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The ATA Chronicle enthusiastically encourages 

members and nonmembers to submit articles of

interest. For Submission Guidelines, log onto 

www.atanet.org/chronicle. The ATA Chronicle

is published 11 times per year, with a combined 

November/December issue. Submission deadlines are 

two months prior to publication date.

We Want You!

Looking for continuing education events in your area?
Check out ATA’s online event calendar at 

www.atanet.org/calendar. 
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For more information 
about the courses or 
to sign up, visit our 
website or call us at 
313-871-0080.

Catch up on division activities and stay current with language- and specialty-
specific information pertinent to your field. How? Just download the latest
batch of division newsletters:

French Language Division
À propos 
www.ata-divisions.org/FLD

German Language Division
interaktiv
www.ata-divisions.org/GLD

Interpreters Division
The Interpreters Voice
www.ata-divisions.org/ID

Korean Language Division
Hangul Herald
www.ata-divisions.org/KLD

Language  Technology Division
Language Tech News
www.ata-divisions.org/LTD

Literary Division
Source
www.ata-divisions.org/LD

Medical Division
Caduceus
www.ata-divisions.org/MD

Nordic Division
Aurora Borealis
www.ata-divisions.org/ND

Portuguese Language Division
PLData
www.ata-divisions.org/PLD

Spanish Language Division
Intercambios
www.ata-divisions.org/SPD

Slavic Languages Division
SlavFile
www.ata-divisions.org/SLD

Translation Company Division
TCD News
www.ata-divisions.org/TCD

Division membership is included in your ATA annual dues. 
Visit www.atanet.org/divisions/division_admin.php 
to join any or all ATA divisions without additional fees.

Read All About It!
ATA Division Newsletters
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Ronnie Apter, professor emerita of English at Central Michigan
University, is the recipient of Central Michigan University’s
President’s Award for Outstanding Research and Creative Activity
and New York University’s Thomas Wolfe Poetry Award. A published
poet and translator of poetry, she is the author of the book on Ezra
Pound’s contribution to the translation of poetic forms into English,
Digging for the Treasure: Translation After Pound, and the multi-
media Bilingual Edition of the Love Songs of Bernart de Ventadorn
in Occitan and English: Sugar and Salt. Contact:
apter_rsa@cmsinter.net.

Andy Benzo, an international lecturer, attorney, and certified trans-
lator, has 25 years of experience as a professional legal translator.
Her teaching experience includes courses on interpreting, business,
and legal translation at the university level, as well as seminars
and corporate training. Currently, she is teaching in the Certificate
Program of Translation and Interpretation at the University of
California, San Diego Extension. She works as a freelance legal
translator through her company, LawTranslations. She is also the
president and a founding member of the Association of Translators
and Interpreters in the San Diego Area. Contact: 
andybenzo@lawtranslations.com.

Lillian Clementi is a member of ATA’s
Public Relations Committee and served
as School Outreach Coordinator from
2003 to 2009. As managing principal
of Lingua Legal, a translation practice
based in Arlington, Virginia, she trans-
lates from French and German into
English, specializing in law and busi-

ness. Contact: Lill ian@LinguaLegal.com.

Mark Herman is a literary translator, technical translator, chemical
engineer, playwright, lyricist, musician, and actor. He has written
the Humor and Translation column for The ATA Chronicle for more
than a decade. In collaboration with Ronnie Apter, he has com-
pleted 23 performable English translations of operas, operettas,
and choral works, written numerous articles on translation and
opera, and translated poems from several languages. Their operatic
and choral translations have been performed throughout the U.S.,
Canada, England, and Scotland, and their musical scores have been
purchased by libraries and others around the world. Contact: 
hermanapter@cmsinter.net.

Michael King translates from Spanish and Italian into English, spe-
cializing in the fields of business and law. He has worked in educa-
tion, health care, and state government.
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If you enjoyed reading this issue of The ATA
Chronicle and think a colleague or organization

would enjoy it too, we’ll send a free copy. 

Simply e-mail the recipient’s name and address

to Maggie Rowe at ATA Headquarters—

maggie@atanet.org—and she will send the mag-

azine with a note indicating that the copy is

being sent with your compliments.  

Help spread the word about ATA!

Send a Complimentary Copy In this issue:ATA Honors and Awards RecipientsBalancing Tragedy and IronyPost Traumatic Stress Mess

CHRONICLE
The  

January 2010Volume XXXIXNumber 1A Publ ication 
of the American Translators Association

It’s Time To Renew Your
Membership
Renew online at:
www.atanet.org/membership/renew.php

See page 41 for a copy of the renewal form.

Thank you for your past support and 
for renewing for 2010.



President@atanet.org

From the President    Nicholas Hartmann

Our job as interpreters
and translators is to speak for others:

interpreters do so literally, and transla-

tors “speak” through what we write.

Our success in our work is directly pro-

portional to our ability to transmit other

peoples’ thoughts and expressions as

transparently as possible. Therefore,

part of our duty as professionals is to

ensure that our voices, whether heard or

read, are not our own.

But another of our professional

imperatives is to interact with our col-

leagues, and one of ATA’s essential

purposes is to encourage and facilitate

that exchange of information among

ourselves. When we step out of our

roles as conveyors of messages for

others—when we switch off the

microphone or close the word-

processor file—what do we say to one

another in our own voices?

ATA’s recent 50th anniversary

Annual Conference in New York City

provided a lot of answers to that ques-

tion. The range of topics and languages

was as impressive as the number of

people who spent the time and money to

attend, but the common feature

throughout was sharing. That willing-

ness to give away knowledge to others

for free, and to assert that we are all col-

leagues rather than competitors, is a fea-

ture of ATA conferences that never fails

to amaze and delight anyone attending

for the first time. We can afford to do

this because each of us has a subtly dif-

ferent profile of languages and subject

specialties and clients: all of those

unique voices can speak to one another

without dissonance.

Yet another blend of voices is

heard when we translators and inter-

preters turn back to the outside world,

this time speaking not for others but

for ourselves, explaining what we do,

how we do it, and why it is so impor-

tant. The talented and tireless mem-

bers of ATA’s Public Relations

Committee act as front-line soloists in

this effort, devoting formidable

amounts of time and brainpower to

the task of educating not only our

potential customers, but society at

large, about translation and inter-

preting. In addition to that direct con-

tact, however, members of the PR

Committee have also been developing

tools that allow each of us to amplify

our voices when speaking to clients

and to others in our communities. One

particularly useful tool is ATA’s new

Client Outreach Kit—comprising a

PowerPoint presentation and a wide

range of practical ideas for building

your client portfolio—that any ATA

member can now download from the

Association’s website. To get started,

visit www.atanet.org/client_outreach

(you will need to log in with your

member number and password).

Please take advantage of the many

opportunities ATA offers you to speak

with your own voice, both to your col-

leagues as part of our culture of

sharing, and to the wider world to

help increase understanding and

appreciation for our profession.

Voice Lessons
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Our success in our work is directly proportional to our
ability to transmit other peoples’ thoughts and

expressions as transparently as possible. 

ONLINE 
NOW

ATA’s Client Outreach Kit and 
Skill Modules

www.atanet.org/client_outreach

2010 Event Calendar
www.atanet.org/calendar

ATA Spanish Language Division 
6th Mid-Year Conference

March 4 - 6, 2010
San Diego, California

www.ata-divisions.org/SPD/2010/flier.pdf

ATA Translation Company Division 
11th Annual Mid-Year Conference

March 18 - 20, 2010
“Blazing a Trail to Business Success”

Scottsdale, Arizona
www.ata-tcd.com



11,102! ATA closed 2009 with

11,102 members, surpassing 2008’s

record membership of 10,644. Thank

you for being a member and for

making ATA the thriving organization

that it is. 

2,403! ATA’s 50th Annual

Conference brought 2,403 attendees

to New York City, smashing the pre-

vious record of 1,825 from ATA’s 48th

Annual Conference in San Francisco

in 2007. Thank you again to all those

who attended. Regardless if you

attended or not, please be sure to

check out the photos, videos, and

more online at www.atanet.org/conf/

2009/index.htm. The same goes for

the Conference DVD-ROM, featuring

the audio recordings of most of the

presentations and their handouts. (For

more information on the DVD, please

see the conference link above.)

50: 2009 marked ATA’s 50th

anniversary. The Association’s first 50

years are recounted in American
Translators Association 1959-2009: A
Professional Journey. This commem-

orative publication gives an overview

of the growth and evolution of the

Association and features plenty of

insightful anecdotes and historical

photos. (For more information, please

check out www.atanet.org/publica

tions/index.php.)

3: Membership to any of ATA’s 15

divisions is complimentary to ATA

members. About 90% of the member-

ship belongs to at least one division,

with the typical member belonging to

three. Here is a look at ATA’s divi-

sions by the number of members:

Spanish Language Division:        4,760

Interpreters Division:                 3,808

Medical Division:                      3,241

Translation Company Division: 3,045

Language Technology Division: 2,346

Literary Division:                       2,242

French Language Division:         2,049

German Language Division:       1,474

Portuguese Language Division:   1,116

Slavic Languages Division:         1,106

Italian Language Division:             924

Japanese Language Division:          921

Chinese Language Division:          711

Nordic Division:                           428

Korean Language Division:           333

2010: If you have renewed for

2010, thank you. If you have not

renewed yet for 2010, please do so at

www.atanet.org/membership/renew.

php. If you have any questions about

your ATA membership, please contact

Maggie Rowe at +1-703-683-6100,

ext. 3001 or maggie@atanet.org. 

Happy New Year!

Numbers and the New Year

Walter@atanet.org

From the Executive Director    Walter Bacak, CAE

Membership to any of ATA’s 15 divisions is complimentary
to ATA members. About 90% of the membership belongs

to at least one division, with the typical member
belonging to three. 
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Online Scam Alert

Recently, there have been more online scams targeting translators and interpreters. I

apologize to those who have seen this warning several times over the years, but there is a reason why

these perpetrators send these messages—folks are biting…and losing money. Stay vigilant. If it is too

good to be true, it is probably a scam. If you have any doubt about an offer, ask for more information.

You can send it to me as well: walter@atanet.org. You can also read more about online scams on ATA’s

website: www.atanet.org/ata_activities/internet_scams.php.



Call for Nominations
The 2010 Nominating Committee is pleased to call for nominations from ATA’s membership to fill three directors’ posi-

tions (each a three-year term). Elections will be held at the Annual Meeting of Voting Members on Thursday, October 28, in

Denver, Colorado. All Active members of ATA are eligible to run for elected office. Please note that members of the

Nominating Committee are not eligible to run for elected office. Any member may make a nomination using the form below

and online (www.atanet.org/membersonly). Nominations should be submitted as early as possible so that the Nominating

Committee can fully consider proposed candidates. The final deadline for nominations is March 1, 2010. 

2010 Nomination Form: ATA Directors
Please submit the nomination form as early as possible: the final deadline is March 1, 2010. 

Mail or fax the completed form to:

Tuomas Kostiainen

Chair, ATA Nominating Committee

225 Reinekers Lane, Suite 590

Alexandria, VA 22314 USA

+1-703-683-6100

Fax: +1-703-683-6122

Thank you for submitting your nomination. Under ATA’s bylaws, Active members have the right to serve on the Board of

Directors. Active members are those who have passed an ATA certification exam or who are established as having achieved

professional status through an Active Membership Review (for more information on this process, visit www.atanet.org/mem

bership/membershipreviewprocess_overview.php). Active members must be citizens or permanent residents of the U.S.

Other member categories are not eligible to serve as officers or directors. However, any member may submit a nomination.

On October 28, 2010, the voting members of ATA will elect three directors to serve three-year terms. 

If you plan to put names forward for nomination, please contact the potential nominees first, explaining your intention

and the fact that a nomination does not guarantee a formal invitation to run for office. If a nomination is not put forward by

the Nominating Committee to ATA’s Board of Directors, an individual may still petition to be added to the slate of candi-

dates by submitting the nomination in writing along with the signatures of at least 35 voting members endorsing the nomi-

nation. The petitions must be received by the Nominating Committee not later than 30 calendar days after first publication

by the Board of Directors of the names of the candidates proposed by the Nominating Committee.

All ATA officers and directors serve on a volunteer basis: please do not nominate colleagues who express serious con-

cerns about service, or who have conflicting priorities.

Please fill out the nomination form completely with the candidate’s help, so that the Nominating Committee has up-to-

date information about the candidate’s service and affiliation with ATA. Members may nominate themselves.

Person making nomination: _______________________________________________________________________________________________

E-mail address: ____________________________________________     Telephone: _________________________________________________

Nominee information

Name: ___________________________________________________________________________________________________________

Address: __________________________________________________________________________________________________________

E-mail address: ____________________________________________     Telephone: _________________________________________________

Continued ·
The ATA Chronicle   n January 2010 9



Please check all that apply:
q full-time
q part-time
q translator
q interpreter
q in-house employee
q other (specify): 

Number of years in translation/interpreting: 
q 1-4
q 5-9
q 10-14
q 15+

Working languages and directions (e.g., German into English): ______________________________________________________________________

__________________________________________________________________________________________________________

Number of years as an ATA member:
q 1-4
q 5-9
q 10-14
q 15+

Membership in ATA chapters, other regional groups, and/or divisions: __________________________________________________________________ 

__________________________________________________________________________________________________________

Volunteer service for ATA, ATA chapters, other regional groups, and/or divisions: _____________________________________________________________

__________________________________________________________________________________________________________

Other relevant service: _____________________________________________________________________________________________

__________________________________________________________________________________________________________

Please answer the following questions:
How has the candidate demonstrated commitment to the translation and interpreting professions?

__________________________________________________________________________________________________________

What strengths would this person bring to the ATA Board of Directors?

__________________________________________________________________________________________________________

Why did you nominate this person?

__________________________________________________________________________________________________________

Final thoughts: What perspectives or points of view do you feel are important to have represented on the ATA Board?

__________________________________________________________________________________________________________

Any other comments? _____________________________________________________________________________________________

__________________________________________________________________________________________________________

Thank you for being an ATA member and for your active commitment to the future of your association.  
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I Feel Like I’ve Read This
Somewhere Before…

Corrine McKay’s entry in the Blog

Trekker column in the October issue

touched on a recurring problem: finding

that a text you have been hired to trans-

late already exists in some form on the

Internet, or that you yourself have

translated it before, possibly even for

that same client.

For years it was my practice to

inform the client of this immediately,

and say that I would charge only an

editing fee for (finding), checking,

adapting, and formatting the text. I

believe that clients remember and

appreciate this, and that it is a good

investment in future relationships. In

fact, I still follow this practice for

direct clients.

However, with agencies, which rep-

resent the bulk of a freelancer’s clients,

I have begun to ask bluntly: “Are you

going to charge the client per word for

this text? Because if you are, I’m going

to charge you.” Occasionally they say

that they will not, and thank me, saying

that the client will appreciate it. In that

case, I stick to the editing-fee-only

policy. But far more often they say, “Go

ahead and bill us for it.”

This has never been anything less

than a friendly exchange, and though

beginners are often loathe to be that

direct, I recommend it to avoid subse-

quent bad feelings on either side.

Eve Hecht
German, French, and Hebrew Translator

Google Translator Toolkit
Thanks for Jost Zetzsche’s article in

the October issue, “Let’s Talk: Trados

and the Google Translator Toolkit.” I

would like to add a few things: 

1. Google translation now offers

many source and target languages

other than English.* 

2. It is a good idea to use Google trans-

lation not as a stand-alone applica-

tion, but as part of the computer-

assisted translation (CAT) tool you

already use. For example, it should

be possible to use Google translation

with Wordfast and OmegaT. It

should also be possible with

Metatexis, which has not integrated

all the language combinations yet,

but which has been ready for

machine translation for a long time.

Please note that OmegaT not only

supports Open Office, but also Word

2007.

3. It is important to continue to take

advantage of CAT tools. However,

as translators, careful reflection is

still needed on our part to make the

best judgment regarding whether

machine translation will work for

each sentence in the text.

Urs Wolffers
Bern, Switzerland

* Editor’s Note: Jost covered this fact
in his GeekSpeak column in the
November/December issue. After the
October issue went to press, Google
released a new version of its
Translator Toolkit. The program now
covers 37 source languages and more
than 300 target languages, including
Latin. Jost also noted that most lan-
guage pairs do not feature automatic
translation.

