
Chronicle
The

A Publication of

the American

Translators

Association

April 2002

Volume XXXI

Number 4

in this issue
Public Awareness





in this issue April 2002

Volume XXXI

Number 4

Features

14 International Certification Study: Austria
By Jiri Stejskal

17 The Right to an Interpreter—Who Decides? An Australian Perspective 
By Penny Patterson 
The capacity of judges (who are extensively trained in legal matters, but not usually in
linguistic ones) to make informed decisions about language proficiency is highly ques-
tionable, and exposes a serious weakness in the Australian legal system.

20 A New ATA Affiliate: The Upper Midwest Translators and Interpreters
Association 
By Laurence H. Bogoslaw and Deb Kramasz
ATA’s newest affiliate group has the combined mission of promoting the quality, pro-
fessionalism, and prestige of the translating and interpreting industry in the upper
Midwest region, and of providing networking, training, and development opportunities
for local language professionals.

21 Incorporation versus Sole Proprietorship
By Howard Dias
Incorporation versus sole proprietor—do the tax savings outweigh the additional costs? 

22 Time for Translation Providers to Come Out of the Shadows
By Chris Durban
The intrepid monolingual buyer of translations faces a challenge that is arguably even
more difficult than the one faced by a consumer seeking high-quality healthcare. The
reason? Translation buyers are often simply unable to judge what is delivered.

A Publication of

the American

Translators

Association

About Our Authors
From the President
From the Executive Director 
Conferences and Events
Accreditation Forum
The Onionskin
Dictionary Reviews 
The Translation Inquirer
Humor and Translation 
ATA Chapters and Groups 
Display Advertising Index 
New Active and Corresponding Members

Columns and Departments

American Translators Association
225 Reinekers Lane, Suite 590 • Alexandria VA 22314
Tel: (703) 683-6100 • Fax (703) 683-6122
E-mail: Chronicle@atanet.org • Website: www.atanet.org

6
7

10
13
44
45
47
57
59
60
62
63

Editor

Jeff Sanfacon

Jeff@atanet.org

Proofreader

Margaret L. Hallin

Design/Layout

Ellen Banker/Amy Peloff

Advertising 

Brian Wallace 

McNeill Group Inc.

brian@mcneill-group.com

(215) 321-9662 ext. 38

Fax: (215) 321-9636

Executive Director

Walter Bacak

Walter@atanet.org

Editorial Advisors

R. Michael Conner, 

Leslie Willson, Mike Stacy

Membership and 

General Information

Maggie Rowe

Maggie@atanet.org

Document-on-Request: 

1-888-990-3282

website: www.atanet.org

A 
si

gn
 o

f s
pr

in
g.



The ATA Chronicle | April 20024

2002 Chronicle
Editorial Calendar

An Easy Reference To ATA Member Benefits
Your ATA membership has never been more valuable. Take advantage of the discounted programs and 
services available to you as an ATA member. Be sure to tell these companies you are an ATA member and
refer to any codes provided below.

We’ve done everything possible to ensure
that your address is correct. But sometimes
errors do occur. If you find that the informa-
tion on the mailing label is inaccurate or out
of date, please let us know. Send updates to:
The ATA Chronicle • 225 Reinekers Lane,
Suite 590 • Alexandria, VA 22314
Fax (703) 683-6122 • Chronicle@atanet.org

A Publication of the American Translators Association

1999 FIT Best Periodical Award Winner

Moving? Find an
error with your
address?

Business Owners Insurance
National Professional Group
(888) 219-8122
www.ata-ins.com

Collection Services/Receivables
Management
Dun & Bradstreet
Mike Horoski
(800) 333-6497 ext. 7226
(484) 242-7226
Horoskim@dnb.com

Conference Travel
Stellar Access
Reference Code: 505
(800) 929-4242 • (619) 453-3686
e-mail: flycia@stellaraccess.com
www.stellaraccess.com

Credit Card Acceptance
Program/Professional Services Account
NOVA Information Systems
Reference Code: HCDA
(888) 545-2207 • (770) 649-5700

MasterCard
MBNA America
Reference Code: IFKV
(800) 847-7378 • (302) 457-2165

Medical, Life, and Disability Insurance
Mutual of Omaha
(800) 223-6927 • (402) 342-7600
www.atanet.org/mutual.htm

Overnight Delivery/Express Package Service
UPS
Reference Code: C0000700415
(800) 325-7000
www.ups.com

Professional Liability Insurance
National Professional Group
(888) 219-8122
www.ata-ins.com

Retirement Programs
Washington Pension Center
(888) 817-7877 • (301) 941-9179

...And, of course, as an ATA member you receive discounts on the Annual Conference registration fees and ATA publi-
cations, and you are eligible to join ATA Divisions, participate in the online Translation Services Directory, and much
more. For more information, contact ATA (703) 683-6100; fax (703) 683-6122; and e-mail: ata@atanet.org.

The ATA Chronicle Submission Guidelines
The ATA Chronicle enthusiastically encourages members to submit articles of interest to the fields of
translation and interpretation.
1. Articles (see length specifications below) are due the first of the month, two months prior to the

month of publication (i.e., June 1 for August issue).
2. Articles should not exceed 3,500 words. Articles containing words or phrases in non-European

writing systems (e.g., Japanese, Arabic) should be submitted by mail and fax.
3. Include your fax, phone, e-mail, and mailing address on the first page.
4. Include a brief abstract (two sentences maximum) emphasizing the most salient points of your

article. The abstract will be included in the table of contents.
5. Include a brief biography (three sentences maximum) along with a picture (color or B/W). Please

be sure to specify if you would like your photo returned. Do not send irreplaceable photos.
6. In addition to a hard copy version of the article, please submit an electronic version either on

disk or via e-mail (Jeff@atanet.org).
7. Texts should be formatted for Word or Wordperfect 8.0.  
8. All articles are subject to editing for grammar, style, punctuation, and space limitations.
9. A proof will be sent to you for review prior to publication.

Standard Length 
Letters to the editor: 350 words; Opinion/Editorial: 300-600 words; Feature Articles: 750-3,500
words; Column: 400-1,000 words

Chronicle
The
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Focus: Professional Practices
Submission Deadline: 

November 1

February
Focus: ATA Divisions: Past, 

Present, and Beyond
Submission Deadline: 

December 1
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Focus: Marketing
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May
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July
Focus: Science and Technology
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August
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September
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Submission Deadline: 
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October
Focus: Legal Translating/

Interpreting
Submission Deadline:  
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November/December
Focus: Training and Pedagogy
Submission Deadline: 

September 1
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25 The Professional Image of Translators and Interpreters
By Rut Simcovich
Do translators and interpreters have a professional image? What image do we have of
ourselves? There are some indicators that we don’t have much of a professional image
and that the little we have is not too good.

27 Back to Basics in Professional Preparation
By Carol J. Patrie
Working interpreters and student interpreters can benefit from awareness and develop-
ment of intralingual skills within their working languages, but especially within their
first language. This article describes and reviews relevant intralingual skills and cogni-
tive processing skills.

32 An Introduction to German Patent Translation
By Nicholas Hartmann
Basic principles and procedures for translating German patents into English, including
information about suggested working methods and the attitudes and qualifications that
patent translators must bring to their work.

36 Overview of the Los Angeles Area Hospital Project and Training Strategies
By Alexander Rainof
The state of medical translation and interpretation in the U.S. has recently resulted in a
great deal of concern. A discussion of some of the issues raised by physicians in med-
ical journals (JAMA, JAMWA), by the Office of Civil Rights of the Health and Human
Services Department, by the press (LA Times, etc.), and by translators and interpreters
throughout the country.

The ATA Chronicle (ISSN
1078-6457) is published
monthly, except bi-monthly
in November/December,
by the American
Translators Association.

Reprint Permission:

Requests for permission to
reprint articles should be
sent to the Chronicle editor
at Jeff@atanet.org.

The subscription rate for a 
member is $43 (included in
the dues payment). The U.S.
subscription rate for a non-
member is $50. Subscribers
in Canada and Mexico add
$25; all other non-U.S. sub-
scribers add $45. Single
copies are available for $5
per issue. Second-class
Postage rates paid at
Alexandria, Virginia, and
additional mailing offices.

Postmaster: 

Changes of address
should be sent to The ATA
Chronicle, 225 Reinekers
Lane, Suite 590,
Alexandria, VA 22314. The
American Translators
Association (ATA) was
established in 1959 as a
not-for-profit professional
society to advance the
standards of translation
and to promote the intel-
lectual and material inter-
ests of translators and
interpreters in the United
States. The statements
made in The ATA
Chronicle do not neces-
sarily reflect the opinion
or judgment of the ATA,
its editor, or its officers or
directors and are strictly
those of the authors.

ATA’s Fax on Demand

Need a membership form for a colleague? Want the latest list of exam sites? Call ATA’s
Document on Request line, available 24-hours a day:

1-888-990-3282

The call is toll-free and user-friendly...simply follow the voice prompts and have the
ATA documents you need faxed to you. 

Here’s the current list of documents that are available and their document numbers:

1 Menu
20 Membership Brochure
21 Membership Application
22 Alternative Routes to Active

or Corresponding
Membership

30 A Guide to ATA Accreditation
31 ATA Accreditation Practice

Test Request Form
32 ATA Accreditation

Examination Registration
Form

33 Request for Accreditation
Review

40 List of Publications & Order
Form

50 Chronicle Editorial Guidelines
51 Chronicle Advertising Rates
52 1994 Chronicle Index
53 1995 Chronicle Index
54 1996 Chronicle Index
55 1997 Chronicle Index
56 1998 Chronicle Index

57 1999 Chronicle Index
58 2000 Chronicle Index
59 ATA Code of Professional

Conduct
60 ATAware Order Form
70 Chapters, Affiliated Groups

& Other Groups
80 Proposal for Conference

Presentation
90 Model Contract for

Translators
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dent of the Upper Midwest Translators
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of the Minnesota Translation
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Carol J. Patrie, Ph.D.,
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from the University of Michigan in
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Contact: arainof@ucla.edu or
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From the President
Accreditation

Thomas L. West III
president@atanet.org

A s I write these words, I am on
my way to a CLE seminar. CLE
is lawyer-speak for “continuing

legal education,” and attorneys in the
state of Georgia, where I live, are
required to take 12 hours of contin-
uing education every year to keep
their license. Although I no longer
practice law, I am still licensed to do
so and therefore attend the continuing
education classes every year. Since I
spend my days reading (and trans-
lating) legalese in foreign languages,
these courses are an especially good
opportunity for me to listen to stan-
dard English legal language as it is
spoken by practicing attorneys. I also
learn about new areas of the law that
will probably show up in a translation
one of these days.

As most of you know by now, last
year the ATA Board of Directors
approved implementing the recom-
mendations made by credentialing
expert Michael Hamm when he
reviewed our accreditation program.
One of these recommendations 
was that we implement continuing 

education requirements for retaining
the credential. As past ATA President
Ann Macfarlane told you in one of
her many eloquent columns, we will
be making these changes to the
accreditation program “with all delib-
erate speed” (a famous phrase from
the Supreme Court’s decision in
Brown vs. the Board of Education,
describing the court’s opinion of how
quickly [or not quickly, depending on
how you read it] school desegregation
should be carried out).

In an effort to get the changes
underway “with all deliberate speed,” the
ATA Board met on Saturday, March 9,
with the Accreditation Committee and
discussed at length how to implement
two of the Hamm recommendations. At
a session led by Accreditation Chair Lili
Van Vranken and Deputy Chair Celia
Bohannon, we focused on eligibility
requirements and continuing education.
I have summarized the results of our
brainstorming and have appointed two
ad hoc committees, one to study each of
these issues. The ad hoc committee on
eligibility requirements will be chaired

by ATA Treasurer Dr. Jiri Stejskal, and
the ad hoc committee on continuing
education requirements will be chaired
by Professional Development Chair
Marian Greenfield. They will report to
the Board at our meeting in late June on
their findings.

In the meantime, ATA Director Dr.
Alan Melby will continue his investiga-
tion into whether it would be possible
to meet all our requirements and still
allow test takers to write the examina-
tion on a computer. For a discussion of
the enormous difficulties surrounding
this conundrum, I refer you to the
excellent articles written by Terry
Hanlen, who manages the accreditation
program at ATA Headquarters. Terry’s
articles appear in the July and August
2001 issues of the Chronicle. I look
forward to bringing you news about
changes in the accreditation programs
over the next two years, and appreciate
your support in making it the most
widely recognized credential in our
profession.

This seminar features an in-depth look at medical translation and 
interpreting. More information on the program will be e-mailed to all
members and posted on the ATA website. All presentations will be in
English. See page 11 for more information and the registration form.

Plus, an ATA accreditation exam sitting is scheduled for Sunday
morning, May 19, in the hotel. (A separate registration is required
for the exam. Please contact ATA Headquarters for more information.)

Fee: $145 ATA members; $230 nonmembers
After May 10: $225 members; $320 nonmembers

Space is limited. To register, contact ATA Headquarters at 
703-683-6100 or visit the ATA website—www.atanet.org—
On the home page, click on the Medical Seminar link under 
What’s New.

A few rooms have been reserved at $169 single/double a night, plus
tax. To reserve a hotel room, contact the Radisson at 312-787-2900. 
Be sure to mention that you are attending the ATA seminar.

Announcing
ATA Medical Translation and Interpreting Seminar
Radisson Hotel and Suites Chicago  •  Chicago, Illinois  • May 18, 2002

An ATA Professional Development Seminar 



Parlez-Vous Success?Parlez-Vous Success?

FOR MORE INFORMATION:
Phone: 212-998-7200, ext. 375
Website: www.scps.nyu.edu/375

INFORMATION SESSION:
Tues., 6-8 p.m., May 21
48 Cooper Square, 2nd Floor

Introducing NYU’s Master of Science in Translation
There’s a whole new way to succeed in our rapidly shrinking world – with the new Master of Science in Translation
degree from New York University's School of Continuing and Professional Studies. It's the only one of its kind in 
the world, and to really make the most of your skills, it has a special focus on finance and law.

We also offer a Graduate Certificate in Translation*, designed to provide a foundation for professional practice and 
further study in the field. 

What's more, for busy professionals, both have been designed to be offered completely online. Only the final 
term of the Master’s Degree program requires attending courses in New York City. Find out more today.
Because success translates into every language!

* Pending State approval.
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Plan now to attend ATA’s Annual Conference. Join your colleagues for a rewarding experience in Atlanta, Georgia.

ATA’s 43rd Annual Conference will feature:
• Over 150 educational sessions offering something for everyone;
• The Job Exchange where individuals promote their services and companies meet translators and interpreters;
• Over 50 exhibits featuring the latest publications, software, and services available;
• Opportunities to network with over 1,600 translators and interpreters from throughout the U.S. and around the world; and
• Much more!

The Registration Form and Preliminary Program will be mailed in July to all ATA members. The conference rates are listed below.
As always, ATA members receive significant discounts.

Conference Registration Fees ATA member Nonmember Student Member

Early-Bird (by October 1) $245 $335 $110 
One-day $125 $170 n/a

After October 1 $305 $420 $130
One-day $160 $220 n/a

On-site (after October 26) $380 $525 $150
One-day $195 $270 n/a

Note: Students and one-day participants do not receive a copy of the Proceedings.
All speakers must register for the conference.

Hotel Accommodations

The Hyatt Regency Hotel, the host hotel, is conveniently located in downtown Atlanta at 265 Peachtree Street, NE. The
hotel is 20 minutes from Atlanta’s Hartsfield International Airport. 

Conference attendees can register at the discounted rate of $160 single, $165 double, $175 triple, and $185 quadruple plus
tax per night. (Regency Club accommodations are offered at an additional charge of $35 per room based on availability.) This
rate is good until October 15, 2002. The availability of guest rooms or the group rate cannot be guaranteed after that date.

To make your hotel reservations, contact the Hyatt Regency at 1-866-333-8880 or 404-577-1234. Be sure to specify that
you are attending the ATA Annual Conference.

Travel Arrangements

ATA once again offers the services of Stellar Access to help you with your travel arrangements. Through Stellar Access
conference attendees are eligible for discounted air travel and rental cars.

Call Stellar Access at 1-800-929-4242, and ask for ATA Group #505. Outside the U.S. and Canada, call 858-805-6109; fax:
858-547-1711. A $15 transaction fee will be applied to all tickets purchased by phone. Reservation hours: Monday-Friday
6:30am-5:00pm Pacific Time. 

BOOK ONLINE and pay NO TRANSACTION FEE! Go to www.stellaraccess.com and book your reservations from the 
convenience of your home or office anytime! First-time users must register and refer to Group #505.

American Translators Association
43rd Annual Conference
HYATT REGENCY HOTEL • ATLANTA, GEORGIA

NOVEMBER 6 – NOVEMBER 9, 2002

Mark Your Calendar Today!
November 6–9, 2002
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From the Executive Director
Highlights from the March Board Meeting

T he Board of Directors met
March 8 and 10 in Alexandria,
Virginia. Here are some of the

highlights from the meeting.

Investment Policy. The Board approved
a new investment policy. The policy,
drafted by ATA Treasurer Jiri Stejskal
and the members of the Investment
Committee (ATA Past Treasurer Eric
McMillan and ATA Directors Beatriz
Bonnet and Marian Greenfield), is a
more conservative policy reflecting
the need to preserve capital (versus
seeking higher returns).

Policy on Addressing Commercial
Disputes. The Board approved a
policy statement reflecting ATA’s
position on commercial disputes
involving members. More information
on the policy will be published in the
Chronicle and posted on the website.

Interpreting Issues. The Board
approved a motion to incorporate

“interpreting” or “interpreter” any-
where in ATA material where “trans-
lation,” “translating,” or “translator” is
mentioned. Related, the name of the
online Translation Services Directory
will be changed to Directory of Trans-
lation and Interpreting Services and
the online Corporate Translation
Services Directory will be changed to
Directory of Language Services
Companies.

Services Surveys. The Board dis-
cussed two surveys that will be get-
ting underway late this spring. One
will be an update of the Translation
and Interpreting Services Survey,
which features the compensation
data for translators and interpreters
broken out in several ways: experi-
ence, language, etc. The second
survey will include detailed informa-
tion on language services companies.
Both are targeted to be published by
the time of the annual conference in
November.

Research Forum. The Board approved
a motion to establish the Translation
and Interpreting Research Forum
specifically for individuals engaged, or
having a professional interest, in
research in the fields of translation and
interpreting. Dr. Claudia Angelelli will
chair this Forum.

In addition, the Board spent much
time discussing the changes to the
accreditation program (see “From the
President” on page 7) and proposed
public relations efforts. More infor-
mation on both topics will be pub-
lished as it develops.

The minutes of the meeting are
posted in the Members Only section of
the ATA website: www.atanet.org/
membersonly. Past meeting minutes
are also posted on the site. The next
Board meeting is set for June 29-30 in
New Orleans, Louisiana. As always,
the meeting is open to the membership.

Walter Bacak, CAE
Walter@atanet.org

Nominating Committee Approved 

The Board approved the 2002 Nominating Committee. 
The committee members are:

Ann G. Macfarlane, chair
Dr. Denzel L. Dyer
Virginia K. Fox
Robert E. Sette
Benjamin B. Tompkins

For more information, please contact ATA Headquarters at (703) 683-6100
or ata@atanet.org.

It’s Not Too Early To Plan

ATA’s 43rd Annual
Conference 

Hyatt Regency Hotel

Atlanta, Georgia

November 6-9, 2002



Announcing
ATA Medical Translation and 

Interpreting Seminar
Radisson Hotel and Suites Chicago

Chicago, Illinois • Saturday, May 18, 2002

Join your colleagues in the “Windy City” on May 18th for a full day of in-depth sessions on medical translation and
interpreting. Get current on terminology, hear presentations specifically targeting professionals working in medical
translation and/or interpreting, and network with other translators and interpreters. All sessions will be in English and
will be submitted for Continuing Education Credit for the States of California and Washington. A continental breakfast
will be served.

Morning Plenary Session
The Language of Medicine

Davi-Ellen Chabner

Afternoon Breakout Sessions
Legal Issues in the Translation of Healthcare Documents

Maria Cornelio

A Crash Course in Experimental Design and Inferential Statistics for Biomedical Translators
Dr. Lydia Razran Stone

Ethical Codes and Ethical Dilemmas in Medical Interpreting
Dr. Cornelia Brown and Bruce T. Downing

Beyond Bilingualism: The Role of Telephonic Interpreting in Facilitating Cultural Competency
Janet Erickson-Johnson

Abstracts and speaker biographies can be found at www.atanet.org/medical/abstracts.htm.

Early-Bird Registration Fees: ATA Members $145 Nonmembers $230

After May 10 and On-site: ATA Members $225 Nonmembers $320

Space is limited. For more information, contact ATA Headquarters at 703-683-6100 or visit the ATA website at
www.atanet.org and click on the Medical Seminar link on the home page. (Direct link is www.atanet.org/medical.)

A small block of rooms has been reserved at $169 single/double a night, plus tax. To reserve your hotel room, con-
tact the Radisson at 312-787-2900. Be sure to mention that you are attending the ATA Medical Translation and
Interpreting Seminar.

Complete the following Registration Form to register today!

An ATA Professional Development Seminar
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Conferences and Events
Nashville, Tennessee
Society for Technical Communication 49th
Annual Conference
May 5-8, 2002
For everyone whose job involves communicat-
ing technical information! Conference attendees
come together each year to share information
about every aspect of their work. Besides its
many networking opportunities, the conference
provides a program of approximately 200 tech-
nical sessions. These are 60- to 90-minute pre-
sentations, each conducted by one or more
experts in some area of technical communica-
tion. For more information:
www.stc.org/49thConf/index.html.

Washington, DC
Translators Discussion Group 
Borders Books and Music
18th & L Streets, NW 
Meets the second Wednesday of each month
from 6:30-8:00 pm at Borders. For more infor-
mation, please contact Lily Liu at
LilyLiu99@aol.com.

Toronto, Canada
Canadian Association for Translation Studies
15th Annual Conference
Translation and (Im)migration
May 25-27, 2002
Information: Dr. Anne Malena, Modern
Language and Cultural Studies, 200 Arts
Building, University of Alberta, Edmonton,
Alberta T6G 2E6 Canada. Tel: (780) 492-1187;
Fax :(780) 492-9106; 
E-mail: amalena@ualberta.ca; website:
www.uottawa.ca/associations/
act-cats/index.htm.

Vancouver, British Columbia
XVI World Congress of the International
Federation of Translators
Translation: New Ideas for a New Century
August 6-10, 2002
Canada is proud to welcome the XVI FIT
Congress to Vancouver, British Columbia. It kicks
off August 6, 2002, with the welcome reception
and on-site registration, and the Congress itself
runs three and a half days, August 7-10. This is
the first time in over two decades that the
Congress has taken place in North America, so
we’re happy to continue the tradition of welcom-
ing hundreds of delegates from all corners of the
world. Recent Congresses have been held in
Mons, Belgium (1999), Melbourne, Australia
(1996), Brighton, England (1993), Belgrade,
Yugoslavia (1990), and Maastricht, the
Netherlands (1987). For more information, please
visit www.fit-ift.org.htm.

Slavonice, Czech Republic
Call for Papers
Slavonice International Translators Conference
2002
September 19-22, 2002
Topics: Any topic of interest to translators

Length: 5-10 double-spaced pages 
(short is beautiful!)
Abstracts: Maximum of 100 words; enclose CV.
Delivery: E-mail in .doc format to
zuzana007@hotmail.com.
Deadline: Abstracts by May 31, 2002, final 
version of papers by July 31, 2002.
Authors of accepted papers will be advised by
June 30, 2002. All presenters must be regis-
tered for the conference.
For more information, please contact:
Zuzana Kulhankova
Jana Zizky 2, 378 81 Slavonice
Czech Republic
Tel: +420-332-493777 
Fax: +420-332-493770 
Mobil: +420-605-726432
E-mail: zuzana007@hotmail.com 
www.scholaludus.cz 

Birmingham, England
The Birmingham Centre for Corpus Linguistics
Expert Training Package 
"FastTrack to Translation: Extracting Translation
Equivalents from Parallel Corpora"
University of Birmingham
June 11-14, 2002
Geared toward professionals in the language
industry and other multilingual areas (i.e., dic-
tionary publishing, multilingual language tech-
nology, and translation services). Space is lim-
ited. For more information and a registration
form, please visit
http://clg2.bham.ac.uk/FastTrack.html.
Completed registration and payment forms
should be sent by mail or fax to: Louise Matty,
Centre for Corpus Linguistics, Department of
English, University of Birmingham, Edgbaston,
Birmingham B15 2TT, England; Fax: + 44 121
414 6053; E-mail: mattylri@hhs.bham.ac.uk.

Cambridge, England
18th Intensive Course in Simultaneous
Conference Interpretation 
August 18-31, 2002
Participants will interpret for guest speakers on
a wide range of general and technical subjects
under authentic conference conditions. In addi-
tion to the core curriculum, there will be spe-
cialized discussions in a variety of fields (for
example, consecutive, on-site translation, use
and preparation of texts, booth and stress man-
agement, marketing and negotiation, interpret-
ing approaches to Shakespeare and the Bible,
etc.), and briefings on the International
Association of Conference Interpreters, the
international institutions, and the profession.
The course languages are English, French,
German, Russian, and Spanish. The language
of general instruction is English. Early enroll-
ment is recommended. For information, includ-
ing a detailed course brochure and application
forms, please contact: Christopher Guichot de
Fortis; Tel: (+32-2) 654-2080; Fax: (+32-2) 652-
5826; E-mail: defortis@belgacom.net.
(Note: This course is specifically designed for
conference interpreters only.)

Paris, France
VI International Forum on Legal Translation and
Court Interpreting 
June 12-14, 2002 
Information: Elena de la Fuente, Organizing
Committee Chairperson, FIT Committee on
LTCI; e-mail: delftrad@club-internet.fr.

Yokohama, Japan
13th International Japanese/English Translation
Conference
May 11-12, 2002
For more information, please visit
www.ijet.org/ijet-13.

Auckland, New Zealand
New Zealand Society of Translators 
and Interpreters
Ethics, Education, Experience, and Earnings:
Elements in the Multidimensional World of
Translation and Interpreting
June 1-3, 2002
For more information, please contact the
national secretary via e-mail at liu@ihug.co.nz. 

Madrid, Spain
Madrid 2002 Conference for 
Financial Translators
Colegio de Medicos
Saturday, June 8th, 2002
A one-day event for financial translators (espe-
cially of Spanish) to be held at the Colegio de
Medicos (C/Santa Isabel, 51, 28012, Madrid).
Speakers include experts from the financial
sector and leading financial translators from
around the world (including Chris Durban and
Silvana Debonis). The conference seeks to pro-
vide translators with insight into the financial
sector and a forum for networking with other
translators.
Price: EUR 160. For more information, please
go to www.rgft.com or contact: Jack Atkinson,
RGFT España S.L. c/Bravo Murillo, 74, 1° A,
Madrid 28003. (Tel: +34 91 5540962, E-mail:
ja@rgft.es). 

