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August 13, 2026

Mr. Ryan Boyce
Director, Administrative Office of the Courts
North Carolina Judicial Branch

RE: Support for Court Interpreter Compensation Reform in North Carolina

Dear Mr. Boyce,

I am writing on behalf of the American Translators Association (ATA) to formally express our
support for North Carolina contract court interpreters, who continue to advocate for compensation
reform.

ATA is the largest professional association of translators and interpreters in the United States and
among the largest in the world. Our membership includes court interpreters practicing throughout the
country, a number of whom hold certification in multiple jurisdictions.

ATA maintains a close working relationship with our North and South Carolina chapter, the Carolina
Association of Translators and Interpreters (CATI), the substantial majority of whose members are
also ATA members. We are submitting these comments with that institutional interest and expertise
in mind.

ATA commends the North Carolina Administrative Office of the Courts (NCAOC) for having sought
additional funding for increases in contract interpreter compensation rates in the most recent state
budget cycle. We note with regret, however, that this funding was not incorporated into the final
budget enacted by the General Assembly. Their rate structure has remained substantially unchanged
since 2007.The current NCAOC contract rate structure does not adequately account for two
converging trends: the sustained growth in demand for interpreting services and the persistent
shortage of certified interpreters within the state. The resulting gap between supply and demand
warrants urgent attention. As a matter of basic labor economics, interpreters retained under below-
market rates have limited incentive to accept NC court assignments when better-compensated
opportunities are available elsewhere, a dynamic that further strains a system already operating at
capacity. A revised compensation structure would serve the dual purpose of retaining interpreters
currently serving NC courts and encouraging entry into the profession.

The scope of court interpreters’ responsibilities extends well beyond routine district and superior
court proceedings. Interpreters are regularly called upon in estate proceedings, involuntary
commitment and incompetency hearings, child custody mediation, child planning conferences, and
magistrate proceedings, and they provide essential support to public defenders, court-appointed
counsel, district attorneys, and the Guardian ad Litem program. Interpreters are credentialed
professionals who must pass a rigorous national certification examination, one with a materially
lower pass rate than certification exams held by other professionals appearing in the same
courtrooms.
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Courts rely on a range of institutional resources to function properly, and interpreters constitute one
of the most consequential among them. Their unavailability carries direct and measurable costs:
continuances, some repeated, that extend pretrial detention and its associated expenses, and an
increased likelihood of appeal. It also carries a less measurable but no less serious cost, namely the
delayed or diminished ability of limited-English-proficient parties and victims to be heard. Each
instance in which a qualified interpreter is not available represents, in a very real sense, an erosion of
due process, both within the courtroom and in the proceedings that surround it.

ATA’s experience in other jurisdictions is instructive on this point. We have documented how
stagnant compensation drove qualified interpreters toward better-compensated federal, agency, and
private-sector work in South Carolina, Nebraska, Minnesota, and New Mexico. In each instance,
ATA supported efforts to secure compensation adjustments, and the resulting increases helped
stabilize the relevant interpreter pools, improve efficiency within the judicial system, and strengthen
compliance with Title VI of the Civil Rights Act of 1964.

In light of the foregoing, ATA respectfully requests that NCAOC:

1. Pursue all available administrative or supplemental funding mechanisms to provide interim
relief, while continuing to pursue a comprehensive, long-term legislatively enacted solution,

2. Engage the General Assembly with concrete data documenting interpreter availability and the
operational and fiscal consequences of delayed proceedings.

We appreciate NCAOC’s consideration of these comments and wish you well as you determine the
course of action that best serves North Carolina’s courts, the communities they serve, and the
professionals on whom they depend. If ATA can be of further assistance in this effort, please do not
hesitate to contact us.

Sincerely,

Andy Benzo

President, American Translators Association

Joseph Kyzer, Deputy Director, Administrative Office of the Courts
cc: Kara Mann, Manager, Office of Language Access Services
James McLLamb, Director of Legislative Affairs, Administrative Office of the Courts
Asia Prince, Director of Court Programs, Administrative Office of the Courts
Lillie Rhodes, Legislative Counsel, Administrative Office of the Courts
Jaime Russell, President, Carolina Association of Translators and Interpreters
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