Letters to the Editor
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Don’t Miss
February 3 - 6, 2010
National Association for Bilingual Education
39th Annual Conference 
Denver, Colorado 
www.nabe.org

March 4 - 6, 2010
ATA Spanish Language Division 
6th Mid-Year Conference
San Diego, California
www.ata-divisions.org/SPD/2010/flier.pdf

March 18 - 20, 2010
ATA Translation Company Division 
11th Annual Mid-Year Conference
“Blazing a Trail to Business Success”
Scottsdale, Arizona
www.ata-tcd.com

April 22 - 24, 2010
American Translation & Interpreting
Studies Association (ATISA)
“The Sociological Turn in Translation and
Interpreting Studies” 
New York, New York
www.atisa.org

www.atanet.org/calendar

Visit ATA’s online Calendar  
for a more comprehensive 
look at upcoming events.
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New Certification Commission 
for Health Care Interpreters 
Opens Doors to Improve 
Provider-Patient Communication 
and the Quality of Medical Care

(The following announcement was issued by the Certification Commission for Healthcare Interpreters,
www.healthcareinterpretercertification.org.)

A solution to help health care practitioners and limited-English-proficient (LEP) patients focus

directly on quality health care rather than on an inability to communicate with each other is now at hand.

A new organization is working to assure competency in language interactions in health care settings: the

Certification Commission for Healthcare Interpreters (CCHI).

Incorporated in July 2009 as an independent certification agency and 501(c)(6) organization, CCHI

has been formed by health care professionals, interpreters, and stakeholders to develop and direct a com-

prehensive certification program for health care interpreters.

Besides implementing an initial certification credential, CCHI will collaborate with other established,

well-respected standards-setting groups to work on professional criteria for training courses that provide

certificates or credits toward achieving certification or recertification status. Other functions on the new

commission’s agenda include:

• Completing a Global Job Task Analysis as a framework for the first national health care interpreter

certification program.

• Initiating certification test development customized to the specific practices of health care inter-

preters.

• Collaborating with the National Council on Interpreting in Health Care to develop national training

standards for health care interpreters. 

In addition, CCHI has added advisory panels within its operational structure to address the complex-

ities of certification. Members of these panels will include owners or administrators of recognized and

accredited health care certification programs, accrediting agency professionals, health care interpreter

industry experts, and health care industry and policy stakeholders.

For more information on CCHI, visit www.healthcareinterpretercertification.org.

Note: ATA is one of 13 language and health care industry organizations that comprise the Certification
Commission for Healthcare Interpreters. ATA is represented by Virginia Perez-Santalla, who is also ATA’s
secretary.
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GOLD SPONSORS

ALKEMIST Translation Company
www.translation-alkemist.com

Eriksen Translations Inc.
www.eriksen.com

Lionbridge Technologies
www.lionbridge.com

SDL TRADOS Technologies
www.translationzone.com

SILVER SPONSORS

Idem Translations, Inc.
www.idemtranslations.com

Language Services Associates
www.lsaweb.com

BRONZE SPONSORS

Corporate Translations
www.corptransinc.com

Kilgray Translation Technologies
www.kilgray.com

TOTEBAG SPONSOR

Wordfast LLC
www.wordfast.com

MEDIA SPONSOR 

MultiLingual Computing, Inc.
www.multilingual.com

NECK WALLET SPONSOR 

SDL TRADOS Technologies
www.translationzone.com

1-Stop Translation
www.1stoptr.com

Across Systems, Inc.
www.my-across.net

African Translation
www.africantranslation.com

Arabize
www.arabize.com.eg

Bowne Translation Services
www.bowne.com/translations

Braahmam Net Solutions Pvt. Ltd.
www.braahmam.net

Bromberg & Associates, LLC
www.interpretereducationonline.com

Catholic Charities Translation 
and Interpretation
www.tintranslation.com

CLS Communication AG
www.cls-communication.com

Corporate Translations
www.corptransinc.com

Enssner Zeitgeist GmbH
www.enssner.de

Eurolingo
www.euro-lingo.com

Future Trans, LLC
www.future-trans.com

G3 Translate
www.g3translate.com

Geneva Worldwide, Inc.
www.genevaworldwide.com

Hays Affinity Solutions
https://ata.haysaffinity.com

Honyaku Center Group HC
Language Solutions, Inc.
www.hcls.com

Hunter College of the City
University of New York
www.hunter.cuny.edu

iinterpreters
www.iinterpreters.com

The Institute of Localisation
Professionals
www.tilponline.org

Intrans Book Service
www.intransbooks.com

JBI Studios
www.jbistudios.com

JiveFusion Technologies
www.jivefusiontech.com

John Benjamins Publishing Co.
www.benjamins.com

Kent State University
appling.kent.edu

Kilgray Translation Technologies
www.kilgray.com

Kiva
www.kiva.org

Landmark Audio Technologies LLC
www.landmarkfm.com

The Language Doctors, Inc.
www.tldinc.org

The Language Lab
www.thelanguagelab.com

Language Services Associates
www.lsaweb.com

Language Technologies 
Research Centre
www.ltrc.ca

Language Technology Center Inc.
www.langtechus.com

LanguageWorks, Inc.
www.languageworks.com

LinguaLinx, Inc.
www.lingualinx.com

Lionbridge Technologies
www.lionbridge.com

Logosoft Technologies Inc.
www.logosoft.com

Martindale-Hubbell Experts &
Services Directory
www.experts.martindale.com

McElroy Translation
www.mcelroytranslation.com

Monterey Institute of
International Studies
www.miis.edu

Multiling Corporation
www.multiling.com

New York University
www.scps.nyu.edu

North Atlantic Publishing 
Systems, Inc.
www.napsys.com

OAS Staff Federal Credit Union
www.oasfcu.org

Park IP Translations
www.parkipt.com

Payoneer Inc.
www.payoneer.com

Plunet GmbH
www.plunet.de

PowerLing
www.powerling.com

Rina Ne'eman Hebrew 
Language Services
www.hebrewtrans.com

RR Donnelly
www.rrdtranslations.com

SAIC
www.saic.com

Sajan
www.sajan.com

SDL TRADOS Technologies
www.translationzone.com

SEA Tongue
www.seatongue.com

Snowball
www.trmem.com

STAR Group America, LLC
www.star-group.net

SUNTHER Translation &
Solutions
www.sunther.com

Terminotix Inc.
www.terminotix.com

TippingSprung, LLC
www.tippingsprung.com

TransPerfect
www.transperfect.com

University of Arizona, The
National Center for
Interpretation
nci.arizona.edu

University of Wisconsin -
Milwaukee
www4.uwm.edu/letsci/
translation

Urban Translation Services
www.urban-translation.com

U.S. Department of State, 
Office of Language Services
languageservices.state.gov

We the Translators
www.wethetranslators.com

Widener Law
law.widener.edu

Wordfast LLC
www.wordfast.com

Thank you to all of our sponsors and exhibitors!

2009 Exhibitors 
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Marian S. Greenfield Financial Translation Presentation Award
Silvana Debonis

Silvana Debonis, of Buenos Aires,

Argentina, is the recipient of the 2009 Marian

S. Greenfield Financial Translation Presen-

tation Award. The $1,000 prize recognizes an

outstanding presenter who agrees to offer a

financial translation session at ATA’s Annual

Conference. Debonis presented a preconfer-

ence seminar, “Words in Context,” and a gen-

eral session, “New Terminology for a New

Economic Environment,” at this year’s con-

ference in New York City. 

Silvana, an English↔Spanish translator,

has been translating for financial institu-

tions, multinational companies, multilateral

organizations, and government institutions

since 1990. Since 1996, she has been

training professionals in business,

accounting, and financial terminology at the Association of Sworn Translators of Buenos Aires, the Association of Public

Accountants of Buenos Aires, and the Argentine Tax Association. She also teaches in New York University’s online

Translation Certificate Program. 

Individuals wishing to nominate a financial translation presenter for this award may obtain a nomination form from the
American Foundation for Translation and Interpretation (www.afti.org).

Silvana Debonis (at podium) accepts the award as Marian S. Greenfield and ATA President Jiri Stejskal look on.
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2009 Honors and Awards Recipients
Ungar German Translation Award
Rodney Livingstone

Rodney Livingstone, of Southampton, England, is the recipient of the Ungar German

Translation Award for his translation of Detlev Claussen’s biography Theodor W. Adorno:
One Last Genius (Harvard University Press, 2008).

Theodor Wiesengrund Adorno (1903–1969) was one of the most influential intellectuals of

the 20th century in the areas of social theory, philosophy, literary criticism, and aesthetics.

Adorno was the director of the Institute for Social Research at the University of Frankfurt from

1956 until his death in 1969. His works include Minima Moralia, Aesthetic Theory, Negative
Dialectics, and (with Max Horkheimer) Dialectic of Enlightenment. Claussen follows

Adorno from his privileged life as a beloved prodigy to his intellectual coming of age in

Weimar, Germany, and Vienna; from his exile during the Nazi years, first to England, then

to the U.S., to his emergence in Los Angeles. With his collaborator Max Horkheimer,

Adorno developed critical theory, whose key insight—that to be entertained is to give one’s

consent—helped define the intellectual landscape of the 20th century. 

Rodney Livingstone is professor emeritus in German Studies at the University of

Southampton. He has lectured on various topics in modern German literature and

history. As a scholar, he has devoted his career largely to translating works of German philosophy,

both traditional and contemporary. His many translations include Georg Lukács’s Record of a Life, Theodor W.

Adorno’s Problems of Moral Philosophy, Walter Benjamin’s Selected Writings, and Max Weber’s The Vocation Lectures.

The Ungar German Translation Award is bestowed biennially in odd-numbered years for a distinguished literary translation
from German into English that has been published in the U.S.
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The Alicia Gordon Award for Word Artistry in Translation

was presented to Grant Hamilton for his French-English

translation of a television advertisement designed to

encourage winter tourism in Quebec City. The ad was origi-

nally produced in French to entice French-speaking

Montrealers to make the three-hour drive downriver. When

the ad proved effective, the decision was made to adapt it

into English to target the audience in Boston and the sur-

rounding area. Amalgame, a Quebec City ad agency working

on behalf of the Quebec City Tourism Bureau, contacted

Grant to do the translation.

Grant explained the main challenges this project involved.  

“First, the words had to rhyme and had to fit the music.

Second, the translation had to indicate from the outset that

the city being portrayed was Quebec. The original French did

not do this, because the city is instantly recognizable to a

Montreal audience. This is not the case, however, for the

English-speaking audience. The third challenge was that the

French contained references to Île d’Orléans and la Grande
Allée, two geographical reference points that are instantly identifiable to a Montreal audience. These, too, had to be changed

in the English version to something more recognizable to an English-speaking audience. A few other shots in the ad were

also changed, so I had to take this into account as well.” 

Grant, a certified French-English translator (Ordre des traducteurs, terminologues et interprètes agréés du Québec), owns

and manages Anglocom Inc., an agency specializing in business communications in English and French. He teaches French-

English translation for marketing and advertising as part of the certificate program at New York University. He is the assis-

tant administrator of ATA’s Translation Company Division, as well as a regular workshop presenter at ATA events. He is a

graduate of Laval University. 

The Alicia Gordon Award for Word Artistry in Translation was established in memory of Alicia Gordon, known for creating
imaginative solutions to knotty translation problems, based on rigorous research. It is not just for literary translators, but rec-
ognizes outstanding legal, technical, and commercial translation of all kinds. The award was established by Alicia’s sister, 
Dr. Jane Gordon, and the award fund is administered by the American Foundation for Translation and Interpretation
(www.afti.org).

Grant Hamilton

Alicia Gordon Award for Word Artistry in Translation

ATA presents annual and biennial awards to encourage, reward, and publicize outstanding work done by both

seasoned professionals and students of our craft. For complete entry information and deadlines, visit

www.atanet.org/membership/honorsandawards.php.

2010 Honors and Awards Now Open
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This year’s ATA School Outreach

Award went to Margarita Griggs, a

translator and interpreter based in

Reno, Nevada.

Diverse Group
Margarita’s winning photograph

highlighted her May 2009 School

Outreach presentation to  ESL (English

as a Second Language) students at Reed

High School in Sparks, Nevada—a

diverse group that included young

people with roots in Thailand, China,

Korea, the Philippines, India, Mexico,

and Honduras. “Both the students and

the teacher were eager to learn about

translation and interpreting. They gave

me a full 75 minutes of class time,”

Margarita recalled.

Margarita began her presentation

by emphasizing the importance of

communication around the world,

then briefly highlighted the role of

translation in fostering knowledge

and culture throughout history. She

went on to explain the difference

between translation and interpreting

and point out that being bilingual is

only the beginning. “I stressed that

translation and interpreting are spe-

cialized professions,” she said.

Attentive and Interested
“The students were very attentive

and interested in the profession,”

Margarita said. “I run a language

bank, and some of the students have

already told me that they want to get

started in interpreting! I said I

couldn’t take them until they had 

gotten an education—they had to go 

to school, study translation and/or

interpreting, and get a degree.”

“As a closing exercise, I asked the

students which word best described

what they had learned: they chose

connect, and then translated the word

into the language of their country of

origin.”

Connecting Schools to Students 
and Parents

Margarita works as an interpreter

and translation specialist for Reno’s

Washoe County School District. With

Hispanics accounting for 33.4% of the

student body, she stays busy pro-

viding English and Spanish material

for virtually every aspect of the

school district’s operations, enabling

teachers and school officials to com-

municate effectively with parents and

the broader community. In the course

of her work, Margarita has translated

and created materials ranging from

school bus rules and informational

videos to bilingual manuals for a

variety of departments. She also trains

and supervises some 40 contract inter-

preters who serve the school district

as needed.

One especially rewarding aspect of

Margarita’s work is training bilingual

school personnel—from teachers to

clerks—to interpret for non-English-

speaking parents and for the students

in Washoe County School District’s

Special Education Program. “Training

is required for every bilingual

employee,” she says. “They know the

Making Connections:
A Profile of 2008-2009 
School Outreach Winner
Margarita Griggs

By Lillian Clementi



17The ATA Chronicle   n January 2010

language: I teach them the craft of

interpreting and all that it involves.”

Margarita has also helped the

school district build strong relation-

ships with the local community by

producing a number of Spanish-lan-

guage handbooks for parents. Her

work product also includes public

announcements, news releases, and

special presentations in both Spanish

and English.

Pressed into Service
Margarita began translating and

interpreting in 1987, when she moved

to Reno and joined Washoe County

School District’s ESL Office, where

she worked with the Migrant

Program. Pressed into service as a

translator and interpreter because she

was bilingual, she soon resolved to go

back to school. “I realized right away

that I needed continuing education! I

took all the translation classes they

had.” As she continued to work for the

school district, she earned a BA and

an MA in foreign languages and liter-

ature in Spanish from the University

of Nevada, Reno. “In 1999, I told the

superintendent that the office needed

a full-time translator,” Margarita

recalls. “By then I had the training I

needed. They offered me the job, and

I took it.”

In 2005, Reno’s Truckee Meadows

Community College offered her a job

teaching translation, and she

accepted—on the condition that she

would have the latitude to develop her

own course material. The college

agreed, and Margarita prepared a syl-

labus and material for the course. She

now spends many evenings and

Saturdays at Truckee Meadows,

teaching her own translation certificate

class and an academic Spanish course.

Connecting with Colleagues 
and Family

As winner of the 2008-2009 School

Outreach Contest, Margarita received

free registration to ATA’s 50th

As a closing exercise, I asked the students which 
word best described what they had learned that day.

They chose connect. 

·

2008-2009 School Outreach winner Margarita Griggs (top row, third from right) spoke to a diverse group of English as a Second Language students at Reed High School in Sparks, Nevada.



Annual Conference in New York City,

and the Association honored her contri-

bution to school outreach by presenting

her with a certificate of recognition

during the Annual Meeting of All

Members on October 30th. “It’s always

a great experience to connect with col-

leagues at the conference,” she said,

“and it was very moving to be recog-

nized at the Annual Meeting.” The

Annual Conference also helped

Margarita make another kind of con-

nection: her niece Silvia Gomez

Schreiner traveled from White Plains,

New York,  to Manhattan to attend the

School Outreach award ceremony.