Call for Manuscripts
Multilingual Matters Series
Professional Interpreting in the Real World
Suggested topics: Method (field-specific);
Procedure (field-specific); Regulations (field-
specific); Interpreting Equipment (conference
and legal); Education (basics per field,
advanced skills per field, advanced theory per
field); Skills (memory retention exercises, note
taking, troubleshooting per field, and specific
language pair applications). The series editor
will be pleased to discuss proposals with
potential authors. Please send them to: c/o
Multilingual Matters Ltd., Frankfurt Lodge,
Clevedon Hall, Victoria Road, Clevedon, BS21
7HH, U.K.; or by e-mail to tommi@multilingual-
matters.com. Guidelines for book proposals
can be found on our website (www.multilin-
gual-matters.com).
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I n the March issue we took a closer
look at the Canadian Translators
and Interpreters Council and the

Society of Translators & Interpreters
of British Columbia, and I promised
to explore the certification procedures
for translators and interpreters in
Austria. The following information
was gleaned from the website of the
Austrian Association of Court Inter-
preters (Österreichischer Verband der
allgemein beeideten und gerichtlich
zertifizierten Dolmetscher, ÖVGD). I
am also indebted to Dipl. Dolm.
Christine Springer and Dipl. Dolm.
Liese Katschinka (president and vice-
president of the ÖVGD, respectively),
and to Dipl. Dolm. Erika Obermayer
(president of the Austrian Association
of Translators and Interpreters, UNI-
VERSITAS) for their guidance and
additional support.

The ÖVGD is a nonpolitical, non-
profit organization that has been in
existence for more than 75 years with
the declared objective of furthering the
professional and business interests of
sworn and certified court interpreters
in Austria. At present, the association
has approximately 600 members. As
the association’s name and objective
suggest, its members consist of only
certified court interpreters. Being a
certified court interpreter, however, is
also the sole vehicle for providing cer-
tified translations.

In Austria, certification is the
responsibility of accredited certifying
bodies. A special federal law regulates
the accreditation of certifying bodies
that certify companies, institutes, etc.
(for example, under ISO or CEN stan-
dards). As no standards comparable to
the ISO 9000 series are available for
expert witnesses and court inter-
preters, the Austrian Federal Ministry
of Justice launched an initiative for the
certification of expert witnesses and
court interpreters several years ago.

The relevant law stipulates that the cer-
tification procedures be handled by a
board consisting of, among others, a
representative of the judiciary (since
the certification primarily serves the
courts) and a representative of the
respective professional association.
Therefore, the association does not
carry out any certification proceedings
itself. Rather, only certified court inter-
preters can become members. In other
words, the certification precedes the
application for ÖVGD membership. 

The certification procedure is uni-
form throughout Austria for all lan-
guages and follows the same
procedure used for expert witnesses
(court interpreters and expert wit-
nesses fall under the same legislative
category in Austria). The law
requires candidates to apply to their
domestic court if they want to
become certified court interpreters.
They must either have completed a
university training course for inter-
preters and translators and have
acquired two years of experience as
interpreters and/or translators, or, if
no university training was obtained
(which applies primarily to “exotic”
languages), they must give proof of
five years of professional experience
as translators and/or interpreters. All
candidates must document their office
facilities (dictionaries, computer
equipment, etc.) and be familiar with

the legal system of Austria and that of
the applicant’s foreign language(s).
Applicants need to fulfill these
requirements before being admitted to
sit for a written and oral examination
before a board that comprises a
member of the judiciary, a member of
ÖVGD, a chairperson, and two lan-
guage experts (one for the relative
language and the other an expert in
translatology, both to be named by the
ÖVGD). The certification is granted
for 10 years and can be renewed upon
providing proof of work done in the
courts during the certification period.
Proof of further training obtained
during that period is also required.
The certified court interpreter must be
available at all times, and at short
notice, for the courts and authorities.
Repeatedly declining to answer a
summons or prepare a translation
could lead to the interpreter’s name
being deleted from the List of Sworn
and Certified Court Interpreters. 

The certified court interpreter
(“Allgemein beeideter und gerichtlich
zertifizierter Dolmetscher,” or “sworn
and certified court interpreter”) is an
interpreter/translator who is available
specifically for the courts and author-
ities (federal and rural police, customs
officials, authorities granting asylum,
etc.) who must command the required
specific knowledge. The swearing in
and certification are part of a judicial
administrative procedure that applies
strict selection criteria. “Sworn”
means that the interpreter is perma-
nently under oath for all proceedings
he or she takes part in (as opposed to
the mere “ad hoc” recruitment of an
interpreter, who is put under oath only
in exceptional cases for specific pro-
ceedings). The Amendment of
January 1, 1999, to the Court Experts
and Interpreters Act, introduced “judi-
cial certification” in addition to the
swearing process. This was done in

International Certification Study: Austria

By Jiri Stejskal

…Owing to the strict
selection criteria, the

certified court interpreter
is highly qualified, and

specific legal provisions
make him or her

particularly trustworthy…
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order to implement the concept of
quality assurance in interpreting and
translating. The designation “certified”
clearly shows that the interpreter/trans-
lator is continuously subjected to a
quality assurance procedure, specifi-
cally with a view to his or her work in
the Austrian courts. For the purpose of
improved quality assurance, the per-
sonal requirements for registration in
the List of Sworn and Certified Court
Interpreters were expanded. The regis-
tration procedure was regulated in
greater detail by laying down legal
rules for the Selection Commission,
and a periodic review of the prerequi-
sites of registration was introduced.
The title “Allgemein beeideter und
gerichtlich zertifizierter Dolmetscher”
is legally protected. An action for an
injunction may be filed against any
person unlawfully using this title. 

The certified court interpreter may
also be employed outside the public
sector and by private persons (i.e., for
notarial documents, marriages, arbi-
tration proceedings, translations of
contracts, official documents, etc.).
The activities of certified court inter-
preters are regulated by the “Federal
Act of February 19, 1975, Federal
Gazette 137, as amended in Federal
Gazette 168/98, concerning Sworn
and Certified Court Experts and
Interpreters” and, for the certification
of translations, by the “Imperial
Patent of August 9, 1854, Imperial
Gazette 208, concerning Non-
Contentious Civil Proceedings.”

Owing to the strict selection criteria,
the certified court interpreter is highly
qualified, and specific legal provisions
make him or her particularly trust-
worthy (e.g., the law imposes the obli-
gation of secrecy upon the interpreter).
The certified translations prepared by
them are official and public documents,
and the interpreter is liable for their
correctness. A certified translation

includes the clause: “I hereby certify
under my oath the full conformity of
the above translation with the orig-
inal/transcript/photocopy—attached/
seen by me.” A round seal, which
only the certified court interpreter
may use, is then affixed to the docu-
ment and is certified by the inter-
preter’s signature.

The Application for Registration
in the List of Sworn and Certified
Court Interpreters, including the
applicant’s regular residence or place
of professional activity (center of
economic interests), must first be
submitted to the president of the
court in the district. In the course of
the registration proceedings, the pres-
ident responsible for the registration
(certifying authority) will charge a
commission when preparing an
expert opinion on whether the regis-
tration requirements (qualifications)
have been fulfilled. 

The work of a certified court inter-
preter not only calls for an impec-
cable command of German and the
foreign language(s), but also requires
knowledge of the principles of
Austrian legal and court procedures
and of the legal and court procedures
of the country/countries where the
chosen language(s) is/are the official
language(s). It also requires extensive
knowledge of the terminology of law
and commerce, both in German and
the foreign language(s). In addition, a
thorough knowledge of the termi-
nologies of other fields such as med-
icine, technology, etc., is required.
Every year, the association organizes
several full-day introductory semi-
nars for applicants, where an expert
in law explains the necessary basic
requirements for work as a certified
court interpreter.

Translators must be experts in
translation from both German into
the foreign language(s) and from the

foreign language(s) into German.
Similar to the new system imple-
mented in the Czech Republic (see
the November/December issue), a
restriction to work only in one direc-
tion is not possible. As far as written
expression is concerned, a faultless
mastery of German and the foreign
language(s) regarding grammar,
syntax, and spelling are basic
requirements. Thoroughness, accu-
racy, and correctness of the transla-
tion are of extreme importance, since
a certified court interpreter is a certi-
fying officer who affixes an official
seal onto translations. If certified
translations are incorrect, an action
for damages may be filed. Further
information on ÖVGD is available
from www.gerichtsdolmetscher.at
(both in German and in English). You
may also contact the association at
oevgd@via.at. 

Several years ago, the Austrian
Association of Translators and Inter-
preters (Österreichischer Übersetzer-
und Dolmetscherverband), also
called UNIVERSITAS, approached
the Austrian Standards Institute in
connection with the German standard
DIN 2345 to inquire about whether
this could also become an Austrian
standard. The Austrian Standards
Institute suggested taking DIN 2345
one step further and invited all inter-
ested parties (representatives of pro-
fessional associations, translation
companies, freelance interpreters and
translators, and customers of transla-
tors and/or interpreters) to develop
more detailed standards for trans-
lating and interpreting services and
for the respective contractual rela-
tions between service providers and
clients. The result are the Austrian
Standards ÖNORM D1200 and
D1201 (for translations), as well as
ÖNORM D1202 and D1203 (for
interpreting services). Work on ➡



International Certification Study: Austria Continued

The ATA Chronicle | April 2002

certification procedures based on these standards is
about to begin. For further information, please visit the
homepage of the Austrian Standards Institute
(www.oenorm.at). The two standards on translation are
also available in English. For further information about
UNIVERSITAS, please contact the association’s pres-
ident, Dipl. Dolm. Erika Obermayer (obermayer@
netway.at), or visit the UNIVERSITAS website at
www.universitas.org (German only, although an
English version is reportedly coming soon). 

Another Austrian organization active in the T&I field
is the Translators Association (Übersetzergemeinschaft,
www.translators.at), which focuses on literary transla-
tions. Translators and interpreters can train at three
Austrian universities in Vienna, Graz, and Innsbruck.
Information on training at the Institute for Translators and
Interpreters of the University of Vienna is available at
www.univie.ac.at/transvienna/.

In the next issue, we will take a look at the status of
certification in the U.K. and Ireland. As the editor of
this series, I encourage readers to submit any relevant
information concerning non-U.S. certification or sim-
ilar programs, as well as comments on the information
published in this series, to my e-mail address at
jiri@cetra.com. 

We want you to know.
By its very nature, what we do as a key member of the Intelligence
Community requires a high degree of confidentiality. We gather
intelligence from foreign electronic signals for U.S. Government
decisionmakers at the highest levels; at the same time, we try 
to prevent our adversaries from gaining access to our own vital U.S.
communications. As a part of accomplishing these two objectives—and 
to meet our increasingly complex role in today’s changing world—we
regularly invite select individuals to peer into our world…to capture a
glimpse of the dedication, the environments, the challenges, and the
special people that define the NSA as a unique career destination.

What you’ll see will raise your eyebrows.
Imagine working with over-the-horizon technologies, including those
that won’t come into commercial mainstream use for many years.
Couple this with the importance of the work we do at the NSA (work
that enhances the nation’s security and the safety of every citizen) 
and you have a career that is both challenging and compelling…
and ultimately, so much more rewarding.

Language Paths
Few careers put language skills to a more steady and compelling 
use than a position with us. As an NSA linguist, you will be involved 
in activities that focus on the expert translation, transcription,
reporting, and analysis of materials of national concern. You may 
even be involved in projects that have global ramifications. We are
particularly interested in those individuals who are proficient in Asian,
Middle Eastern, or Slavic languages.

A linguistic career with the NSA also develops your ability to evaluate
communications and to decide what is important and what is not, taking
into account cultural and political factors of current and historical value.
You may also be called upon to further your understanding of a culture
in which a certain language is spoken, expanding your horizons more
than a comparable career in business, commerce, or academia normally
would. In short, your language skills will make a world of difference here.

You may qualify if you are a U.S. citizen. You must also successfully
complete a background investigation and security clearance. (We
suggest applying at least six months before you would like to begin your
NSA career.) Send your resume to: National Security Agency, Suite 6779,
(CJG), 9800 Savage Road, Ft. George G. Meade, MD  20755-6779. 
Equal Opportunity Employer. NSA is committed to cultural diversity 
in its workplace. Positions open to U.S. citizens only.

N a t i o n a l  S e c u r i t y  A g e n c y

National Security Agency.
The Science of Intelligence. Explore it.

FO C US

YOUR
INTELLIGENCE

. . . A N D  Y O U R
I M A G I N A T I O N ,
Y O U R  C R E A T I V I T Y ,
Y O U R  A M B I T I O N S ,
Y O U R  F U T U R E .

B R O W S E : w w w . n s a . g o v

ATA Honors and Awards

For information and deadlines for ATA’s

upcoming Gode Medal, Lewis Galantière

Award, and Student Translation Award, and

the American Foundation for Translation

and Interpretation Scholarship, visit

www.atanet.org/awards.htm.

Log on to ATA’s website at 

www.atanet.org/membersonly 

for special features for members!
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(Note: The following was first pub-
lished as a series in the Summer 2001
[Volume 4, Issue 2, page 1], Fall 2001
[Volume 4, Issue 3, page 1], and Winter
2001 [Volume 4, Issue 4, page 8] issues
of the Interpreters' Voice, the newsletter
of ATA's Interpreters Division.) 

A ustralian judges are presently in
a position to decide who is
capable of speaking English suf-

ficiently, thus enabling or disquali-
fying a person from access to an
interpreter during court proceedings. A
judge’s decision to allow an interpreter
into the courtroom directly effects over
10% of the 17 million-plus people
presently residing in Australia. 

The capacity of judges (who are
extensively trained in legal matters,
but not usually in linguistic ones) to
make informed decisions about lan-
guage proficiency is highly question-
able, and exposes a serious weakness
in the Australian legal system. Lack
of recognition of this problem under-
mines international convention and
obstructs the course of natural jus-
tice. The right to an interpreter is a
human rights issue that should be
treated with the professionalism and
seriousness it deserves. Qualified
professionals should be responsible
for determining the necessity for an
interpreter in order to allow natural
justice to occur in the fairest circum-
stances possible, and according to the
constitution of any democratic state. 

Language is the key to employment
and equal access to health, education,
and welfare services. Everything from
applying for unemployment benefits
or a home loan, to buying a car or
applying for a visa, is almost impos-
sible without the work of competent
interpreters. Participation in the polit-
ical and civic life of a community also
depends on language.1 With nearly
100 different community languages

spoken by over two million
Australians2, there is little doubt that
language is the code to survival within
our culturally and linguistically
diverse country. There is no question
that the right to an interpreter is an
essential part of Australian society.
Furthermore, interpreters do not
simply represent and exist to serve one
section of the community, but assist in
bringing everyone together in our
much-celebrated multicultural society. 

Under Commonwealth legislation,
an interpreter will be provided,
“unless the witness can understand

and speak the English language suffi-
ciently to enable the witness to under-
stand, and to make an adequate reply
to questions that may be put forward
about that fact [emphasis added].”3

Although this appears impressive, the
practical effectiveness of the conven-
tion is less so, as deciding upon
whether a person’s language abilities
are insufficient enough to warrant the
use of an interpreter is ultimately sub-
ject to the personal interpretation of
the judiciary.4 Having culturally naive
judges represent the majority can
undoubtedly lead to great injustices
within the courtroom. The majority
of Australian judges are monolingual
and monocultural. There are very few
non-white, non-Anglo-Saxon, non-
Protestant (non-WASP) judges cur-
rently presiding in Australia. Naturally,
their experience influences the way

they perform as professionals, con-
sciously or subconsciously. 

Judge Pat O’Shane believes that
there is no choice but to draw on per-
sonal bias and beliefs in the law (“it
is impossible not to”5), and respected
legal theorist Kelsen calls it “unreg-
istered bias.”6 However referred to,
personal bias clearly influences the
ability of a judge to accurately deter-
mine whether a person’s language
capabilities merit the use of an inter-
preter, since most judges have never
experienced the situation they are
required to preside over. 

Emotions are high in most legal-
action situations, and linguistic con-
fusion only adds to the stress of
appearing in court. Lawyers and
other legal professionals often under-
estimate the sophistication of court-
room dialogue, where legal jargon is
still too complex for the average edu-
cated, English-speaking Australian,
let alone for those who are not of
English-speaking backgrounds. Even
the more capable and proficient indi-
viduals are at an incredible disadvan-
tage within the legal context. The
legal environment becomes hostile
territory unless provisions are made
for interpreters. The manner in which
these judges come to an “informed
decision” in such situations is there-
fore highly questionable. There is
little legislative guidance about the
criteria to be used in this situation.7

The courts and government alike
have been seemingly reluctant to
develop specific criteria by which to
grade a person’s speaking and com-
prehension ability, preferring instead
to employ a “general test.” Instead, a
common assessment of language
ability involves simple, short-answer,
conversational questions, for example,
about one’s occupation and length of
stay in Australia.8 This makeshift
attempt to determine fluency is

…The right to an
interpreter is a human

rights issue that should be
treated with the

professionalism and
seriousness it deserves…

➡

The Right to an Interpreter—Who Decides? 
An Australian Perspective 
By Penny Patterson 
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an unreliable avenue for evaluation.
According to Dr. J. Gibbons, there are
two types of language proficiency.
The first, assessed through simple
questions, is basic interpersonal com-
munication skills that develop during
everyday conversation. Even the most
limited English speakers can usually
rattle off answers to basic questions
without hesitation. The apparent flu-
ency of an individual’s replies can
mislead the decision makers, poten-
tially proving disadvantageous to all
parties involved in the proceedings.
The second type of assessment is cog-
nitive language proficiency, which is
rarely attained by people who have
migrated to Australia as adults, despite
long periods of residence in Australia.9

Rating Scales: Interpreters Relied
on as a Last Resort?

More recently, the Australian
Second Language Proficiency Rating
Scale10 has been developed to provide a
more standard assessment of the need
for an interpreter in the court. The
danger with this, however, is that it gen-
eralizes a very personalized situation.
The proficiency required, the nature of
the case, the setting, and the role of a
person with a non-English-speaking
background (NESB) are all variables
not considered within the framework
of the assessment. Emotional stress is
another factor that can greatly effect a
person’s ability to communicate.11

The government, in policy at least,
has taken responsibility for the lan-
guage rights of persons of NESB
within the courtroom. As the highest
and most righteous legal representative
of government policy, it has tradition-
ally been the job of the judge to
enforce such legislation. Undoubtedly,
judges would like to be seen as acting
fairly, however, they are also reacting
to the pressures of politics and the
legal system.12 The Australian court

system annually incurs exorbitant bills,
which are funded by the taxpayers. It is
not surprising that judges and other
court officials feel pressured to limit
expenses where possible. The ambi-
guity of legislative provisions (i.e.,
“judge’s discretion”) and the lack of
suitable testing guidelines legally
allow corners to be cut at the expense
of justice. Further imbedding concerns
of injustice, there has been a “disincli-
nation of appellate courts to disturb the
rulings of trial judges which concern
the control of proceedings in their
courts.”13 So once the decision is made,
it is rarely reversed, casting serious
doubts on the role of the judge as the
most effective decision maker. 

The “trial by battle”14 approach to
courtroom proceedings has led legal
professionals to despise the position of
the interpreter within the courtroom.
Interpreters are seen as a shelter for
the guilty. “Some magistrates and
judges refuse to allow a person of
NESB to have an interpreter, even
when it is obvious that they have diffi-
culties with English. Reliance on an
interpreter is seen as a last resort.
Judges and magistrates push witnesses
to express themselves in English as
best they can, preferring to “‘see how
we go.’”15 Sympathy that understand-
ably lies more with the legal profes-
sionals than with the clients can lead
to severe disadvantages. Furthermore,
without appropriate interpreting skills,
there are huge liabilities at stake. If an
unfair trial can be proven, convictions
are squashed and the process must
begin again.

A benchmark of a free and fair
society is the extent to which its
members have confidence in its
system of justice and can partici-
pate in its legal processes. It is the
sworn duty of the court to do justice
to the parties [emphasis added].16

If this responsibility is to be taken
with all the seriousness it deserves,
then the court should insist upon
using the most appropriate means
possible to determine the abilities of
those concerned. Considered impor-
tant human rights legislation at an
international level, the “right to an
interpreter” deserves a more respon-
sible and justifiable means of deter-
mination. Ultimately, this means that
the courts should insist upon profes-
sional interpreters to assess, or at
least give an opinion, of a person’s
language capability.

Skills, Strict Regulations, and 
Moral Obligations

Professional interpreters have to
abide by strict regulations and are
under constant pressure to perform
their duties without fault. Accordingly,
professional interpreters are fully
trained and highly skilled, particularly
in such demanding areas as legal inter-
preting. Special interpreters should be
hired solely for the position of evalu-
ating people of NESB who must
appear before the courts. Interpreters
should be enlisted from the National
Accreditation for Translators and
Interpreters (NAATI) and be financed
by the government in order to rule out
any suspicions of bias. NAATI’s status
as a government organization helps to
legitimize the integrity of interpreters
and the methods of testing. With both
the interpreting and legal institutions
as government bodies, there will be
little cause for doubt concerning an
interpreter’s decision. The notorious
criticism of the suspect hiding behind
the interpreter could also be forgotten,
as the qualified interpreter will be able
to make a professional decision about
a person’s language capabilities.

The decision to assign qualified
interpreters the task of assessing a
person’s language capability would

The Right to an Interpreter—Who Decides? An Australian Perspective Continued
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have widespread growth potential for
the interpreting and translating pro-
fessions. Obviously, if the legislation
were to change, it would be due to
government approval. This accept-
ance would most certainly be accom-
panied by increased financial support.
This, in turn, would lead to increased
awareness of the importance of quali-
fied language professionals among
the general public, as well as among
those whose jobs put them into daily
contact with people of NESB. This
would ensure more government sup-
port, not only financially but also
politically. Greater support and public
use of language professionals would
allow more refinements to the system,
improving testing capabilities and
increasing the professional quality of
interpreters and translators. 

Legal specialists assume heavy
responsibilities when they enter the
profession, having the power to con-
demn the guilty and free the inno-
cent. Professional interpreters also
have a special role to play in the
preservation of justice. Affecting two
million Australians directly and
almost everyone indirectly, the inter-
preting profession is an indispen-
sable aspect of our society today. An
understanding of the daily occur-
rences in one’s life is essential for
peace of mind, and a government
cannot claim to be providing equality
for all without providing the means
for people of NESB to gain access to
that understanding. This is particu-
larly so within the legal system, as
linguistic misunderstandings in the
courtroom could mean the difference
between life and death to the
accused. With such an important
responsibility, a professional should
legally be required to submit an
opinion regarding a person’s lan-
guage capabilities. Interpreter-made
decisions would be more beneficial

for all those concerned, allowing jus-
tice to take its most natural course.

Problems plague the Australian
legal system on the issue of the
“right to an interpreter.” The lack of
reliable testing methods and support
within the legal system has meant
slow progress for the interpreting
and translation professions. Under
no circumstances should a lone
Australian judge, and one who is
typically culturally and linguistically
inexperienced, make the type of
decision that is essentially a cultural
and linguistic one. “Ethnic commu-
nities, lawyers, and interpreters
maintain that the right to an inter-
preter is meaningless because provi-
sion of an interpreter is ultimately
left to the discretion of the judge.”17

The integrity of judges and their
decisions are not so much in ques-
tion, however, their actual ability to
make informed decisions is. Inter-
preters are qualified for exactly this
type of situation, and are much more
capable of determining a client’s flu-
ency. It is the moral obligation of
interpreters and translators within the
legal community to fight for effective
language rights, and it is the govern-
ment’s responsibility to ensure
equality within the legal system.
Interpreting and translating profes-
sionals understand, better than most,
the confusion that can occur as a
result of a system that lacks appro-
priate legislation regarding equality
for persons of NESB.

Until Australian legislation is mod-
ified to include qualified interpreters
in the decision-making process, per-
sons of NESB will remain victims to a
system that fails to understand or rec-
ognize their special needs. This inade-
quacy will only grow as the NESB
population within Australia continues
to increase. The government will
inevitably have to consider these

changes or risk alienating a relatively
large proportion of the population.
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A New ATA Affiliate: The Upper Midwest
Translators and Interpreters Association 
By Laurence H. Bogoslaw and Deb Kramasz

J udging by the positive responses
and initiative generated so far
by the Upper Midwest Trans-

lators and Interpreters Association
(UMTIA), it seems that we have
tapped into an area of vital interest in
Minnesota and neighboring states.
UMTIA has the combined mission of
promoting the quality, profession-
alism, and prestige of the translating
and interpreting industry in the upper
Midwest region, and of providing
networking, training, and develop-
ment opportunities for local language
professionals.

Efforts to establish a local profes-
sional organization have gained
momentum steadily over the past year
and a half. November 2000 marked the
formation of a volunteer-driven organ-
izing committee, whose purpose was to
establish a local chapter of the ATA in
Minnesota. By May 2001, the com-
mittee had recruited 16 active ATA
members (20 are required to start an
official chapter). As an additional effort
toward recruiting and building visi-
bility, the budding organization held its
first open workshop on June 9, 2001.
This resoundingly successful event fea-
tured guest speaker Kirk Anderson,
former chair of the ATA Chapters
Committee, who gave a detailed pres-
entation on how to prepare for the ATA

accreditation examination. Kirk also
advised the organizing committee on
how to move further toward estab-
lishing a local translators’ and inter-
preters’ organization.

Based on this advice, the organizing
committee decided to form an ATA
affiliate organization until such time as
the 20 active ATA members required to
start a chapter can be recruited. On

August 27, 2001, ATA Headquarters
officially approved affiliate status for
UMTIA, and on September 25 the new
affiliate appointed a five-member
executive committee.

As one way of furthering its goals,
UMTIA recently worked with ATA to
arrange the first national accreditation
examination sitting to take place in
Minnesota since 1998. This exam was
held on the University of Minnesota
campus on September 29—resulting
in four newly accredited members of

our organization! Future exam sittings
are scheduled for March 9, 2002 and
September 22, 2002.

In addition to the ATA exam sit-
tings, UMTIA has organized several
seminars and workshops hosted at the
University of Minnesota’s Nolte
Center. Many more events are already
under discussion based on feedback
from members and proposals from
potential presenters. These events are
announced each month in UMTIA’s
newsletter, Turning Point.

Future plans include a website, job
bank, and a professional services
directory (inspired by the national
online directories ATA has estab-
lished). We also hope to synergize the
resources of UMTIA’s diverse mem-
bership, which includes students,
individual professionals, and local
agencies, to set up mutually benefi-
cial arrangements like internships
and mentoring programs.

UMTIA members and the execu-
tive committee look forward to
working with ATA toward our
common goals to develop ourselves
as cross-cultural communicators, and
to promote the long-term vitality of
our exciting profession.

…UMTIA members and
the executive committee
look forward to working

with ATA toward our
common goals…
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U ndoubtedly the most common
question posed to me over the
years by all my clients, espe-

cially the clients in the interpreting
and translating field, has been
whether or not to incorporate. While
incorporation clearly has its advan-
tages, it is not for everyone. Consider
the following issues to see if incorpo-
ration is for you. 

Limited Liability   
This means that only assets owned

by the corporation and in the corpo-
rate name are subject to lawsuits.
Assets owned individually are not
subject to lawsuits. Personal assets
such as a home, car, investments, and
other personal assets are not subject
to corporate lawsuits, as is the case of
a sole proprietorship.   

