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ATA Financial Translation Conference
New York University Law School • New York, New York
May 18-20, 2001

Taught by financial translation experts from around the world.
Hosted by NYU School of Continuing and Professional Studies Translation Studies Program

Name: ___________________________________________________________________________________
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ATA Membership #: ______________________ or NYU T&I Student/Faculty I.D. #: _____________________
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Telephone Numbers: Primary: ___________________________ Secondary: ___________________________
Fax: ___________________________ E-mail:___________________________________________________
Please indicate the primary and secondary language pairs you are interested in. If there is insufficient registration or speaker availability in your primary pair, you will be offered a full refund. Please note that the
first day features general sessions in English. The second and third days will be language specific.
Preferred pair: Source language: _________________
Alternate pair: Source language: _________________

Target language: _________________
Target language: _________________

Conference Registration Fees:
Early Bird (by February 28)
After February 28
On-site (after May 11)

ATA Member/NYU Student/Faculty*
$195
$275
$375

Form of Payment: [ ] Check/Money Order [ ] Credit Card

Non-Member
$295
$375
$475
Total Payment $

________
________
________
________

*Individuals who join ATA when registering for this conference qualify for the ATA member registration fee.
(Please contact ATA or visit the ATA Website, www.atanet.org, for a membership application.)
Cancellations received in writing by May 11, 2001 are eligible for a refund. Refunds will not be honored after
May 11. A $25 administrative fee will be applied to all refunds except for the cancellation of a given language pair.
Charge my: ❏ VISA ❏ MasterCard ❏ American Express ❏ Discover
Card No. ____/____/____/____/____/____/____/____/____/____/____/____/____/____/____/____/
Expiration Date:________________Signature:__________________________
Please make your check or money order payable to ATA, in U.S. funds through a U.S. bank, writing in the
memo section Financial Translation Conference, and return it with this form to American Translators Association •
225 Reinekers Lane, Suite 590 • Alexandria, VA 22314
OR, if paying by credit card, fax your completed registration form to: (703) 683-6122 (Please do not mail this
form if you are faxing it to ATA.)
____ Please check here if you require special accessibility or assistance. (Attach a sheet with your requirements.)
Please visit the ATA Website, www.atanet.org, and click on “Conferences” for more information.

Photocopy registration form and return to ATA.
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Features
The Truth about Mentoring
By Courtney Searls-Ridge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
Find out what you know about modern mentoring, and learn how to begin
to make mentoring work for you.
Serving Special Needs in Technical Communication
By Dan Voss . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
Some 43 million Americans have disabilities, under the definitions provided in the American Disabilities Act. Only one-fourth of working-age
Americans with disabilities who are capable of fully productive employment have jobs. Grim statistical realities like these prompted the Society
for Technical Communication to form a Special Needs Committee (SNC)
to address the needs of its members (as well as its end users) who have
disabilities. This article provides a brief history of the SNC, outlines its
goals and objectives, and introduces some of its members. The SNC welcomes the development of a “sister” group within the ATA, and would
like to pool resources to help fellow professionals whose careers—and
lives—have been derailed by disabilities.
Interpreter Training in the United States
By Harry Obst . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
Most of the interpreters working in the U.S. today never had any meaningful training. The fault lies mostly with American colleges and universities for refusing to fund reliable interpreter training programs and with the
American business community for not demanding such training. The
article reviews available programs, successful curricula, and the qualifications needed to provide reliable consecutive interpretation.
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Writing Instruction in the Education of Hungarian Translators
By Tibor Koltay . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Professional Documentation is a course designed to make Hungarian students of English translation familiar with written genres that go beyond the
rubric of translation. The most stable, and in many regards most important,
part of the course is writing abstracts. For abstracting, different sets of
rules can be compiled and used in the course.
The Massachusetts Medical Interpreters Association’s Efforts to Achieve Medical
Interpreter Certification
By Maria-Paz Beltran Avery and Eduardo Berinstein . . . . . . . . . . . . . . . . . . 25
Massachusetts has been a national leader in the move toward the development and institutionalization of quality medical interpreter services provided by trained interpreters. This article will attempt to inform readers of
efforts underway in Massachusetts, by the Certification Committee of the
Massachusetts Medical Interpreters Association, to develop a medical
interpreter certification tool.
Interpreter Training Opportunities in Texas
By Mary Esther Diaz . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Medical and community interpreting is an emerging discipline. The
growing need for medical and community interpreters has been previously discussed in the Chronicle. But how can interpreters prepare themselves to meet the qualifications required for this work? Here’s what is
being done in Texas to prepare interpreters for these opportunities.
Eliot Weinberger on Translation, That “Problematic Necessity”
By S. Alexandra Russell-Bitting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Eliot Weinberger, translator, essayist, and editor, has been recognized as a
major contributor to the dissemination of Latin American literature, but
that hasn't prevented him from experiencing the anonymity familiar to all
translators. In a lecture at the Inter-American Development Bank, he
explored the frustrations as well as the joys of our profession.