More Than a Photo Op
Now back in Reno, Margarita is

still promoting the profession.

“School Outreach is more than taking

a creative photograph: it must show

the importance of our profession.

Because I won the award, I’ve been

invited to appear on talk shows, and I

hope that many more people in the

Reno community will come to under-

stand the importance of translation

and interpreting.”

Making Connections: A Profile of 2008-2009
School Outreach Winner Margarita Griggs
Continued 
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ATA School
Outreach
Program

Lingua LegalTM

Margarita Griggs
Winner of ATA’s 2008–2009 School Outreach Award

Shown here (far left) with ESL students at Reed High School in Sparks, Nevada

In classrooms all over the world, ATA members are educating the next

generation of translators and interpreters—and the next generation of

clients. The prize for next year’s School Outreach winner is free registration

to ATA’s Annual Conference in Denver, October 27–30, 2010.

To learn more, visit www.atanet.org and choose CAREERS. Poster sponsored by

www.LinguaLegal.com

Outreach: one classroom at a time

Long-Term Investment, Immediate Payoff
Speaking on translation and interpreting in schools has always been a long-term investment in the profession, but when
2007 School Outreach Contest winner Alina Mugford used her award to win recognition from her local media and state government, it
was clear that the program could also have an immediate payoff. As a result, ATA has actively promoted the last two contest winners.

In response to an ATA press release, 2008-2009 School Outreach Contest winner Margarita Griggs was profiled in a Nevada business week-
ly, and a local Reno television station featured her in a news story on translation and interpreting. The University of Nevada, Reno also aired a
radio interview with Margarita, highlighting her work as a translator and interpreter for the Washoe County School District.

Finally, ATA sent letters to Margarita’s state and local political representatives and to Washoe County School District officials, advis-
ing them that she had won the School Outreach award and urging them to acknowledge her. The School District responded by recog-
nizing Margarita at the November 24 meeting of its board of trustees. And as The ATA Chronicle went to press, she had received a cer-
tificate of congratulations from Nevada Governor Jim Gibbons as well as letters of acknowledgement from the Superintendent of the
Washoe County School District and the Work Force Development Dean at Truckee Meadow Community College.

NORTHERN NEVADA BUSINESS WEEKLY

MONDAY, SEPTEMBER 14, 2009 • 13

Margarita Griggs
Margarita Griggs, a transla-

tion specialist in Reno, has been
given the 2009 School Outreach
Award by the American
Translators Association.

Griggs teaches the transla-
tion certification class at
Truckee Meadows Community
College and is the official trans-
lator for the Washoe County School District.

PEOPLEPEOPLE

Griggs
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Visit ATA’s School Outreach Resource Center at www.atanet.org/careers/school_outreach.php and click on Presentation Resource
Materials. 

Choose the age level you like the best and download a presentation, or use the resources on the School Outreach page to round out
your own material. 

Speak on translation and/or interpreting careers at a school or university anywhere in the world between August 1, 2009 and 
July 19, 2010.

Get someone to take a picture of you in the classroom. For tips on getting a winning shot, visit the School Outreach Photo Gallery on
ATA’s website at www.atanet.org/ata_school/photo_gallery.php and click on Photo Guidelines.

E-mail your photo to ATA’s Public Relations Committee (pr@atanet.org) with the subject line “School Outreach Contest,” or mail your
entry to 225 Reinekers Lane, Suite 590, Alexandria, VA 22314. Please include: your name and contact information; the date of your
presentation; the school’s name and location; and a brief description of the class. You may submit multiple entries.

Make a School Outreach presentation this year, and you could win free registration to ATA’s 51st Annual Conference
in Denver, Colorado, October 27 - 30, 2010. Here’s how to enter.

The deadline for submissions is midnight on July 19, 2010.
The winner will be contacted no later than August 16, 2010. You must be a member of ATA or an ATA-affiliated organization to enter. 

ATA School Outreach Contest 
2009-2010
Now Open

1.

2.

3.

4.

5.



Boris Godunoff,
1

the Russian

opera2 by Modest Musorgskii (1839-

1881), is based largely on the Russian

play of the same name by Aleksandr

Pushkin (1799-1837),3 itself largely

based on the now discredited histor-

ical account by Nikolai Karamzin

(Ni-ko-LAI Ka-ram-ZEEN) (1766-

1826) in volumes 10 and 11 of

Karamzin’s History of the Russian
State. The historical account, play,

and opera tell the story of the corona-

tion, reign, and death of Boris

Godunoff (1552-1605), a “good” tsar

with a tragic flaw: his ascension to the

throne by means of murder.

Most historians today deem Boris

innocent of the murder of the tsar’s

young half-brother, a possible heir to

the throne,4 but both Pushkin and

Musorgskii were following the con-

clusions of their times. Therefore,

they depicted a character tormented

by guilt, a character on whom they

could have based a tragedy in the

classical Greek sense. However, the

author and the composer chose not to

work in that form.

In Greek tragedies, the characters

take themselves, each other, and their

situations absolutely seriously; they

experience no ironic distance. The

audience is likewise expected to expe-

rience no distancing effect, but rather

to empathize with the characters.

Comedies, on the other hand, deliber-

ately insert an ironic distance between

characters and audience. Even when

not overtly funny, they are ironic, that

is, comedic in the Brechtian sense.5

The translator of the opera must be ever cognizant 
of the shifting balance between the tragic and 

the ironic, the sad and the funny, while 
simultaneously maintaining an overall 

tone into which these elements fit.
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By Ronnie Apter and Mark Herman 

Balancing Tragedy and Irony in Musorgskii’s Boris Godunoff



However much the audience may

sympathize with a character, it also

judges him or her.

Musorgskii’s operatic panorama

includes many characters who cannot

be viewed with anything other than

ironic distance, and who view Boris

himself through cynical eyes: drunk

vagabond monks, hopelessly inept

policemen, and the know-nothing

obedient chorus. In this, Musorgskii

takes his tone from the play by

Pushkin, who at first called his work a

comedy. (See Note 3 for details.)

Consequently, Boris, who takes him-

self quite seriously, is nonetheless dis-

tanced from the audience by means of

these framing views of him. The audi-

ence may be sympathetic to Boris,

and may even momentarily identify

with him, but largely views him with

detachment. A translator of the opera

must therefore be ever cognizant of

the shifting balance between the

tragic and the ironic, the sad and the

funny, while simultaneously main-

taining an overall tone into which

these elements fit.

A Vagabond Monk, Patriotic 
and Comical

In Pushkin’s play, the character

Varlaam (var-la-AM) sings a comic

folk song about a monk in Kazan who

meets some old women and shuts his

cowl tight. He then meets some young

brides and lifts his cowl up a little.

Finally, he meets some pretty young

maids, throws off his cowl and tells it

to “Get lost!” Pushkin assumed that

everyone knew the folk song in ques-

tion and simply wrote, “Varlaam

strikes up a song: ‘As It Was in the

Town of Kazan.’” Musorgskii and the

person who assisted him were con-

fused about the song Pushkin referred

to, and substituted another one which

required revisions of its first lines in

order to conform with Pushkin’s

instructions.6 That is why Varlaam
sings, not about women, but about the

great victory over the Tartars in Kazan

in 1552 by Ivan the Terrible. Here are

some of the stanzas of the song in our

English translation:

In Kazan, when the Tartar horde was

humbled,

Tsar Ivan sat and feasted in the rubble.

No more would those savage Tartars

spill the blood of Russian martyrs

now that Ivan had won.

. . . 

Head on shoulder, stood Ivan in thought.

Full of rage, he was ready for the battle

to be fought.
Said Ivan, “Bring me the gunner crews,

men who know the way to set a fuse,

and we cannot lose!”

Smoke rose high from the fuses in the

powder casks.

Gunners braced themselves against the

coming blasts.

Down the ditch the powder rolled upon

its mission of doom, hey,

hot sparks fizzing in the smoky gloom,

and Kazan went boom!

. . . 

That’s how it was when Kazan was

smashed to rubble...  Hey!7

Consider how this song is both

similar to and differs from an

American patriotic song such as “The

Star Spangled Banner.” Both songs

celebrate battles that were important

milestones on the road to nationhood

of the respective countries. None -

theless, their music is entirely dif-

ferent. “The Star Spangled Banner”

proceeds in a regular three-quarter

rhythm—nothing inherently comic in

that. The Kazan song, on the other

hand, immediately presents the hearer

with an odd assortment of short and

long notes: Daah Daah Daah dah dah

dah dah dah dah DAAAH dah. (See

Figure 1 for musical notation.) The

long next-to-last note of the musical

phrase in Figure 1 is further empha-

sized by being a G natural, flattened

from the G sharp that would normally

be expected in the song’s key of F-

sharp minor. By its very rhythm and

melody, then, the Kazan song has the

staggering quality of drunkenness.

And Varlaam is indeed drunk, a

vagabond semi-literate monk. The

song is genuinely patriotic and

humorous and genuinely a folk song

(although, as noted above, much

reworked by Musorgskii).

What does this mean for the trans-

lator? Above all it means selecting the

proper diction level.

Prior to Pushkin, neoclassical sensi-

bilities called for everyone on the

Russian stage to speak in an elevated dic-

tion. But Musorgskii went beyond

Pushkin’s neutral mid-level diction,

giving the common people cruder and

more colloquial speech.8 In particular,

Musorgskii gave Varlaam many

unstressed o’s to sing9; Russian per-

formers of the role usually affect a comic

rustic accent by pronouncing the

unstressed o’s as o’s, rather than the stan-

dard Russian pronunciation of a.10 ·

Figure 1
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Balancing Tragedy and Irony in Musorgskii’s Boris Godunoff Continued 

But diction levels work differently

in Russian and English. We decided to

use a mid-level, mostly noncolloquial

diction for Varlaam and other

common people that could veer

slightly toward the low as needed. We

felt that too low or colloquial a diction

in English would contrast too greatly

with the higher diction of aristocratic

characters, producing an unwanted

humorous effect in certain scenes.

Also, despite the overlap of some

scenes and dialogue, the two versions

of the opera are very different. By

keeping to as neutral a diction as pos-

sible, we could minimize verbal dif-

ferences between the two versions in

our translation.

So, while there is no slang in the

song, the sparks can “fizz” and Kazan

can “go boom” rather than “explode.”

Elevated diction is also precluded.

Unlike in “The Star Spangled

Banner,” phrases such as “at the twi-

light’s last gleaming” and overly

poetic contractions such as “o’er”

cannot be used.

As a mainly mid-level diction is

the key to balancing patriotic and

comic elements in this song, so will it

prove to be the key to balancing shifts

between the tragic and comic else-

where in the opera.

The Anti-Greek Chorus
Boris Godunoff may be contrasted

with Greek tragedy by comparing the

opera’s opening crowd scene with that

of Oedipus the King. In Oedipus, the

crowd is lamenting a plague which

has befallen the people and their land.

The crowd in the first scene of Boris
Godunoff also sings a lament. The

time is 1598. Tsar Fyodor is dead and

Boris, Fyodor’s regent and de facto

ruler of Russia, has not yet made the

transition to crowned tsar in his own

right. The crowd implores Boris to

become tsar, lest Russia, tsarless, be

defenseless and unprotected:

Great boyar, do not leave us 

helpless, we beg you!

Ah, great boyar, do not leave us

defenseless, have mercy!

O do not leave us fatherless, unpro-

tected and alone!

Ah, who will save us?

Our tears are bitter, our tears are bitter!

Father, hear our prayer! Care for us!

Care and provide for us!

Our father! Our defender! Our father!

Care for us!

Do these words signal a tragedy?

The words imply it. The music allows

for it.

The audience can feel for the plight

of Russia at this point. However,

unlike the elevated language of

liturgy and poetry imploring Oedipus

to intercede with the gods, the lan-

guage of the Russian chorus, in our

translation, is in a neutral diction with

relatively simple words. In contrast to

Greek tragedy, Boris Godunoff has

separated the audience from what the

characters are singing, the ironic dis-

tance arising because the Russian

chorus has been coerced.

The scene does not open with this

lament, but with a solemn orchestral

prelude outside a monastery. Boris is

within and the crowd mills about. So

far, a tragedy in the conventional sense

could still be forthcoming. But then the

audience hears these words spoken, or

rather shouted, by a policeman:

What is this? Why the devil aren’t

you kneeling?

Statues! Good for nothing! Come on!

Get down!

Lazy God-forsaken rabble!

Only then does the chorus sing its

lament. By the way, while there is

some historical evidence for Boris’s

seeming reluctance to accept the

crown, the scene owes more to
Shakespeare’s Richard III than to his-

tory. Both Pushkin and Musorgskii

loved Shakespeare.

As soon as the lament ends, the

real feelings and concerns of the

crowd emerge:

Various voices:

Mityukh (mi-TYUKH)! Hey

Mityukh! Why are we here?

Really, I couldn’t tell you.

We need someone to be Tsar of

Russia.

How dry I am! Curse all this

shouting!  

Would someone be nice to me and let

me have some water?

Water for her royal highness!

You should have brought your own

or done a lot less shouting!

That’s enough, you silly women!

Now look who’s giving orders!

Quiet!

He thinks he is a policeman!

And so on. These are not tragic

voices. While the people are indeed

oppressed, they are wrapped up in their

own trivia, not the tragic situation.

Not everyone agrees that a neutral

mid-level diction is appropriate for this

chorus. For example, Caryl Emerson

translates the line that we have ren-

dered “Really, I couldn’t tell you” as

“The hell if I know.”11 We stay more

neutral in order to establish a Brechtian

comic stance. Neutral diction allows

the crowd, or at least some members of

the crowd, their tragic moments. While

some crowd members obviously do

not even know why they are singing

the lament, some may genuinely want

Boris to accept the crown; and all, at

least while they are singing, are swept

along by the music and words, just as

even those Americans suspicious of

patriotic display may be swept along
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by a stirring rendition of “The Star

Spangled Banner.” The lament is not

funny, even if it is set within a dis-

tancing frame.

Somewhat Elevated Diction
Later in the scene, Shchelkaloff

(Shchel-KA-loff), the Secretary of the

Duma, or Council of Boyars, comes

out of the monastery, and solemnly

intones:

O ye Orthodox, ye faithful sons of

Russia,

the Patriarch and noble Duma are

unsuccessful:

Boris will not accept the throne of

Russia,

and Russia laments in grief 

inconsolable.

O ye Orthodox, lawlessness reigns,

evil triumphs,

and even the earth groans in torment.

O Russian people, pray God

Almighty to help us

by sending forth the light of Heaven

to alter Boris’s heart.

Considering his high rank,

Shchelkaloff’s diction should be more

elevated than that of the chorus. Again,

he is not “comic” in the sense of being

funny, but in the sense of being “dis-

tanced”: an unsympathetic and unbe-

lievable politician telling the politically

correct lie that Boris is not desirous of

the crown. We ratchet his diction up,

using a word like “inconsolable” (made

even more high-toned by being placed

after the noun it modifies) and an

archaism like “ye” when he speaks in a

quasi-religious context. However, the

diction level should not be so high that

it presents a humorous contrast with

that of the crowd and the policeman.

The Tragic Title Character
What of Boris himself? Is he ironi-

cally distanced? Many 19th-century

Russian critics deemed Pushkin’s play

to be unstageable, and the role of

Boris in particular to be unper-

formable because of the perceived

ambiguity in the attitude of the play

toward its title character.12 The opera

is not as ambiguous because many of

the “impossible” decisions as to

whether, at any given moment, Boris

is a tragic protagonist or a villain, a

noble tsar or a base usurper, are made

by Musorgskii’s music.

The opera audience first sees Boris
in his brief appearance in the second

scene, as he emerges from his corona-

tion to the peals of the Kremlin bells

and the crowd’s shouts of “Слава”

(SLA-va, meaning “glory”). At this

point, the audience can only consider

him an ambitious politician at best

and a murderous usurper at worst.

Despite his pleas to God, the audience

is unlikely to be won to full sympathy

with him. There will be a later scene

showing him with his family, and an

even later death scene, both of which

will make him far more sympathetic.

However, in the first version of the

opera, the scene with the Holy Fool

comes between these two. The Holy

Fool, emblematic of the tragedy of the

entire Russian nation, explicitly calls

Boris a murderer. His accusation pre-

cludes too much audience sympathy

with Boris.