Name Protection 
The corporate name is protected

and can only be used by that corpora-
tion, whereas any other fictitious
name can be used by anyone. If the
fictitious name is registered with the
state, then only the person who owns
the name can use the registered name.
Rulings on conflicts between ficti-
tious names and corporate names are
automatically found in favor of the
corporation. Corporations are also
easier to sell than a business owned
individually.  

Tax Advantages   
Employee benefits such as medical

insurance, medical reimbursement
plans, life insurance, and disability
insurance are fully deductible for the
owner. As a sole proprietor, only 30%
of the medical payments can be

deductible (60% of medical payments
for federal income tax and -0-% for
social security), while none of the life
or disability insurance premiums are
tax deductible for the owner. For
example, a corporate owner with a
salary of $50,000, medical insurance
payments of $10,000, life insurance
premiums of $3,000, and disability
insurance premiums of $2,000 will
pay federal income tax on the $50,000
salary. The sole proprietor will pay
federal income tax on $59,000

($50,000 + $10,000 + $3,000 +
$2,000 - $6,000 [60% x $10,000]).
Social Security tax will be paid on
$50,000 for the corporate owner,
while the sole proprietor will pay
Social Security tax on $65,000
($50,000 + $10,000 + $3,000 +
$2,000). The federal income tax sav-
ings will be $2,520 while the social
security savings will be $2,295, for a
total savings of $4,815. Also, tax
audits are less likely for corporations
(about four times less likely) than for
sole proprietors. Generally, the IRS
will overlook more items for a corpo-
ration than for an individual. Another
tax advantage is the ability to elect S
corporation status for the corporation.
S corporate distributions (only
allowed to the owner) are treated as
dividends and are not subject to
Social Security costs. This tax situa-
tion is not available to individuals.

Extra Paperwork
One disadvantage to incorporating

is that federal and state governments
require more paperwork. There are
the setup costs and rules to be fol-
lowed. There is a requirement for an
annual meeting of all the share-
holders, and corporate resolutions are
needed to change banks, acquire
other businesses, and purchase assets.
For small corporations consisting of
one or a few shareholders, these addi-
tional requirements are easily over-
come with no additional costs. Acting
as a sole proprietor has no setup
requirements and no maintenance.  

Initial Costs
The costs associated with starting

and maintaining a corporation are rel-
atively small compared to the bene-
fits received. For example, there is a
one-time incorporation fee that can
range from $500–$1,000 in
Pennsylvania (approximately $350 if
you do it yourself). Quarterly payroll
taxes must be prepared and filed for
all employees. The owner is consid-
ered an employee if he or she works
for the corporation. There is an
annual corporation tax return
required, but there may be an annual
corporation fee to the state.   

My rule of thumb recommendation
is easy. If your annual gross receipts
exceed $40,000, incorporation is for
you. The benefits received will more
than offset any additional costs. Look
for my column in an upcoming issue
for more specific advice.

Incorporation versus Sole Proprietorship

By Howard Dias

…While incorporation
clearly has its advantages,

it is not for everyone…

ATA’s Fax on Demand
Want the latest list of exam sites? Call ATA’s Document on Request line, available 24-hours a day:  1-888-990-3282



The ATA Chronicle | April 200222

A few months back, an article in
the Financial Times discussed
how to select a physician. The

author was the editor of a British med-
ical association journal. A doctor him-
self, he admitted that the challenge
was daunting—even for an insider. 

Yes, of course, all doctors have
been to medical school. But a degree
on its own is really no guarantee at
all, he opined. Your health is impor-
tant and there are plenty of mediocre
doctors who slip through the net.
Checking statistics on the perform-
ance of hospitals and surgeons is not
reliable either, since some institutions
improve their standing in the charts
by avoiding tricky operations alto-
gether (this from an expert).

Are doctors who publish widely in
medical journals a better bet?
Apparently the jury is still out.
Learned articles do not necessarily
guarantee a steadier hand for sur-
geons, or a better bedside manner for
general practitioners. 

And so on. 

So who can you trust?
Ultimately, this eminent physician

recommended (tepidly) that readers
rely on “word of mouth”—intriguing
advice, given the way many transla-
tors place doctors and lawyers on
pedestals in the profession-that-gets-
respect sweepstakes. 

Yet the intrepid monolingual
buyer of translations faces a chal-
lenge that is arguably even more dif-
ficult than the one faced by a
consumer seeking high-quality
healthcare. The reason is simple. By
definition, and in contrast to buyers
of ballpoint pens, I-beams, house-
cleaning services, root canal jobs,
and appendectomies, translation
buyers are often simply unable to
judge what is delivered. And as pro-
fessional translators all know, there

are plenty of suppliers out there who
consciously or unconsciously exploit
that situation. 

Try tracking down the source of
some of the appalling, silly, or simply
tediously bland translations seen in
published documents (see The
Onionskin column on page 45) and
you soon discover that the name of
the game is buck-passing, with
everyone in the supply chain running
for cover.

Case Study
Last year I had the dubious

pleasure of sitting in on a meeting of
managers of a major French food
company and a translation company.
A mission-critical document needed
translating and we were there to
determine how this was to be done. 

As known quantities to the buyer,
my colleague Robert Blake and I
were sitting pretty. Due to prior com-
mitments we were unable to take on
the job ourselves, so we had agreed
that our role would be limited to
“revising” the most sensitive sections
of the translation, which would be
produced by the translation company
(TC for the purposes of this article). 

Two of the TC’s sales reps made
their pitch. They described and
extolled its quality assurance proce-
dures, which included an expert in-
house team, multistage revision,
painstaking editing, glossary
building, etc. No problem, they said.
We are experts at this, we’ll do a
bang-up job.

At this point, a senior executive at
the food company stood up. 

“We’ve been here before”
With an infinitely sad smile, he

reminded all present that he had been
sitting in the same room the previous
year and heard another translation
supplier make exactly the same
claims and list exactly the same
resources, in exactly the same
glowing terms. Yet when he had sub-
mitted this provider’s translation,
printed and bound, to foreign part-
ners and customers, they’d all had the
same reaction: “well…we can see
what you are trying to get at, but we
would not say it like that. No way.”

“I want to avoid that situation this
year.” he stated, adding, “As a French
speaker, I cannot ‘feel’ the style in the
English text you are going to deliver, so
I have no choice but to trust you. That
is terribly frustrating.” He then sat
down and the TC reps, missing only a
half-beat, reiterated that their teams and
processes would rise to the challenge:
smooth, flowing texts “as if written
directly in English.” No problem.

An excerpt from their output
appears in the accompanying grid on
the next page, and there clearly is a
problem. There are several in fact. 

So what went wrong?
Ultimately the work had to be

redone in large part. When writing
this article I phoned the translation
company to confirm their prices,
because this, in my opinion, is part of
the problem, and an area where better
circulation of information would be
healthy for everyone. The managing
director insisted that his company
had delivered a top-quality piece of
work. Any criticism, he announced,
was due to the inherently “subjec-
tive” nature of quality assessment. 

This is nonsense, if you look at the
text as delivered—which of course is

Time for Translation Providers to Come Out 
of the Shadows
By Chris Durban

Translation buyers are
often simply unable to

judge what is delivered.

Continued on p.24
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Créer des programmes
de formation spécifiques
dans les zones
géographiques

Depuis 2000, le Groupe
ABC met progressivement
en place dans ses zones
géographiques, des
formations transversales
axées sur les « fonda-
mentaux » du management,
comme l’animation des
équipes ou la gestion des
personnes. Contrairement
aux « filières » décrites
précédemment, ces
formations ne sont pas
construites selon une
architecture unique de
manière à prendre en
compte les spécificités
culturelles. Le but est de
donner à chacun, dans sa
zone géographique, les
moyens de s’améliorer
dans le management des
hommes, avec le concours
de partenaires locaux. 
Dans ce cadre, l’Asie a
lancé en 2000 un
programme de formation
composé de  4 modules,
destiné aux managers de
la zone ayant en charge
une équipe.
Le premier module a été
particulièrement axé sur la
culture du Groupe ABC et
a fait l’objet de 10
sessions en 2000.
Les trois autres modules
sont en cours de
préparation.

Source text/153 words.

To create specific
training programs in the
geographical areas 

Since 2000, Group ABC
gradually sets up in its
geographical areas, of the
transverse formations
centered on the “
fundamental ones “ of
management, like
l.animation of the teams or
the management of the
people. Contrary to the “
dies “ described
previously, these
formations are not built
according to a single
architecture so as to take
into account the cultural
identities. The goal is to
give to each one, in its
geographical area, the
means of s.améliorer in
the management of the
men, with the assistance
of local partners. 

Within this framework,
l.Asy launched into 2000 a
training program made up
of 4 modules, intended for
the managers of the zone
having in load a team. The
first module was
particularly centered on
the culture of Group ABC
and made l.objet of 10
sessions into 2000. The
three other modules are
being prepared.

Online machine translation
by Babelfish (Systran).
153 words. Instantaneous.
Free.

Creating specific
training programmes in
the geographic zones

Since 2000, ABC Group
has gradually been
setting up transversal
training by geographic
zone focusing on the
basics of management,
such as how to run teams
or people management.
Contrary to the
procedures described
above, this training is not
homogenised so as to
provide scope for cultural
idiosyncrasies. The aim
is to provide each
geographic zone with the
means to improve people
management with the
support of local partners.

In 2000, Asia launched a
training program of this
type made up of 4
modules, aimed at zone
managers in charge of a
team.
The first module was
chiefly directed towards
the ABC Group and run
over 10 sessions in 2000.
The other three modules
are still being prepared.

Supplier A. 126 words. 
€0.11-0.15 / mot.

Targeted training for
specific geographical
areas

In 2000, ABC Group
began developing cross-
company training
initiatives for staff in
specific geographical
areas, focusing on
management basics such
as team leadership.
Unlike the international
programmes described
above, these are not
based on a single model.
Instead, they make
allowance for the
different cultures
involved. Drawing on the
support of local partners,
they aim to offer staff
within the area an
opportunity to effectively
enhance people
management skills.

In Asia, an initiative of
this kind launched in
2000 will in time include
four units. The first of
these, devoted to ABC
Group culture, was the
object of ten sessions
during the year, while the
other three are still in
development. 

Supplier B. 117 words. 
€0.46 / word

The author is aware of ATA’s
antitrust policy.
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precisely what the client company’s
readers will do. To be frank, I think
the man was honest but clueless. As a
native French speaker, he could not
judge what his company was deliv-
ering any better than the French
buyer. How interesting that in this
case the client recognized the
dilemma, but the supplier did not (or
was not willing to say so).

Examples Bring the Message Home
One of the reasons I put together

the grid for this article is that I find
concrete examples, clearly presented,
help focus the mind. Comparisons
make it easier for clients to see what
they are likely to get from a given
supplier. This, in turn, brings home to
them what we, as translators, know:
that there is never a single transla-
tion, but rather various takes and
options depending on purpose, target
readership, budget, deadlines, and
other factors. 

With this information, buyers—
the translation department, but also
the nonlinguists who will be using
translated texts (the CEO, the politi-
cian making the speech, the head of
research, the marketing manager,
etc.)—get a clearer idea of those
options. They have something con-
crete to base their choice of supplier
on, and may well decide to adjust
their budget accordingly. Ideally, the
comparison will concern texts into
the client’s own language, but even in
the other direction examples do clear
away a lot of fog. In the case I’ve
quoted here, the French buyer could,
for example, have run the options
past its subsidiaries in North America
for an opinion. 

Providing examples clients can
relate to was the reasoning behind
Translation: Getting It Right, a booklet
produced by the U.K.’s Institute of
Translation and Interpreting (this 

document can be downloaded in .pdf
format from the ITI website at
www.iti.org.uk). This approach is, in
my opinion, far more effective than yet
another 10-bullet-point checklist or
learned/earnest essay on linguistics.

Without examples, both buyers
and sellers can neglect writing
style, which is one of the most
important and least tangible parts of
the translation equation. In the case
of translations commissioned for
publication, it is style and readability
that makes or breaks the product.
That catch and hold the discretionary
reader’s attention. That, if lacking,
lead the reader to turn the page, click
the mouse, and move on to another
company’s offer. 

How interesting to note that the
skilled humans who produce such
work are not really all that inter-
changeable—a serious obstacle for
those ambitious suppliers promising
both high volumes and high quality.

Adding Value—and Charging for It 
Prices are marked on my grid. As

you can see, the first (and I would
argue unsatisfactory) text cost the end
user €0.11-0.15 a word. In many
cases, a pyramid of subcontractors
means that the person actually doing
the job is paid far less than that. Little
wonder that many of these suppliers
are simply blasting through, perhaps
genuinely unaware of how short of
the mark their work falls. And while
high price is not necessarily a guar-
antee of quality, it is surely no coinci-
dence that the text on the far right of
the grid sold for three times more
(€0.46 per word). 

I fully expect the range of prices
on the market to widen as clients and
premium suppliers realize what their
work is worth, and as more pressure
is exerted at the low end of the
market (machine applications are

getting better; note the second
column). That’s life. 

But that is also why I urge all
serious translation suppliers (compa-
nies, agencies, freelancers) to sign
the texts they produce and sell,
leaving anonymous work to the
bottom end of the market and
machines. Machine translation ven-
dors might also consider claiming
credit for their output.

By the same token, clients buying
what claims to be for-publication
translation can and should announce
up front that translators/translation
companies will be credited. Nothing
could be easier: translator credits
appear in the printed document
alongside photo and printer credits. It
costs nothing, can be applied imme-
diately, and encourages everyone to
make that extra effort. It also reveals
to one and all who is providing what
(illuminating, this), allowing cus-
tomers to get in touch with suppliers
whose work meets their needs.

Bringing Clients into the Picture
Smart, demanding clients are a

good translation supplier’s best allies.
They have demonstrated time and
again that they are willing to work
side by side with translators once
they have understood the challenge.
But they must have something to get
their teeth into, and someone to
interact with. 

Getting samples and signed output
out into the public arena is an essen-
tial first step in moving beyond lip
service where translation quality is
concerned. Without them, there is a
real danger of an even wider gap
appearing between theoretical state-
ments (posturing? glossary brochures?)
and actual output, in which case
everyone loses out. 

Time for Translation Providers to Come Out of the Shadows Continued
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“Soon researchers will bring us
devices that can translate foreign lan-
guages as fast as you can talk…and—
this is unbelievable to me—molecular
computers the size of a tear drop...”
Former President William J. Clinton,

State of the Union Address,
January 2000

M any of you remember
hearing former President
Clinton when he said this.

And some of you probably learnt, as
I did, reading a Newsweek interview,
that UN Secretary-General Kofi
Annan traveled to Iraq to negotiate
with Saddam Hussein on the return of
the UN arms inspectors, but neg-
lected to bring along an interpreter.
Once he was there, though, he did
realize it had been a mistake.

These are sophisticated people.
People who have interpreters at their
behest, and who have benefited from
their services. Former President
Clinton said he found it difficult to
believe that there could soon be molec-
ular computers, but the idea of inter-
preters being replaced by “devices”
merited no doubts.

Now, accounting software has
been around for quite some time. If
computers can do so many fantastic
things, why don’t we hear about
accountants fading into the sunset?
Leaving aside Class B movies of the
1950s, nobody seems to be fore-
casting that doctors will be replaced
by smart machines. Rather, people
believe that accounting software is a
tool for accountants to use, and that
new instruments allow doctors to do
a better job. It is pretty obvious to
everybody that these are professions
that add value to whatever a
machine, no matter how wonderful,
may provide. In fact, the value these
individuals add is perceived to be so
great that many of them manage to

command hefty fees for their work,
not to mention our high regard and
appreciation.

More of the Same
A communications expert who

was doing market research for a man-
ufacturer complained that her com-
pany had gone to great trouble in
getting their questionnaire translated.
So much so, that they sought out an
engineer to do the job. Of course, the
end result was that the people filling
out the questionnaire did not under-
stand the questions! When I asked if
they had considered using a translator
instead, she gave me a puzzled look.
“A translator?”

Here is another example of such
ignorance toward our profession, but
now on a different front. I am sure
many of you have wondered, as I
have, about the fact that some transla-
tion companies have taken to calling
us “linguists.” Why should we expect
others to know better? Not long ago I
was sent an application form by a
translation agency where they asked
me to define what I understood a good
translation to be. The mere fact that
they felt it necessary to ask is a com-
mentary on the lack of a clear, collec-
tive consensus in the profession.

A common concern repeatedly
voiced by our profession relates to
the lack of prestige and recognition
that it is afforded by society. We also
hear frequently about translation and

interpreting graduates not getting
adequate training to be able to per-
form, which devaluates their academic
credentials. Confused customers try to
find ways to select the right person for
a job. We all complain about the exis-
tence of “amateurs.”

Perhaps all this has to do with our
professional image and identity. This
is a way of referring to what inter-
preters and translators are supposed
to be about or, to put it in other
words, why there are people willing,
or not willing, to pay us.

Our image determines, to a great
extent, how society perceives us and
is closely linked to the concept of
value. As professionals, what we pro-
vide is a service. According to mar-
keting specialists, a service involves a
deed, a performance that cannot be
physically possessed. Services have
unique characteristics that distin-
guish them from products. One of the
basic ones is their intangibility.
Because services are intangible, eval-
uating their quality in advance is
harder than evaluating the quality of a
product. Services need to be experi-
enced but in some cases, even then,
evaluating their quality also requires
some kind of special knowledge or
experience that not everybody has.

The various stories I have included
at the beginning of this article are
examples of the degree to which our
image is nonexistent or, even worse,
needs to be “refurbished.” And because
what we provide is an intangible pro-
fessional service, we are extremely
dependent, for success and recogni-
tion, on what our image may provide.

Can you imagine a layman calling
an architect and discussing his or her
fee on the basis of what they believe
to be the skills, time, etc., required to
design a house? “I just need you to
draw a few squares! I would do it
myself, because in high school I

The Professional Image of Translators 
and Interpreters
By Rut Simcovich

…Nobody can 
single-handedly build our

professional image…It has
to be done collectively on

a daily basis…

➡
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took one year of drawing, but I’m
kind of busy right now.” I think it’s
unnecessary to elaborate, since you
all know what I’m talking about.

At this point perhaps you are
thinking, “This doesn’t really con-
cern me. I make a living; actually,
many times I have more work than I
can cope with,” or instead, “Well,
that’s life! What can I do about it?”
There are things we can do about this,
and, yes, it does concern all of us.

My purpose is not to offer any def-
inite answers. I simply want to pose
some questions intended to foster a
debate. Nobody can single-handedly
build our professional image. It has to
be done collectively, by each and all
of us, on a daily basis. And we need
to start by asking questions.
Questions about our professional
training, our quality standards, about
the way we charge for our work

(would anybody think of paying a
surgeon by the stitch?). We need to
debate what is the unique contribu-
tion we attempt to make and the value
we bring to the table.

As in mass production lines, where
workers became subsidiary to
machines, we can also fall into the
trap of mimicking computers or
becoming just another peripheral tied
to them. Or, like other professions, we
can bring to bear our unique human
capabilities: our possibility of under-
standing even when the speaker or the
author are slightly muddled, and our
ability to use our craft to make a text
readable, a speech enjoyable. 

In its present form, translation and
interpreting are very young profes-
sions. So far have they mutated from
what they were in past ages. But we
do not need to start from scratch.
There is a lot we can learn from other

professions. We can look at how they
have organized themselves, how they
have developed their academic
training, how they have set up quality
standards, how they have stratified
levels of competence and experience,
and how they have educated them-
selves and society about their identity.
This is what, over the years, has built
the image of prestige they now enjoy.  

We need to get started down that
road and the first step in that direc-
tion is not necessarily embarking on a
press or advertising campaign. It is
out of our own debate that we will
gradually build a consensus on the
identity of the profession and the
many aspects it entails. Once we get
it right, we shall probably do a much
better job of telling others about it.

The Professional Image of Translators and Interpreters Continued

ATA charter member Mario Minafra (81) of Naples, Florida,
died Friday, February 1, 2002.

A native of Fogtia, Italy, Minafra was a graduate of the
Italian Liceo Classico, where, in 1940, he received the
Diploma of Classical Maturity in foreign languages (equivalent
of a B.A.). He went on to attend the Italian Air Force Academy,
where he received the equivalent of a B.S. in aeronautical
engineering in 1944. He attended law school at the University
of Naples from 1945-1946. 

Minafra became a translator for the Allied Command in
Caserta, Italy, eventually becoming the supervisor of the trans-
lation section of the Allied Supreme Command from 1946-
1948. Following that, he taught English at the Italian School of
Aviation Specialists in Caserta from 1949-1952. In 1952, he
came to New York, where he worked as a translator, con-
tributing editor, and interpreter. His specializations included

technical, scientific, medical, and legal documents, contracts,
and public relations. He was proficient in Italian (his native
tongue), French, Spanish, Portuguese, Rumanian, Latin, and
Greek (classical and modern). In addition to ATA, he was an
associate member of the American Institute of Aeronautics
and Astronautics.

Aside from his work as a translator and interpreter, Minafra
was also a skilled athlete. In 1948, in Rome, he ranked third
behind the world record holders for discus throwing. He was
awarded several gold medals in the Masters’ Throwing
Pentathlons between 1975-1985. He was involved in semi-pro
soccer, basketball, track and field, and rowing. He also coached
these sports at the high school and college levels.

He is survived by his wife, Anne (Bidwell) Minafra, of
Naples, Florida, and a son, Stephen Minafra, of Burbank,
California. 

In Remembrance
Charter Member Mario Minafra
(1921–2002)
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W hen I became a professional
interpreter in 1968, inter-
preter education was either

rare or nonexistent. Later, as an inter-
preter educator, I found approaches
and materials for interpreter educa-
tion were scarce or not appropriate.
Happily, interpreter education for
signed and spoken languages has
enjoyed great strides in recent years.
Although signed and spoken lan-
guages are distinct with regard to
modality, they share similar funda-
mental processes. Some of these
shared processes are discussed here
using English as an example.
Likewise, all interpreters share certain
fundamental skills in their work, such
as strong intralingual and cognitive
processing skills to rapidly process
incoming and outgoing linguistic sig-
nals while still preserving the source
message. A brief and systematic
review of some of these important
intralingual skills is provided. 

Gile (1995) suggests that interpre-
tation requires a certain amount of
“mental energy” and that the require-
ments of the interpretation task must
not exceed the interpreter’s available
supply of mental energy. When the
demands of the job exceed the inter-
preter’s mental energy, the interpreta-
tion will suffer. Interpreters can help
reduce the amount of mental strain by
continually developing component
skills, such as intralingual and cogni-
tive processing, until these become
nearly automatic. Such practice can
be meaningful and productive for the
experienced interpreter who wishes
to work independently on skill
improvement, but will also benefit
developing interpreters.

Strengthening First Language Skills
The importance of developing and

refining skills in your first language is
often overlooked. Some may think

that being able to read, speak, and
understand a first language is enough,
and that it is only necessary to study a
second language. However, intralin-
gual skills must be well developed in
both languages for efficient interpreta-
tion. As has already been stated, when
intralingual and cognitive skills are
well developed, the amount of mental

effort needed for processing informa-
tion is less. It is best if interpreters
start off by mastering the less difficult
component skills before combining
these skills with the more cognitively
complex skills needed for such work
as simultaneous interpretation. 

According to Kohn and Kalina
(1996): “Automation of strategic
processes also plays an important
role, for only if routine decision
processes are performed more or less
automatically will the interpreter
have enough capacity and attention to
solve the more intricate and complex
linguistic problems.” Gonzalez et al.
(1991) emphasize the importance of
routinization, or making conscious
acts become more automatic. A skill
that once demanded much effort and
attention can become unconscious
over time with practice. Some of the
essential skills that interpreters need
control over are summarized in the
following sections. English is dis-
cussed as an example of a first lan-
guage, but the principles described
apply regardless of which language is

your first language. Most of the skills
and related examples refer to inter-
pretation, but some of the intralingual
skills apply to translation as well. The
intralingual skills discussed include
comprehension, finding the main
idea, paraphrasing, lexical substitu-
tion, and summarizing. 

Comprehension
Interpreters must understand the

source material before they can begin
to interpret. Comprehension of the
source material is a skill that under-
lies all other skills in the interpreta-
tion process as a whole.

According to Gile (1995), com-
prehension is based on two types of
knowledge: 1) knowledge of words in
a language, and 2) knowledge of the
grammar of a language. He also says
that these two basic features are not
enough to ensure comprehension.
Understanding and being able to use
the context in which the words and
grammar occur is an essential ingre-
dient in the comprehension process. 

Direct practice in the comprehen-
sion of spoken material is an impor-
tant aspect of intralingual skill
proficiency. Strong comprehension
skills improve the ability to find the
most important parts of spoken 
discourse. Interpreters need to 
make quick decisions about which
points are main ideas and which are
supporting.

Finding the Main Idea
Finding the main idea can lend

focus to comprehension. In order to
be able to identify the main idea, you
must sort the ideas by level of impor-
tance and then by topic. This is
accomplished by using a specific
type of analytical thinking called
hierarchical thinking. In a well-
organized speech or talk, the main
idea is ideally expressed as early

Back to Basics in Professional Preparation

By Carol J. Patrie

…When intralingual and
cognitive skills are 
well developed, the

amount of mental effort
needed for processing
information is less…

➡
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as possible. Once the main idea is
stated, it becomes implicit in the
points that follow. Often these points
will clarify or support the main idea.

Paraphrasing
Developing paraphrasing skills

can enhance linguistic flexibility.
Larson (1984, 415) says: “Paraphrase
is a restating of the same information
in another way, sometimes with the
addition of bits of information.” As a
training technique, the source mes-
sage can be paraphrased and then
translated or interpreted into the
target language. Paraphrasing can
also be useful when working into the
target language. For example, you
may not be able to find the exact
word that you desire in the target lan-
guage, but by using paraphrasing
skills you may be able to summon a
reasonable equivalent. 

Lexical Substitution
Another way to develop linguistic

flexibility is to practice lexical substi-
tution. Lexical substitution is the
process of replacing a word with
another word without changing the
meaning of the message. In some
cases a single word can be replaced
by a phrase, or vice versa, as long as
the meaning is not changed.
Substitution drills can also be prac-
ticed at the phrase level.

Summarizing
The ability to summarize or cap-

ture the gist of what is heard is cen-
tral to the interpretation process.
According to Tommola (1995), the
process of summarizing is so impor-
tant that it is often used as an aptitude
test for candidates entering interpre-
tation programs. 

Tommola says: “Among the var-
ious characteristics that interpreter
aptitude tests attempt to measure, a

central one is the ability to analyze
the source message into its semantic
elements, to create a representation
of the content, and to retain this rep-
resentation in memory so that it can
be rendered in the target language”
(471). He goes on to suggest that
macro processing, or having the
ability to quickly find the main ideas
and establish the relationships
between them, is a highly desirable
skill for interpreters. “This process
includes the restructuring of
incoming information into more
abstract units of meaning which sub-
sume the lower-level details.
Retrieval of the hierarchically stored
abstract units is an essential aspect of
consecutive and, to some extent,
simultaneous interpreting.”

