year:

 y Demand was up, slightly 
surpassing even the 
“normal” 2019 figure, 

CERTIFICATION FORUM By David Stephenson

Improving Exam Accessibility
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though still not up to the 
500 or so who took the 
exam each year in the 
early and mid-2010s. Just 
under 300 people took the 
online exam, while a little 
over 120 sat for the exam 
in person.

 y The ratio of in-person 
to online registrations 
was further skewed 
in the direction of the 
latter—hardly a surprising 
development given the 
sheer convenience of 
testing at home.

 y Several prominent ATA 
chapters and affiliates 
chose to no longer sponsor 
exam sittings and instead 
referred their members to 
the online exam.

 y Some language pairs saw 
a bump in their pass rate, 
most likely due to qualified 
candidates who previously 
didn’t have access to the 
physical exam finally 
earning their certification.

 y Technical issues with the 
online exam were few and 
far between and were 
often attributable to 
inadequate internet 
bandwidth due to throttling 
after a certain time by 
internet service providers, 
or occasionally the 
candidate’s own equipment.

Looking ahead to 2023, 
many aspects of the exam 
offering are unchanged, but 
there are other things that 
we’re modifying or looking 
at closely.

 y The exam year will 
continue to run roughly 
from April through 
September, plus in-person 
sittings at ATA’s Annual 
Conference. The six-month 

It’s an exciting time for ATA’s 
Certification Program, and those 
of us who have been involved with 
it for many years occasionally 
have a sense of whiplash from all 
the changes.

hiatus is necessary because 
of ATA Headquarters 
staffing constraints and 
to allow new passages 
to be selected, refined, 
and integrated into the 
ExamRoom system.

 y We’ll continue to allow 
chapters, affiliates, and 
other groups in the U.S. to 
organize physical sittings. 
However, we’ll closely 
monitor the level of 
interest in these sittings 
to determine whether 
this hybrid model of 
exam formats is worth 
continuing in 2024 
and beyond.

 y Effective this year, 
we’ll no longer have 
sittings outside the 
U.S. Administering 
sittings abroad is hugely 
expensive, due mostly to 
higher shipping charges, 
and there’s always a risk 
of delays when exam 
materials are held up 
at customs or other red 
tape. Candidates in other 
countries now have an 
easy way to take the exam 
on their own schedule 
by registering for the 
online format.

 y Speaking of money, we’ll 
be taking a close look 
at the relative costs and 
whether an adjustment 
in the registration fee is 

warranted. Moving the 
exam online eliminates 
the need to rent facilities 
and pay proctors, though 
the overall impact on ATA 
Headquarters’ overhead is 
not yet clear.

 y We’re working with 
ExamRoom to move 
the practice test to that 
platform as well. Besides 
enhancing administrative 
processes, this also has 
the advantage of allowing 
candidates to experience 
the interface in a lower-
pressure situation, so 
that when it comes time 
to take the exam itself, 
that will be one less thing 
to fret about. Behind the 
scenes, we’re also hoping 
to move the grading 
process itself online, 
which would greatly 
streamline operations.

It’s an exciting time for 
ATA’s Certification Program, 
and those of us who have been 
involved with it for many 
years occasionally have a 
sense of whiplash from all the 
changes. Alongside these 
improvements in accessibility, 
the Certification Committee is 
also hard at work making the 
exam even more equitable and 
consistent. A belated Happy 
New Year to everyone! 

David 
Stephenson, 
CT is chair 
of ATA’s 
Certification 

Committee. An ATA-
certified German>English, 
Dutch>English, and 
Croatian>English translator, 
he has been an independent 
translator for over 30 years, 
specializing in civil litigation 
and creative nonfiction. He 
was the 2022 recipient of 
ATA’s Impact Award. 
david@bullcitylang.com
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New Certified Members
Congratulations! The following 
members have successfully 
passed ATA’s certification exam!

English into Korean
Hyewon Kim 
Los Angeles, CA

English into Spanish
Elsa R. Videla Cabrera 
Acton, CA

French into English
Christopher Dinon 
Moorestown, NJ

Nolan E. Fielder 
Roseville, CA

Emily B. Toll 
Washington, DC

Spanish into English
April Overstreet 
Salem, OR
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BRONZE
Alliant Insurance Services
http://ata.alliant.com
Alliant Insurance Services is a national leader in insurance, risk management, and 
consulting. The member-exclusive, ATA-endorsed Professional Liability Insurance 
Program protects translators and interpreters against claims-related errors, omissions, 
and/or negligence arising from their professional services. This solution covers 
defense costs/settlements and provides additional valuable coverage with new 
reduced premium rates.

TransPerfect
www.transperfect.com 
At TransPerfect, our strength is our people. We’re more than just a translation company. 
We’re a family of committed individuals, both employees and freelancers, dedicated to 
being a leading enabler of global communications.