A translation must allow for all

these shifts and possibilities. Boris is

a tragic character, but he is viewed

through an ironic lens. Fortunately, as

for the performer and the stage

director, Musorgskii’s music actually

makes the translator’s job easier,

despite the difficulties of fitting

English words to music composed to

a Russian text.

Here is Boris’s entire first speech

in our translation:

My soul cries out! A dark foreboding

haunts me

and fearful presentiments oppress 

my spirit.

Almighty One, Father who rules 

in heaven,

look down on us, Thy servants; heed

our tears

and be disposed to let Thy holy

blessing fall on my dominion.

Make me as just and merciful as Thou

and vouchsafe glory to my reign...

Now let us kneel before the 

sepulchers of former Russian 

monarchs.

Then all are summoned to the feast,

all, from boyar to beggar, are my guests,

all shall go in, all welcome at my table!

The incongruities in this speech

and others are exactly what irritated

Pushkin’s Russian critics. The role of

a tsar is to be strong, not to be beset

by a “dark foreboding.” (Consider

how much it cost a politician of our

own time, Jimmy Carter, when he

gave his infamous “malaise” speech

in 1979.13) And the proper next step

for anyone so praying to God is to

fast, not to hold a gigantic feast. That

is not piety, just the pandering of a

politician. What part, if any, of the

above speech is sincere? It is hard to

know.

The translator must select the proper 
diction level.

·
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We believe that Boris is a tragic

character who believes every word he

says, however cynically his speeches

are received by his onstage or offstage

audience. It is his context, not his char-

acter, that distances him. Therefore, his

diction must befit a tragic character

and a monarch, a diction that is the

most elevated of any character in the

opera. He sings words that could never

be assigned to the crowd: “fore-

boding,” “presentiments,” “vouch-

safe,” and “sepulchers.” However, his

diction level is not so high that the

crowd cannot understand him. All the

words, at least in context, are still com-

prehensible, though it is likely that the

only part of the speech the people will

remember, or perhaps that they even

paid attention to in the first place, is the

part inviting them to a free meal.

Conclusion
Thus, Boris in Musorgskii’s Boris

Godunoff occupies a tragi-comedy.

The music sometimes contributes to

the comedy, as in the Kazan song, and

sometimes indicates that even an

insincere and coerced crowd has been

momentarily caught up in a genuine

lament. While there are humorous

sections, much of the comedy is not

funny but ironic. And to blend prop-

erly the ironic and the tragic in

English, we were careful to give the

common people a mid-level diction,

not too low and mostly noncolloquial.

They can then be taken seriously

when they veer into the serious, while

the more elevated diction of Boris can

take on a tragic weight. Thus, the

tragedy of Boris’s fate is preserved, as

well as the distancing and comedic

effect of the dramatic context into

which he is placed.
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murdered on orders from Boris.

3b. Pushkin, Aleksandr. Boris Godunov,
the play. Second (largely self-cen-

sored) version (1831), English

translation. Alexander Pushkin:
Boris Godunov and Other
Dramatic Works. James E. Falen 

Balancing Tragedy and Irony in Musorgskii’s Boris Godunoff Continued 

24 The ATA Chronicle   n January 2010



(translator) (Oxford: Oxford Uni -

versity Press, 2007).

3c. Pushkin, Aleksandr. Boris Godunov,
the play. Second (largely self-cen-

sored) version (1831), original

Russian text (New York: Columbia

University Press, 1953. Reprint edi-

tion, Greenwood Press, 1976). This

edition also has an English transla-

tion and notes by Philip L. Barbour.

4. Dunning, Chester S. L. A Short
History of Russia’s First Civil War
(University Park, Pennsyl vania:

The Pennsylvania State Univers ity

Press, 2004). For a complete dis-

cussion of the actual historical

events, see also: Emerson, Caryl.

Boris Godunov: Trans positions of a
Russian Theme (Bloomington: The

Indiana Uni versity Press, 1986).

5. Bertolt Brecht (1898-1956), the

influential German poet, play-

wright, and theater director, wrote

and directed plays intended to pre-

vent emotional identification with

stage characters in order to provoke

a rational and critical response

from the audience. For this pur-

pose, Brecht employed “alien-

ation” techniques such as actors

directly addressing the audience,

unnatural stage lighting, songs, and

explanatory placards.

6. Taruskin, Richard. Musorgsky:
Eight Essays and an Epilogue
(Princeton: Princeton University

Press, 1993), 291-96.

7. This translation and all other

translations in this article, unless

otherwise specified, are by the

authors and are © 2009 by Mark

Herman and Ronnie Apter.

8. Emerson, 176.

9. Ibid., 170.

10. Belov, Anton. Libretti of Russian
Operas, Volume 1. Operas Based on

the Poetry and Prose of Alexander

Pushkin. With Inter na tional Phonetic

Alphabet Trans criptions and Word-

for-Word [English] Translations (Mt.

Morris, New York: Leyerle Publi -

cations, 2004), 111 fn.

11. Emerson, 177.

12. Ibid., 105.

13. Jimmy Carter’s 1979 Malaise

Speech, www.pbs.org/wgbh/amex/

carter/peopleevents/e_malaise.html.

Process automation in
information handling

www.star-group.net

ST
A

R
 C

LM

The ATA Chronicle   n January 2010 25

ATA’s Client Outreach Kit and 
Skill Modules

www.atanet.org/client_outreach

It’s Time 
To Renew Your
Membership

Renew online at:
www.atanet.org/membership/renew.php

See page 41 for a copy of the renewal form.

Thank you for your past support and 
for renewing for 2010.



By Andy Benzo

It was a fantastic experience to

attend the Medical Translation Sem -

inar, co-sponsored by ATA and the

Associ ation of Translators and Inter -

pre ters in the San Diego Area

(ATISDA), which took place July 11-

12, 2009.

The two-day seminar started with a

welcome address from Marian S.

Greenfield, chair of ATA’s Profes -

sional Development Commit tee.

Marian introduced the speakers and

explained ATA’s educational pro-

grams to the enthusiastic attendees.

She then introduced ATISDA. This

new organization was founded by a

small group of local language profes-

sionals, and has rapidly grown to

become the largest local organization

of translators and interpreters in

Southern California.

Marian invited me, as president of

ATISDA, to speak about our organi-

zation and its goals. I expressed grati-

tude to ATA for recognizing ATISDA

as a co-sponsor of the seminar and for

allowing our organization to partici-

pate in the advancement of the educa-

tional development of our combined

membership.

As the amount of information

gained from this seminar is too vast to

be covered in a few pages,  I have pro-

vided an overview of the sessions

along with several key points. Make

sure to check out the reference listings

on page 31 for further study. 

Medical Writing: Abbreviations,
Symbols, and Units of Measure
Michael Blumenthal

The first session on the agenda was

given by Michael Blumenthal, who

generously shared his knowledge

gained during 26 years of experience

working as a translator, including the

past 12 years working for the Texas

Department of Assistive and Rehabil -

itative Services. He expertly guided

attendees through the complex system

of notations physicians use when

filling out medical reports. 
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Medical records present special

challenges for the translator. Many of

these documents are handwritten,

including progress notes, doctors’

orders, and prescriptions. Other

records, such as pathology reports,

autopsy reports, history and physical

examination reports, operative

reports, and diagnostic studies, are

actually transcriptions of reports dic-

tated by a physician while conducting

an examination, performing an opera-

tion, viewing tissue samples, or exam-

ining films. In addition, laboratory

reports and some imaging reports can

also be machine-generated.

A common denominator in these

documents is the use of words and

phrases, symbols, and units of measure

in abbreviated form. This “shorthand”

style can be difficult to understand,

especially since the majority of docu-

mentation found in a patient’s clinical

history is only meant for review by

either the examining physician or other

medical personnel. Converting this doc-

umentation into an intelligible and

grammatically correct form for the

target audience requires familiarity with

record formats, an understanding of the

information being conveyed, and recog-

nition of guidelines and rules which

govern standardized medical writing.

During the presentation, Michael

stressed the importance of shorthand

elements and showed attendees ways

to discover the meaning of unknown

abbreviations and how to read the

special notations on prescriptions. He

explained that there are many types of

abbreviations, but the six most

common are:

• Initialisms: AIDS (acquired

immune deficiency syndrome)

• First Letters Plus Added

Consonants: FIESTA (fast imaging

employing steady-state acquisition) 

• Contractions: Jr.

• Acronyms: SARS (severe acute

respiratory syndrome)

• A Letter With an X: Rx (prescrip-

tion)

• Syllabic Abbreviations: Interpol

(International Criminal Police

Organization)

Write It Out

Michael explained that, in general,

it is best to write out the full meaning

of abbreviations in translations. For

example: 

“73 YO WDWNAAF BIBA

admitted to CPETU. TBNA in

EDTU last wk for CP relieved by

NTG.”  

In plain English, the abbreviations in

the medical note above should be

written out as: 

“73-year-old well-developed, well-

nourished African American fe -

male brought in by ambulance

admitted to Chest Pain Evaluation

and Treatment Unit. Treated, but

not admitted in the Emergency

Diagnostic and Treatment Unit,

last week for chest pain relieved by

nitroglycerine.”

Working with Latin 

Throughout the session, Michael

identified abbreviations in Spanish,

English, and Latin, such as “u.t. (ut
dictum): as directed” and “h.s. (hora
somni): at bedtime.” Most Latin abbre-

viations should be written in lowercase

letters and end with periods: “p.o. (per
os): by mouth”; “p.r.n. (pro re nata): as

required.” Some translators prefer to use

italics to highlight Latin abbreviations. 

One notable exception to the lowercase

with periods rule for Latin abbreviations

is et al., since et is not an abbreviation

and should not have a period (et al., not

et. al.).

Symbols

Michael also showed attendees a

list of symbols that commonly appear

directly in front of or directly fol-

lowing the number to which they

refer, including: °, +, %, #, $, &, and

/. These should be written without any

spacing. For example:

• 98° (not 98 °C) 

• 45% (not 45 %) 

• 3+ (not 3 +) 

• D&C (not D & C) 

• 60-110 (not 60 – 110) 

• 106/mm (not 106/ mm)

Numbers

Michael explained that it is best to

add a zero after the decimal point and

whole numbers for consistency in a

set of numbers containing a decimal

fraction, for example, 8.5 x 5.0 x 4.0.

A few more pointers when dealing

with numbers include:

• Write English acronyms and chem-

ical and numeric symbols as they

appear in the original text. 

• Use lowercase letters with metric

units. 

• Do not pluralize metric units. 

• Leave a space between a number

and an abbreviation. 

Those in attendance felt that this

session contained extremely helpful

and valuable information for all trans-

lators.  

·
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The Pancreas: 
Function and Dysfunction
Michael Blumenthal

Homeostasis, the dynamic balance

of neurological and chemical processes

in the human body, is maintained by

constant feedback and regulation

involving the brain, nervous tissues,

and a great number of glands and

organs. One important and essential

organ that helps maintain homeostasis

that many translators and interpreters

do not know much about is the pan-

creas, a hand-sized, leaf-shaped gland

located behind the stomach and in

front of the first and second lumbar

vertebrae, extending from the curve of

the duodenum to the spleen. The pan-

creas has both exocrine and endocrine

functions that are crucial to digestion

and glucose metabolism.

During his second lecture of the

morning, Michael took attendees on a

very technical and informative

anatomical tour of the pancreas,

including its function and dysfunc-

tion. He also introduced attendees to

common diagnostic and laboratory

tests for this vital organ, including

blood and stool tests.

Structure

Attendees were shown how to

identify the pancreatic anatomical

structures with which medical transla-

tors and interpreters must be familiar,

including: 

• Common Hepatic Duct: The part

of the biliary duct system that is

formed by the confluence of the

right and left hepatic ducts and

joined by the cystic duct to become

the common bile duct.

• Cystic Duct: The duct that con-

veys bile from the gallbladder to

the common bile duct.

• Duodenum: The first and shortest

portion of the small intestine where

most chemical digestion takes place.

• Gallbladder: A pear-shaped, mus-

cular sac attached to the undersurface

of the right lobe of the liver, in which

bile is stored and concentrated.

• Common Bile Duct: The duct

formed by the union of the cystic

duct and the hepatic duct that car-

ries bile from the liver and the gall-

bladder to the duodenum.

• Pylorus: The opening between the

stomach and the duodenum.

• Ampulla: The dilated portion of

the common bile duct and pancre-

atic duct where they join at the

duodenum.

Dysfunction of the Pancreas

Pathological conditions of the pan-

creas can be chronic or acutely life

threatening, including: 

• Pancreatitis: Inflammation of the

pancreas. According to the Amer -

ican Gastroenterological Associ -

ation, the most common cause of

acute pancreatitis is the obstruction

of the pancreatic duct by gall-

stones. Stones are produced when

cholesterol or bilirubin settle out of

the bile, crystallize, and group

together. In the U.S., almost 80%

of patients with gallstones have

cholesterol gallstones. Symptoms

of acute pancreatitis include

nausea, upper abdominal pain, and

fever. Symptoms of chronic pan-

creatitis include pain after eating

and, if advanced, diabetes mellitus

and diarrhea from digestive failure.

• Pancreatic Cancer: According to

the Sol Goldman Pancreatic

Cancer Research Center at Johns

Hopkins University, pancreatic

cancer is the fourth leading cause

of cancer death in both men and
women. A pancreatic cancer in the

head of the pancreas is usually

unresectable (cannot be removed)

when the tumor has invaded blood

vessels called the superior mesen-

teric artery and vein. Pancreatic

cancer in the body and tail of the

pancreas is unresectable if the

tumor has invaded the blood ves-

sels called the celiac artery and the

hepatic artery. Risk factors for this

type of cancer include smoking,

long-standing diabetes, chronic

pancreatitis, and certain hereditary

conditions. Treatment of locally

advanced pancreatic cancer

include chemotherapy and radia-

tion therapy. Chemotherapy may

be administered together or

sequentially with radiation therapy.

The exact type of chemotherapy

depends on the treating oncologist.

ATA/ATISDA Medical Translation Seminar in San Diego Continued 

The topics were intended for more experienced
translators and did not dwell on fundamental or

introductory topics.
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Broken Hearts: 
Congenital Heart Defects
Mary Esther Diaz

After lunch, attendees were

favored with two dynamic presenta-

tions by Mary Esther Diaz, past

administrator of ATA’s Medical

Division and secretary of the Texas

Association of Healthcare Interpreters

and Translators. Esther created the

seven-course Translation and Inter -

pretation Certificate Program at

Austin Community College, where

she is also an adjunct faculty member.

She has been teaching medical termi-

nology for over 20 years.  

The first session covered congenital

heart defects, which are among the

most frequent impairments seen in

children’s hospitals. Terminology for

these conditions can be a challenge for

the medical translator or interpreter. 

Heart Defects

Attendees learned about tetralogy

of Fallot (tetralogía de Fallot), a com-

plex condition of several congenital

(present at birth) defects that occur

due to abnormal development of the

fetal heart during the first eight weeks

of pregnancy. These defects include:

• Ventricular Septal Defect (Comuni -
cación interventricular): VSD is an

opening in the ventricular septum, or

dividing wall between the two lower

chambers of the heart known as the

right and left ventricles.

• Pulmonary (Or Right Ventricular

Out flow Tract) Obstruction: A

muscular obstruction in the right ven-

tricle, just below the pulmonary

valve, that decreases the normal flow

of blood. The pulmonary valve may

also be small.

• Overriding Aorta: A condition

where the aorta is shifted toward

the right side of the heart so that it

sits over the ventricular septal

defect.

• Right Ventricular Hypertrophy:

An enlargement of the right muscle

wall of the heart.

Other congenital defects discussed

during this session included:

• Atrial Septal Defect (Comuni ca -
ción Interauricular): An opening in

the atrial septum, or dividing wall

between the two upper chambers

of the heart known as the right and

left atria. ASD is a congenital (pre-

sent at birth) heart defect. As the

fetus is growing, something occurs

to affect heart development during

the first eight weeks of pregnancy,

resulting in ASD.

• Patent Ductus Arteriosus (Persis -
tencia del conducto arterioso):

PDA is a condition in which the

connecting blood vessel between

the pulmonary artery and the aorta

in fetal circulation, called the

ductus arteriosus, stays open in a
newborn baby. 