Cognitive Processing Skills
In addition to strong intralingual

skills, interpreters must have reliable
and efficient cognitive processing
skills. Cognitive processing skills sup-
port many of the more complicated
aspects of the interpretation process.
Shreve and Koby (1997) point out that
these mental operations are largely
“hidden,” yet form a complex and
essential part of the interpretation
process. Gile’s Effort Model provides
a powerful explanation for the impor-
tance of cognitive processing capacity
in the interpretation process. He also
points out that this processing capacity
is available in limited supply and is
not automatic. Therefore, the more
highly developed cognitive processing
skills are, the more mental capacity
can be devoted to other aspects of the
interpreting process that cannot
become routinized. 

If cognitive processing skills are
not developed and readily available,
then there is a much higher chance that
the skills which must be developed
later, such as translation, consecutive

interpretation, and simultaneous inter-
pretation, will not be strongly
grounded and may be more difficult to
master. Specific cognitive processing
skill deficits can lead to particular
types of errors in interpretation. For
example, we may find that there is a
relationship between poor auditory
memory, short lag time, and an
increase in overall errors (Cokely,
1992). The cognitive processing skills
that are briefly discussed here include
memory, acuity and discrimination,
visualization, repetition, pattern infer-
ence, and multitasking.

Memory
Interpreters must be able to accu-

rately remember the content of the
source message long enough to
process it into the target language.
Schweda Nicholson (1996) has
written a critical review of recent lit-
erature dealing with the role of
memory in interpretation. Nicholson
goes on to provide a summary of
short-term memory, also known as
working memory. The duration of
working memory is thought to be
only 250 milliseconds. According to
Baddeley (1990), there are three parts
to working memory. The first is the
central executive, which controls
working memory. The second is the
visuo-spatial sketchpad, which is the
place where mental images are prob-
ably created and stored. The third
part is the articulatory loop, which
can retain limited amounts of infor-
mation. All three aspects of working
memory combine during the interpre-
tation process and allow interpreters
to use visualization and other strate-
gies to assist them in their work.  

Acuity and Discrimination
Acuity means acuteness of per-

ception. Discrimination, in this con-
text, means the ability to perceive

Back to Basics in Professional Preparation Continued
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distinguishing features in spoken
English. It is important for inter-
preters to be able to remember differ-
ences in source texts that may be
similar but not identical to each other.
A real-life example of the need for
acuity and discrimination would be
when an interpreter interprets the
same tour or type of meeting fre-
quently. The topic and context may
be similar, but there may be differ-
ences in the content. Interpreters also
need to be able to distinguish
homonyms (words that sound the
same) by listening carefully to the
context in which the words occur.
Good acuity skills assist the listener
in detecting important differences in
spoken English. Discrimination skills
allow the interpreter to hear differ-
ences between similar messages. 

Visualization 
Visualization allows you to hear a

message in English and imagine
where the items or persons are located
in relation to each other. This skill
involves the creation of a “scene” or
picture in your mind’s eye, and has
two important subcomponents. One is
visualizing the relationships between
things or people already known, but
not visible at that moment. The other
is imagining relationships between
items or people when you have no
prior visual knowledge of their spatial
relationships. An example of this dif-
ference can be seen by imagining
yourself interpreting directions from
Point A to Point B when you already
know the way, and interpreting the
same directions when you have never
seen Point A or Point B or any of the
points in between.  

Repetition
The ability to listen and repeat is

one aspect of simultaneity. Immediate
repetition means that the interpreter

has the ability to allow a minimal
amount of time to elapse (referred to
as lag time, processing time,
decalage, or ear-voice span) between
when the speaker says something and
when he or she interprets the same
utterance. The ability to maintain this
interval separating the speaker’s utter-
ance and the repetition of that utter-
ance by the interpreter is a subject of
much interest in interpretation. By
practicing the skill of immediate rep-
etition and, later, delayed repetition,
interpreters can get the feel for what it
is like to maintain enough cognitive
control over their repetitions to stay
immediately, or just a phrase, behind
the speaker. Practicing repetition of
texts that include numbers is another
useful developmental tactic. Later,

during actual simultaneous inter-
pretation, the ability to control the
amount of processing time becomes a
valuable asset for the interpreter. 

DeGroot’s (1997, 52) analysis of
recent research suggests that the skill
of immediate repetition shares many
components with simultaneous inter-
pretation. DeGroot points out that
the process of immediate repetition
and the process of simultaneous
interpretation both require compre-
hending and producing someone
else’s speech simultaneously. When
a cognitive process such as this
becomes more effortless, more of the
interpreter’s cognitive processing
can be devoted to other aspects of the
interpretation process. ➡
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Pattern Inference
Pattern inference skills exist at sev-

eral levels: the word level, the phrase
level, and discourse level. The first
two are briefly discussed here. Pattern
inference at the word level occurs
when the speaker omits a word,
thereby requiring the listener to fill in
the missing word with one that makes
sense in to the context. This skill is
very valuable to interpreters, since it
allows them to make sense of what
they hear even if they miss part of
what has been said due to the acoustic
disturbances (a door slamming, back-
ground chatter, or a plane flying over-
head) that are so common in their
working environment. 

Phrase level pattern inference in
spoken English is the ability to complete
a sentence, idea, or text with a logical
ending. These pattern completion skills
are based on having strong linguistic
skills and being able to use context to
find possible and logical solutions.
Pattern inference skills at the phrase
level form another subset of skills that
are necessary for both interpreters in
training and working interpreters. Oller
(1988) describes the ability to complete
linguistic patterns as “active hypothesis
testing.” Thus, completion involves
more than just guessing what would
come next in the speech. The interpreter
needs to check a hypothesis against
what has already been heard in order to
make sure that it creates a possible and
logical direction for the speech to
follow. The completion process also has
a retroactive component. Once the active
hypothesis has been made, the listener
checks the actual speech to see if the
hypothesis is supported.

In order to develop pattern infer-
ences at the phrase level, you need two
things. One is a good command of how
English is spoken and what construc-
tions are grammatically acceptable.
The other is the ability to logically

complete an idea based on the context
and the information you have heard up
to the point where the phrase ended.
Well-developed pattern inference skills
will allow the interpreter to quickly
hypothesize how a sentence, paragraph,
or longer text might logically be com-
pleted. This is important because inter-
preters are usually planning ahead and
exploring possible directions that the
speech may follow while interpreting.
Pattern inference skills are positively
related to world knowledge. The more
practice and awareness you have of the
importance of pattern inference, the
less effort you will need to devote to
this aspect of the interpretation process. 

Multitasking
MacWhinney (1997) says that

simultaneous interpreters must focus
on two things at once: 1) comprehen-
sion of the incoming message, and 2)
the structure of their output. The inter-
preter’s focus on production always
occurs after the focus on concentra-
tion. Gile (1995) also describes the
simultaneous interpreting process as a
divided attention task. The ability to
manage several cognitive tasks at the
same time is an essential aspect of the
simultaneous interpretation process. 

The entire simultaneous interpreta-
tion process is heavily dependent on
cognitive processing skills. But more
than that, these skills must operate on
several different levels at the same
time. For example, while you are lis-
tening and comprehending, you must
also transfer the message and at the
same time find the correct expression
for the message in the target language.
The expression given to the message
in the target language must also be
monitored for meaning and corrected
if necessary. This is a very brief and
simple description of the many
processes that occur simultaneously
during the interpretation process.

Examples of multitasking exercises
include repeating while writing some-
thing from memory, such as a well-
known poem, multiplication tables, or
writing numbers forward or backward.
Such exercises reveal the interpreter’s
ability to divide or shift attention
among competing tasks while
selecting one for greater focus.
Managing so many different cognitive
and linguistic tasks all at once is not
an automatic or innate process for
anyone. Moreover, multitasking is the
most cognitively demanding. 

Ability to Tolerate Ambiguity
Ambiguity means that a word or

phrase could have more than one
meaning. Ideally, the context will
allow the interpreter and other lis-
teners to know which meaning is
intended. However, if this is not the
case, then the interpreter’s heightened
sensitivity to possible meanings will
allow him or her to realize that there
could be more than one. Some ambi-
guity must be tolerated as the speaker
reveals his or her point. Sometimes
the speaker may not show or tell the
interpreter how the ideas being pre-
sented are related, which can add to
the interpreter’s cognitive load. 

More experienced interpreters will
generally be able to tolerate more ambi-
guity than those who are just learning.
Moser (1997) suggests that one of the
most notable differences between
novice and expert interpreters is that
novices tend to be distracted by superfi-
cial problems along the way and use
more of a “microview” approach
wherein they can get “lost” in the
details. Expert interpreters, on the other
hand, tend to use a more global, or
“macroview,” which allows them to
avoid getting lost in the details and to
follow the overall message better.
Pattern inference skills promote the
ability to work from a macroview.

Back to Basics in Professional Preparation Continued
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Conclusion
This brief description of some of

the intralingual processes that
underlie the interpretation process
provides a brief glimpse into the
enormously complex world of inter-
pretation. The skills mentioned here
focus on developing processes, which
in turn will lead to more highly
refined and defensible “products.”

The product is the observable part
of your work. It is the interpretation
that the “listener” receives from the
“sender” via your interpretation. The
product can be recorded for future
analysis, but the process cannot. Seal
(1999) summarized the results of a
recent study of sign language inter-
preters who wished to improve their
skills. In that report, she emphasizes
the importance of analyzing one’s own
work. “Self-analysis, the zenith of any
professional development activity, is
highly facilitated when we step back
and take a look at ourselves” (14). By
developing skill in underlying
processes and by engaging in self-
analysis, we can better judge the prod-
ucts of our own interpretations and
thereby improve them.  

(Author’s Note: This article is based
on information published in The
Effective Interpreting Series:
Cognitive Processing in English,
English Skills Development, and
Translating from English, published
by DawnSignPress. Each title
includes a teacher’s guide, student
workbook, and videotext. For practice
materials and further information
about the topics, please go to
www.dawnsign.com.) 
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An Introduction to German Patent Translation

By Nicholas Hartmann

What is a patent?

T he U.S. Code, Title 35, Section
154 states that a patent is:

“…a grant to the patentee…of the
right to exclude others from
making, using, offering for sale, or
selling the invention throughout
the United States…for a term
beginning on the date on which
the patent issues and ending 20
years from the date on which the
application was filed.”

A patent is therefore a negative
right. The authority granting the patent
undertakes to enforce the patentee’s
right to exclude others from practicing
the invention, but the inventor’s right
to practice his or her own invention is
independent of the patent.

A patent is both a technical and a
legal document. It is an agreement
between an inventor and an authority
that defines the parties’ reciprocal
rights and obligations with regard to
a particular new item of knowledge
called an “invention.”

What is an invention?
In U.S. patent law, the subject

matter of an invention (which may
consist of a “process, machine, manu-
facture, or composition of matter, or
any…improvements thereof”) must be:

novel
A patentable invention must not
have been known or used by
anyone in the United States, or
published or patented anywhere in
the world before being invented by
the applicant; it also must not have
been published or patented any-
where in the world, or in use or on
sale in the United States, more
than one year prior to the applica-
tion date. These criteria define the
“prior art” (Stand der Technik);

non-obvious
The differences between the sub-
ject matter sought to be patented
and the prior art must be such that
the subject matter as a whole
would not have been obvious, at
the time the invention was made,
to a person having ordinary skill in
the art (durchschnittlicher Fach-
mann) to which the subject matter
pertains;

and useful.
According to the Patent Cooper-

ation Treaty (PCT), an international
agreement that streamlines the process
of applying for a patent in more than
one country, the requirements are
“novelty” (Neuheit), an “inventive
step” (erfinderische Tätigkeit), and
“industrial applicability” (gewerbliche
Anwendbarkeit). Many German
patents are now written to conform to
PCT requirements.

Internal Organization of a Patent
The internal organization of any

patent is predictable. A published
patent will begin with a cover page
that indicates the authority respon-
sible for the patent, along with refer-
ence numbers, dates, names of
patentees and inventors, and other
administrative information. The
patent itself then begins:

1. Specification (Beschreibung)
The specification is a narrative

description of the invention, begin-
ning with the Background of the
Invention (Stand der Technik or
Technisches Gebiet). The first sen-
tence of a German-language patent
often begins “Die Erfindung be-
trifft….” This section defines the prior
art—that which is known (bekannt)—
within which the invention must rep-
resent some novelty or improvement.
The PCT requires that relevant prior-
art documents, such as journal publi-
cations or other patent documents, be
cited and briefly described in this
section. It is also usual to cite short-
comings or disadvantages (Nachteile)
of the prior art, setting the stage for
the Summary of the Invention
(Darstellung der Erfindung), typi-
cally beginning with “Es ist Aufgabe
der Erfindung…” or “Der Erfindung
liegt die Aufgabe zugrunde…,” indi-
cating the disadvantages that the
invention is intended to overcome
(vermeiden) and the advantages it is
intended to offer.

The next paragraph typically
begins with a phrase such as “Diese
Aufgabe wird erfindungsgemäß
dadurch gelöst, daß…” (“This object
is achieved, according to the present
invention, in that…”) introducing the
Advantages of the Invention. This
section states the specific ways in
which the invention achieves the stated
object (die gestellte Aufgabe) in para-
graphs which often refer to Vorteile
(advantages) or vorteilhafte bzw.
bevorzugte Ausbildungen (advan-
tageous or preferred embodiments). In
many patents, the wording of this sec-
tion is very similar to that of the claims.

A paragraph mentioning “ein
Ausführungsbeispiel der Erfindung
anhand von Zeichnungen” (“an
exemplary embodiment of the inven-
tion with reference to drawings”), or

…Among the many
rewards of patent
translation is the

knowledge that with each
patent, the translator is
helping to advance the

frontiers of innovation…
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some similar phrase, introduces the
Summary of the Drawings (usually
just headed Zeichnung: drawings are
singular in German but plural in
English). The individual figures are
described in terms of direction of
view, relationship to other figures, etc.

The remainder of the specification
consists of the Description of
Preferred Embodiments (Beschrei-
bung der Ausführungsbeispiele), in
which the nature of the invention is
described in detail. This is where the
inventor supplies the “disclosure” that
is his or her part of the patent transac-
tion. To paraphrase Burton Amernick
(see References):

In return for receiving the rights
conferred by a patent, the inventor
(Erfinder) gives to the public by
way of the printed patent a full
written disclosure (Offenbarung)
of the invention, which must be
complete enough to teach (lehren)
those skilled in the relevant art
how to make and use the inven-
tion. The disclosure must also
include that which the inventor
believes to be the best way to carry
out (durchführen) the invention.

In a mechanical or electrical
patent, this section refers in detail to
the patent drawings, in which each
element or component has a refer-
ence character (Bezugszeichen).
Chemical patents seldom have draw-
ings, but they often include formulas
as well as examples (Beispiele) dis-
closing the relevant method or com-
position of matter.

2. Claims (Patentansprüche)
The claims represent the issuing

authority’s part of the bargain. Each
claim defines a “range of protection”
(Schutzbereich), i.e., the particular
area of technology within which the

authority will enforce the inventor’s
right to prevent others from exploiting
the invention. Claim writing is a
subtle art, and the phrasing of each
claim is critical. If a claim is written
too broadly, it will infringe upon
some prior art and the invention will
not be patentable. If it is written too
narrowly, the protection can easily be
circumvented. The translation of
claims therefore demands particular
attention and care.

In U.S. patents, the numbered list
of claims is sometimes prefaced by a
phrase such as “I claim:” or “What is
claimed is:” (this seldom appears in
German patents). Even without the
explicit preface, however, every claim
is notionally a single sentence which
must contain only one period at the
end. This is mandatory: no matter
how convoluted, a claim must never
be subdivided into multiple sentences.

Claims usually have a two-part
structure. The first part is the preamble
(Oberbegriff), which defines the prior
art or the field of the invention.
German claims begin with a noun
(“Vorrichtung…”), but a common
U.S. practice is to begin the main
claim (Hauptanspruch) and any other
independent claims (unabhängige
Ansprüche) with the indefinite article
(“An apparatus…”) and a dependent
claim (Unteranspruch) with the defi-
nite article (“The apparatus as defined
in…”). The second part is the charac-
terizing clause (Kennzeichenteil)—
very often beginning with dadurch
gekennzeichnet, daß, which is usually
rendered as “characterized in that” or
“wherein”—containing that which is
actually claimed as novel and inven-
tive (erfinderisch) and therefore to be
protected.

3. Abstract (Zusammenfassung)
A brief summary of the invention

appears on the cover page of a 

published patent, or is part of an
unpublished application.

4. Drawings (Zeichnung)
The drawings are an integral com-

ponent of a patent. No patent should
ever be translated unless the drawings
are supplied. They often resolve
ambiguities and provide other vital
information.

5. List of Reference Characters
(Bezugszeichenliste)

This does not appear in every pub-
lished patent or application. Certain
attorneys insist on having this trans-
lated as “Parts List.”

Translating Patents
1. Thematic Unity

Rule 13 of the Patent Cooperation
Treaty states that “the application
shall relate to one invention only or to
a group of inventions so linked as to
form a single general inventive con-
cept (‘requirement of unity of inven-
tion’).” For the translator, this means
that each individual patent, like a
sonnet or a short story, deals with
only one topic. This, in turn, limits the
amount of subject-related research
that needs to be done for each patent.

2. Terminology
Within that single topic, the trans-

lator’s principal task is to understand
and manage terminology. Most impor-
tantly, the target-language terminology
must reflect the source-language ter-
minology consistently and unequivo-
cally. For example: if Einrichtung,
Vorrichtung, Gerät, and Einheit all
appear in the German text, and if you
decide to translate those words into
English as “mechanism,” “appa-
ratus,” “device,” and “unit,” respec-
tively, then within that patent you
must always use “apparatus” for
Vorrichtung, and you must never ➡
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use “apparatus” to translate any other
German term. The same applies to
every other word or term.

Much of the patent translator’s
time is therefore spent setting up and
maneuvering around these termino-
logical barricades. This demands
close attention and good record
keeping. Problems can also arise
when the translator has to work on
several patents from a single source
on a single subject. For example,
having decided in Patent A1 to render
verbinden as “connect,” befestigen as
“mount,” and verriegeln as “lock,”
what do you do when Patent A2 intro-
duces the German verbs lagern, fix-
ieren, arretieren, and anschließen? A
good thesaurus is the patent trans-
lator’s best friend.

The terminology must also be
appropriate. Bear in mind that the
original author of a patent worked
very hard to define the subject matter
in a way that was not too broad and
not too narrow. The translator must
respect those intentions: a “topfartige
Auswölbung” must be called a “cup-
like bulge” even if in the drawings it
looks just like a bump.

3. A Translation Procedure
In most patents, the same material

will appear more than once within the
specification, and there are often par-
allels between certain portions of the
specification and the claims. The
translator can take advantage of these
echoes, to save time and to take
another step toward terminological
consistency, by proceeding as follows:

• First translate the entire specifica-
tion, referring to the drawings to
help solve terminological mys-
teries. My method is to check each
paragraph as I translate it, then wait
an hour or so and read through the
entire specification again.

• The very first paragraph of the
specification, often beginning
“Die Erfindung betrifft…,” is
almost always identical to the pre-
amble of the first claim. Cut and
paste and make minor adjustments
as necessary.

• The section which begins with the
statement of the patent’s object (e.g.,
“Der Erfindung liegt die Aufgabe
zugrunde...”) contains a number of
paragraphs each describing a feature
that is “advantageous” (vorteilhaft).
The first such paragraph is often
very similar to the characterizing
portion (following dadurch
gekennzeichnet, daß) of the first
claim, and each subsequent para-
graph often echoes another indi-
vidual claim. Cut and paste this
entire section, then make adjust-
ments as necessary. The reference
characters will need to be added.

• The abstract is often very similar
to the first claim (with punctuation
added to make it more readable,
since the “single-sentence” rule
applies only to claims), and can
usually be brought over with only
minor modifications.

It is very dangerous, however, to
assume that a particular patent will
obey all these rules, and on that basis
to cut and paste blindly. Always read,
check, and double-check every word.

Why translate patents?
Patent translation is not for the

faint-hearted or the disorganized. It
demands a meticulous and rigorous
approach to subject matter that may
be complex and abstruse. Among its
many rewards, however, is the knowl-
edge that with each patent, the trans-
lator is helping to advance the
frontiers of innovation.

There are other, more tangible
benefits. Few translators deliberately
choose to specialize in patents, so
those who do may find themselves
with less competition than their col-
leagues in more popular specialties.
Because an issued U.S. patent is
viewed in the business world as an
extremely valuable piece of property
that is worth paying for, patent attor-
neys and corporate patent depart-
ments are unlikely to quibble about a
translator’s fee—provided the trans-
lator has demonstrated that he or she
can consistently and reliably produce
American English patent texts that
are both accurate and idiomatic.

One final reward is a measure of
job security. The subtleties and pecu-
liarities of patent language in both
German and English are such that
patent translation is likely to remain
immune to automation for at least a
few more years.
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T he Office of Civil Rights (OCR)
of the Department of Health and
Human Services (DHHS) stated

in a recent article entitled “Notice of
Policy Guidance for Health Providers
who Receive Federal Funds,”
appearing in the Federal Register
(August 30, 2000), that: “In the course
of its enforcement activities [of Title
VI of the Civil Rights Act of 1964],
[it] has found that persons who lack
proficiency in English frequently are
unable to obtain basic knowledge of
how to access various benefits and
services for which they are eligible,
such as the State Children’s Health
Insurance Program (SCHIP), Medi-
care, Medicaid, or Temporary Assis-
tance to Needy Families (TANF)
benefits, clinical research programs,
or basic health care and social ser-
vices.” This is, of course, unaccept-
able as, under Title VI of the Civil
Rights Act of 1964, language rights
are considered to be civil rights.

Translation and interpretation
rights, be it in the courts, the medical
sector, the schools, at the polls, or any
other of a variety of venues, are tied to
the much larger question of language
policy in the United States. In his
recent book, Language Policy and
Identity Politics in the United States
(Philadelphia: Temple University
Press, 2000), Professor Ronald
Schmidt, Sr. discusses what he iden-
tifies as the two major trends
regarding language policy in the
United States. He presents a cogent
critique of both the assimilationist
approach (English only) and the plu-
ralist approach (bilingual education,
where other languages in addition to
English would be used by state agen-
cies, government entities, etc.). He
shows, through statutes, bills, pro-
posals, case law, etc., how assimila-
tionism is tied more to a Republican
agenda, while Democrats tend to favor

a pluralist approach. This swinging of
the language policies pendulum in the
U.S. is evidenced in the most recent
ruling of the U.S. Supreme Court
against giving a Department of Motor
Vehicle test in Spanish to an applicant
in Alabama who was a native Spanish
speaker with limited English profi-
ciency (LEP). At the same time, SB
987 (Escutia) in California seeks to
affirm in all California government
entities the language rights abrogated
in part by the recent U.S. Supreme
Court decision.

Language policy and medical inter-
pretation are also both closely tied to
the courts. They have resulted in
extensive litigation and case law, and
shall continue to do so for years to
come. In this sense, medical transla-
tion and interpretation, and its forensic
counterpart, are inextricably linked
together. This close linguistic correla-
tion regarding language rights
between the medical sector and the
courts is illustrated in a vast body of
case law. Let’s look at a few examples.

One of the leading cases, men-
tioned both in the article by the OCR
in the Federal Register and in Ronald
Schmidt’s book, is the U.S. Supreme
Court ruling on Lau vs. Nichols (414
U.S. 563 [1974]). The Court recog-
nized that recipients of federal finan-
cial assistance have an affirmative
responsibility, pursuant to Title VI, to

provide persons with LEP with
meaningful opportunities to partici-
pate in public programs. In this case,
the Supreme Court ruled that a San
Francisco area public school system’s
failure to provide English instruction
to students of Chinese ancestry who
did not speak English denied the stu-
dents a meaningful opportunity to
participate in a public educational
program, and was in violation of Title
VI of the Civil Rights Act of 1964.
The Lau decision affirmed the U.S.
Department of Health, Education,
and Welfare’s policy regarding dis-
crimination and the denial of services
on the basis of national origin.

Another case that noted the link
between language and discrimination
based on national origin, and cited by
the OCR in the Federal Register, is
Garcia vs. Gloor (618 F.2d 264 [5th
Cir. 1980]; cert. denied, 449 U.S. 1113
[1981]). Here, “The court found that,
on the facts before it, a workplace
English-only rule did not discriminate
on the basis of national origin since
the complaining employees were
bilingual.” However, the court stated
that, “to a person who speaks only one
tongue or to a person who has diffi-
culty using another language other
than the one spoken in his home, lan-
guage might well be an immutable
characteristic like skin color, sex, or
place of birth” (Id. At 269).

The Fifth Circuit in U.S. vs.
Uvalde Consolidated Independent
School District (625 F2d 547 [5th
Cir. 1980]) also upheld an amend-
ment to the Voting Rights Act
regarding concerns about language
minorities, the protections they were
to receive, and eliminating discrimi-
nation against them by prohibiting
English-only elections. 

However, while forensic transla-
tion and interpretation as a profession
has made giant strides in the last 25

…Persons who lack
proficiency in English

frequently are unable to
obtain basic knowledge of

how to access various
benefits and services for
which they are eligible…
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years in terms of validation, recogni-
tion, and income, its medical counter-
part is still where the courts were
more than two decades ago. This
dismal state of affairs has many
physicians worried and clamoring, in
view of their bleak diagnosis, for a
set of prescriptions and urgent treat-
ment in order to produce a cure for
this situation.

“Language Barriers in Medicine in
the United States,” an article of para-
mount importance to translators and
interpreters in general and, in partic-
ular, to those of us who work in the
medical field, was published in the
March 1, 1995 issue of JAMA (the
Journal of the American Medical
Association, Vol. 273., No. 9., pp.
724-728). Written by five physicians
(Steven Woloshin, M.D.; Nina A.
Bickell, M.D.; Lisa M. Schwartz,
M.P.H., M.D.; Francesca Gany,
M.D.; and H. Gilbert Welch, M.P.H.,
M.D.), it offers an exhaustive survey
of the disastrous situation in medical
translation and interpretation that pre-
vailed six years ago. Unfortunately,
the situation in the U.S. has not
changed much since the article’s pub-
lication. In fact, the new census will
probably show that the gloomy statis-
tics given in this article have grown
considerably worse.

The authors are well aware that
the physician-patient relationship is
built through communication.
According to them it consists of: 1)
clinical reasoning; 2) observations; 3)
nonverbal cues; and 4) interviews
where language is the most powerful
tool. Interviews, in turn, create the
opportunity to address and reconcile
different belief systems about health
and illness (an empathic connection
that may be therapeutic in itself). 

However, language barriers do
exist between the physician and
patient. According to the U.S. 1990

Census, there are 14 million people
with LEP. Those with LEP number
more than 10% in California, New
York, Texas, New Mexico, and
Hawaii. Thus, the use of interpreters is
of paramount importance. Professional
interpreters are formally trained and
highly proficient in mediating commu-
nication between languages. However,
they are rarely available in health care.
New York City, for instance, does not
employ professional medical inter-
preters in its public hospitals. When
professional interpreters are not avail-
able, which is all too often the case,
three suboptimal mechanisms are
used: 1) clinicians rely on their own
language skills; 2) clinicians rely on
the skills of a patient’s family and
friends; and 3) clinicians rely on the
skills of ad hoc interpreters.