SUPPORTING
Brand the Interpreter Podcast
www.brandtheinterpreter.com

UMass Amherst - Online Certificate in 
Professional Translation and Interpreting
www.umass.edu/llc/online-certificate-translation-interpreting

MEDIA
MultiLingual
https://multilingual.com
MultiLingual has been serving as a leading source of information for the language 
industry for more than 30 years. Through our magazine, newsletter, website, and social 
media platforms you will find anything you need to know about industry-related events, 
news, development, and opportunities.

THANK YOU

ATA WISHES TO THANK ALL OUR SPONSORS AND EXHIBITORS FOR HELPING TO MAKE ATA63 SUCH A SUCCESS!

Sponsors

GOLD
Pixelogic Media Partners, LLC
www.pixelogicmedia.com 
Pixelogic helps filmmakers and content creators share their stories with the 
world. We provide a range of creative, localization, and distribution services that 
help market and promote features and series to worldwide consumers, as well 
as globalize and localize the feature or series content in every language and 
distribution format. Pixelogic is an industry leader in servicing premium content 
across the E2E media supply for major studios, platforms, and broadcasters.

Trados
www.trados.com/solutions/translators
Trados, part of the RWS Group, offers an unrivalled suite of intelligent 
translation products that enable freelance translators to manage their workload 
efficiently and effectively. Trados can help you increase your profitability and 
revenue without sacrificing quality. Mix and match Trados desktop and cloud 
offerings to suit your working style, and benefit from a complete solution that 
delivers everything you need to manage your translation business.

Translated
www.translated.com
Translated is a leading international language services provider and a pioneer 
of artificial intelligence that supports professional translators. Translated relies 
on a symbiotic combination of human creativity and machine intelligence, 
combining 300,000+ vetted, native-speaking professional translators with 
an award-winning, patented context-adaptive machine translation engine, 
ModernMT.

Wordfast
www.wordfast.com
Wordfast is a leading provider of platform-independent translation memory 
software. We offer powerful desktop, server, and web-based solutions designed 
to meet the needs of individual translators, language services providers, 
corporations, and educational institutions worldwide. Our solutions enable users 
to reduce the time, effort, and costs associated with the translation process.
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http://www.umass.edu/llc/online-certificate-translation-interpreting
https://multilingual.com
http://www.pixelogicmedia.com
http://www.trados.com/solutions/translators
http://www.translated.com
http://www.wordfast.com
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Exhibitors
A. Calvin Design LLC
https://acalvindesign.com

Academy of Interpretation
https://courses.onlineinterpretertraining.com/login/index.php 

Acclaro
www.acclaro.com

Alliant Insurance Services, Inc.
http://ata.alliant.com

American Alliance of Professional Translators and 
Interpreters
https://aapticonnect.org

AMN Healthcare Language Services
www.amnhealthcare.com/careers/language-interpreters

Continental Interpreting
www.cis-inc.com

Cross-Cultural Communications, LLC
www.interpretertraining-online.com

Fluent Audio
https://fluentaudio.com

International Medical Interpreters Association
www.imiaweb.org

Interpreter IO
https://interpreter.io

Law Offices of George E. Corson IV
https://wcabdefense.com

memoQ
www.memoq.com

Metalinguist
www.metalinguist.com

MultiLingual Media
https://multilingual.com

National Language Service Corps
https://nlscorps.org

New York University School of Professional Studies
https://bit.ly/nyusps_ms_translation

Paragon Language Services, Inc.
www.ParagonLS.com

Plunet Inc.
www.plunet.com/en

Stanford Medicine—Children’s Health
www.stanfordchildrens.org

Supertext
www.supertext.com

The National Association of Judiciary Interpreters and 
Translators
https://najit.org 

Trados
www.trados.com/solutions/translators 

Translated
www.translated.com 

TransPerfect
www.transperfect.com 

University of Massachusetts Amherst
www.umass.edu/llc/translation-interpreting/online-certificate

U.S. Department of State, Office of Language Services
www.state.gov/freelance-linguists-ols

USCIS Language Services Section
www.uscis.gov 

Valiant Integrated Services
www.onevaliant.com

Wordfast
www.wordfast.com 

WorkMarket
www.workmarket.com 
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http://www.wordfast.com
http://www.workmarket.com


Better than ever
What does it mean that Trados now comes to you from 
RWS? Simply that we’re in an even stronger and more 
stable position to bring you the innovation you expect.

Our mission remains the same

We’ll continue to develop the market’s leading  
translation technology. From desktop to cloud,  
Trados will give you the flexibility to work the way  
you want. But more than that, we’ll help you make  
the most of the technology.

With you every step of the way

Our people – our greatest asset – are dedicated to 
helping you meet the challenging demands of a  
digital-first world. We’ve been supporting the 
translation industry for more than 35 years, and  
our commitment to doing so is as strong as ever.

Have questions?  
Then why not get in touch:

rws.com/letstalk 
trados.com/letstalk