Diagnostic Tests and Treatment

The most common diagnostic tests

performed in these cases are: 

• Cardiac Catheterization: A spe-

cialized procedure in which a long,

flexible tube (catheter) is inserted

into an artery or vein and guided

into the heart, allowing for a closer

look at the structures inside.

• MRI (Magnetic Resonance Imag-

ing): A diagnostic procedure that

uses a combination of a large

magnet, radiofrequencies, and a

computer to produce detailed

images of organs and structures

within the body.

• Echocardiogram: A procedure

used to assess the heart’s structures

and function. A small probe called

a transducer placed on the child’s

chest sends out ultrasonic sound

waves at a frequency too high to be

heard. When the transducer is on

the chest in certain locations and at

certain angles, the ultrasonic sound

waves move through the skin and

other body tissues to the heart tis-

sues, where the waves bounce (or

“echo”) off of the heart structures.

The transducer picks up the

reflected waves and sends them to

a computer. The computer inter-

prets the echoes into an image of

the heart walls and valves. 

Regarding treatment, a series of

operations are performed in the first

two years of life that will reroute

blood so that enough oxygen is added

to the bloodstream to meet the child’s

needs. Each operation is performed

under general anesthesia. Types of

operations include:

• Blalock-Taussig Shunt: The first

operation creates a pathway for

blood to reach the lungs. A connec-

tion is made between the first artery

that branches off the aorta (called

the right subclavian artery) and the

right pulmonary artery. Some of the

blood traveling through the aorta

toward the body will “shunt”

through this connection and flow

into the pulmonary artery to receive

oxygen. However, the child will

still have some degree of cyanosis

since oxygen-poor (blue) blood

from the right atrium and ·
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oxygen-rich (red) blood from the

left side of the heart mix and flow

through the aorta to the body.

• Glenn Shunt: A second operation,

often performed at about 4 to 12

months of age, replaces the

Blalock-Taussig shunt with another

connection to the pulmonary artery.

In this operation, the Blalock-

Taussig shunt is removed and the

superior vena cava (the large vein

that brings oxygen-poor blood from

the head and arms back to the heart)

is connected to the right pulmonary

artery. Blood from the head and

arms passively flows into the pul-

monary artery and proceeds to the

lungs to receive oxygen. However,

oxygen-poor (blue) blood returning

to the heart from the lower body

through the inferior vena cava will

still mix with oxygen-rich (red)

blood in the left heart and travel to

the body, so the child will remain

mildly cyanotic. This operation

helps create some of the connec-

tions necessary for the final opera-

tion, the Fontan procedure.

• Fontan Procedure: This operation

is often performed at about 18 to 36

months of age, and allows all the

oxygen-poor (blue) blood returning

to the heart to flow into the pul-

monary artery, greatly improving

the oxygenation of the blood. The

Glenn shunt, connecting the supe-

rior vena cava to the right atrium, is

left in place. A second connection is

made directing blood from the infe-

rior vena cava to the right pul-

monary artery. Depending on the

method the surgeon prefers and

what is best for the child, this con-

nection can be created in slightly

different variations. 

Demystifying Cardiovascular
Terminology
Mary Esther Diaz

Mary Esther Diaz’s second lecture

covered terminology related to car-

diovascular tests and procedures,

which is an area frequently encoun-

tered by medical translators. She used

the same informative teaching tech-

niques from her first session and very

clear PowerPoint slides with images

of the different parts of the heart. Here

is a short glossary of some of the ter-

minology that was covered:

Acute Myocardial Infarction: The

medi cal term for a heart attack, which

occurs when the blood supply to part of

the heart muscle itself (the myo car -

dium) is severely reduced or stopped.

Angioplasty: Percutaneous coronary

intervention done with a balloon

catheter to restore blood flow within

an artery.

Arrhythmia: An abnormal rhythm of

the heart. 

Congestive Heart Failure: A condi-

tion in which the heart cannot pump

enough blood to the body’s other

organs. 

Coronary Artery Bypass Graft: This

surgery reroutes, or “bypasses,” blood

around clogged arteries to improve

blood flow and oxygen to the heart.

Surgeons take a segment of a healthy

blood vessel from another part of the

body and make a detour around the

blocked part of the coronary artery. An

artery may be detached from the chest

wall and the open end attached to the

coronary artery below the blocked

area. A piece of a long vein in the leg

may be taken. One end is sewn above

the blocked area and the other end of

the vein is attached or “grafted” to the

coronary artery below the blocked

area. Either way, blood can use this

new path to flow freely to the heart

muscle. A patient may undergo one,

two, three, or more bypass grafts,

depending on how many coronary

arteries are blocked.

Exercise Tolerance Test: This exer-

cise test usually involves walking or

running on a treadmill, or pedaling a

cycle, while the effect on the heart and

on blood pressure is measured. An

exercise test tells a cardiologist how

well the heart works and how well it

adjusts to different levels of activity.

Exercise testing is the best way to get

this information. Changes a doctor

may want to evaluate include heart

rate, heart rhythm, blood pressure,

symptoms, and heart function.

Holter Monitor: This test is a way to

record every beat of a patient’s heart

for 24 hours. It is usually performed to

make sure the patient is not having any

dangerous heart rhythms that might

need more treatment. A small recorder

is worn and attached to the body by

stickers similar to those used to make

an electrocardiogram. The patient is

asked to keep a diary of events during

the 24-hour period. A diary is helpful

because it tells the physician when the

patient is active, sleeping, or having

any symptoms that might be caused by

a heart rhythm problem. Once the

recording has been completed, the

recorder and stickers are disconnected

and the recorder is taken back to the

heart center for review. A technician

will process the information from the

recorder for the cardiologist to review.

Thallium Stress Test: This is similar

to a routine exercise stress test, but

with images. A radioactive substance

called thallium is injected into the

bloodstream when the patient is at a

ATA/ATISDA Medical Translation Seminar in San Diego Continued 
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maximum level of exercise. Pictures

are then taken with a special (gamma)

camera of the heart’s muscle cells.

This test helps to measure the blood

flow of the heart muscle at rest and

during stress; determine the extent of a

coronary artery blockage; determine

the extent of damage from a heart

attack; and determine the cause of

chest pain (angina) and a safe level of

exercise for the patient.
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Pacemaker Implant: A pacemaker is

a small unit that helps the heart beat

more regularly. The doctor inserts the

pacemaker under the skin on the chest,

just under the collarbone. It is con-

nected to the heart by one or more

wires. Tiny electrical charges the

patient cannot feel move through the

wire to the heart to help control the

heartbeat. 

By providing attendees with an

understanding of common cardiovas-

cular tests and procedures in nontech-

nical language, this session helped

develop the skills necessary to pro-

vide accurate translations in this chal-

lenging area. 

Networking Session
During the networking session that

followed, attendees gave wonderful

reviews about the first two speakers.

For example, one translator expressed

his gratitude for the advanced level of

instruction provided. He was very

pleased that the topics were intended

for more experienced translators and

did not dwell on fundamental or intro-

ductory topics.  Newer members of

our profession were also happy to

meet and learn from experts.

The Art of Medical Interpreting and
Translation: Analysis of an
Encounter in the Surgical Intensive
Care Unit
Maria Lopez

The extremely competent guide and

instructor for this session was Maria

Lopez, a professional medical inter-

preter for the University of California,

San Diego (UCSD) Medical Center.

Maria obtained her certification from

the Translation and Interpretation

Program at UCSD Extension. She cur-

rently teaches a university-level med-

ical Spanish workshop and volunteers

as a cultural competency advisor for the

UCSD Nursing Education Program.  

Attendees participated in a case

study that followed the experiences of

an interpreter providing services for the

family of a patient admitted to the sur-

gical intensive care unit via the trauma

center. (Attendees learned the phrase

“admitted to the trauma center” often

means that the patient is seriously

injured.) Family members arrived at the

hospital and became frustrated when

nobody would tell them exactly what

had happened. Maria explained that

complete details are often unavailable

to family members until the police

report is finished, which may take up to

two weeks. The interpreter in this case

knew exactly what was going on—the

18-year-old girl was in grave condi-

tion—but she could not tell the parents

any information the doctors did not

release. Maria emphasized that inter-

preters must follow a strict code of

ethics and, above all, remain detached

and professional. 

By learning about these very

stressful situations, attendees gained a

deeper understanding of the inter-

preter’s responsibilities and how to

work more effectively.

Informed Consent for Clinical Trials
Diana Landau

The seminar concluded with a talk

on informed consent in clinical trials

presented by Diana Landau. Diana

has over 25 years of experience in the

medical translation field. She

received her medical degree in

Buenos Aires, Argentina, specializing

in general pediatrics and neonatology.

She has a master’s degree in public

health from San Diego State

University, and a professional certifi-

cate in translation and interpreting

from the University of California, San

Diego Extension. She is the co-

founder and chief financial officer of

Transmark, Inc., a medical and phar-

maceutical translation company.  

Informed consent is the process by

which a person learns key facts about

a clinical trial, including potential

risks and benefits, before deciding

whether or not to participate in a

study. Informed consent continues

throughout the trial. To help someone

decide whether or not to participate,

the doctors and nurses involved in the

trial verbally explain the details of the

study. In many cases, a written docu-

ment is also provided that reiterates

the details of the study, such as its

purpose, duration, required proce-

dures, and key contacts. Risks and

potential benefits are also explained

in this document. The participant then

decides whether or not to sign the

document. Informed consent is not a

contract and the participant may with-

draw from the trial at any time.

Attendees learned the differences

among a “randomization,” “double

blind study,” and “open label study.”

Random assignment means that the

subject will have a one in two chance of

receiving either standard treatment or

no treatment, that is, the subject can

receive the new test drug or a placebo.

In the double blind study, neither the

subject nor the investigator knows

whether the patient is receiving the

study drug or the placebo. An open label

study means the subject and the investi-

gator are aware of the treatment the

patient is receiving. Seminar attendees

also learned how the proposed medical

procedures or treatments (such as

dosing or scheduling of therapies) are

described to the patient, and how alter-

native therapies are proposed in the

process. 

Informed consent is one of the

most basic ways by which healthcare

professionals protect the subject’s

rights to be informed and to make

decisions based on relevant informa-

tion. Not only does informed consent
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protect the subject, it also protects the

professionals performing the clinical

trials or procedures. 

Conclusion 
Overall, the ATA/ATISDA Medical

Translation Seminar turned out to be

an intense, two-day event jam-packed

with information and techniques

specifically tailored for those pur-

suing translation and interpreting in

the medical fields. The energy within

the seminar was contagious, fueled by

a commitment to make a difference

across our region. The organizers

received lots of positive feedback

from those attending, and members of

ATISDA hope to see ATA sponsor

another event in the San Diego area

soon!
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The tricky thing about

drawing a line in the sand is knowing

how to respond when people start to

test it. At least, this has been my expe-

rience recently when dealing with the

complex issue of medical interpreters.

About a year ago, I was hired to

manage the behavioral health depart-

ment of a system of clinics. Many of

our patients speak Spanish, and until I

arrived, the modus operandi had been

for staff to ask family members or

friends to accompany patients to

interpret. If no such resource was

available, the providers would request

that a bilingual staff member facilitate

communication. This was one of the

first clinic practices I set out to

change, but I never expected that the

effort would take so long or that a

final resolution of the issue would

prove so challenging.

Client Education Starts at Home
What I quickly realized as I began

my work was that our clinic was far

from the only one in our organization

that approached medical interpreting

in a less-than-ideal fashion. All clinics

either used family members or, more

often, enlisted the aide of a bilingual

staff member, usually a medical assis-

tant or nurse. Unfortunately, our

behavioral health department had no

medical assistants or nurses. Left with

only front desk staff, those asked to

interpret were persons who had no

training in professional interpreting

and no background in medical con-

cepts or terminology.

Coupled with the task of finding

another source of medical interpreting

was my obsessive desire to train staff

to understand the difference between

translation and interpreting. This is

not as easy as you might think, and

the resistance I encountered as I

gently corrected people was nothing if

not comical. Some psychiatrists

resisted the distinction out of hand,

not stopping to think that if a

layperson confused him or her with a

psychologist, we could all rest assured

that the offending party would receive

a prompt and thorough reeducation.

I persisted in my pedantic ways

and achieved mitigated success. For

example, my supervisor at the time,

who was bilingual, gave an interview

last winter to the local affiliate of the

Spanish television network Univision

about the services we provide. The

issue of interpreting came up briefly

and she fumbled on the word, later

telling me that this was the only time

in the interview that her delivery was

not pitch perfect. I smiled broadly.

The tricky thing about drawing a line in the sand is
knowing how to respond when people start to test it.  
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That’s one battle won, I thought to

myself.

Quality Versus Economics
In short shrift, I forbade front desk

staff from interpreting and hired a

local professional interpreter for all

patients requiring language services

in Spanish. The interpreter was

extraordinarily gifted and maintained

a mode of professionalism I admired.

From my organization’s perspective,

she was also quite expensive,

charging a two-hour minimum that

stood even if patients did not show for

their appointments. I understood that

this was justifiable—interpreters are

paid for their time and our clinic is

located some 20 miles from a large

city center. I defended my decision by

explaining this reality and pointing

out that the needs of a behavioral

health clinic are different from those

of medical clinics. Given that our

appointments last anywhere from 30

to 90 minutes, we could not reason-

ably pull support staff from their other

duties and still manage workflow. I

was allowed to continue hiring the

interpreter, with the mutual under-

standing that this was a temporary

measure and that we would work

toward finding a more financially

viable long-term solution.

In the ensuing months, there were

a few occasions I was called to inter-

pret. Clinic staff would unwittingly

schedule two patients who required

interpreting services at the same time

but with different providers, or they

would forget to contact the interpreter.

We had no contract for telephone

interpreting and some of our

providers were booked out as far as a

month. Rather than tell patients who

arrived for their appointments as

expected and on time that they would

have to reschedule, I offered my serv-

ices with the disclaimer that I ·
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Tips on Advocating for Medical Interpreting 
Are you unsure of how to approach your employer about the need for

professional interpreting services where you work? Perhaps the fol-

lowing tips can help: 

Be persistent yet patient. Efforts to change institutional practices are

long-term endeavors. Aim to educate first, and then work on practical

solutions.

Focus on practicality. In order to advocate successfully for a change in

business practices, you have to demonstrate how your approach makes

sense from the perspective of your organization’s business model. Provide

clear and convincing evidence that the status quo is unacceptable.

Understand the relationship between quality and cost. Or, as econ-

omists might say—there is no such thing as a free lunch. You can

argue that all interpreters should be contracted from an organization

that is ISO certified, but given the cost for this level of quality, what

is the likelihood that your appeal will be taken seriously?

Be willing to compromise and offer options. The quickest way to

shut down a discussion is to insist that there is only one right way to

resolve a challenge. Come to the table with options.

Accept small victories. All progress is meaningful. If your organiza-

tion began by asking the family members of patients to interpret and

subsequently agreed to use only bilingual staff—even if untrained—

treat this as a success.

Maintain open dialogue. It is not always a bad sign if your organiza-

tion does not act immediately on your suggestions. The most impor-

tant goal is to keep avenues of communication open.

Remember that both you and your organization want the same

thing. In the final analysis, both you and your company want to pro-

vide high-quality care to patients. If your company disagrees with

your proposed solutions to the issue of medical interpreting, investi-

gate its concerns and work to resolve them.
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was not the interpreter we normally

use, but would help facilitate commu-

nication. In the back of my head, I

heard the voice of the famous doctor

of the original Star Trek series: I’m a
translator, damn it, not an interpreter!

All in all, I performed much better

than expected given my lack of formal

training. But my brief interludes as an

interpreter were not without incident.

One day, the topic of post traumatic

stress disorder arose. I interpreted the

expression as desorden de estrés pos-
traumático. Curious as to whether I

had gotten it right, I consulted my

Spanish dictionary when I returned to

my office. Not bad, except that in

Spanish trastorno is the word usually

used for disorders of a medical nature,

while desorden is more often used to

connote the disorder as a mess or dis-

array. Post Traumatic Stress Mess…
great! I shuddered internally, but con-

soled myself with the perspective that

the error did not obscure the meaning of

the communication. My foible, I told

myself, was akin to the extraneous

indefinite article that John F. Kennedy

notoriously added to his 1963 Ich bin
ein Berliner speech in West Berlin.