Each one of these mechanisms has
weaknesses. U.S. physicians are prob-
ably not sufficiently bilingual. The
inability to communicate properly
with a patient distracts the physician’s
focus away from clinical thinking, and
results in frustrating encounters for
both the physician and patient. A
patient’s family and friends, as well as
ad hoc interpreters, lack sufficiently
good language skills and often
commit stereotypical errors, including
omissions, additions, substitutions,
editing, etc. In one observational study
reported in the JAMA article, 23% to
52% of words and phrases were incor-
rectly translated. The use of family
and friends may undermine patient
confidentiality. Also, ad hoc inter-
preters may view interpretation as an
unwelcome and unpaid burden. Using
children to interpret may expose
youngsters to sensitive information
and invert family dynamics. The
deplorable consequences arising from
the use of children, family members,
and ad hoc interpreters were outlined
in painful detail by one of the medical

interpreters attending a training ses-
sion I gave to some 15 interpreters at
the Children’s Hospital in Los
Angeles. She told us about a situation
where a physician, who had waited for
close to 30 minutes for an interpreter,
had decided to use an older sibling to
relay the younger sibling’s AIDS treat-
ment to the parents. The child, upon
learning that his younger brother had
AIDS, burst out crying. The parents
were furious with the physician, as the
children had not been told the nature
of their sibling’s illness. My inter-
preting colleague said that when she
entered the room, she found everyone
crying and shouting. 

Aside from the emotional side, the
clinical consequences of inadequate
interpretation are many. These
include: misdiagnoses; a greater
dependency by the physician on diag-
nostic tests; the interpreter missing
cues which might result in the physi-
cian not ordering needed tests, or
ordering unnecessary testing (this is
expensive, inconvenient, and might
result in false-positive tests); and the
loss of important cross-cultural infor-
mation, impairing a patient’s educa-
tion and understanding of medical
instructions. In addition, patients who
find visits to the physician difficult
and frustrating might avoid them as
well as routine care. The end result is
often poor compliance, inappropriate
follow-up, and patient dissatisfaction.

Inadequate interpretation also
raises a host of ethical problems. For
instance, informed consent is not
really informed. A lack of sufficient
physician-patient shared decisions
takes place, which violates the
patient’s autonomy. Access to care,
both acute and preventive, is curtailed,
which leads to a form of discrimina-
tion (as identified in the 1964 Civil
Rights Act). A lack of accuracy and
completeness when recording ➡
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medical histories can result in a
variety of potential negligence cases. 

It is important to remember, and
hospitals seem to forget this all too
often, that protection against discrim-
ination, under the 1964 Civil Rights
Act, is extended to language. Acutely
aware of this failing, the authors of
the JAMA article suggested some
strategies on “how to do better.”
According to them, one should estab-
lish clear standards for medical inter-
preter training and certification. At
minimum, all interpreters should
have a demonstrated proficiency in
English and a target language and be
knowledgeable of medical terms (to
be determined through standardized
testing). Additional requirements
include the training of heritage lan-
guage speakers at the community
level (the training at the University of
Minnesota, which consists of 150
hours, is cited) and the training of ad
hoc interpreters (a 70-hour training
course in New York City is cited).
One wonders if 70, or even 150,
hours of training is really sufficient.

Other suggestions made by the
authors include increasing multilin-
gual signs and videos to inform
patients about the availability of
interpreters and the medical services
at their disposal, developing bilingual
phrase sheets for staff and patients,
and telephone interpreter access (for
questions and appointments only).
The AT&T Language Line option is
mentioned as a possibility. However,
the authors of this article seem
unaware of the problems that exist
with telephone interpretation; prob-
lems that have been, and still are, at
the center of a heated debate in our
profession. The possibilities of
recruiting bilinguals at the medical
school level through financial incen-
tives, English as a Second Language
classes for patients, as well as the

need to foster cultural awareness
were also deemed worthy of consid-
eration.

Some of the solutions the article
considered included hiring profes-
sional interpreters (trained from one
to four years), training ad hoc inter-
preters, and making telephone inter-
preting more readily available. For
people in the know, the first of the
three solutions adduced is the only
one that seems adequate. In the med-
ical sector, just as in the courts, the
situations that require interpreters
often deal with matters of life and
death, or with important decisions
that entail far reaching consequences.
To trample the language rights
patients have under the Civil Rights
Act of 1964 only results in tragic
mistakes and will give rise, in the
future, to numerous lawsuits.

Two more recent articles point out
the extent to which patients’ language
rights, meaning civil rights, are
derailed in medical environments. In
“Worlds and Words Apart” (Los
Angeles Times, November 6, 2000,
Health Section), Jane E. Allen writes
of patients given injections without
explanations, of cases cited during an
interview by Thomas Perez, director
of the OCR of the DHHS, “of a South
Carolina hospital’s practice of
denying epidural anesthesia during
childbirth to patients who could not
speak English” (doctors there said
that if there were complications, the
women wouldn’t be able to communi-
cate), and of other horrors. Two
physicians in the latest issue of
JAMWA (Journal of the American
Medical Women’s Association, Vol.
55, No. 5, pp. 294-295, Fall 2000)
reported in an article entitled
“Language Barriers to Informed
Consent and Confidentiality: The
Impact on Women’s Health” that,
“Evidence that language barriers have

a direct effect on health care delivery
is growing.” Errors in interpretation in
psychiatric interviews, for instance,
“led to misdiagnoses.” This language
barrier is especially problematic in
women’s health: “At the beginning of
the year I had this woman who spoke
Arabic, and I wanted to do a few
things, including a mammogram,
pelvic exam, and Pap smear. This was
hard to do given that her young son
was the interpreter…so we didn’t do
it.” This case, as with many others
involving medical interpretation,
shows women to be victimized more
often than men. 

While physicians are acutely
aware of the need to enforce OCR
standards, many are concerned about
the costs involved. The Sacramento
Bee (October 9, 2000) ran a front
page article entitled “Translator Rule
a Burden Doctors Say.” The article
quotes Dr. Patricia Samuelson, the
medical director of the Sacramento
Urban Indian Health Project, as
saying: “It [compliance with the
Federal Register guidelines of
August 30, 2000] would put us out of
business.” Doctor Jack Lewin, the
CEO of the California Medical
Association, is quoted as saying: “We
think this is a wonderful, much-
needed requirement, but unless the
federal and state governments decide
to provide the funds for translation
services, it will become a nightmare.”

As has been stated before, lan-
guage rights under Title VI of the
Civil Rights Act of 1964 are consid-
ered civil rights. However, Title VI of
the Civil Rights Act of 1964 regula-
tion has three problems. First, it is
vague, with no guidance at the
national level on how to determine the
adequacy of interpretation. Second,
the funds to implement the regulation
are inadequate. In hospitals, bilingual
services are reimbursable under

Overview of the Los Angeles Area Hospital Project and Training Strategies Continued
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Medicare, but no explicit billing for
interpreter services is allowed. The
monies are generally included in hos-
pital overhead rates. Third, there are
both staff and resources shortages. A
staff of 300 oversees 100,000 organi-
zations receiving DHHS funds.
Compliance monitoring is complaint
driven. Those people who are classi-
fied as having LEP are often unaware
of their rights and fear government
reprisals.

Aware of the problems the people
trying to enforce these civil language
rights have had to face in the medical
sector since 1964, the OCR published
the important “Notice” that was men-
tioned previously. The stated purpose
of this notice was to clarify the
responsibilities of providers of health
and social services who receive fed-
eral financial assistance from the
DHHS, and to assist them in fulfilling
these responsibilities to people with
LEP in order to avoid discriminating
against them. The guidance provided
in the notice, “does not impose any
new requirements, but reiterates
long-standing Title VI principles [of
the Civil Rights Act of 1964] that
OCR has been enforcing for over 30
years.” This enforcement, as was seen
in the “Language Barriers in
Medicine…” article, has not been
very effective.

The policy statement in the
Federal Register puts health care
providers on notice that enforcement
will be pursued with more diligence
in the future. It starts by identifying
who should not provide medical
translation and interpretation (MTI):
namely, minor children and untrained
“interpreters” and people with neither
the formal training nor the obligation
to observe confidentiality. It states:

These practices have severe draw-
backs and may violate Title VI of

the Civil Rights Act of 1964. In
each case, the impediments to
effective communication and ade-
quate service are formidable. The
client’s untrained ‘interpreter’ is
often unable to understand the
concepts or official terminology
he or she is being asked to inter-
pret or translate. Even if the inter-
preter possesses the necessary
language and comprehension
skills, his or her mere presence
may obstruct the flow of confiden-
tial information to the provider.
This is because the client would
naturally be reluctant to disclose
or discuss intimate details of per-
sonal and family life in front of the
client’s child or a complete
stranger who has no formal
training or an obligation to
observe confidentiality. When
these types of circumstances are
encountered, the level and quality
of health and social services avail-
able to persons of limited English
proficiency stand in stark conflict
to Title VI’s promise of equal
access to federally assisted pro-
grams and activities. Services
denied, delayed, or provided under
adverse circumstances have
serious and sometimes life threat-
ening consequences for an LEP
person and generally will consti-
tute discrimination on the basis of
national origin, in violation of
Title VI.

Discriminatory policies, by the
way, “need not be intentional to be
discriminatory, but may constitute a
violation of Title VI if they have an
adverse effect on the ability of
national origin minorities to mean-
ingfully access programs and ser-
vices.” The OCR document adds that
if any one part of a health provider’s
program receives Title VI federal

funds, then all parts of the recipient’s
operations are covered by Title VI
and must abide by it.

The key to providing meaningful
access to persons with LEP is out-
lined clearly by the OCR. The recip-
ient of federal funds must ensure that
they and the person with LEP can
communicate effectively, that the
person with LEP “is given adequate
information, is able to understand the
services and benefits available, and
is able to receive those for which he
or she is eligible. The covered entity
must also ensure that the LEP person
can effectively communicate the rel-
evant circumstances of his or her sit-
uation to the service provider.”

In view of the pressing concern
amongst physicians regarding the
alarming lack of adequate MTI ser-
vices in the medical sector, the OCR
intends to vigorously seek compli-
ance. It considers a program to be in
compliance when it incorporates the
following four elements: 1) assess-
ment (the recipient conducts a thor-
ough assessment of the language
needs of the population to be served);
2) development of comprehensive
written policy on language access (the
recipient develops and implements a
comprehensive written policy that
will ensure meaningful communica-
tion); 3) the training of staff (the
recipient takes steps to ensure that the
staff understands the policy and is
capable of carrying it out); and 4) vig-
ilant monitoring (the recipient con-
ducts regular oversight of the
language assistance program to
ensure that persons with LEP gain
meaningful access to the program).
However, “the failure to implement
one or more of these measures does
not necessarily mean noncompliance
with Title VI, and OCR will review
the totality of the circumstances in
each case. If implementation of ➡
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one or more of these options would be
so financially burdensome as to defeat
the legitimate objectives of a recipient
program, or if there are equally effec-
tive alternatives for ensuring that LEP
persons have meaningful access to
programs and services, OCR will not
find the recipient in noncompliance.”

Thus, the recipient must identify
the points of contact in the program
where assistance is likely to be needed
and the resources required to provide
this assistance, in terms of location
and availability, as well as the arrange-
ments essential to accessing these
resources in a timely fashion.

A very important segment of the
“Notice” in the Federal Register
covers oral language interpretation.
In order to design an effective lan-
guage assistance program, the recip-
ient of federal funds must develop,
“procedures for obtaining and pro-
viding trained and competent inter-
preters…in a timely manner.” Some
of the recommended steps to achieve
this goal are: “hiring bilingual staff
who are trained and competent in the
skill of interpreting; hiring staff inter-
preters who are trained and compe-
tent in the skill of interpreting;
contracting with an outside inter-
preter service for trained and compe-
tent interpreters; arranging formally
for the services of voluntary commu-
nity interpreters who are trained and
competent in the skill of interpreting;
and arranging/contracting for the use
of a telephone language interpreter
service.” The notice adds that:

The bilingual staff hired must be
trained and must demonstrate com-
petence as interpreters. Paid staff
interpreters are especially appro-
priate where there is a frequent
and/or regular need for interpreting
services. These persons must be
competent and readily available.

The use of contract interpreters
may be an option for recipients that
have an infrequent need for inter-
preting services, have less common
LEP language groups in their
service areas, or need to supple-
ment their in-house capabilities on
an as-needed basis. Such contract
interpreters must be readily avail-
able and competent. The use of
community volunteers may provide
recipients with a cost-effective
method for providing interpreter
services. However, experience has
shown that to use community vol-
unteers effectively, recipients must
ensure that formal arrangements
for interpreting services are made
with community organizations so
that these organizations are not
subjected to ad hoc requests for
assistance. In addition, recipients
must ensure that these volunteers
are competent as interpreters and
understand their obligation to
maintain client confidentiality. A
telephone interpreter service line
may be a useful option as a supple-
mental system, or may be useful
when a recipient encounters a lan-
guage that it cannot otherwise
accommodate. Such a service often
offers interpreting assistance in
many different languages and usu-
ally can provide the service in
quick response to a request.
However, a recipient should be
aware that such services may not
always have readily available inter-
preters who are familiar with the
terminology peculiar to the partic-
ular program or service. It is
important that a recipient not offer
this as the only language assistance
option except where other language
assistance options are unavailable.

Regarding the competence of inter-
preters, the OCR states that:

In order to provide effective ser
vices to LEP persons, a recipient
must ensure that it uses persons
who are competent to provide
interpreter services. Competency
does not necessarily mean formal
certification as an interpreter,
though certification is helpful. On
the other hand, competency
requires more than self-identifica-
tion as a bilingual. The compe-
tency requirement contemplates
demonstrated proficiency in both
English and the other language,
orientation and training that
includes the skills and ethics of
interpreting (e.g., issues of confi-
dentiality), fundamental knowl-
edge in both languages of any
specialized terms, or concepts
peculiar to the recipient program
or activity, and sensitivity to the
LEP person’s culture and a
demonstrated ability to convey
information in both languages
accurately. A recipient must
ensure that those persons it pro-
vides as interpreters are trained
and demonstrate competency as
interpreters. 

While it is regrettable that the
OCR does not feel that formal certifi-
cation is “necessarily needed,” at least
it provides a mechanism for setting
some MTI standards. However, this
mechanism fails to discuss who
would evaluate those noncertified
interpreters, and how this would be
done. By failing to do so, it leaves the
door open to a variety of pitfalls and
abuses of the type that have plagued
the courts for years. A national certi-
fication of medical interpreters,
somewhat similar to the federal exam-
ination for court interpreters or the
translation and interpretation exami-
nation provided by the National
Association of Judiciary Interpreters

Overview of the Los Angeles Area Hospital Project and Training Strategies Continued
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and Translators, is, in my opinion, the
only solution that takes into account
the vital importance of the inter-
preter’s role in a medical setting.

Regarding written translation, the
OCR deems that an effective lan-
guage assistance program is one that
ensures “that written materials that
are routinely provided in English to
applicants, clients, and the public are
available in regularly encountered
languages other than English.” The
OCR notice proceeds to list some of
these documents, such as applications
and consent forms, and expresses its
willingness to, “collaborate with
respective DHHS agencies in deter-
mining which documents and infor-
mation are deemed vital.” Documents
must be translated for each eligible
LEP language group, “that constitutes
10% or 3,000, whichever is less, of
the population of persons eligible to
be served….” For smaller groups,
vital documents still need to be trans-
lated, except for groups under 100, for
whom written translations need not be
available (provided they are given
notice of their right to have relevant
documents translated for them free of
charge, if not in written form, at least
in oral form).

The OCR stresses that, while com-
pliance is required from all recipients
of federal funds, “OCR will focus its
compliance review efforts primarily
on larger recipient entities such as
hospitals, managed care organizations,
state agencies, and social services
organizations that have a significant
number or percentage of LEP persons
eligible to be served….” This
approach, no doubt, will help a large
number of patients. Still, one of the
weaknesses that surfaces throughout
OCR’s description of its compliance
efforts is that compliance review is
complaint-driven. Considering former
U.S. President Bill Clinton’s

Executive Order 13166, “Improving
Access to Services for Persons with
Limited English Proficiency” (August
11, 2000), and the mounting chorus of
concern from physicians in medical
literature regarding the trampling of
patients’ rights in the medical sector,
compliance review should not be
based solely, or mostly, on complaints.
It should be carried out by a well-
staffed team on a comprehensive and
constant basis. Considering the vast
surplus we have, and all the debate on
how to spend it, this is certainly an
area where some of it could, and
should, be used.

Perhaps a solution to the whole
problem of MTI lies in a system of
assessments of medical interpreters
and translators. The Guide to Initial
Assessment of Interpreter Qualifi-
cations, an extensive study the
National Council on Interpretation in
Health Care recently posted on its
website (www.ncihc.org), provides
some badly needed suggestions and
strategies. The NCIHC’s thorough
coverage of the subject is based,
“…upon widely accepted views of
what constitutes the basic skills of the
health care interpreter. The sources
used by the authors in thinking about
the makeup of the assessment include
‘a screening process used success-
fully over the past few years by a con-
sortium of health care agencies that
employ interpreters in Madison,
Wisconsin…[and] the formal certifi-
cation process being developed by the
Massachusetts Medical Interpreters
Association….’”

The NCIHC study covers three
types of assessment: 1) initial assess-
ment (defined as an “assessment of
individuals’ qualifications at the point
where they are either being hired or
being admitted to a list of interpreters
available for assignment); 2) per-
formance assessment (an evaluation

of an interpreter’s performance on the
job; and 3) formal assessment (con-
sisting of a formal examination for
the purpose of issuing a licensure or
certification). The initial assessment
should be given in conjunction with
training, and can precede or follow
such training, depending on whether
it wants to provide a standard for
accepting applicants, or a way of
evaluating the training received.

The only somewhat disappointing
aspect of the NCIHC analysis is the
statement that:

With reference to initial assess-
ment, however, we do not believe
that reading and writing skills rep-
resent a testing priority. Inter-
preting is fundamentally an oral
skill. Even candidates who do not
read and write well can be excel-
lent interpreters, and should not be
initially screened out based solely
upon their lack of literacy. Indeed,
in some refugee populations there
may be very few interpreter candi-
dates who have had the opportunity
to study English formally and,
therefore, few may read or write
English well…For these reasons
we do not include formal assess-
ment of written language skills as a
part of the minimum screening
necessary in an initial assessment,
even though it may be a valid com-
ponent of a certification program.

There are many written documents
that are part of MTI. Furthermore, in
life and death communication situa-
tions, a thorough knowledge of both
languages used is needed. A person
who has limited reading and writing
skill in a given language simply does
not know the language in depth and at
a level required in MTI. 

MTI assessment strategies is a
project I have undertaken this ➡
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summer with various hospitals in the
Los Angeles area. We hope to
develop a set of assessments and a
three-week MTI Summer Institute at
California State University, Long
Beach, in connection with these
assessments. In this respect, the laud-
able NCIHC study is both timely and
very useful.

What is amply clear from all of the
aforementioned is that change is in
the air, as well should be the case, in
the field of medical translation and
interpretation. It is incumbent upon
leading associations of forensic trans-
lators and interpreters, such as NAJIT,
CCIA, ATA, etc., to work hand-in-
hand with such organizations as
NCIHC (www.ncihc.org) and The
Massachusetts Medical Interpreter
Association (MMIA, www.mmia.org)
to bring the profession of medical
translation and interpretetation to the
level of recognition and income
which many court translators and
interpreters now enjoy.

An awareness of the law and of the
legal rights of patients is essential.
Just as important is an awareness of
training resources and methodology
for medical translators and inter-
preters. The NCIHC website, in this
respect, is a must for the medical
translator and interpreter. It provides
a wealth of information, including
the entire text of the OCR “Notice”
of August 30, 2000 (in both English
and Spanish). A much needed Guide
to Initial Assessment of Interpreter
Qualifications and Dr. Maria-Paz
Beltran Avery’s article, “The Role of
the Health Care Interpreter: An
Evolving Dialogue,” can also be
downloaded from this site. 

The MMIA site is also very useful,
one of its highlights being its
“Medical Terminology Survey.” This
project asked physicians from dif-
ferent specialties to provide a list of:

1) the five most common medical
conditions seen in their specialty; 2)
the 15 to 20 most common medical
terms used in their specialty when
speaking with patients; and 3) the
most common medical tests and pro-
cedures specific to their specialty.
The list, by specialty, can be down-
loaded from the MMIA website.

Yahoo! also has a sine qua non
site for medical terminology and
information. It lists practically every
disease known to man, and each ail-
ment, from the most recondite syn-
drome to the most prevalent malady,
has numerous links that provide
encyclopedic amounts of informa-
tion. A rare malady such as cri du
chat (cat’s scream) has six links,
while cancers in general have 579
links, with separate entries for each
type of cancer (http://dir.yahoo.com/
Health/Diseases_and_Conditions).

Numerous other URLs, such as
the American Medical Association,
JAMA, etc., provide a plethora of
medical information relevant to the
medical translator and interpreter.
Due to space constraints, I leave them
out of this article. However, the ones
previously discussed should suffice
for the next step in our exposition.

Using the information sources
already mentioned, as well as others,
be they dictionaries, glossaries, other
websites and publications, the T/I
professor, the T/I student, and the
working medical translator and inter-
preter, we can follow a training
methodology I have developed which
has proven highly effective.

In this exercise, the MTI students
choose an illness or medical specialty
which they will research on the
Internet and elsewhere. Students will
then write a 5-10 page paper on this
affliction, followed by a source lan-
guage/target language glossary of the
medical terminology used in the

paper. The papers are then recorded
on an audiotape or CD. Word groups,
incremental sentences, and possibly a
medical-scripted interview should
also be developed based on the termi-
nology found in the papers. The
training is done in groups comprised
of two students for the word groups,
six to eight students for the incre-
mental sentences, three students for
the dialogue. Training should be con-
ducted in a simultaneous interpreta-
tion language laboratory in order to
facilitate the recording of tapes or CDs
of the papers. This approach is excel-
lent for classroom purposes, T/I agen-
cies, and for hospital and medical
offices employing several interpreters.

Word Groups
Words pertaining to a specific glos-

sary are set in groups of seven (nine
groups in the source language and nine
groups in the target language per glos-
sary). The number of groups and
terms, as well as the number of spe-
cialized glossaries, can be increased at
will. In the glossaries, the positions of
the equivalent source and target terms
match, making them easier to memo-
rize. For example, in the English/
Spanish word groups, if one looks at
the fifth word in Group 2, going hori-
zontally, in the Medical English sec-
tion, one finds the word “color
blindness.” In the Medical Spanish
section, the word “Daltonismo” occu-
pies exactly the same position. 

For purposes of training, have
someone slowly read the words from
a given group to you, and try to come
up with equivalents in the target lan-
guage as fast as possible. Even
though the terms should be read
slowly at first, there should be no
more than a three-second pause
between words. The reading speed
should increase until you know the
terminology so well that you are able
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to provide the right equivalent in the
target language instantaneously. The
words can also be given two, three,
or a whole group at a time, thus
increasing one’s ability to retain
longer segments of specialized text.
The advantage of this arrangement in
groups is that one can start with any
word, in any group, and then go up,
down, right or left, changing the
order of the words every time. This
preserves the elements of surprise
and variety (such an integral part of
interpretation).

Incremental Sentence
This exercise consists in starting

with a short sentence and adding a
new segment every time one repeats
it. While it is easier to remember the
sentence due to the repetitions, the
exercise still requires absolute con-
centration due to the amount of infor-
mation presented and due to the
length of the sentence. The sentences
should vary between 100 and 112
words. Translate the sentence in its
entirety each time it appears. This
exercise should be done orally.

The training consists of studying
the glossaries relating to each paper,
reinforcing this knowledge with word
group exercises and incremental sen-
tences associated with this specialized
terminology, and, finally, doing a con-
secutive interpretation with the
scripted dialogue based on each
paper, and a simultaneous interpreta-
tion of each recorded paper. 
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Abrasion
Adam’s apple
Back of Knee
Rickets
Splint
Bladder
Cleft palate

Anesthetic
Crab lice
Dimple
Armpit
Knee cap
Resectable
Sty

Balance
Harelip
Pacemaker
Microscope slide
Tonsils
Baby teeth
Enlargement

Raspadura
Nuez de Adán
Corva
Raquitismo
Tablilla
Vejiga
Paladar hendido

Anestésico
Ladillas
Hoyuelo
Axila
Rótula
Operable
Orzuelo

Equilibrio
Labio leporino
Marcapaso
Plaqueta
Amígdalas
Dientes de leche
Agrandamiento

Ball of foot
Sunstroke
Club foot
Drowsiness
Color blindness
Poultice
Carbohydrates

Tapeworm
Adhesive strip
To fester
To pant
Shingles
Foreskin
Crook of the elbow

Congenital
To burp
Bedpan
Bruise
Delivery room
Dressing
Eyeball

Antepié
Insolación
Talipes
Somnolencia
Daltonismo
Cataplasma
Hidratos de carbono

Solitaria
Esparadrapo
Ulcerarse
Resollar
Herpes zóster
Prepucio
Pliegue del codo

Congénito
Eructar
Chata
Moretón
Sala de parto
Vendaje
Globo ocular

Undernourished
Blood count
Hives
To moan
Scabies
Ankle
Buzzing

Blood pressure
Bone splinter
Pink eye
Sling
Tartar
Cartilage
Croup

Enamel
Stroke
Ringworm
Ailment
Instep
Poison ivy
Stiff neck

Desnutrido
Recuento hemático
Ronchas
Gemir
Sarna
Tobillo
Zumbido

Tensión arterial
Astilla ósea
Oftalmia contagiosa
Cabestrillo
Sarro
Cartílago
Garrotillo

Esmalte
Derrame cerebral
Tiña
Dolencia
Empeine
Hiedra venenosa
Tortícolis

Table 1 Medical Terminology: General

Continued on p.64
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Accreditation Forum: 

By Terry Hanlen, ATA Accreditation Program Manager

O ne of the most frequently
asked questions is “What
courses or training does ATA

recommend to prepare me to pass the
examination?” This is actually a diffi-
cult question to answer. 

In theory, any program that
improves your skills as a translator
should improve your chances of
passing the examination. However, I
am not aware of any courses out there
that teach you to pass our exam with
any inside knowledge of the accredi-
tation program. The best advice we
can give candidates is to follow our
published guidelines and tips care-
fully as they prepare for the exam. We
post these guidelines and tips on our
website and mail them out with can-
didate confirmation letters.

A translation instructor who gives
workshops throughout the country
recently told me that she encourages
her students to polish and improve
upon the source text when the transla-
tion is intended for publication.
However, she advises her students not
to do this when taking the ATA exami-
nation. What works in the marketplace
does not work under ATA test condi-
tions. Graders are looking for accuracy,
not editing skills. They will mark each
deviation from the source text as an
error. This does not mean that candi-
dates should translate literally, since

they have to demonstrate that their
writing skills are on a professional
level in the target language, but they
should not add or interpret more infor-
mation than the source text contains. 