Nonetheless, after this I doubled my

efforts to ensure that the professional

interpreter was always scheduled 

properly.

One Small Step
As time passed, the pressure to

find less costly methods of procuring

interpreting services grew. I identified

a local nonprofit organization that

would train our bilingual staff to serve

dual roles and would give them a base

level of knowledge in interpreting

methods, ethics, and legal issues.

Although from an experiential stand-

point this was not preferable to a pro-

fessional interpreter, at least I could

get the staff some measure of training.

Alas, I was told that the course would

be too expensive, especially in light of

employee turnover and the certain

need to train new staff continually.

I consulted the organization that

provides the instruction and was told

that they could also provide staff

members—presumably the more

stable, long-term ones—with the

training they would need to teach

future interpreting classes internally.

In response, I learned that dual-role

interpreters, even untrained ones, pre-

sented a workflow challenge for my

company. It appeared that our other

service lines, which had continued to

use their bilingual medical assistants

and nurses, had been experiencing

severe challenges in their ability to

see patients promptly. Every time a

medical assistant or nurse had to

interpret for a doctor, that was one

less member of the support staff avail-

able to take vitals or perform other

essential duties. Every time a front

desk staff member was pulled, one

less person was available to check

patients in or out or answer phone

calls. The resources of the clinics

were particularly strained when three

or four patients required interpreting

services at the same time. Something,

I was told, had to give.

Many good minds contributed their

ideas on the issue and attempted to

find a solution that was both appro-

priate for the standard of care and sus-

tainable from a business perspective.

That a solution was not readily

apparent only underscored the enor-

mous logistical challenge the issue

presented.

After performing a number of

interpreting appointment time studies

and pro forma financial analyses,

clinic administrators focused on tele-

phone interpreting as a potential

answer. Several concerns with this

approach were raised and answered,

and our company resolved to conduct

a pilot project in a small sample of

clinics. I requested that behavioral

health be included in this initial phase.

Not long afterward, in a meeting

with our behavioral health adminis-

trator and medical director, I was told

that some of the physicians in other

clinics were expressing resistance to

the idea of using telephones to contact

interpreters. Apparently, they were

more than content to continue using

their medical assistants and nurses. At

word of this, the medical director

chimed in. “Well, I’ve been practicing

psychiatry for 20 years,” he declared,

“and I’ve never had a problem with

asking front desk staff to translate.”

He paused, glanced in my direction,

and amended, “…interpret.” Well, I

thought, at least that’s progress.

Post Traumatic Stress Mess Continued 
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Congratulations, all you

entrepreneurial linguists, on running

successful freelance businesses in tur-

bulent times and making it through a

difficult 2009! In order to start off the

New Year on the right note, here are

four tips and guidelines, one for each

quarter of 2010, to help you get ready

for the entrepreneurial year ahead.

Remember the main guideline: you

can and should be both a linguist and

an entrepreneur! Reap the rewards

when you run your freelance practice

like a business.

1. Adjust Your Prices for Inflation
What did you do January 1? Did you

sleep in, go to the gym, or make New

Year’s resolutions? Add adjusting your

prices for inflation to your to-do list.

Every year on January 1, my business

partner (my twin sister) and I go

through our websites and rate sheets

and adjust the prices for inflation. You

can learn more about inflation on the

website of the Bureau of Labor Statistics

(www.bls.gov/bls/inflation.htm).

If you do not raise your prices, you

will have less purchasing power than

the previous year, which amounts to a

voluntary pay decrease. If you

worked as an in-house translator and

did not get a yearly adjustment, you

would not find that to be acceptable,

would you? Traditionally, every

employee, regardless of performance,

will get the so-called cost-of-living

adjustment. Give yourself the adjust-

ment you need to keep your pur-

chasing power at its current level.

This, of course, means that you will

have to pass the increase on to your

customers, but your customers raise

their prices, too—it is standard prac-

tice. Your yogurt does not cost the

same in 2010 as it did in 2008. The

reason? Inflation. The same holds true

for any services, including translation.

Consider adding a short disclaimer to

every price quote you send out in the

first quarter with a statement along the

lines of “Please see our new rates,

adjusted for inflation for 2010.” If you

would like, e-mail your customers

telling them about the change. Ideally,

you should have adjusted your rates on

January 1, but if you did not, it is not

too late: do it as soon as you can. 

2. Set Goals and Make Plans
If you have specific goals for this

year, and I believe you should, you

need to write them down. One of my

favorite professors in business school

had a sign on his door that poignantly

read “Goals without plans are just

dreams.” If your goal is to increase

your business from France in the

tourism industry by 15%, you need to

have a written plan on how you are

going to achieve this. Set realistic

goals: increasing your percentage of

direct customers to 50% in one year

probably is not realistic. Here are a

few pointers to get you on your way to

a workable goal:

• Clearly state your goal and deter-

mine a date on which you would

like to achieve it.

• Outline steps that you will take to

achieve that goal. Look at your

contacts, both offline and online,

and determine how many connec-

tions you have, for instance, within

the French tourism industry. Read

and study pertinent trade journals,

subscribe to electronic mailing

lists, join a trade-specific associa-

tion, etc.

• Set some deliverables: have five

contacts established by March 31,

2010. Hold yourself accountable. 

Even with planning, it is possible

that you may not achieve your goal or

that you only achieve it partially. If this

is the case, do a post-mortem and ana-

lyze the goal. You might realize that the

specific goal you set was not something

you wanted after all, or that you would

like to go in a different direction. 

3. Invest in Some New Software 
Have you been thinking that per-

haps you need some new software,

such as a translation memory tool,

accounting software, new electronic

dictionaries, or any other tool to make

your life easier? Take a day at the

beginning of the year to make your

tax-deductible purchase and spend

some time with your new software.

Learning new software is traditionally

not too much fun unless you are some-

what of a techie, but remind yourself

that the investment of time and

This column is not intended to constitute legal, financial, or other business advice. Each
individual or company should make its own independent business decisions and consult
its own legal, financial, or other advisors as appropriate. The views expressed here are
not necessarily those of ATA or its Board of Directors. Ideas and questions should be
directed to judy.jenner@entrepreneuriallinguist.com.

Yahoo! Business
Discussion Group

ATA members can discuss business issues online
at the following Yahoo! group:
http://finance.groups.yahoo.com/
group/ata_business_practices. You will
need to register with Yahoo! (at no charge) if
you have not already done so, and provide your
full name and ATA member number in order to
join the group.

Judy Jenner is a Spanish and German translator
in Las Vegas, Nevada, where she runs Twin
Translations with her twin sister. She is also the
vice-president of the Nevada Interpreters and
Translators Association. She hosts the popular
translation blog, Translation Times (www.transla
tiontimes.blogspot.com). She has an MBA in
marketing from the University of Nevada, 
Las Vegas. You can also find her at 
www.entrepreneuriallinguist.com.

The Entrepreneurial Linguist    Judy Jenner 
judy.jenner@
entrepreneurial
linguist.com

·

2010: Here’s to an
Entrepreneurial Year!Photo by Ulf Buchholz
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money will make you more efficient.

For example, after resisting working on

my advanced Translation Office 3000

(www.translation3000.com) skills for

several months, I finally gave in after

much cajoling from my business partner

and spent time with this nonintuitive but

highly useful piece of accounting soft-

ware for freelance translators. Take the

plunge and make it a point to learn your

tools. Technology will make your life

easier, so learn to love it. 

4. Sharpen the Saw
All professionals must keep their

skills current, and freelance transla-

tors are no exception. You should

make a commitment to both the pro-

fession and your personal growth by

attending at least one seminar, work-

shop, or conference a year. There is a

wide variety of events offered by

ATA, the National Association of

Judiciary Interpreters and Translators,

the California Healthcare Interpreting

Association, and other regional asso-

ciations. While there is a significant

cost involved in these events, they are

still quite reasonable compared to

other professions (think search engine

optimization conferences, which I

have attended for $700 a day). Look

at these events as long-term, tax-

deductible investments in your

growth and your professional devel-

opment, and list them on your website

if you would like. Plan ahead: look at

your year, pick an event, and set it in

stone. Book early to get the cheapest

registration rate, and check to see if

you know a friend or colleague in

town who might let you use the guest

bedroom. It is challenging to predict

how busy we will be during any par-

ticular month, but look at historical

data if you have it. If not, choose the

most relevant event for you and plan

around it. Let your customers know

you will be out of town doing profes-

sional development. In terms of

financial planning, set aside a certain

amount each month. Here is just a

heads-up that ATA’s 51st Annual

Conference will take place in

Denver, Colorado, October 27-30,

2010. Will I see you there? 

The Entrepreneurial Linguist Continued 

Take Advantage of ATA’s Member-Provider Program
Who knows what products and services you need to do your job? 
Your peers. ATA’s Member-Provider Program gives members the 

opportunity to offer their products and services to other ATA members. 

• The program will showcase only those products and
services developed by ATA members that are specific
to the practice of translation and interpreting. 

To learn how the program will work for you, 
please visit www.atanet.org/member_provider or contact 

ATA Member Benefits and Project Development 
Manager Mary David, 

mary@atanet.org.

Here are a few highlights:

• Member-vendors will guarantee discounts or other
favorable conditions of use to ATA members.
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(Posted July 31, 2009, by Paula Dieli  on

Essential Project Management, http://

essentialprojectmanagement.com)

In today’s global economy, you

would be hard-pressed to find a

project manager working in the lan-

guage industry who is not working

across cultures.

Project managers have had to

develop skills for working effectively

in a cross-cultural environment. I

think it is important to understand that

whether we consciously realize it or

not, we all do our work through a cul-

tural filter. For example, an American

project manager might assume when

someone says, “Yes, I can complete

the project by that deadline,” that yes

always means yes. This can get you

into a lot of trouble!

The most important skill I have

developed (and continue to evolve) to

help me work across cultures success-

fully is to figure out which type of

communication is most effective with

each person with whom I work and to

adjust my style appropriately. Here

are some practical examples:

• Not everyone communicates effec-

tively over the phone; e-mail might

work better. Think about sug-

gesting a weekly e-mail status

follow-up rather than a phone call

to check in.

• Remember that e-mail can be

extremely efficient, but can be

viewed as curt without the initial “Hi

Joe,” the introductory “I hope your

daughter is feeling better,” and the

final “Thanks so much for your atten-

tion to this matter. Kind regards.”

• If status is important in that

person’s culture, think twice before

clicking the Send button on a

thank-you e-mail, and consider if

copying the person’s manager or

peers might make their day.

• If you are asking for feedback,

remember that some people will

need to be encouraged to provide

that feedback. They may initially

say that everything is fine, but if

you are patient and probe a bit, you

will get the real story.

• Consider time differences and

what you can do to alleviate delays

in responding. For example,

jumping on e-mail around 8:00

p.m. California time to answer

questions from Asia, and around

6:00 a.m. for clients in Europe,

means I can answer questions

during their workday. When you

are on a tight schedule, this can

make all the difference.

At one of the Silicon Valley software

companies where I worked, the engi-

neering manager used to invite us to a

staff meeting by standing up on a chair

in his cubicle and shouting “Yo!” We

would put down our light sabers, turn

off our music, put on our sandals, and

happily shuffle over to the meeting

room. This approach might work with

software engineers, who generally do

not need to be too concerned with social

perception. However, as a project man-

ager, I deal on a daily basis with four

vendor project managers on two dif-

ferent continents representing six dif-

ferent cultures, so a curt style like that

would be out of place. Depending on

the individual, I have learned to adjust

my style appropriately.

I encourage you to think about

your cultural filters and those of the

people with whom you work most

often, and to think about what you can

do to adjust your style to be more

cross-culturally effective. 

Internet blogs are rich sources of information for translators
and interpreters. They allow users to post questions,
exchange ideas, network, and to read news and commen-
tary on a specific subject. The topics featured in this column
are actual blog postings concerning issues pertinent to your
colleagues in the field today. Readers are encouraged to
explore the many links provided at the end for additional
material on the subjects being discussed. For more blog list-
ings, visit www.atanet.org/careers/blog_trekker.php.

Blog Trekker   Bridging the Gap

Blogs and Links
Related

The World Clock Meeting Planner
http://timeanddate.com/worldclock/meeting.html

Thoughts on Translation
http://thoughtsontranslation.com

Translation Times
www.translationtimes.blogspot.com

(Note: This is intended for in for mational purposes only, not as an
endorsement of an individual or company.)

Miss ATA’s Annual Conference? Order the DVD-ROM!  www.atanet.org/conf/2009/dvdrom.htm



GeekSpeak    Jost Zetzsche
jzetzsche@internationalwriters.com

The common denominators of

desktop publishing programs seem to

be: they are expensive, they are not

very intuitive for users, and they

present considerable obstacles for

translators.

This does not sound good, but here

are the brighter aspects. Yes, they are

expensive, but you may not even need

to have them installed on your computer

when you translate with them. They are

very difficult to learn on a real expert

level—after all, graphic designers,

desktop publishers, and prepress spe-

cialists are well-paid professionals—but

as translators we only need to translate

the files, not design them. And, yes,

there are obstacles, but, fortunately,

there are workarounds as well.

It would definitely go beyond the

limitations of this column to list all

those workarounds, but as a starter it

might be helpful at least to know

which translation environment tool

(TEnT) supports which desktop pub-

lishing format. Figure 1 provides a

quick overview.

Don’t worry if all the information in

Figure 1 does not make sense to you,

since you will most likely be able to

make it as a translator without having to

battle these formats. However, for those

of you who understand these issues all

too well, there are some interesting

trends. One is that the number of desktop

publishing tools are diminishing at an

ever increasing pace. On the graphics-

oriented front, PageMaker is really obso-

lete (reflected in the lack of support

among TEnTs), whereas Quark is

holding on by its nails. The same is true

for the content-oriented desktop pub-

lishing tools. Interleaf/Quicksilver is no

longer even listed, and Ventura really

should not be listed either. FrameMaker

is still well supported, though, interest-

ingly, inconsistently in the Trados ver-

sions. (For those familiar with the

dreaded STF conversion in Trados 2007

and older versions, this is a thing of the

past in Trados Studio. FrameMaker .mif

files are now directly imported just like

any other file, but they have to be of

FrameMaker version 8 or 9.)

From Figure 1, you can also see that

Alchemy Publisher is the only tool that

imports FrameMaker files without

having to convert them to the .mif inter-

change format. That certainly makes

things easier, though my feeling is that

Alchemy will not be happy about

FrameMaker’s easier processing in

Trados Studio—Alchemy’s campaign

for easier processing of FrameMaker

was clearly aimed at the old Trados

ways (but then it still remains to be seen

if the Studio product will actually take

over the market share that the old ver-

sion of Trados had).

The third-party tools in the first 

footnote in Figure 1 are the Trados

StoryCollector tools for PageMaker,

Quark 4.1-6, and InDesign 2 that are

part of the Trados 2007 package and

older versions (but not of Trados

Studio), the CopyFlow versions that

support all versions of InDesign and

Quark, as well as the Sysfilter tool for

InDesign.

The GeekSpeak column has two goals: to inform the community
about technological advances and at the same time encourage
the use and appreciation of technology among translation pro-
fessionals. Jost also publishes a free technical newsletter for
translators (www.internationalwriters.com/toolkit).

DTP Conundrums
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InDesign

v2, CS x* x x*** x

CS2-CS4 (.inx) x x x x x x x x x x x x

CS4 (.idml) x x x x x x x x x x x x

PageMaker x* x x*** x

Quark

v4-v6 x* x x x* x

v7- x* x* x* x*

FrameMaker x x x x x x** x x v8- v8- x x

Ventura x x***

* Through third-party tools
** Without conversion to .mif

*** Through prior processing with Trados 2007

Figure 1
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   American Translators Association - 2010 Membership Renewal Form

This form, along with appropriate remittance, must be received by ATA Headquarters on or before December 31, 2009. Please
complete the following information (to be included in your online services and Membership Directory listings, if applicable).

 Mr.  Mrs.  Ms.  Dr.:                     
First Name Middle Initial Last Name ATA Member Number

Address:           
Street Apt/Suite

                    
City State/Province Zip/Postal Code Country

Telephone - Primary:       Secondary:     

Fax Number:      International Applicants: please include Country Code (     ) and City Code (     )

Email Address (list one only):      

Website Address:      

Renew Online: Visit the “Members Only” section of the ATA website at www.atanet.org/renew.php to renew today!

INDIVIDUAL MEMBERSHIP

Active/Corresponding/Associate: $145 $     

Active/Corresponding/Associate, 3 years: $385 $     

2 Members in Same Household: $230
One copy of the Chronicle per household.

$     

Life: $75
Member for 20 consecutive years and at least 60 years of age.

$     

Student: $80
Not applicable for current Active/Corresponding members. Open to

graduate and undergraduate college/university students enrolled full-

time in any program or part-time in a translation- or interpreting-

related program, including foreign language study. Limited to 4 years.

Requires current school transcript (in English) verifying student status.

Student members are not eligible to be listed online in the Directory

of Translation and Interpreting Services.

$     

ORGANIZATIONAL MEMBERSHIP
(Not eligible to take the Certification Examination.)

Institutional: $180
Proof of nonprofit status is required.

$     

Corporate: $300 $     

COMBINED MEMBERSHIP

Joint: $380
Individual and Corporate Membership combined.

$     

INTERNATIONAL POSTAGE (required for membership)

Non-U.S. Residents, except Canada and Mexico: $35
(If renewing for 3 years, $95 is required for postage.)

$     

Non-U.S. Residents, Canada and Mexico only: $15
(If renewing for 3 years, $40 is required for postage.)

$     

SELECT PAYMENT TYPE

  Do not include my information on lists rented to qualified advertisers.

  Do not send me ATA broadcast announcements via email.

     (Does not include payment confirmations or receipts.)

Do not list the following in the Membership Directory:

       Primary Telephone               Fax

       Secondary Telephone           Email Address

DIVISION MEMBERSHIP (optional)

Renew and/or join any Division at no additional cost!

 Chinese Language Division

 French Language Division

 German Language Division

 Interpreters Division

 Italian Language Division

 Japanese Language Division

 Korean Language Division

 Language Technology Division

 Literary Division

 Medical Division

 Nordic Division

 Portuguese Language Division

 Slavic Languages Division

 Spanish Language Division

 Translation Company Division

Note: As a member of an ATA Division, you will receive an electronic version of the

division newsletter. If you would like to receive a printed version of the newsletter,

please visit http://www.atanet.org/divisions/membership.php.

MEMBERSHIP DIRECTORY (optional)

Printed 2010 Membership Directory: $25
The online Membership Directory is free to all members and is
continuously updated and available throughout the year.

Note: Corporate and Joint members will receive a complimentary  
copy of the printed Membership Directory.

$     

AFTI DONATION (optional; see reverse)

American Foundation for Translation and Interpretation $     

  TOTAL PAYMENT $     

 Credit Card:  VISA      MasterCard      American Express      Discover

Card No.      Expiration Date:     

 Check/Money Order:
Make payable through a U.S. bank in U.S.

funds to American Translators Association

Name on Card:      Verification No.:     Check Number:      

Signature: Check Amount:      

 PayPal: To use PayPal, please visit www.atanet.org/paypal.php for instructions.

The publication cost of The ATA Chronicle magazine for one year ($43) is included in membership dues. Dues are not deductible

as a charitable contribution for federal tax purposes, but may be deductible as a business expense. Membership is based on a
calendar year (January-December) and is non-refundable and non-transferable. See Reverse��

This form, along with appropriate remittance, must be received by ATA Headquarters on or before February 26, 2010. Please complete the following information (to be included in your
online services and Membership Directory listings, if applicable).
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AMERICAN FOUNDATION FOR TRANSLATION AND INTERPRETATION (AFTI) DONATION (optional)

You may choose to make a tax-deductible donation in any amount to AFTI. AFTI’s charitable activities consist of sponsorship and
dissemination of research through grants, scholarships, commissions for the production of educational materials, and maintaining

an archive of documents and artifacts in translation and interpreting.

CHAPTER REBATE (optional)

If you are a member of an ATA chapter, you may designate a chapter (choose from the menu below) to receive a dues rebate. These rebates
allow chapters to provide valuable benefits to their members. A rebate may be requested for only one chapter. Designating a chapter rebate
does not take the place of paying your chapter dues. Important: Do not deduct anything from your ATA membership dues.

Chapter (check only one):

 Atlanta Association of Interpreters and Translators (AAIT)

 Carolina Association of Translators and Interpreters (CATI)

 Delaware Valley Translators Association (DVTA)

 Michigan Translators/Interpreters Network (MiTiN)

 Mid-America Chapter of ATA (MICATA)

 Midwest Association of Translators and Interpreters (MATI)

 National Capital Area Chapter of ATA (NCATA)

 New York Circle of Translators (NYCT)

 Northeast Ohio Translators Association (NOTA)

 Northern California Translators Association (NCTA)

 Northwest Translators and Interpreters Society (NOTIS)

 Upper Midwest Translators and Interpreters Association (UMTIA

INDIVIDUAL MEMBERSHIP (optional)

Translation/Interpreting Employment Status: (check all that apply)

 Academia   Full-time private-sector employee

 Government employee  Full-time independent contractor

 Company owner  Part-time independent contractor

Areas of Specialization: (check all that apply)

 Arts & Humanities  Law

 Business & Finance  Medicine

 Computers  Science

 Engineering  Social Science

 Industry & Technology  Other:      

Number of years you have worked in translation/interpreting:      

In the past year, have you obtained any paid work as a result of your

online listing in the ATA services directories?    Yes     No

What new services or programs do you think ATA should offer?

     

ORGANIZATIONAL MEMBERSHIP (optional)

How can ATA better serve you and your organization?

     

Deadline for payment of ATA dues
is December 31, 2009.

Please return this form to ATA with your

dues payment to ensure continuation of

your membership, your listing in the
Membership Directory, inclusion in the

Directory of Translation and Interpreting

Services (for Associate, Active, and

Corresponding members), voting eligibility

(for Active and Corresponding members),
and inclusion in the Directory of Language

Services Companies (for Corporate
Members).

3 Ways to Renew Your

Membership:

�� Online in the “Members Only”

section of the ATA website at

www.atanet.org/renew.php

� Fax renewal form to +1-703-683-6122

� Mail renewal form to

American Translators Association

Membership Renewal
225 Reinekers Lane, Suite 590
Alexandria, Virginia 22314 USA

Thank You for Renewing!

Deadline for payment of ATA dues is February 26, 2010.



• The following member blogs are

among the Top 100 Language Blogs

of 2009:

Beyond Words (ALTA Language

Services, Inc.)

www.altalang.com/beyond-words

Musings From an Overworked

Translator (Jill R. Sommer)

http://translationmusings.com

Translate This! (Michael Wahlster)

www.blog.wahlster.net

The Top 100 Language Blogs compe-

tition is hosted annually by bab.la and

Lexio philes. In 2009, there were 473

nominated blogs from 26 different

countries in four categories. For the

complete list, visit: http://en.bab.

la/news/top-100-language-blogs-

2009.html.

• Eriksen Translations, Inc., of

Brooklyn, New York, received the

Woman’s Business Enterprise

Leadership Award and the New

York State Access Award in the

Fourth Annual Done Deals Chal -

lenge, sponsored by the Women

Presidents’ Educational Organi -

zation. Eriksen has been recognized

in the Challenge every year since its

inception. For more information on

the Women Presidents’ Educational

Organization, visit www.wpeo.us. 

• In Every Language, of Louisville,

Kentucky, has joined the Kentucky

Domestic Violence Association’s

council for the development of

domestic violence interpreting cer-

tification. For more information on

the Kentucky Domestic Violence

Association, visit www.kdva.org.

• The Medical Interpreting and

Translating Institute Online, of

Locust Grove, Georgia, has been

granted authorization from the

Georgia Non-Public Education

Commission (NPEC). The primary

purpose of NPEC is to ensure that

each authorized college or school

is educationally sound and finan-

cially stable. For more informa-

tion, visit www.gnpec.org.

• Eva Molina provided the English

interpretation for Rigoberta Menchú,

the 1992 recipient of the Nobel

Peace Prize, during a visit to Napa

Valley College in California.

Menchú, a United Nations Educa -

tional, Scientific and Cultural

Organization Goodwill Ambassador,

was awarded the Nobel Prize for her

work promoting the rights of

Guatemala’s indigenous people. 

• The Northern California Trans -

lators Association, an ATA chapter,

offered a free six-month membership

to all 2009 graduates of the transla-

tion, interpreting, and localization

management MA programs of the

Monterey Institute of International

Studies in recognition of their

achievement.

• Schreiber Translations, Inc., of

Rockville, Maryland, held its first

Free Translation Day in Mont gomery

County, Maryland, on Sep tember 26,

2009. The event was aimed at

donating free professional, certified

translation services to the Hispanic

community. Families from across

Montgomery County attended the

event, bringing with them their birth

and marriage certificates, transcripts,

and other documents requiring certi-

fied translations. 

Send your news to Jeff Sanfacon at
jeff@atanet.org or American Translators Association, 225
Reinekers Lane, Suite 590, Alexandria, VA 22314.Member News
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www.star-group.net
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Computer assisted
translation

with Translation Memory

Are You LinkedIn?
Sometimes it is a small world, and that is the point of LinkedIn. 

The ATA group on LinkedIn provides an ideal starting point for online networking. It 
also offers you contacts for individuals outside ATA who are connected to your fellow 
ATA members. Joining the ATA group on LinkedIn is a fast track to building your e-network.
Take advantage of your ATA membership. Joining LinkedIn through ATA gives you an
instant community with opportunities to grow your network quickly. Don’t wait—get your
online networking underway! To join, just visit www.atanet.org/linkedin.php.
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ATA Certification Exam Information
Upcoming Exams

California
San Diego
March 13, 2010
Registration Deadline: 
February 26, 2010

North Carolina
Charlotte
March 27, 2010
Registration Deadline: 
March 12, 2010

Argentina
Buenos Aires
March 27, 2010
Registration Deadline: 
March 12, 2010

All candidates applying for ATA certification must provide proof that they
meet the certification program eligibility requirements. Please direct all
inquiries regarding general certification information to ATA Headquarters at
+1-703-683-6100. Registration for all certification exams should be made
through ATA Headquarters. All sittings have a maximum capacity and 
admission is based on the order in which registrations are received. 
Forms are available from ATA’s website or from Headquarters. 

New Certified Members 
Congratulations! The following people have successfully passed ATA’s certification exam:

English into German

Ariane Taplin 
Rochester, NY

English into Polish

Anna Palka-Boyet 
Austin, TX

English into Portuguese

Lauro DeBarros 
Arlington, VA

João V. de Paulo 
Vienna, VA

Maria Claudia C. Lanzarini 
Westborough, MA

English into Russian

Anna V. Carlson 
Minneapolis, MN

Elena McDonnell
San Diego, CA

English into Spanish

Yvonne Becker
Caracas, Venezuela

Sonia F. Parisca
Caracas, Venezuela

Ramon Soto
Hialeah, FL

Carlos F. Umana
San José, Costa Rica

Arabic into English

Rania G. Hijazeen
Novi, MI

French into English

Rebecca Brimacombe
Hartsdale, NY

Bruce A. Morita
Ann Arbor, MI

Melissa A. Ryan
Bridgeville, PA

Laura E. Tridico
Arlington, VA

Portuguese into English

Daniel Tomlinson
Homestead, FL

Russian into English

Daniel Kohn
Palm Harbor, FL

David A. Ricks
Rancho Cordova, CA

Spanish into English

Amani S. Harrison
Bowie, MD

Anne Louise
Winona, MN

Alisa G. Newman
Coral Gables, FL

Ariel A. Nuncio
Oklahoma City, OK



ATA’s Annual Conference
provides an opportunity for the

Certification Committee and the graders

to review the Certification Program.

Conference time also means training

time for graders. For instance, 11

training sessions were set up by Celia

Bohannon, the program’s grader trainer,

at this year's conference. Graders also

spend Sunday morning after the close of

the conference at a workshop to discuss

guidelines and policies. A number of

graders dedicate more time to certifica-

tion-related activities than they do to

networking and enjoying other confer-

ence presentations. 

This year, over 70 graders attended

the Association’s 50th Annual Confer-

ence in New York City. Here are a few

updates from the Certification Com-

mittee.

Language Workgroups
It is cause for much pride when

new language combinations are estab-

lished in the program, but setting up a

language combination for testing is a

lengthy and arduous task. The

majority of the work required to add a

language combination is done by a

workgroup of volunteers who desire

testing in that combination. The

process involves several years of

planning activity before the work-

group requests formal approval of the

language combination from ATA’s

Board of Directors. There are cur-

rently groups working to establish

testing in Swedish in both directions,

Korean in both directions, English

into Arabic, and Chinese into English.

Most of these groups are in the initial

planning stages, so final approval for

these language combinations is most

likely a few years down the road. The

efforts of these groups should be rec-

ognized and applauded.

No English into Portuguese 
Exams in 2010

On the other end of the spectrum, the

Certification Committee occasionally

has to suspend testing in one of 

the program’s language combinations.

Suspending testing usually occurs

because of a lack of volunteer support

for a particular language combination.

After years of participation, these key

volunteers simply get burned out. They

have too many other competing com-

mitments and no longer respond to

ongoing needs to sustain the group. If

there are not sufficient additional

trained certified members available, the

Certification Committee has no choice

but to stop testing. This year, the com-

mittee reluctantly made the decision to

suspend English into Portuguese testing

for that very reason. The good news is

that the workgroup is restructuring and

making efforts to reestablish this lan-

guage combination. The Italian into

English workgroup is also working hard

to regroup and rejoin the program’s list

of testable language combinations at

some point in the future.

Certification Forum    Terry Hanlen
Certification Program Manager

Preparing for 2010
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Find the perfect job.  
Make the perfect hire.

Online Now!       ATA JOB BANK

Check out this easy-to-use online service designed to help connect translators, 
interpreters, and project managers to new employment opportunities.  

Employers and Recruiters:
• Post job announcements for free.

• Target the best qualified candidates.

• Track applications online.

Job Seekers: 
• Search by keywords, languages, and more.

• Apply with e-mail applications.

• Create job alerts to receive new listings.

Online now at www.atanet.org/jobbank!

terry@atanet.org
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Dictionary Review     Peter A. Gergay
PGergay@aol.com

Compiled by 

English-Finnish Glossary of
United States Justice Terms

Compiled by: 
Laura Katajisto

Publisher: 
FAST Area Studies 
Department of Translation Studies
University of Tampere, Finland

Publication date: 
2001

Number of pages: 
13 glossary pages; 8 pages of introduction in
appendix entitled “The Justice Systems 
of the United States and Finland”

Number of entries: 
136

Price: 
Free

Available from:
www.uta.fi/FAST/GC/justglos.html

Reviewed by: 
Kirsti Hiekka Langbein

When reading or translating

English legal language, we cannot

help but notice the French connection:

the vocabulary of Anglo-American

law is francophone. French was the

language of the English courts—the

language of audience—until 1731,

when legislation required legal pro-

ceedings and records to be in English.

As a result, most English legal litera-

ture was also written in an insular

variant of French called Law French.

Trial jurors, parties, and witnesses

were not expected to speak French,

hence trials were conducted in

English, but proceedings involving

legal professionals, such as hearings,

pleadings, and the like, were con-

ducted in French. Technical vocabu-

lary in today’s law is derived from

French—we speak of the petit jury

and the grand jury, and we even say

en banc (“by the full court”) when

referring to legal cases where all the

judges of an appellate court hear an

argument. 

The English-Finnish Glossary of
United States Justice Terms is a com-

pilation rather than an original work.

Laura Katajisto has taken the terms

and English definitions from a chapter

entitled “Common Legal Terms,”

which appeared in Understanding the
Federal Courts, published in 1999 by

the Administrative Office of the U.S.

Courts. The chapter of legal terms

contains 107 entries; Katajisto has

included 106 and has added 30, for a

total of 136 entries. At the end of the

glossary Katajisto appends a list of 13

often-cited U.S. Supreme Court cases

identified by subject matter.