Some of our local chapters offer
workshops or informational presenta-
tions to help prepare for the examina-
tion. The informational presentation
involves a set of overhead slides pro-
viding details about the accreditation
exam and our program policies. This
same information is available on the
ATA website (click on “Accredita-
tion,” then “Frequently Asked
Questions,” and then on “The Accredi-
tation Examination: An Informational
Presentation”). Although there is no
standardized format for the chapter
workshops, they usually consist of the
overhead presentation followed by a
sample translation (using an old prac-
tice test) under test conditions. After
taking the practice test, participants
break into language-specific groups
and discuss their translations with
fellow candidates and/or workgroup
leaders. These workshops are usually
fun and can be educational, but the
feedback provided should not be con-
sidered authorized feedback from
ATA. The workshop leaders are not
ATA graders and have not been trained
as graders. The only way to get official
grading and comments is to order a

practice test from ATA Headquarters,
complete it, and submit it for grading.
You should allow a minimum of six to
eight weeks for graded feedback on a
practice test.

This past year, several candidates
asked me about courses they have
seen advertised that claim to prepare
candidates to pass the ATA examina-
tion. The ATA does not endorse any
of these outside programs. At best,
these courses base their training on
the information we provide at no cost
on the ATA website and for a small
fee at chapter workshops. The people
developing and teaching these non-
ATA courses are not affiliated with
the ATA accreditation program. They
have not participated in grader
training sessions, and they are not
privy to the internal discussions of
our language-specific workgroups.

I encourage you to consider any
reputable programs and courses
offering formal training in transla-
tion. The language-specific training
provided in these courses should
improve your chances of passing the
ATA examination. However, I would
caution “buyer beware” for any pro-
gram claiming inside knowledge or a
privileged connection with ATA.

Specialized Training to Prepare for the Examination

For Long-Term Planners
Future Annual Conference Sites and Dates

Atlanta, Georgia
November 6-9, 2002

Phoenix, Arizona
November 5-8, 2003

Toronto, Canada
October 13-16, 2004
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Translation Software Erupts at French Volcano Park

The Onionskin is a client education column launched by the ITI Bulletin (a publication of the U.K.’s Institute of
Translation and Interpreting) in 1996. Comments and leads for future columns are very welcome; please include full
contact details. Contact: chrisdurban@compuserve.com or fax +33 1 43 87 70 45.

The Onionskin By Chris Durban

S illy translations culled from
hotel lobby signs and tourist
brochures are a regular feature

of Internet newslists. Often the cul-
prit is a home-grown linguist “just
lending a hand,” but examples of mis-
applied machine translation are on
the rise.

A recent victim is Vulcania,
France’s new volcano science park in
Auvergne. With hefty backing from
regional authorities, the private sector,
and luminaries (including former
French President Valéry Giscard
d’Estaing), the park was poised to
open as this Onionskin went to press.
Its Internet presence was already in
place, and a jury of industry profes-
sionals had named sleek www.vul-
cania.com France’s “best tourist
attraction website” in December. 

Unfortunately the English version
of the website, which went live on
February 10, doesn’t make the grade.
Pages of relatively smooth text are
displayed side by side with what
would appear to be raw output from a
translation software package. In
some cases, awkwardness slides into
the downright comical: “For the
moment, Vulcania is exposing itself
at the House of Auvergne from feb-
ruary, 11th to march, 16th.”

When we phoned, park officials
claimed they were unaware of the
problem and asked for examples,
which we duly supplied. The same
contacts were adamant that all texts
had been supplied by the same
source, which they declined to iden-
tify. The Onionskin’s first guess: a
weak link in the supply chain gam-
bling that the machine output would
not be identified as such in a mad
rush to the finish. However, further
investigation revealed a more perni-
cious miscalculation. 

Site developer MA.COM in
nearby Clermont Ferrand confirmed
that it had commissioned the transla-
tions from Métaform-Langues, a lan-
guage services company in the same
city. But when we phoned, the project
manager coordinating the English,
German, and Spanish translations for
Métaform expressed dismay at the
errors. The flawed texts were not
delivered by Métaform, she insisted.
Indeed, her own team had spent hours
researching and revising their contri-
bution, calling in scientists special-
ized in the field to review particularly
technical pages. A meddler had been
at work, since the official English
version now featured entire chunks of
embarrassingly poor text that had
obviously been produced by someone
who “was not even a native speaker.”

Back at MA.COM, we learned that
certain sections of the site (e.g.,
“Actuality” [sic]) were designed to
allow S.E.M. Volcans, the park’s man-
agement structure, to insert updates
directly. Spot checks using free online
machine translation to back-translate
the website’s distinctly odd English
texts (The Trophy, made of bronze and
the shape of globe, creation of the
sculptor Edith Simonet, evokes the
topic of tourism and still reinforces the
notoriety of Vulcania web site) gener-
ated reasonably smooth French, and
confirmed the source of the problem. 

A Vulcania insider finally
admitted that the poor texts had been
produced by Altavista’s free online
service Babelfish (Systran). Reliance
on machine translation for updates
was a policy instituted at the highest
level, with an eye on both deadline
and budget, and, no, there are no
plans at present for any change. 

Not that the park is altogether unre-
ceptive to comments and criticism. A

week after our initial call, Vulcania
was no longer “exposing itself” in
online text (one of the errors we had
cited). It was “exposed”—a bit like
dodgy translation practices. 

Once more from the top: machine
translation is a fast, cheap way to find
out (sort of) what the other guys are
saying, but it is simply inappropriate
for promotional texts. And the results
are unlikely to improve much if a
nonnative speaker who is also a non-
linguist revises machine output. 

For the regional authorities in
Auvergne, the European Park of
Volcanism at Vulcania is expected to
generate revenues of between €12
and 18 million a year ($10.5-15.5
million). Skimping on the foreign-
language version of a vector as
prominent as a website is woefully
shortsighted—or simply misinformed. 

Translator Termed Temptress 
in Turkey

On February 27, 2002, Turkish
translator Nermin Acar appealed a
fine equal to approximately €1,700
imposed on her and a Turkish pub-
lisher by Istanbul courts for her trans-
lation of Serge Bramly’s La terreur
dans le boudoir. The novel, which con-
cerns the Marquis de Sade, was confis-
cated by the Turkish authorities on the
grounds that it “arouses sexual desire
in readers.” It was originally published
in French by Editions Grasset, and
translations have also appeared in
Portuguese, Brazilian Portuguese, and
Greek. None but the Turkish version
has been challenged in court. Acar,
who has apparently opted to live close
to the edge, also translated Alina
Reye’s Lilith, against which a similar
suit has been filed.

Author Serge Bramly is actively
supporting his translator, as are ➡
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the two Turkish publishers. Acar is
being defended by Halil Gokhan, a
lawyer and editor-in-chief of the new
Turkish edition of Le Monde
Diplomatique, which has devoted a
full page to the case. An article co-
authored by Gokhan and Bramly has
already appeared in a Turkish
biweekly, while in France both Le
Monde and Le Canard Enchainé have
run stories based on a press release
issued by Bramly. Such coverage is
critical, Acar told The Onionskin:
“Articles like these ensure that the
story gets out to translators and the
public throughout Europe, and their
support is very important.”

The French literary translators’
association (l’Association des Tra-
ducteurs Littéraires) has issued a state-
ment of solidarity, as have the
European Council of Literary
Translators Associations and The
European Writers’ Congress. Initial
reports suggested that Editions Grasset
refused to become involved. Yet when
we called, Foreign Rights Manager
Marie-Hélène d’Ovidio expressed
concern and confirmed that she, too,
planned to send a message of moral
support (nermin_acar@hotmail.com). 

Financial assistance might also be
welcome, mused The Onionskin:
Acar was paid just over €400 ($350)
for her translation of the contested
book: a reminder that, in most cases,
literary translation remains a labor of
love regardless of the subject matter.

Stop the press: An unexpected
development caught both Nermin
Acar and her defense off guard at the
Feb. 27 hearing. “We were prepared
[for La Terreur dans le Boudoir],”
Acar told The Onionskin. “But as I
had received no formal notice of the
charges regarding Lilith, I assumed
that the case had been dropped.”

Under Turkish law, official charges
must be filed within 12 months of the
publication of offending works in
such cases, she said, and the deadline
had passed. Alas, the courts presented
the charges on Feb. 27 and adjourned
the hearing until May 16. Editions
Robert Laffont, the French publisher
of Lilith, has not announced any
plans to support the translator and
had no official comment as we went
to press. Titillating times, indeed, in
Turkey. Watch this space.

Haste Makes Waste for WTO
Protocol in China

When China became the World
Trade Organization’s 143rd member
on December 11, 2001, books on the
WTO and its implications became
instant bestsellers as citizens boned
up on the benefits and challenges
involved, according to reports in the
People’s Daily. 

Beijing’s largest bookshop, the
Xidan Book Emporium, gave pride of
place to some 300 different books on
the subject, reporting monthly sales of
7,000 to 8,000. However, the official
protocol of China’s accession to
WTO, published by the Shanghai
People’s Press, was not among them.
That volume was banned by the
People’s Publishing House only hours
after its launch due to translation
errors. These made the text mis-
leading to readers, said officials from
the Ministry of Foreign Trade and
Economic Cooperation (MOFTEC),
who cited examples including “invite
tenders” rendered as “submit tenders”
and “grain” translated as “cereal.”

For western quality assurance
enthusiasts, at least one fascinating
statistic emerged. According to the
head of a publishing house quoted in
the People’s Daily, China’s Press and

Publication Administration demands
that “the mistake rate of a book
should be kept under 1/10,000.”
Precisely how mistakes are measured
is not specified, although the news-
paper left no doubts as to the cause in
this particular instance: “The
Shanghai People’s Press couldn’t wait
to grasp market, left no enough time
for translation, and now readers can
only wait for the authoritative version
of WTO documents by MOFTEC.”

Linguists versus Redheads: Back to
the Stacks?

The bookish and perhaps some-
what dusty public image of profes-
sional translators and interpreters
came in for a jolt in both the U.S. and
the U.K. early this year. 

In the season premiere of the
highly rated TV series “Sex and the
City,” attorney Miranda, described as
“a cute, smart and sexy redhead,” fell
for a State Department interpreter
who speaks five languages. 

Shortly thereafter, the BBC’s
long-running radio soap “The
Archers” launched a racy subplot in
which a translator character (flame-
haired Celtic temptress Siobhan,
married to the series’ boring Dr. Tim)
began an affair with lothario squire
farmer Brian Archer. 

No doubt both plot developments
say more about redheads and their
image than about linguists and theirs.
But The Onionskin was intrigued at
the client education opportunities thus
opened. Above and beyond the plot
lines, were these on-air portrayals
accurate? Since representatives from
the U.K.’s Institute of Translation and
Interpreting had already weighed in
on professional practice for the

Continued on p.58
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Le Petit Robert CD-ROM New Edition
Software Designer:
Bureau Van DIJK 
Publisher:
Vivendi Universal Interactive
Publishing France
(www.vivendi-universal-interactive.fr)
Release date:
2001
Price:
68.37 euros (approximately $60) 

Reviewed by:
Françoise Herrmann

Le Petit Robert is simply and unan-
imously recognized as one of the best
monolingual dictionaries of the
French language. Famed for its well-
chosen, user-friendly examples and
literary citations to illustrate language
use, as well as for the semantic (ana-
logic) organization of its corpus 
that includes lists of synonyms,
antonyms, homonyms, and etymo-
logical information for each appli-
cable term, this dictionary has
become one of the best and most reli-
able references for lovers of the
French language. Now, enhanced
with electronic functionality for the
new millennium and enriched with an
outstanding and sophisticated design
by the Belgian design firm Bureau
Van DIJK, you will be thrilled to dis-
cover the new edition of Le Petit
Robert on CD-ROM.

Prior to reviewing each of the new
and pristine electronic features that
have transformed the printed Le Petit
Robert into an exceptional computer-
mediated tool, you will immediately
be surprised and pleased to note that
this new edition is both PC- and
MAC-compatible. This is a blessing
for MAC users, since so few elec-
tronic dictionaries have been designed

to run on Macintosh systems. For PC
users, you will need at least a Pentium
100, 16 MB of RAM, Windows
95/98/2000 or NT, a 4x CD-ROM
drive, a sound card compatible with
Sound Blaster, and a color monitor
with 640x480 screen resolution. MAC
users will need a Power Mac or
beyond, 16 MB of RAM, System 8.1
or beyond, a 4x CD-ROM drive, and a
color monitor with 640x480 screen
resolution. An interactive Wizard pro-
gram manages the installation of the
application onto your system.
Standard, partial, or complete installa-
tion options exist for both systems,
enabling you to use your electronic Le
Petit Robert in conjunction with other
electronic dictionaries even when you
are short on space.

The CD-ROM also contains a
small and wonderfully detailed 20-
page user manual tucked into the case
cover. This manual, written in
French, succinctly provides you with
all the information you need for the
installation and use of the CD-ROM,
in addition to informing you that fur-
ther assistance is available via the
dictionary’s help function. For all
who miss the genre of printed, almost
phonebook-sized, user manuals that
used to come with all major applica-
tions, dislike online help, or bemoan
the complete absence of such support
either in print or online, this slim
pocket-size user manual is a real
guiding treat!

Beyond these preliminary goodies
of substance, you will find an extraor-
dinary array of cleverly harnessed
electronic features. 

First, you will notice a series of
familiar features whose enhanced
toolbar design and extra functionality
is a delight. Among these familiar and
revisited features, you will discover:

• A pop-up function. This allows
you to use the dictionary directly
from applications such as MS
Word, MS Works, or your browser
without having to launch the CD-
ROM from the “Start” menu. In
addition, you can access the com-
plete application from the pop-up
mode without ever having to
launch it from the “Start” menu.  

• Print, copy, and paste text-
processing functions. These allow
you to export and import informa-
tion across applications and
media. In addition, there is an
annotation function so you can
flag and annotate a particular
article related to a term in a dated
and author-identified note card,
which you can then retrieve using
the annotation search function. 

• Hypertext navigation. This allows
for nonlinear perusal of the dic-
tionary corpus. In addition to hyper-
text linking among all articles, there
are a series of added links within
each article. These include links: to
files that clarify all of the dictionary
abbreviations displayed (including
phonetic transcription); to cultural
note files concerning the authors
quoted; and to the languages cited
in the etymological files. As a
result, all of the items listed in an
article are clickable, including such
items as proper nouns, dictionary
abbreviations, phonetic transcrip-
tions, and dates. 

• A bookmarking function. This
allows you to retrace your search
path, both forwards and back-
wards. Additionally, this function
is accessible both as a toolbar
button that transports you

Silversteyn is chair of the ATA Dictionary Review Committee.

Dictionary Reviews Compiled by Boris Silversteyn

➡



The ATA Chronicle | April 200248

back and forth on your path, and
as a drop-down menu that lists
the history of terms you have
searched. 

• Multiple indexing of the linguistic
content of the dictionary. This
allows you to direct your searches
within a particular sublisting. The
CD-ROM contains three indices:
for all the terms included in the
dictionary, for expressions, and for
inflected terms. These indices
allow you, for example, to find
proverbs in situations where you
can only remember one word, or
to find an expression directly
without worrying under which
headword it has been listed under.

• Pronunciation of terms. There
are 12,000 audio pronunciation
files, including both pronuncia-
tion variations for a single term

and the complete pronunciation
of certain citations. Additionally,
these are displayed in separate
pronunciation dialogue boxes that
show phonetic transcriptions and
allow for an infinite number of
playbacks. 

• A built-in spell checker. Incor-
porated into the design of the dic-
tionary’s search function, a spell
checker allows you to target
search terms even when you are
not quite sure of the correct
spelling, and in particular when
your search word is inflected.
Additionally, a “spell checker”
button is located next to the data
entry field. This supplies you with
a drop-down menu of alternate
spellings for any term whose
spelling has not been recognized,
or whose spelling you would like
to verify. 

Beyond these familiar electronic
features, you will also find a series of
functions specifically designed for
easy navigation of Le Petit Robert’s
articles and for immediate access to
targeted information. Called “visuali-
zation functions,” they each correlate
with a particular aspect of the
semantic organization of the dic-
tionary. Mapped onto the MS Word
toolbar design, these functions are
accessible both in the “View” drop-
down menu and as iconized buttons
(positioned as a horizontal toolbar
across the display and activated as an
option when they apply to a partic-
ular search item). Six of these func-
tion buttons are displayed below, and
you can see their horizontal toolbar
location in Figure 1 of the main dis-
play screen. 

Renvois & Contraires
[Synonyms & Antonyms]

Homonymes
[Homonyms]

Etymologie
[Etymology]

Plans
[Map]

Expressions & Exemples
[Expressions & Examples]

Citations
[Citations]

How do the visualization functions
work? For example, say you would
like to find synonyms and antonyms
for the term “formidable” (terrific).
You do not have to peruse the entire
article related to the search term to
extract them, nor do you even have to

Figure 1: Le Petit Robert CD-ROM main display screen opened for a search of
the term “formidable” (terrific)
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bother using the Map function button
for a summarized semantic mapping
of the article. All you have to do is
click on the Synonyms/Antonyms
button (or select the option in the
“View” drop-down menu). An organ-
ized list of the synonyms and
antonyms for the term “formidable”
(terrific) will then appear in the
“Results” portion of the screen
(including hyperlinks for each item
returned). Similarly, for the same term
you can also request: a list of citations
using either the Citations button or the
citations option in the “View” drop-
down menu; a list of examples using
either the Examples/Expressions
button or the “View” drop-down
menu; or even the etymology of the
term using either the Etymology
button or the drop-down menu.
However, you will immediately notice
that there are no homonyms to worry
about, since neither the Homonyms
button nor the drop-down menu option
have been activated.

As you can see from the examples
I have provided, these fabulously har-
nessed visualization functions capture
the unique organization of Le Petit
Robert and transform perusal, search,
and navigation into an easy, effortless,
swift, and immediate experience. 

And still more electronic function-
ality is added to Le Petit Robert
through the “Conjugate and Feminine/
Plural” functions (accessible as a
toolbar button or as options via the
“Edit” drop-down menu). The “Con-
jugate” function will call up a dia-
logue box for any verb and display all
the conjugated forms with highlighted
endings and spelling difficulties (for
all aspects and tenses), including
alerts or verbal group characteristics.
As for the “Feminine/Plural” function,
it will instantly return the ➡

Figure 2: Dialogue box displaying results returned by the “Feminine/Plural”
function for the term “belle” (beautiful)

Figure 3: Dialogue box displaying results returned by the “Conjugate” function
for the verb “quintessencier” (quintessence)
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morphological variations for any term,
according to gender and number, along
with a brief grammatical description of
the morphological rules that apply. You
will be delighted to use these functions,
not only because they provide an
immediate shortcut to locating correct
forms, but also because the dialogue
box information is presented with out-
standing clarity. (See Figure 2 and 3 for
examples of the Conjugate and
Femine/Plural dialogue boxes.) 

Add still more electronic function-
ality to Le Petit Robert with the
adjustable text size function (acces-
sible as a toolbar button or as a selec-
tion in the Options drop-down menu),
which allows you to choose the size
of the print appearing on screen. You
will delight in using this function
because your options for print size
are not limited to “small” or “big.”
You can “zoom” in and out of an
array of about 10 sizes, ranging from
8 to 24 points. And ultimately, this
will save you from any undue eye-
strain that all too frequently results
from tiny print size, whether elec-
tronically mediated or not.

The dictionary’s advanced search
mode (accessible either via a toolbar
button or as a selection in the
“Search” drop-down menu) is
launched from a dialogue box that
includes five tabs indicating search
options: List of Terms, Phonetics,
Etymology, Citations, and Complete
Corpus. From within each of the tabs,
drop-down menus, tables, and check
boxes guide you through the selec-
tion of criteria so that you do not
have to remember wildcard short-
cuts or write your own Boolean
expressions, or even toggle into a
phonetics keyboard for phonetic
transcriptions. Thus, for example,
you can easily search the dictionary

for all the citations of a particular
author, all the articles that contain a
reference to a particular term, all terms
with a particular suffix or prefix, or for
a list of terms containing a particular
phonetic sequence or sound. Results
are then returned in the main screen,
where both bookmarking functions
and a Research tab allow you to keep
track of your searches. 

On a linguistic level, at a glance,
you will find the Le Petit Robert
inclusive of the following:

• 60,000 words
• 1,000 authors cited
• 12,000 audio pronunciation files
• 300,000 meanings
• 150,000 semantic links 

(synonyms, antonyms, homonyms)
• 180,000 examples
• 40,000 citations
• 8,000 expressions
• 200 etymological notes

Missing from this quantitative pic-
ture, however, is the exceptional
qualitative dimension that has given
Le Petit Robert its stature as an insti-
tutional giant. Quality measured in
the clarity and succinctness of defini-
tions and their semantic organization;
in the choice of examples that leave
little room for doubt and truly illumi-
nate both the meanings of terms and
their usage; in the selection of cita-
tions that capture twists and turns of
meanings, both literary and poetic; in
the semantic horizons that are opened
with the choice of synonyms and
antonyms; in the clear indexing of
terms according to various registers,
including updated official recom-
mendations for usage when there are
competing imports; and in the abun-
dance of historical information sup-
plied in the etymological references.

Le Petit Robert is a linguistic gem,
both as reference to the French lan-
guage and as a tool that supplies a
wealth of vocabulary options and
richly composed expressions. 

Now electronically mediated with
a brilliant design that vastly enhances
the ease of consultation and the
immediacy of access to information,
Le Petit Robert is twofold tops. This
is one of the best dictionaries of
French enhanced to the power of e
(and to the point of no return) by fea-
tures that correlate perfectly both
with the unique semantic organiza-
tion of the corpus and the activity of
translators-at-work. When your lan-
guage is French, whether a Mac or
PC user, get it! And enjoy!

TERMIUM® 2001 (CD-ROM)
Software Designer:
Public Works and Government
Services, Canada
(www.termium.com or 
1-800-TERMIUM)
ISBN:
0-660-61606-8
Price:
$395 (initial purchase)
$325 (update)

Reviewed by:
Françoise Herrmann

If there is one electronic tool for
translators which is already well on its
way along the research and develop-
ment track of super growth and
quantum leaps of innovation, it has to
be TERMIUM®! If you’ve been
keeping track of Microsoft Word from
Version 1 to 2001, you’ll be pleased to
know that TERMIUM® has logged on
to a similar stellar trajectory. The new
TERMIUM® 2001 CD-ROM is
packed with innovations: a completely

Dictionary Reviews Continued
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revamped and dazzling trilingual
(French, English, and Spanish) inter-
face; three million terms—a twofold
(!) increase compared to the 1999 ver-
sion; 95,000 updated records; and the
inclusion of 118,000 Spanish terms.
With all these features, you are bound
to be impressed. 

TERMIUM® is a linguistic data-
base, perhaps the largest in the world
for French and English terms. The
new 2001 CD-ROM version also
includes 118,000 Spanish terms.
Beyond sheer size, it is the process
underlying the design of TERMIUM®

that fuels its unique and spectacular
development. Prior to becoming a
commercial venture available for
public benefit, TERMIUM® was (and
still is) the linguistic database of the
Canadian Bureau of Translation. This
means that it is a tool constantly
updated and used by the Bureau’s 
40 (!) terminologists and 800 (!)
translators. TERMIUM® is thus far
more than a comprehensive and
extensive compilation of terms and
their translations. It is a tool fueled by
the needs of translators and the
demands of translations (for which
sometimes no precedence of termi-
nology exists). It is a tool constantly
in the making, and accordingly per-
haps uniquely positioned to keep up
with the terminological frontier.

In terms of the organization of its
content, the TERMIUM® 2001 CD-
ROM also presents a unique format.
It is a hybrid in the world of dic-
tionary tools: part monolingual dic-
tionary, part trilingual dictionary, part
glossary, and part encyclopedia.
TERMIUM® 2001 spans multiple
domains of general, specialized, and
ultra-specialized terminology, selec-
tively providing definitions, exam-
ples, translations, and bibliographic

references for the terms listed. For
the translator, this clearly means an
unprecedented wealth of fingertip
information in a single database,
where normally multiple reference
sources, not to mention countless
hours of research, would be required. 

For example, TERMIUM® 2001
proves to be an excellent and invaluable
reference tool for ultra-specialized
terms in the domain of chemical for-
mulas, regardless of whether you are
translating the chemical ingredients
of a cosmetic product or those of 
a carbonated beverage. With the 
click of a mouse you will find a trans-
lation for an ingredient such as
“BHT” (butylated hydroxytoluene, or
hydroxytoluène butylé in French),
including a definition to tune you a
little more precisely into the kind of
substance concerned: “A white, crys-
talline, water-insoluble, and liposol-
uble solid. An antioxidant and
stabilizer for fats.” Similarly, TER-
MIUM® 2001 proves a treasure of
information for terminology in the
ultra-specialized domains of defense,
medical, and dental technology, to
name just a few terminological fron-
tiers. And even for more mundane
translations, you may find terms
listed that do not appear in the insti-
tutional giants. For example, the
ubiquitous and illustrious term
“chad” (confetti), lexical star of the
2000 U.S. presidential elections.

And because of the hybrid dimen-
sions of its organization (it frequently
lists much more than just a transla-
tion), TERMIUM® 2001 is an invalu-
able tool for translators who all to
often work in domains unrelated or
unknown to their own backgrounds
or fields of specialization. You will
find illuminating definitions and suc-
cinct explanations of obscure terms

in the monolingual dictionary mode.
You will find expressions and phrases
inclusive of a particular term and
indexing according to domains of
usage in the glossary mode. You will
sometimes encounter several transla-
tions for a term in the bilingual dic-
tionary mode. Finally, in the
encyclopedic mode you will find
sources and other references for a
term, including additional indexing
according to such criteria as estab-
lished or standardized usage. It is this
combination of breadth and depth of
terminological processing, constantly
updated and manipulated by the
Translation Bureau staff, that makes
TERMIUM® 2001 a unique tool for
translators. And for all TERMIUM®

fans who already know all of this, the
2001 version has increased its termi-
nological processing capability with
two million additional terms!

And there is still much more good
news. Under the impact of commercial-
ization and market forces, TERMIUM®

2001 has been vastly “sanitized.” Where
critics of the 1999 CD-ROM version
deplored the presence of spelling mis-
takes, repetitions, and incomplete
records, you will find an overhauled
version sporting sparkling articles, each
dated, consistently presented, carefully
proofed, and composed. And with the
sanitation of the content comes a com-
pletely revamped interface, similar in
appearance to TERMIUM Plus®, the
online version available on a monthly
or yearly subscription basis (see the
CD-ROM screen snapshot in Figure 1
on page 52). 

With the new and user-friendly
interface, available in French,
English, or Spanish, you simply
choose the search key (the language
of the records searched), type in your
term, and the search results are ➡
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returned immediately in the split
screen. On the left of the screen
appears the highlighted hit, and on the
right the display of the record(s) cor-
responding to the targeted term. A
summary of the results by domain
appears in the subject field drop-down
menu, which allows you to select the
translation domain when several
records are returned. You can also
browse all of the records returned
using the “next” or “previous” but-
tons at the bottom of the window. In
addition, you do not need perfect
spelling, nor do you need to worry
about accents and inflections in
French, to target your search term
since there is a built-in spell checker
that automatically reformulates or
approximates your search item.
Querying options include the use of
Boolean operators and “*” or “?”
wildcard shortcuts. A bookmarking
function allows you to view all of the

terms you have searched previously
and to call up any one of those
records anew. You will also be able to
print, copy, or save the records you
have called. And a “Preferences”
window allows you to set the screen
size and other parameters such as the
language of the interface, the default
search key, and the order of lan-
guages of the records displayed. 

The three million terms contained
in TERMIUM® 2001 require a
Pentium PC, running Windows 95 or
a later version, a double-speed CD-
ROM drive, 16 MB of RAM, and a
minimum of 13 MB of free space on
your hard drive. Standard, complete,
or partial installation options of the
software are available so that you can
use TERMIUM® 2001 either with or
without the CD-ROM. Included
within the CD-ROM are three of the
Translation Bureau’s publications:
the Canadian Style Manual, Le guide

du rédacteur (a style manual for
French), and the Lexique analogique
(a cross-referenced bilingual the-
saurus designed specially for tough-
to-translate terms).

TERMIUM® 2001 provides you
with almost all of the advantages of
online TERMIUM Plus®. Even if the
terms are not constantly updated on a
monthly basis and increased, as is the
case with the online TERMIUM
Plus®, and even if you cannot readily
contribute to the development and
collection of terms by submitting
entries of your own directly online to
the Translation Bureau, the CD-ROM
still gives you fingertip access to three
million terms in general, specialized,
and ultra-specialized domains, with
definitions, examples, multiple trans-
lations, and reference sources. You
will also have style manuals for both
French and English, and the specially
designed translator’s thesaurus
(although, unlike online TERMIUM
Plus®, you will not have access to the
selection of excellent articles in
modern comparative stylistics culled
from the Translation Bureau’s quar-
terly publication Terminology Update).
However, and most importantly, the
information contained in the CD-
ROM version does represent the most
up-to-date version (or cut-off point)
of the TERMIUM® databases. 

For anyone working in French and
English (and increasingly Spanish)
translation on a professional basis,
TERMIUM® is an absolute necessity.
You need not scorn or throw out any
of your favorite and existing
resources, but you would be short-
changing yourself immensely by not
taking advantage of this privileged
access granted by the Canadian
Translation Bureau. Try it! You will
not be disappointed. 

Figure 1: Screen Snapshot of the new TERMIUM® 2001 CD-ROM interface
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Larousse Chambers CD-ROM
Advanced Dictionary of English-
French/French-English 
Software Designer:
Havas Interactive 
(www.vivendi-universal-interactive.fr)
Price: 
22.70 euros (approximately $20)
Release date:
1999

Reviewed by: 
Françoise Herrmann

The Larousse Chambers CD-
ROM Advanced Dictionary of
English-French/French-English is
another bilingual multimedia dic-
tionary tool developed by Havas
Interactive in France, the mastermind
software publisher behind Harrap’s
Shorter and Le Petit Larousse on CD-
ROM. With 300,000 words and
expressions and 530,000 translations,
this bilingual electronic dictionary is
the largest in the Larousse Chambers
collection of five French<>English
dictionaries, extending, in increasing
order of size, from the Mini (a trav-
eler’s dictionary) to the Pocket, the
Petit, and the Compact (designed for
high school students). The Larousse
Chambers Advanced Dictionary of
English-French/French-English was
designed for practitioners and
advanced students of English.

Consistent with all of the Havas
Interactive electronic dictionary
releases, this dictionary presents a
series of well-harnessed media-specific
features, in addition to excellent lexi-
cographic content. Among these fea-
tures you will find: audio
pronunciation of 30,000 English
words and 25,000 French words; com-
plete hypertext modularity, allowing
you to navigate from one word to

another within and across records with
one double-click; multiple search
modes in the dictionary’s various
indices; pop-up functions for
searching directly from the applica-
tion in which you are working without
having to retype the search term; an
interactive conjugate function for
searching all verb forms; and cut-and-
paste functions for the integration of
information across applications.
Included in the dictionary, without
media specificity, you will also find a
grammatical compendium for each of
the languages, a cultural guide, and a
guide for correspondence.  

This CD-ROM requires the fol-
lowing minimum configuration: a
Pentium 100 PC with 30 MB of space
on the hard drive, 16 MB of RAM,
Windows 95/98 or NT, a 4x CD-
ROM drive, a sound card compatible
with Sound Blaster, speakers, and a
mouse. Installation of the application
includes standard options for com-
plete or partial setup, so that you can
use the dictionary either from your
hard drive or with your CD-ROM
drive. When the application is
launched, it opens as a small window
with the Splash screen shown in
Figure 1. 

In addition to the standard media-
specific features already listed, the
Larousse Chambers Advanced

Dictionary CD-ROM is replete with
media-specific perks that greatly
enhance the application. For
example, you will notice that you do
not have to worry about correct
orthography when typing your
search word, nor do you have to
bother typing accents in French,
since there is a built-in spell checker,
inclusive of inflections, that greatly
simplifies searches (whether typed
or in pop-up mode). Similarly, you
will notice in the “Preferences”
menu that among the various param-
eters (i.e., for the language of the
interface, the default search index,
volume, and start-up configuration),
you can also adjust the font size of
the records. This option comes as a
blessing for all who complain about
eyestrain due to the microscopic font
size of both print and electronic dic-
tionaries. In the “Preferences” you
can also adjust the layout of the dic-
tionary interface so that the screen
splits either vertically or horizon-
tally, allowing records to be dis-
played left to right or top-down,
depending on your preferred consul-
tation mode. And finally, as an
added media-specific perk, you will
also discover a “Find” function
allowing you to search for a word or
phrase within a longer record. This
function is particularly useful ➡

Figure 1: Splash screen of the Larousse Chambers Advanced Dictionary
French-English/English-French 
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for polysemic terms, since it allows
you to target your translation
without perusing the whole article
related to that term.

You will no doubt also observe that
the interface of the Larousse
Chambers Advanced Dictionary CD-
ROM contains function icons, making
it pleasantly uncluttered. Opting for
icons with mouseover explanations,
in lieu of drop-down menus, offers
extra navigational nimbleness.
Toggling in and out of the dictionary
search mode, for example, occurs by
double-clicking on the small “AD”
icon on the left border of the Splash
screen and, once in the dictionary
mode, on another small contents icon
at the center of the border. Similarly,
“Previous,” “Next,” and “Find” func-
tions, as well as a “Bookmarking”
function called “History,” all have
icons on the border of the window.
This allows for immediate access to
the requested information while
bypassing the usual steps of a drop-
down selection. (See the dictionary
screen in Figure 2.) 

In the dictionary’s search mode,
you will discover three indices: bilin-
gual, French-English, and English-
French, allowing for perusal of
headwords and their derivatives. In
addition to this standard organization
of listings, a series of cross-listings

for each index according to register
(such as slang, informal, literary, and
formal) and regional variation
(Scottish, American, Canadian,
Australian, and New Zealand English;
Canadian, Swiss, and Belgian
French) allow you to direct your
searches and to explore circum-
scribed lexical horizons. Add to these
multiple search options hypertext
links for all of the items returned in a
record (allowing you to double-click
on any unfamiliar word for imme-
diate access to its translation record),
and you have an electronic dictionary
that has optimized the use of it sup-
porting medium.  

In an encyclopedic mode typical of
modern lexicography, some of the
words and expressions in this dic-
tionary also appear indexed with a
small “+” icon to indicate inclusion of
a cultural comment. For example, you
will find additional cultural comments
for such terms as “Westminster,” “The
Monroe Doctrine,” and “Pearl Harbor”
in English, and “verlan,” “dragée,”
and “Pâques” in French. These cul-
tural notes seek to supply additional
context for the terms in the indices,
and thus more information for appro-
priate translation. 

Regarding linguistic content of the
dictionary, although this is a French
and British product, you will find

both American and British English
spelling, and American and English
translations (when such variation
exists). For example, say you type
“harbor” or “color.” In both cases a
single record is returned with both
“harbor” and “harbour,” or “color”
and “colour” listed, each properly
indexed according to “Br.” (British)
or “U.S.” (American) English.
Similarly, if you were to search for a
translation of the term “camion” in
French, you will get a listing indi-
cating “lorry (Br.), truck (U.S.)” for
both British and American transla-
tions. The list will also include British
and American variations for deriva-
tives, such as “camion de déménage-
ment” (removal van [Br.], moving van
[U.S.]); “camion à semi-remorque”
(articulated lorry [Br.], trailer truck
[U.S.]), and “Interdit aux camions”
(No HGVs [Br. “No Heavy Goods
Vehicles], No trucks [U.S.]).

With a corpus of 300,000 words
and 530,000 translations, you will
undoubtedly find some missing terms
and expressions, an absence of spe-
cialized and ultra-specialized vocab-
ulary, and perhaps even miss having
an encyclopedic dimension that is
directly linked to the World Wide
Web. However, beyond the unreal-
istic search for exhaustiveness, the
normally restricted scope of general
bilingual dictionaries, and perhaps
the omission of gateways to the
wealth of new information available
on the Internet, the Larousse
Chambers Advanced Dictionary of
English-French/French-English is still
a bilingual dictionary that boasts
excellent lexicography and equally
excellent design, including some
additional media-specific perks to
enhance the pleasure of navigation
and searching. Enjoy!  

Figure 2: Dictionary search screen displaying results for the searched word
“verlan”

Dictionary Reviews Continued
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Elsevier’s Dictionary of Marine
Pollution 
Diccionario de contaminación 
del mar
English-Spanish
Author: 
Louis-Jacques Zilberberg 
Publisher:
Elsevier Science B.V.: Amsterdam
Publication date:  
2000
ISBN:
0-444-50467-2
Price: 
$136.00 or €136.00 (a little cheaper in
euro than in dollars)
Available from: 
Elsevier or by special order only
through i.b.d. Ltd.           

Reviewed by:
M. Eta Trabing

Specialty or field: Marine pollution.

Type: Bilingual glossary or, as per the
title, a dictionary (however, there are
no parts of speech and few meanings
or definitions offered).

Languages: Only British English and
Continental Spanish, as the UN does
not work in American English or
Latin American Spanish.

Number of pages and entries: 715
pages. Publisher says approximately
12,800 terms (I’m not so sure).

Type and quality of binding: Hard-
cover, perfect binding (very nice).

Quality of paper and print: very good.

Typeface and legibility: Excellent
serif typestyle, easy to read, lots of
white space, main entries in bold,

subentries in a medium-sized font and
indented.

Convenience of look-up and
arrangement or format: Divided into
Part I (The Shore: clean-up, fishing,
chemicals, and radioactive wastes;
174 pages); Part II (The Ship: navi-
gation, radio communications,
search and rescue, sea/weather, and
the crew; 154 pages); and Part III
(Legal Aspects; 76 pages). As indi-
cated in the dictionary’s foreword:
“obviously this makes for some rep-
etitions” (indeed, a number of words
are duplicated in various sections).
Contains indices: 122 pages of
English alphabetical entries that
refer the reader back to Parts I, II, or
III, which have alphabetical entries
and subentries in English. There are
134 pages of Spanish alphabetical
entries that refer the reader back to
Parts I, II, or III. (Although it is a
little harder to find the latter words
just by page number, since one has to
look down the entire page before
finding them opposite the English
alphabetized entries and subentries.)
None of the terms listed in the
annexes are found in the English or
Spanish alphabetical indices. This is
a pity, as there is a lot of good infor-
mation there (if only one knew
specifically where to find it).

The Annexes:
Annex I (four pages) is entitled

“Additional Useful Vocabulary.” This
is also subdivided into four sections
that really should have been in sim-
ilar sections in Parts I or II (they were
apparently missed and then tacked on
as an annex). 

Annex II contains five pages of
some useful vocabulary about oil,
although these general entries can be

found in any hydrocarbons dic-
tionary and even in some general
dictionaries. 

Annex III contains seven pages:
fish and shellfish, marine mammals,
whales, marine turtles, marine fowl,
seabirds, and terrestrial mammals. (I
am not sure why deer, fox, or mink
were listed in this section or what
they have to do with marine pollu-
tion, although the river otter, polar
bear, and brown bear make sense.) 

Annex IV contains one and a half
pages of data from the International
Register of Potentially Toxic
Chemicals.

Annex V is a seemingly very com-
prehensive list, although somehow
whaling ship is listed as both a
species of whale and as a type of
ship. I particularly like the listing of
species with Latin binomials.

Annex VI contains seven pages on
garbage and air pollution, which I
would have thought would be
included in Part I.

Annex VII contains two pages on
liability and compensation regimes. 

In addition, there are 11 pages of
acronyms and organizations, all listed
in English in alphabetical order.
There is also a useful four-page bibli-
ography list of many useful books
and dictionaries for additional
reading (both English and Spanish,
and French for triangulation).

Grammatical information and pro-
nunciation: None, as in all Elsevier
dictionaries/glossaries

Contextual and encyclopedic infor-
mation as well as examples and
labels for distinguishing usage,
technical field, dialect, social level,
semantic area, and synonyms:
Basically none, as in all ➡
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Elsevier dictionaries/glossaries. Brief
explanations occasionally appear in
Parts I, II, and III.

Appendices, tables, and illustrations:
No illustrations, but 10 useful 
appendices/annexes (see above).

Percent of “filler” words (found in a
general dictionary and therefore not
specific to the subject matter): Yes,
some filler words, but see comments
below.

Accuracy and errata: Appears to be
very accurate, although as noted, in
Latin America we use different words
than in Spain.

Overall evaluation: Very good, with
the proviso noted below in comments. 

This is undoubtedly a dictionary
full of really useful information (I
particularly like the section on sea,
waves, and weather, but wish it were
more comprehensive). However, this
information is distributed throughout
20 (!) subdivisions that look very
much like a compendium of confer-
ence interpreters’ notes and glos-
saries. I say this because interpreters’
glossaries are usually grouped nar-
rowly by a specific subject or aspect
of a subject, as we work with indi-
vidual speakers who speak on only a
portion of a subject at a time.

It will take a while to learn to use
this dictionary. For instance, although
the five subdivisions of Part I make
sense for the conference interpreter, I
believe it will be hard for the trans-
lator to find words. For example, alu-
minium (no American aluminum) is
listed in the English index. From here
you are sent to page 140. However, on
page 140, aluminium is actually found

under packaging materials, which
means one has to look down the entire
page before finding the appropriate
entry. A translator may find this
unnecessarily time-consuming.

It’s a pity that the many words in
the annexes are not in the indices. If
one doesn’t find the needed word in
one or the other index, one may be
tempted to think it doesn’t exist when
it very well may be in one of the
annexes. For example, banana car-
rier can be found in Annex V under
carrier, but not in the English index.
This is obviously a ship, so it could
be found quite easily in “A List of
Various Types of Ships.” However,
for more obscure words, one would
have to look in all seven annexes.

I turned to the section on chemi-
cals (as per the table of contents)
expecting to find the names of some
chemicals. In the text, that division is
called “Containers and Dangerous
Goods” (certainly dangerous goods
will include chemicals), but there are
only very general entries such as
agrochemicals, bioaccumulative
chemicals, LPG, LNG, PCBs, etc.,
which can be found in many other
dictionaries, general or specialized.

I’m not sure I understand why
canyon floor and trough are in the
“Radwastes and Dumping” section
when all other geologic formations
are in “The Shore” section.

There appears to be little cross-
referencing. For example, “bluff,
steep-to, abrupt slope” (abrupt slope
is omitted from the English index and
is listed only under bluff in Part 1).
Steep-to is in the index, but listed in
Part I under bluff.

Here are some interesting differ-
ences in just one word I researched:
abyssal (the author says deeper than
5000 m, Webster’s says between

4,000 and 6,500 m, and F. Beigbeder
Atienza says “...profundidades
oceánicas de menos de 6.000 pies,” or
1,828 meters). In addition, McGraw-
Hill’s Dictionary of Scientific and
Technical Terms says abyssal zone
“...generally below 1,000 meters”
and the Encyclopedia Britannica says
abyssal zone “...deeper than about
2,000 meters and shallower than
about 6,000 meters...the upper
boundary is conveniently defined
between the abyssal zone and the
overlying bathyal zone as the depth at
which the water temperature is 4°C;
this [latter] depth varies between
1,000 and 3,000 meters.” There is no
entry for bathyal zone.

Part III, “Legal Aspect of Marine
Pollution,” is a good glossary, partic-
ularly if one does not have any other
legal dictionaries specializing in mar-
itime law.

In summary, this is a useful inter-
preter’s glossary of words, while a
translator may have trouble working
with it in the current layout.

Dictionary Reviews Continued

Renew Your
Membership 

Renew online in the 

Members Only section at 

www.atanet.org/membersonly

or by contacting 

Maggie Rowe at 

ata@atanet.org or 703.683.6100



The ATA Chronicle | April 2002 57

Y ears back, the Translation
Inquirer would never have
thought that someday he could

write, “I’m starting my tenth year
editing this column.” There are many
ATA members who have not even
been in this association long enough
to remember when it was under the
direction of his very able predecessor
Peter Wheeler, let alone any of the
column’s founding fathers. Thanks to
the editorial staff of the ATA
Chronicle for keeping this very tradi-
tional column going, and to the rank-
and-file of the ATA for contributing to
it. Long may it rock and roll!

[Abbreviations used with this column:
D-Dutch; Da-Danish; E-English; 
F-French; G-German; I-Italian; 
R-Russian; Sp-Spanish; Sw-Swedish.]

New Queries
(Da-E 4-02/1) A moderate amount

of comment, for Lantra-l, that is, was
provoked by the final, and rather col-
loquial, word “Ramt!” in this piece of
Danish text: “Ideen om, at vi bare gør
vores arbejde, mens andre må tage de
moralske overvejelser for os. Ramt!”
Some suggestions, such as It stinks!
and Rancid! provoked questions about
whether it is possible for the word to
be negative in tone.

(E-D 4-02/2) A Lantra-1 correspon-
dent needs a good Dutch rendering for
the phrase execute a short order, which
is obviously from the world of short
selling. The Oxford Paperback
Reference Dictionary of Finance gives
an unusually frank definition of what is
involved here: “selling commodities,
securities, currencies, etc., that one
does not have.” The expectation, of
course, is that prices will fall.

(E-F 4-02/3) A colleague from
Lantra-l wondered about a good

French phrase for sensory integration
dysfunction, a developmental delay
some children and adults suffer. Any
French rendering might or might not
include “hyperesthésie,” but in order
to be sure, one would have to know
whether the original three-word
English term embraces autism, atten-
tion deficit disorder, etc.

(E-F 4-02/4) I call upon techies to
arise for the next two! An obscure
piece of hardware (pattrice socket)
mentioned in an engineering docu-
ment caused problems for one of
ProZ’s correspondents. A part of a
phrase can ease the pain: the flex was
connected via an on-off switch to a
multi-way pattrice socket. What on
earth is it (perhaps a proper name?)
and what can one do with it in French?

(E-G 4-02/5) Here is a technical
query, with the emphasis on finding
German for spool pieces: Locations of
spool pieces are represented on the
following view. For more details about
connection, see next pages and flow
schematic.

(E-R 4-02/6) From the world of art
education, the term gestural sketch
requires the proper Russian wording,
probably involving the use of
yf,hjcjr. The ProZ member who
asked this wondered if there happened
to be a specialized term for it. The
context: When sketching, the first
important step is to draw the basic
overall shape of your selected animal
subject with the fewest strokes needed
to identify what you are drawing.
These are called gestural sketches,
i.e., the essence of movement.

(E-Sp 4-02/7) Renato Calderón
seeks something better than “capí-
tulo” (which is often used, but with
erroneous literalness) for chapter, as
in a subdivision of an organization.
Perhaps “división” or “sucursal”

might be a start toward getting a
proper solution to this in Spanish.

(E-Sp 4-02/8) There is nothing
easy about finding a good Spanish
equivalent for outreach, says Renato
Calderón, as in community outreach,
where the social programs are trying
to extend services not normally pro-
vided to a community. As a verb, we
might get close with “proveer,
extender servicios extras a una comu-
nidad.” As a multi-word explanation-
type translation, “más servicios”
could work. To be literal about it,
“tener mayor alcance, extender,
exceder, superar, ir más allá,” are all
appropriate, but they do not do as
well, for example, as “alcance más
allá de” = reach out.

(F-E 4-02/9) The problem in this
financial query, says a Lantra-l corre-
spondent, is “transfert en biens.”
Some more context: “Mme A m’a
demandé de vous contacter pour
finaliser le transfert en biens vers le
REER du Fonds de solidarité FTQ des
actions que M. B détient à son compte
no. 876564.” Is it some sort of
transfer of assets?

(F-E 4-02/10) This query about
activities of a company that produces
industrial rubber products comes from
another Lantra-l correspondent, and
the unknown term is “mélanges en
l’état.” The extra context provided
comes from the firm’s annual report:
“Mélanges en l’état conçus, réalisés
et commercialisés auprès de transfor-
mateurs industriels.” She was tempted
just to use state mixtures, but thought
it worth a query.

(I-E 4-02/11) A ProZ correspon-
dent, working in a context of law and
patents, wondered about the meaning
of “l’assetto societario.” A bit of con-
text: “…l’assetto societario del-
l’azienda erogatrice…”

Address your queries and responses to The Translation Inquirer, 112 Ardmoor Avenue, Danville, Pennsylvania 17821,
or fax them to (570) 275-1477. E-mail address: jdecker@uplink.net. Please make your submissions by the 25th of
each month to be included in the next issue. Generous assistance from proofreader Per Dohler is acknowledged.

The Translation Inquirer By John Decker

➡
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BBC’s scriptwriters (as reported by
Janet Fraser in the ITI Bulletin), we
opted to start there.

Many, if not most, professional lin-
guists found Siobhan’s overnight trans-
formation from translator (written
work) to interpreter (spoken) unreal-
istic. For many, too, her language com-
binations (English, Spanish, German,
and French) and apparent willingness to
translate anything that moves were dis-
tinctly out of keeping with the focus and
specialization that experts recommend.

Nor—after one episode had her com-
plaining about the difficulty of ren-
dering “rotary atomizers” into
German—was it entirely clear whether
she respected the Golden Rule: profes-
sional translators make a point of
working only into their native language. 

Speaking for “The Archers,” BBC
Senior Producer Keri Davies
acknowledged the ITI’s early input
and agreed that the translator/interpreter
switch was highly unusual (“but not
impossible”). Unfortunately, translators

were seen as too sedentary for the sto-
ryline; the scriptwriters wanted some
foreign travel for dramatic tension. 

Yet several ITI recommendations
had been taken on board, Davies told
us. Thus, when approached for a
Hungarian translation, Siobhan imme-
diately passed the work on to “Klaus,”
a native Hungarian translator, rather
than attempt it herself. (It is not known
whether she took a cut of the action.)

The Onionskin Continued from p.46

(R-E 4-02/12) Plesiosaurus stum-
bled in an article on the Russian
Orthodox Church over a reference
evidently to mythology or perhaps to
a fable: Pdtpljybz. The context sen-
tence reads like this: Dnjkrjdsdfnm
yjdjzdktyysv jnwfv Pdtpljybzv j
cdj,jlt cjdtcnb b djdct ,tcgjktpyj.

(Sw-E 4-02/13) A member of
Lantra-l presents this difficult sen-
tence from the world of book pub-
lishing: “Inbunden som helt
pappersband med trådhäftad inlaga
och skyddsomslag.” Can anyone in
the larger community of ATA help?

Replies to Old Queries
(E-Sp 8-01/7) (sport utility

vehicle): Renato Calderón states that
the rendering supplied by Celina
Gonzalez, “vehículo de utilidad
deportiva,” is more confined and less
generic, as it implies sports utility only.
The “VSD = vehículo de servicio y
deportivo” suggested by Carlos
Urueta-Arias, sounds somewhat awk-
ward and is still unable to convey the
more generic meaning Renato had
originally proposed when he suggested
“VUD = vehículo utilitario deportivo.”

(F-E 1-02/4) (“a l’image de sa
clientèle”): Selma Benjamin chooses
the following English wording:
Reflecting its clientele’s profile,
Group XXX can pride itself….

(G-E 1-02/5) (“Adressenausfall-
risiko”): Helmut Froboese says he
often uses risk of counterparty default
as an equivalent in English. Name risk
is also possible, but he considers it
vague. Selma Benjamin likes risk of a
client’s moving without forwarding
address, and therefore in effect access
risk or accessibility risk. 

(R-E 9-01/8) (Cyfxfkf gbk c
evjv, f gjnjv jlby): Fainna Solasko
has this suggestion: He had his wits
about him when he started drinking
(i.e., sat down to drink), but they then
deserted him.

Lucy Gunderson has two possible
renderings: He started out drinking
with his head, but ended up drinking
alone. The last is the one she prefers:
When he stopped drinking with his
head, he started drinking alone.

(Sp-E 10-01/7) (“subdiario de
caja, de bancos, de cuente corri-
ente…”): In Renato Calderón’s
opinion, “subdiario” implies a second

diary, under diary. But the context
gives him no reason to think that a
second diary would have to be kept; it
implies a second set of books.

(Sp-E 11-01/8) (“asociación en
participación”): Tom Chamberlin
calls this a partnership. In the past in
Mexico he has occasionally seen “A
en P” after a corporate name rather
than “S.A.” But the former evidently
has died out, since he has not seen a
single example of an “A en P” since
the early 1990s.

If group or individual shyness is
preventing you from responding to
any of the above, particularly the
queries, remember that you may ask
the Translation Inquirer to use a
pseudonym in place of your real
name. He will honor your request! He
wonders, in fact, how many good
replies have been suppressed out of
an unreasoning fear of going public.
Since this column was established,
pseudonymous replies have always
been possible. Thank you in advance!

The Translation Inquirer Continued

Continued on p.59
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L inda Jerome sent in a couple of
pages of Ernest Hemingway’s For
Whom the Bell Tolls, together with

the corresponding pages of a translation
of the novel into Spanish by an un-
named translator. In the book, written in
English, the Spanish characters speak
English, though Hemingway throws
in a few Spanish words for flavor. In
the translation, all of the English dia-
logue of the fictional Spanish charac-
ters is of course translated (or is that
back-translated?) into the characters’
native language. What’s more, at least to
someone as bilingual as Jerome,
Hemingway’s “English-language repro-
duction of Spanish-language dialogue”
does not ring true, and she believes it
would be “a good idea for a new edi-
tion” of the novel to retain Heming-
way’s English narration, but also to have
all the dialogue of the Spanish charac-
ters translated into Spanish. 

The philosophical questions this
raises are interesting. Does it make a

difference if Hemingway was actu-
ally trying to tell his readers some-
thing specific about Spaniards? Or
only what he thought about
Spaniards? Or if he didn’t care if his
characters bore any resemblance to
real Spaniards at all, but were only
“Spaniards” in order to provide his
readers with some exotic color?
Could a translation of Romeo and
Juliet into Italian be more authentic
than Shakespeare’s English original?