Organization and Scope
The glossary is organized as a four-

column table. The English entry

appears in the first column, the second

and third columns list the English def-

inition and the Finnish translation,

and the fourth column lists the

Finnish definition. The tabular format

is clear and user-friendly. All but 12

of the Finnish translations come from

two sources: Oikeussanakirja, a legal

dictionary by Paavo Soukka (Society

of Finnish Lawyers, 1976), and Eeva-

Maija Aitonurmi’s English-Finnish
Glossary of United States Political
Terms (Department of Translation

Studies, University of Tampere,

2001). Most of the Finnish definitions

come more or less directly from

Soukka. The 12 terms not from

Soukka are Katajisto’s own transla-

tions. The Finnish definitions of these

seem to be translations of the English

definitions. 

The scope is narrow, so it is hard to

determine what audience Katajisto has

in mind. For instance, when looking

for legal vocabulary commonly tested

for on a court interpreter examination,

I found 815 English and 63 Latin

entries. Thus, Katajisto’s glossary can

be useful for those who do not ordi-

narily work with legal texts, but it is far

from comprehensive. A comprehensive

U.S. English-Finnish legal glossary is

much needed, and perhaps this is a

good start.

Reliability
The glossary is completely reliable

when it follows Soukka’s dictionary,

but errors creep in when it deviates.

Soukka’s dictionary is based on

British usage, and mixing British and

American terms does not always

work. Katajisto calls this work a glos-

sary of “United States Justice Terms.”

Thus, the translations taken from

Soukka’s British should be modified

to the U.S. terminology in cases

where there is a difference. For

instance, consider the entry “magis-

trate judge,” which has been trans-

lated as “justice of the peace”

(rauhantuomari in Finnish). This is



not correct in the U.S. In America, a

magistrate is not a justice of the peace

but a judge in the federal system, a

subordinate judge to whom less com-

plex matters are delegated. Magistrate

judges are appointees of the court, not

of the American president. In Finnish,

they might be called simply tuomari
(judge) or alioikeustuomari (trial

court judge). 

The term “trustee” is mistranslated

as toimitsijamies, meaning roughly “a

person put in charge.” In her explana-

tion of “trustee,” the only usage

Katajisto supplies is the bankruptcy

trustee, who is a court-appointed

officer responsible for winding down

the affairs of an insolvent company

under the supervision of the court.

However, the principal meaning of

“trustee” is the fiduciary named by

the owner of property to hold that

property for the benefit of designated

other persons. The Finnish, as Soukka

suggests, would be omaisuuden-
hoitaja, luottamusmies, uskottu mies.

Some translations seem odd. For

instance, “summary judgment” has

been translated literally as sum-
maarinen päätös. Perhaps such an

expression is used in Finnish, even if

it sounds forged from the English. I

prefer lain nojalla tehty päätös, oikeu-
denkäynnitön joutuisan menettelyn
päätös. The term “appeal” is consis-

tently referred to as muutoksenhaku,

which is correct. Yet in Finnish, the

more common legal expression is 

valitus (a complaint), or valittaa (to

complain), which is used as a verb for

“to appeal” (for example, to appeal

the lower court’s decision to the

higher court). The explanation for

“toll” refers the reader to the entry for

“statute of limitations,” and the

Finnish equivalent is given as

pidentää (to extend). Here, “to toll”

does not mean to extend, but to sus-

pend or interrupt. 

Katajisto’s glossary does not have

an entry for district court or trial court.

She discusses these terms in a descrip-

tive section appended to the glossary,

entitled “The Justice System of the

United States and Finland.” She men-

tions in two separate paragraphs that

similar terminology can be used. Yet,

she suggests the use of the unfamiliar

Finnish term piirioikeus for a district

court to differentiate it from the

Finnish equivalent court, käräjäoikeus.

Why use an unfamiliar term when we

have a working equivalent? 

Latin expressions are used in English

legal writing to a larger extent than in

Finnish.  Certain expressions are the

same, for example, pro se, pro per, and

pro bono. Katajisto has included a few

of these, but one needs correcting. She

renders writ of certiorari as siir-

tomääräys, a “transfer order.” The core

Latin meaning was to certify, in the

sense of requiring a lower court to cer-

tify the record of its proceedings in a

case for review by a superior court. In

American federal practice, seeking cer-
tiorari is the form by which a defeated

litigant asks for a review by the Supreme

Court. The Finnish could be muutoksen-
hakuanomus, an “application to appeal.” 

Overall Evaluation
To conclude, I would say that this

glossary will benefit the non-legal

translator more than the legal trans-

lator. The current glossary is off to a

good start, but could be expanded.

Though it is a free resource, keep the

expression caveat emptor in mind.

Kirsti Hiekka Langbein is an ATA-
certified English’Finnish freelance
translator. She is also a court interpreter
with special experience in the legal
environment. She worked at the American
Bar Association as a staff director with the
Board of Governors in Chicago before
launching a career as a translator and as a
simultaneous and consecutive interpreter
specializing in legal interpreting. Contact:
klangbein@gmail.com.
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New Queries
(B-F [E] 1-10.1) This is about a medical

instrument, and the Bosnian was frak-
cionirana želučanu sondu, which is

some sort of gastric probe. Who can

supply the French or English for this

device?

(E-D 1-10.2) In the field of heavy

portside transportation equipment,

what are “piggyback loading arms,”

and how do you render this concept

into Dutch?

(E-R 1-10.3) In the sentence “The ele-

ments were glued between the flanges

at 800mm centers,” the final four

words were the stumpers. The trans-

lator originally conceived of some-

thing such as с межцентровыми

расстояниями, but was not sure.

(E-Sp 1-10.4) What is a “flipper” (or

something close to it) in the world of

securities that are bought and sold in

virtually day-trading fashion? And how

do you render this notion into Spanish?

(G-F [E] 1-10.5) Mehlinhaltsstoffen
appeared in a list of hazardous occu-

pational materials that were part of an

occupational area. Here is part of the

list: Untersuchungen an Räucher an -
lagen; Analyse von Mehlin halts s-
toffen mit GC/MS; HPLC/MS;
Mes sung von Aerosol- und Partikel -
grössenverteilung zur Beurteilung der
gesundheitsschädigenden Wirkung.

That should be enough to help with

finding the English or French.

(G-Sp 1-10.6) The diligent translator

who posed this query already found

“swirl ring” in English for Drallring in
a mechanical engineering context, but

good Spanish is needed. Here is the

sentence: Durch Verschieben des
Dral lluftschiebers kann die Menge der
Drallluft variiert werden. Zusätzlich
kann durch Verstellen des Drallrings
die Intensität und die Richtung des
Dralls verändert werden.

(I-Sp [E] 1-10.7) A giroranghinatore is

a piece of agricultural equipment, and a

bit of context for this follows: Salire sul
trattore e tramite il sollevatore, alzare
di 10cm il giroranghinatore. What

might this be? English will be accepted.

(Ma-E 1-10.8) Civil engineering is the

context for this Macedonian query

about струjна врска, with a context

sentence fragment that reads: струjна
врска помеѓу кабел и проводник.

English, please, if you can.

(Pt-E 1-10.9) In a translation that

included a list of fire fighting equipment,

hidrante de recalque appeared, and the

translator was not sure what kind of

hydrant it was. If it makes any difference,

this apparently is Brazilian Portuguese.

(Sp-F [E] 1-10.10) Estrobaje was the

problem word in this civil engineering

query—specifically from a manual on

risk prevention—and English will be

acceptable as an answer. Context:

Ejecutar, con personales debidamente
formadas, las técnicas y labores de
estrobaje y señalización. What is it?

(Sw-E 1-10.11) Can ta i in the fol-

lowing context be understood as

something like “impinge on?” Bricka
placeras på de två skruvar som
skruvas i mässingsbussningen så att
skruv inte ta i strömbrytaren vid
åtdragning.

Replies to Old Queries
(Da-E 9-09.2) (afvikling af lejemålet):
Peter Christensen says this means

“during the course of the tenancy.” As

for afvikling, it is a less literal meaning

of the concept of “unrolling,” similar

to the French déroulement.

(E-I 10-09.2) (chamber whitening):

Laura Meucci delved into this dental

query and found it to have nothing to

do with whitening the camera pulpare

of the tooth by dealing with an inlay or

filling. The term seems to indicate a

whitening process done at the dentist’s

office. As such, she localizes this into

Italian as sbiancamento professionale
in studio dentistico.

B-Bosnian
Da-Danish 
D-Dutch
E-English 
[E]-English was not
involved in the
initial query but is
acceptable as an
answer

F-French
G-German
I-Italian
Ma-Macedonian
Po-Polish
Pt-Portuguese
R-Russian
Sp-Spanish
Sw-Swedish

Abbreviations
used with this column

The Translation Inquirer    John Decker

The small townwhere I live now

has many immigrants. Because the prac-

tice of medicine dominates everything

here, many of these immigrants are

employed by the hospital. Even those

among them with the best skills in

English will be stumped by the adver-

tising campaign at the local credit union,

which caters largely to hospital

employees: “We double dog dare you to

compare our rates with the competition!”

If English were my second language, I

would be asking: What do dogs have to

do with daring somebody to do some-

thing, and how can there be something

called double-daring? Oh, English!   
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(E-R 9-09.4) (self-educting nozzle):

These devices, which Igor Vesler trans-

lates as насадок водопенный с

саморегулируемым расходом (для

пожара), are normally factory-preset to

add 3% of foam to the water flow.

(E-Sp 10-09.5) (recordables): Cindy

Coan did considerable online and

other research on this, and found it to

be incidentes (heridas, enfermedades,
o muertes) que se deben documentar.
Deben is critical here, since it conveys

the requirement of being reported.

Both Wikipedia and the Occupational

Safety and Health Administration’s

(OSHA) website provided definitions

of “OSHA recordables.” The clear

indication is that the law requires these

incidents to be reported. Documentar
presented the least amount of awk-

wardness in wording, given the ulti-

mate purpose, which is to provide

evidence for a possible injury or

wrongful-death lawsuit.

(F-E 10-09.6) (étalement): Dominique

Carton consulted Termium and found

“smear, frottis, frotis,” which are all

defined as a specimen for microscopic

study prepared by spreading the mate-

rial across the glass slide.

(Ma-E 10-09.8) (топловод): Svetolik

Djordjevic translates the entire sen-

tence as “The installation of power

lines next to (various) pipelines and

hot water lines.” Wayles Browne

defines the pipe in question as a “dis-

trict-heating distribution pipe,” that is,

a part of a system where a single

heating plant sends out hot water to a

number of buildings for heating. Here

is his proposed translation: “laying of

electric power cables and district-

heating pipes.”

(Po-E 9-09.8) (skodę w postaci
uszkodzenia): Correcting the spelling

of the first word from what was on

page 45 of the September issue,

Wayles Browne says the sentence

means “In this accident, I suffered a

loss in the form of damage to the door

of my car.” Presumably, this is part of

a police report or insurance claim. W
postaci acts like a compound preposi-

tion and means “in the form of, in the

shape of, consisting of.”

(R-E 9-09.9) (опыт претензионно

исковой работы): This, says Igor

Vesler, merely means “experience in

drafting and filing claims and com-

plaints,” and is used in a legal sense.

(Sp-E 11-08.12) (La parte acusadora
pretende que toda alimentaria recaiga a
cargo del suscrito): Not many queries

keep generating responses up to a year

following publication, but Filemón Sosa

tackled some terms in the full sentence

that appeared on page 43 of the

November-December 2008 edition.

Parte acusadora is “plaintiff,” “peti-

tioner,” or “claimant,” while alimentaria
could refer to “alimony,” but the avail-

able context seems to point to “child sup-

port,” where the petitioner seeks that the

support be a duty of the respondent

alone, instead of being shared by both

respondent and petitioner. His suggested

translation: “The petitioner expects child

support to be borne in its entirety by the

undersigned.”

I am sure I am not alone in prefer-
ring variety to monotony, and the
queries and responses above have
plenty of that. To those who waited
patiently for their replies to appear, I
offer my hearty thanks. This column is
into a new year and a new decade
thanks to you—still relevant, and,
according to what I hear and read,
still popular. 

This column is solely intended as a means of facilitating a
general discussion regarding terminology choices. For feed-
back regarding pressing terminology questions, please try
one of these online forums: Lantra-L (www.geocities.com/
athens/7110/lantra.htm), ProZ.com (www.proz.com), or
Translators Café (http://translatorscafe.com).

Address your queries and responses to The Translation
Inquirer, 112 Ardmoor Avenue, Danville, Pennsylvania
17821, or fax them to (570) 275-1477. E-mail address:
jdecker@uplink.net. Please make your submissions by the
first of each month to be included in the next issue.
Generous assistance from Per Dohler, proofreader, is grate-
fully acknowledged.
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One recurring societal problem

is getting children to eat properly, espe-

cially when many school food adminis-

trators seem to believe that good

nutrition is synonymous with tasteless-

ness, or worse. To do this, adults must

be inventive and change with the times.

For example, Ricardo García Pérez, a

Spanish literary translator and ATA

member, states that when he was a child

the task of making children want to eat

spinach was eased by telling them that

spinach would make them as strong as

Popeye. Today, when many children do

not know who Popeye is, a caretaker in

the school dining hall tells them that a

spinach concoction is in fact a tortilla
de cocodrilo (“crocodile omelet”)

requiring the slaughter of “three enor-

mous crocodiles.” Hey, it works.

Mr. García Pérez lives in Alpedrete,

a town of somewhat more than 12,000

people by the mountains some 40 kilo-

meters northwest of Madrid. In his

region, there has been a significant

increase in the past few years in the

resources devoted to bilingual educa-

tion, starting in elementary school.

Both public and private schools have

participated in the program, and at

least one school, in an attempt to

attract students, proudly claims to

parents that it is “particularly careful

about English for children from the

age of three.” Perhaps, but at least one

bilingual menu of lunches for a

month, submitted and explicated by

Mr. García Pérez, makes one wonder

what kind of English the children are

actually learning.

For instance, a la romana (“in the

Roman style”) becomes “to the

roman,” with a lowercase “r” on

“roman”; “fruta natural” becomes

“natural fruit” rather than “fresh fruit”;

sopa de picadillo becomes “soup of

picadillo” rather than “picadillo soup”;

and, my favorite, salchichas frankfurt
becomes “sausages of Frankfurt”

rather than “frankfurters.”

And, when the translation should

be literal, it sometimes is not: en su
jugo becomes “in its sauce” rather

than “in its own juice” or au jus, and

judías pintas becomes “black beans”

rather than “pinto beans.”

There is overcompensation with

respect to noun-adjective order: arroz
pilaf becomes “pilaf rice” rather than

“rice pilaf.”

There are several untranslated

words. Some, like “picadillo” men-

tioned above, have actual meanings

(“minced pork”) from which an English

speaker could guess, even if only

approximately, what the food actually

is. Some, like cocido (“cooked”),

puchero (“pot” or “kettle”), and lluvia
(“rain”) give the English speaker no

clue. Perhaps such “English” soups as

cocido soup, puchero soup, and lluvia
soup are acceptable among people who

know what they are. Unfortunately,

such designations get onto restaurant

menus intended for native English

speakers.

According to Mr. García Pérez,

cocido soup is noodle soup in a thick

broth made by boiling beef, beef

bones, pork fat, pork sausage,

chicken, potatoes, leeks, cabbage, and

chick-peas; puchero soup is a generic

name for what is produced by long-

time boiling of many different things,

including some sort of meat; and

lluvia soup (“rain soup”) is a noodle

soup in which the noodles are shaped

so as to somehow suggest raindrops.

Finally, the menu has crema de cal-
abacín, translated as “cream of

marrow,” perhaps conjuring up an

exciting picture of a caveman cracking

bones with his teeth. But there is no

marrow in “cream of marrow.” There

is not even one of the very large veg-

etables sometimes called marrow

squash. A calabacín is only the much

smaller Italian marrow squash, more

commonly known as a zucchini.

Herman is a librettist and translator. Submit items for future
columns via e-mail to hermanapter@cmsinter.net or via snail
mail to Mark Herman, 1409 E Gaylord Street, 
Mt. Pleasant, MI 48858-3626. Discussions of the transla-
tion of humor and examples thereof are preferred, but
humorous anecdotes about translators, translations, and mis-
translations are also welcome. Include copyright information
and permission if relevant.

Eat Your Marrow, or is It Zucchini?

hermanapter@cmsinter.net

Humor and Translation    Mark Herman

ONLINE 
NOW
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