And what about the presumed
howler pointed out by Jerome? In the
English original (or is that the
English “translation?”) Pilar tells
Primitivo, “You should take a
physic.” In the Spanish translation (or
is that the Spanish “original?”) Pilar
tells Primitivo, “Debieras ir al médico
[you should go to the doctor].” Is the
translation a howler or is it a more
authentic rendering of the original?
Since Jerome says there is “no
apparent motivation” for “Debieras ir

al médico,” it is probably a howler.
But is that a howler on the part of the
Spanish translator or on the part of
Hemingway for not motivating some-
thing that a Spanish translator per-
haps thought a Spaniard would be
more likely to say than what
Hemingway said the Spaniard said? 

What about texts that exist only in
actual translation, where the original
is unrecoverable? The most obvious
example is the New Testament. While
it is possible that Jesus knew a word
or two of Greek, he certainly did not
speak Greek to his followers.
Therefore, in addition to the problem
of translating the New Testament into
other languages, there is the totally
unsolvable problem of deciding
whether the “original” Greek repre-
sents an adequate translation. Would
someone fluent in Aramaic be able to
translate it into a more authentic 
version?

Herman is a librettist and translator. Submit items for future columns via e-mail to hermanapter@earthlink.net or via
snail mail to Mark Herman, 5748 W Brooks Rd., Shepherd, MI 48883-9202. Discussions of the translation of humor
and examples thereof are preferred, but humorous anecdotes about translators, translations, and mistranslations
are also welcome. Include copyright information and permission if relevant.

Humor and Translation By Mark Herman

Onionskin readers also might like to
know that Siobhan eschews direct
clients, working instead through an
agency based in the series’ fictional
town of Felpersham. 

While declining to comment on
upcoming developments, Davies
noted that the Siobhan/Brian liaison
is a substantial subplot, with a racy,
exciting human element to it.

Back on Compuserve’s Flefo
forum, participants contrasted cur-
rent reports of linguists-in-the-soaps
with previous media representations.
A fat-sucking vampire who made a

guest appearance on “X Files” a few
years back came in for special men-
tion. “He supported himself in
luxury and avoided notice by the
authorities by translating Italian
poetry and getting paid in cash,”
recalled Tom Snow, a freelance trans-
lator based in Austria. Implausible, of
course, but Mr. Snow said he had
nonetheless welcomed the depiction
of a translator as a dynamic char-
acter, “rather than a little old lady in
a library whom the hero consults to
find out what the inscription on the
medallion means.”

The Onionskin would of course be
delighted to profile translators (red-
headed or not) with exciting projects.
And happy, too, to forward plot sug-
gestions to the producers of the “The
Archers.”

The Onionskin Continued from p.58

With thanks to Alicia Gordon, Bob
Hinchliffe, Eve Lindemuth Bodeux,
Alexandra Russell-Bitting, Janet Fraser,
Steve Dyson, and Ros Schwartz.
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ATA Chapters
Atlanta Association of Interpreters 
and Translators (AAIT)  
P.O. Box 12172
Atlanta, GA 30355
Tel: (770) 587-4884
aaitinfo@aait.org • www.aait.org

Carolina Association of Translators 
and Interpreters (CATI)
318 Bandock Dr.
Durham, NC 27703
Tel: (919) 577-0840 • Fax: (775) 244-2746 
C.A.T.I.@pobox.com • www.catiweb.org
• Local group meetings held in Asheville,

Charlotte, and Research Triangle Park,
NC; Columbia and Greenville/
Spartanburg, SC.

• Membership directory, $12; CATI
Quarterly subscription, $12.

Florida Chapter of ATA (FLATA)
P.O. Box 14-1057
Coral Gables, FL 33114-1057
Tel/Voice: (305) 274-3434 
Fax: (305) 387-6712
info@atafl.com • www.atafl.com

Mid-America Chapter of ATA (MICATA)
6600 NW Sweetbriar Lane
Kansas City, MO 64151
Attn.: Meeri Yule
Tel: (816) 741-9441 • Fax: (816) 741-9482
translate@kc.rr.com • www.ata-micata.org

National Capital Area Chapter 
of ATA (NCATA)
P.O. Box 65200
Washington, DC 20035-5200
Tel: (202) 255-9290 • Fax (202) 234-5656
johnvazquez@msn.com • www.ncata.org
• The Professional Services Directory of

the National Capital Area Chapter of the
American Translators Association
(NCATA) has gone online. It lists NCATA
members and the services they offer,
together with additional information
that enables translation and interpreta-
tion users to find just the right lan-
guage specialist for their projects.
Bookmark www.ncata.org and check
out the NCATA directory. If you maintain
language-related webpages, you may
want to include a link to the directory.
NCATA is always interested in 
comments and suggestions.

New York Circle of Translators (NYCT)
P.O. Box 4051, Grand Central Station
New York, NY 10163-4051
Tel: (212) 334-3060
RX73@aol.com • www.nyctranslators.org

Northeast Ohio Translators 
Association (NOTA)
1963 E Sprague Road
Seven Hills, OH 44131
Tel: (440) 526-2365 • Fax: (440) 717-3333
mondt1@ameritech.net
www.ohiotranslators.org

Northern California Translators
Association (NCTA)
P.O. Box 14015
Berkeley, CA 94712-5015
Tel: (510) 845-8712 • Fax: (510) 883-1355
ncta@ncta.org • www.ncta.org
• Telephone/online referral service. See

searchable translator database on website.
• NCTA Directory of Translators and

Interpreters available on CD-ROM or
diskette for $15. 
Accept MasterCard/Visa.

Northwest Translators 
and Interpreters Society (NOTIS)
P.O. Box 25301
Seattle, WA 98125-2201
Tel: (206) 382-5642
info@notisnet.org • www.notisnet.org

Southern California Area Translators and
Interpreters Association (SCATIA)
P.O. Box 34310
Los Angeles, CA 90034
Tel: (818) 725-3899 • Fax: (818) 340-9177
info@scatia.org • www.scatia.org

Affiliated Groups
Michigan Translators/Interpreters Network
(MiTiN)  
P.O. Box 852  
Novi, MI 48376  
Tel: (248) 344-0909 • Fax: (248) 344-0092   
izumi.suzuki@suzukimyers.com
www.mitinweb.org

Upper Midwest Translators and
Interpreters Association (UMTIA)
Coordinator, 
Minnesota Translation Laboratory
218 Nolte Center
315 Pillsbury Drive SE
Minneapolis, MN 55455
Tel: (612) 625-3096 • Fax: (612) 624-4579
Laurence.h.bogoslaw-1@tc.umn.edu 

Utah Translators and Interpreters
Association (UTIA)
3617 S 1400 West
Salt Lake City, UT 84119
Tel: (801) 973-0912 • Fax: (208) 441-5390
ellingge@qwest.net • www.utia.org 

Other Groups
This list gives contact information for 
translation and interpretation groups as a
service to ATA members. Inclusion does
not imply affiliation with or endorsement
by ATA.

American Literary Translators 
Association (ALTA)
The University of Texas at Dallas
MC35, P.O. Box 830688
Richardson, TX 75083-0688
Tel: (972) 883-2093 • Fax: (972) 883-6303
ert@utdallas.edu
www.literarytranslators.org

Austin Area Translators and Interpreters
Association (AATIA)
P.O. Box 13331  
Austin, TX 78711-3331
Tel: (512) 707-3900  
president@aatia.org • www.aatia.org

The California Court Interpreters
Association (CCIA)
345 S Hwy 101, Suite D
Encinitas, CA 92024
Tel: (760) 635-0273 • Fax: (760) 635-0276
ccia345@earthlink.net • www.ccia.org

Chicago Area Translators and Interpreters
Association (CHICATA)
P.O. Box 804595
Chicago, IL 60680-4107
Tel: (312) 836-0961
webmaster@chicata.org • www.chicata.org

ATA Chapters, Affiliated Groups, and Other Groups
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Colorado Translators Association (CTA)
3054 S Xanthia Street
Denver, CO 80025
Tel: (303) 743-7719 
presidentcta@cs.com
• For more information about the online

directory, newsletter, accreditation
exams, and professional seminars,
please visit www.cta-web.org.

Delaware Valley Translators 
Association (DVTA)
606 John Anthony Drive
West Chester, PA 19382-7191
Tel: (215) 222-0955
cytran@compuserve.com

El Paso Interpreters and Translators
Association (EPITA)
1003 Alethea Place
El Paso, TX 79902  
Tel: (915) 532-8566 • Fax: (915) 544-8354
grdelgado@aol.com

Houston Interpreters and Translators
Association (HITA)  
P.O. Box 61285
Houston, TX 77208-1285
Tel: (713) 935-2123

The Kentucky Translators and Interpreters
Association (KTIA) 
P.O. Box 7468 
Louisville, KY 40257-0468
Tel: 502-548-3988
E-mail: vapues@insightbb.com
Contact: Laura Hardy, president

Metroplex Interpreters and Translators
Association (MITA)  
712 Cornfield Drive
Arlington, TX 76017
Tel: (817) 417-4747
www.dfw-mita.com

National Association of Judiciary
Interpreters and Translators (NAJIT) 
551 Fifth Avenue, Suite 3025
New York, NY 10176
Tel: (212) 692-9581 • Fax: (212) 687-4016
headquarters@najit.org • www.najit.org

New England Translators 
Association (NETA) 
27 Wachusett Avenue
Arlington, MA 02476
Tel: (781) 648-1731 • Fax: (617) 232-6865
neta@coetrans.com • www.netaweb.org

New Mexico Translators and Interpreters
Association (NMTIA)
P.O. Box 36263
Albuquerque, NM 87176
Tel: (505) 352-9258 • Fax: (505) 352-9372
uweschroeter@prodigy.net
www.cybermesa.com/~nmtia
• Membership Directory available for $5.

Please make check payable to NMTIA
and mail your request to the address
listed here, or contact us by e-mail.

The Translators and Interpreters 
Guild (TTIG)
962 Wayne Avenue, #500
Silver Spring, MD 20910-4432
Tel: (301) 563-6450 • (866) 563-6456
Fax: (301) 563-6020
info@ttig.org • www.ttig.org

Washington State Court Interpreters and
Translators Society (WITS)
P.O. Box 1012 
Seattle, WA 98111-1012
Tel: (206) 382-5690
www.witsnet.org

International Groups
FIT
Fédération Internationale des
Traducteurs/International Federation of
Translators (FIT)
2021 Avenue Union, Bureau 1108 
Montreal, Quebec, Canada H3A 2S9
Tel: (514) 845-0413 • Fax: (514) 845-9903
secretariat@fit-ift.org
www.fit-ift.org

AUSTRALIA
Australian Institute of Interpreters and
Translators, Inc. (AUSIT)
P.O. Box A202
Sydney South, NSW 1235 Australia
Tel/Fax: +61 (02) 9626 7046 
national@ausit.org • www.ausit.org

CANADA
Association of Translators and
Interpreters of Alberta (ATIA)
P.O. Box 2635
Station M
Calgary, Alberta, T2P 3C1 Canada 
Tel: (403) 243-3477(Alberta office) or
(780) 434-8384 (Edmonton office)
www.atia.ab.ca

Association of Translators and
Interpreters of Ontario (ATIO)
1 Nicholas Street, Suite 1202
Ottawa, Ontario, Canada  K1N 7B7
Tel: (613) 241-2846, 
Toll-free: 1-800-234-5030
Fax: (613) 241-4098
atio@fox.nstn.ca • www.atio.on.ca

Ordre des Traducteurs, Terminologues et
Interprètes Agréés du Québec (OTTIAQ)
2021 Union, Suite 1108
Montreal, Quebec, Canada H3A 2S9 
Tel: (514) 845-4411
Toll-free: (800) 265-4815  
Fax: (514) 845-9903
info@ottiaq.org • www.ottiaq.org

Society of Translators and Interpreters of
British Columbia (STIBC)
Suite 514, 850 W Hastings Street, Box 34
Vancouver, British Columbia, Canada  
V6C 1E1
Tel: (604) 684-2940 • Fax: (604) 684-2947
office@stibc.org • www.stibc.org

ENGLAND
Institute of Translation & Interpreting (ITI)
Exchange House
494 Midsummer Boulevard
Central Milton Keynes
MK9 2EA England
Tel: +44 (0) 1908 255905
Fax: +44 (0) 1908 255700
info@ITI.org.uk • www.iti.org.uk

Note: All announcements must be received
by the first of the month prior to the month
of publication (For example, September 1
for October issue). For more information
on chapters or to start a chapter, please
contact ATA Headquarters. Send updates
to Mary David, ATA Chronicle, 225
Reinekers Lane, Suite 590, Alexandria, VA
22314; Tel: (703) 683-6100; 
Fax: (703) 683-6122; Mary@atanet.org.
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Display Advertising Index

64 Alchemy Software Development
www.alchemysoftware.ie

29 Dawn Sign Press
www.dawnsign.com

19 In Other Words
www.EnOtraspalabras.com

62 Monterey Institute
admit@miis.edu

16 National Security Agency
www.nsa.gov

8 New York University
www.nyu.edu

2 Star-GMBH Translation Technology
www.star-group.net

72 TRADOS Corporation
www.trados.com

35 University of Puerto Rico
www.upr.clu.edu

Share your knowledge with colleagues by

making a presentation at ATA’s 43rd Annual

Conference in Atlanta, Georgia, November

6-9, 2002. Please complete the Proposal for

Conference Presentation form and return it

to ATA Headquarters. Forms are available at

www.atanet.org/conf2002/abstract.htm,

ATA’s Documents On Request line 

(1.888.990.3282, document #80), or

through ATA Headquarters 

at 703.683.6100.

Call for Proposals for ATA
Conference Presentations
Atlanta • 2002

FIT is seeking academic institutions, libraries, or
foundations interested in 
serving as a repository for FIT archival
materials. Letters of interest should address the
nature of ownership of archival materials,
physical and staff resources allocated to
collections, access to collections for research
purposes, copyright, financial arrangements,
and the level of organizational support. 

Fédération 
internationale 
des traducteurs
(FIT) Archives

Letters should be sent to:
FIT Secretary General 
Fédération internationale des traducteurs 
2021, Avenue Union, Bureau 1108
Montreal, Quebec, Canada
H3A 2S9
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ATA Accreditation Exam Information

Upcoming Exams
California
July 20, 2002
Gardena
Registration Deadline:
July 5, 2002

Colorado
September 14, 2002
Boulder
Registration Deadline:
August 30, 2002

District of Columbia
June 15, 2002
Washington, DC
Registration Deadline:
May 31, 2002

Florida
May 11, 2002
Miami
Registration Deadline:
April 26, 2002

Illinois
May 19, 2002
Chicago
Registration Deadline:
May 3, 2002

Michigan
May 11, 2002
Kalamazoo
Registration Deadline:
April 26, 2002

August 31, 2002
Novi
Registration Deadline:
August 16, 2002

New Mexico
June 1, 2002
Albuquerque
Registration Deadline:
May 17, 2002

New York
September 14, 2002
New York City
Registration Deadline:
August 30, 2002

Pennsylvania
May 11, 2002
Pittsburgh
Registration Deadline:
April 26, 2002

Argentina
July 27, 2002
Buenos Aires
Registration Deadline:
July 12, 2002

Canada
May 11, 2002
Toronto
Registration Deadline:
April 27, 2002

England
May 11, 2002
West Sussex
Registration Deadline:
April 26, 2002

Mexico
May 11, 2002
Guadalajara
Registration Deadline:
April 26, 2002

September 14, 2002
Tijuana
Registration Deadline:
August 30, 2002

Congratulations
Congratulations to the
following people who
have successfully 
completed accreditation
exams:

German into English
Anna Ivey
New Orleans, LA

Japanese into English
Diane Howard
Glen Burnie, MD

English into Spanish
René A. Alfaro
San Salvador, El Salvador

Angeles de la Fuente
Sacramento, CA

Maria C. do Campo
Buenos Aires, Argentina

Thomas G. Mansella
Arlington, VA

Mariel Meloni
Washington, DC

Eliezer Nowodworski
Tel Aviv, Israel

Marcos R. Paseggi
Lib San Martin, Entre
Rios, Argentina

The Active Member
Review Committee is
pleased to grant active
or corresponding 
member status to:

Active:
Jose Carlos A. Delgado
San Diego, CA

Chris Durban
Paris, France

Elena Goldis
Atlanta, GA

Rainer Klett
Ardmore, PA

Hana Kucerova
Port Moody, British
Columbia, Canada

Marilu Montalvo
Conyers, GA

Alexei Mosalsky
Mercer Island, WA

Catherine M. Muir
Maroochydore DC,
Australia

Maria Cristina Navia
Oxnard, CA

George T. Pelka
Prague, Czech Republic

Carla Sherman
Ojai, CA

Kazuko O. Sherman
McLean, VA

Joan Shnier
Toronto, Canada

Aida Wester
Davis, CA

Sonia C. Williams
Boynton Beach, FL

Corresponding
Raymond P. Baker
Chislehurst, Kent, United
Kingdom

Raffaele Buonfiglio
Stockholm, Sweden

Muataz Eltahir M.
Dafaalla
Dubai, UAE

Cristina Finotti
Milan, Italy

Isaac Cretus Pognon
Bronx, NY

Please direct all inquiries regarding general accreditation information to ATA Headquarters at (703) 683-6100. Registration for all accredita-
tion exams should be made through ATA Headquarters. All sittings have a maximum capacity and admission is based on the order in which
registrations are received. Forms are available from the ATA website or from Headquarters. 
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Check out ATA’s online Job Bank in the Members Only section of the ATA
website at www.atanet.org/membersonly

Looking for a freelance job or a full-time position? 
Need help finding a translator or interpreter for a
freelance job or a full-time position?

If you were unable to attend the ATA Conference in Orlando, or you attended,
but couldn’t fit everything into your schedule, you still have the opportunity to
enjoy selected sessions related to Spanish that were presented during the con-
ference. The SPD has compiled and published some of the sessions related to
Spanish as originally presented by their authors.

Order your 211-page copy of Selected Spanish-Related Presentations from the
ATA 41st Annual Conference in Orlando now. SPD members can enjoy this
fabulous publication for $15! It is also offered at a reasonable $20 for non-
SPD members. Contact ATA Headquarters today for ordering information!

41st Annual ATA Conference Selected 
Spanish-Related Presentation Publication
Available for Purchase

Overview of the Los Angeles Area Hospital Project and Training Strategies Continued from p.43

For Long-Term Planners
Future Annual Conference Sites and Dates

Atlanta, Georgia
November 6-9, 2002

Phoenix, Arizona
November 5-8, 2003

Toronto, Canada
October 13-16, 2004
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MARKETPLACE

Highly experienced, reliable, fast translator / con-
ference interpreter. Any work volume. Quality
control. (303) 530-9781; Fax: (303) 530-5600,
ireznicek@aol.com.

Top quality and high volume translation services.
DTP and Lino output. PC and Mac. We support
most Vietnamese fonts. Call us today at (954)570-
9061; Fax: (954)570-9108.

Czech, Slovak <> English

English <> Vietnamese

Michael Borek, translator/conference interpreter,
technical/business background, US State
Department contractor. Voice: (202) 338-7483;
Fax: (202) 338-7901; 
E-mail: michborek@aol.com

Czech <> English

ASIAN DTP

Let us do your Asian desktop
publishing, Mac or PC.
• FrameMaker
• PageMaker
• Quark XPress
• Word
• PowerPoint

• CorelDraw
• Illustrator
• InDesign
• FreeHand
• Acrobat

Confidentiality guaranteed
10 years of experience

816-767-1117
www.sh3.com
sales@sh3.com

Asian Desktop Publishing

Translation & Interpretation: Legal, financial,
biz, and technical. Volume welcome. quick
response, high-quality, competitive rates. Voice
(925)228-5500; fax (925)313-9100; e-mail
JOALX@aol.com

Korean<>English<>Japanese

TAX...
BOOKKEEPING...

& TRANSLATION...
• Income tax return (individual & business) 

prepared by CPA
• Bookkeeping, accounting, payroll tax by CPA
• Translation – specializing in financial/

accounting/tax & any other business 
documents: (English, Japanese, Spanish)

email hhh777@earthlink.net
Tel/Fax: 212-475-5633

Business Service

Linterpret seeks freelance interpreters based in
CALIFORNIA for ALL languages. Requires
experience or interpretation degree. Fax resume to
(650) 614-4710 or email to info@iinterpret.com

Interpreters Wanted

Technical Translator sought by company in
Denver, CO specializing in business software
solutions to work in Denver & other unantici-
pated job sites in the US. Translate technical
documents & software, particularly ERP soft-
ware products, including on line help, user doc-
umentation & training materials from English
into Japanese. Manage translation files using
translation tools. Perform translation quality
assurance for translated products. Make sure
that the translations comply with customary lin-
guistic & cultural norms. Requires Bachelor’s or
foreign equivalent in translation, English or
related field (including American studies); 1 yr.
exp. in  translation of technical documentation;
Fluency in English & Japanese. Working knowl-
edge of ERP software. Must be able to pass stan-
dard technical translator test administered by
company. 8am-5pm, M-F; $50,000/yr. (2
openings) Respond by resume to James
Shimada, Colorado Department of Labor &
Employment, Employment & Training
Division, Tower II, #400, 1515 Arapahoe,
Denver, CO 80202, & refer to Job Order
Number CO5012783

Technical Translator

ProZ.com Web workplace
Voted the “best source of translation jobs on the

Internet”, ProZ.com is actually much more. Over
25,000 member agencies and freelancers also use the
KudoZ™ collaboration network and other unique tools.

Registration is free, platinum membership is just
$120/yr. There are no commissions on jobs, and ATA
credentials are honored. Join now!

http://www.ProZ.com

By translators. For translators.

Web Recruitment

Full-time independent translator/conference
interpreter. PC/Macintosh. Dr. Piotr Graff. 
802-258-4667. graff@sover.net
www.sover.net/~graff

Polish<>English

McNeill Group is the advertising

representative firm for the American

Translators Association and is not 

in any way affiliated with 

McNeil multilingual. 

For advertising inquiries please 

contact Brian Wallace at 

800-394-5157 x38

ATA Members 
and Advertisers

Highly Experienced. Medical, pharmaceutical,
chemical, technical. Voice: (610)581-7150
Fax: (610)581-7151    E-mail: transci@aol.com

Hungarian > English

Job Opportunity



American Translators Association
43rd Annual Conference

Hyatt Regency Hotel • Atlanta, Georgia

November 6 – November 9, 2002

Don’t Face the Business of 
Translating and Interpreting 

Alone

Join Us!

★ Over 150 educational sessions offering something for everyone;

★ The largest Job Exchange yet for individuals to promote their services and for

companies to find the translators and interpreters they need;

★ Over 60 exhibits featuring the latest publications, software, and services available;

★ Opportunities to network with over 1,500 translators and interpreters from 

throughout the U.S. and around the world; and more!

American Translators Association
225 Reinekers Lane • Alexandria, VA 22314

703.683.6100 • ata@atanet.org • www.atanet.org



American Translators Association
Officers
President
Mr. Thomas L. West III
Intermark Language Services Corp.
2555 Cumberland Pkwy, Ste. 295
Atlanta, GA 30339
Tel: (770) 444-3055
Fax: (770) 444-3002
president@atanet.org

President-elect
Mr. Scott Brennan
10005 Cairn Mountain Way
Bristow, VA 20136-3009
Tel: (703) 393-0365
Fax: (703) 393-0387
sbrennan@compuserve.com

Secretary
Ms. Courtney Searls-Ridge
German Language Services
2658 48th Avenue SW
Seattle, WA 98116
Tel: (206) 938-3600
Fax: (206) 938-8308
courtney@germanlanguageservices.com

Treasurer
Dr. Jiri Stejskal
7312 Oak Avenue
Melrose Park, PA 19027
Tel: (215) 635-7090
Fax: (215) 635-9239
jiri@cetra.com

Directors                Committee Chairs                                   Division Administrators
Mr. Kirk Anderson
2455 Flamingo Drive, #401
Miami Beach, FL 33140
Tel: (305) 532-7252
Fax: (305) 532-0885
paellero@aol.com

Ms. Beatriz Bonnet
7465 E Peakview Avenue
Englewood, CO 80111
Tel: (303) 779-1288
Fax: (303) 779-1232
beatriz_bonnet@syntes.com

Mr. Robert A. Croese
204 Neely Crossing Lane
Simpsonville, SC 29680
Tel: (864) 967-3955
Fax: (864) 967-4808
rcroese@charter.net

Ms. Marian S. Greenfield
2619 Holly Avenue
South Plainfield, NJ 07080
Tel: (908) 561-7590
Fax: (908) 561-3671
msgreenfield@
msgreenfieldtranslations.com

Prof. Alan K. Melby
1223 Aspen Avenue
Provo, UT 84604
Tel: (801) 378-2144
Fax: (801) 377-3704
akm@byu.edu

Mr. Robert E. Sette
109 Biddle Avenue
Pittsburgh, PA 15221
Tel: (412) 731-8198
Fax: (412) 242-1241
robert.sette@verizon.net

Ms. Ines Swaney
6161 Harwood Avenue
Oakland, CA 94618
Tel: (510) 658-7744
Fax: (510) 658-7743
inesswaney@earthlink.net

Prof. Madeleine C. Velguth
2608 E Newport Avenue
Milwaukee, WI 53211
Tel: (414) 229-5968
Fax: (414) 229-2939
velguth@csd.uwm.edu

Mr. Timothy Yuan
89-33 Pontiac Street
Queens Village, NY 11427
Tel: (718) 776-8139
Fax: (718) 776-3589
yuan@pipeline.com

Accreditation
Lilian Novas Van Vranken
Spring, TX
Tel: (281) 374-6813
lilivv@houston.rr.com

Active Membership Review
Leland D. Wright
Kent, OH
Tel: (330) 673-0043
Fax: (330) 673-0738
lw1341204@aol.com

Budget
Jiri Stejskal
Melrose Park, PA 
Tel: (215) 635-7090
Fax: (215) 635-9239
jiri@cetra.com

Chapters
Robert A. Croese
Simpsonville, SC 
Tel: (864) 967-3955
Fax: (864) 967-4808
rcroese@charter.net

Dictionary Review
Boris M. Silversteyn
Venice, FL
Tel/Fax: (941) 408-9643
bms36@yahoo.com

Divisions
Dorothee Racette
Saranac, NY
Tel: (518) 293-7494
Fax: (518) 293-7659
dracette@owlang.com

Education and Training
(Non-ATA Programs)
Gertrud Graubart Champe
Surry, ME
Tel: (207) 664-7448
gchampe@prexar.com

Ethics
Vacant

Honors and Awards
Jo Anne Engelbert
St. Augustine, FL
Tel: (904) 460-1190
Fax: (904) 460-0913
engsch@thebest.net

Interpretation Policy
Advisory
Christian Degueldre
San Diego, CA
Tel: (619) 462-6739
cdegueldre@miis.edu

Mentoring Task Force
Courtney Searls-Ridge
Seattle, WA
Tel: (206) 938-3600
Fax: (206) 938-8308
courtney@
germanlanguageservices.com

Professional Development
(ATA Programs)
Marian S. Greenfield
South Plainfield, NJ
Tel: (908) 561-7590
Fax: (908) 561-3671
msgreenfield@
msgreenfieldtranslations.com

Public Relations
Chris Durban
Paris, France
Tel: 33(1)42935802
Fax: 33(1)43877045
chrisdurban@compuserve.com

Kevin S. Hendzel
Arlington, VA
Tel: (703) 516-9266
Fax: (703) 516-9269
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