AN EASY REFERENCE TO ATA MEMBER BENEFITS
Your ATA membership has never been more valuable. Take advantage of the discounted programs and services available to you as an ATA member. Be sure to tell
these companies you are an ATA member and refer to any codes provided below.
Business Owners Insurance
Seabury & Smith, Inc.
(800) 368-5969 ext. 852
veneyi@seabury.com
Collection Services/Receivables Management
Dun & Bradstreet
Ask for Sharon LeBoutillier
(800) 333-6497 ext. 7468
(610) 882-6887
Leboutilli@dnb.com
Conference Travel
Conventions in America
Reference Code: 505
(800) 929-4242 • (619) 453-3686
e-mail: flycia@stellaraccess.com
www.stellaraccess.com
Credit Card Acceptance Program/Professional Services Account
NOVA Information Systems
Reference Code: HCDA
(888) 545-2207 • (770) 649-5700
MasterCard
MBNA America
Reference Code: IFKV
(800) 847-7378 • (302) 457-2165
Medical, Life, and Disability Insurance
Mutual of Omaha
(800) 223-6927 • (402) 342-7600
www.atanet.org/mutual.htm
A. H. Wohlers & Co.
(800) 323-2106
Overnight Delivery/Express Package Service
UPS
Reference Code: C0000700415
(800) 325-7000
www.ups.com
Professional Liability Insurance
Seabury & Smith, Inc.
(800) 621-3008 ext. 45345
Training and Seminars
Dun and Bradstreet
Reference Code: 888TI
(212) 692-6600
www.dnbtraining.com
...And, of course, as an ATA member you receive discounts on the Annual Conference registration fees and ATA publications, and you are eligible to join ATA
Divisions, participate in the online Translation Services Directory, and much more.
For more information, contact ATA (703) 683-6100; fax (703) 683-6122; and
e-mail: ata@atanet.org.

MOVING? FOUND AN ERROR WITH YOUR ADDRESS?
We’ve done everything possible to ensure that your address is correct. But sometimes errors do occur.
If you find that the information on the mailing label is inaccurate or out of date, please let us know. Send updates to:
The ATA Chronicle • 225 Reinekers Lane, Suite 590 • Alexandria, VA 22314
Fax (703) 683-6122 • Chronicle@atanet.org
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Call ATA’s Document on
Request line, available
24-hours a day:

Terminological Nuances in International Maritime Law: The Case of Translation
of the Term demise charterer in the document Final Act and International
Convention on Maritime Liens and Mortgages
By Gemma Capellas-Espuny . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .33
International maritime law should undoubtedly be uniform worldwide
because ships and merchants trade between nations and their disputes
should thus be settled with consistency and coherence. The terminological
nuances in Spanish and French of the term demise charterer in the document Final Act and International Convention on Maritime Liens and
Mortgages serve to illustrate the problems of translating legal texts in the
framework of international organizations.

1-888-990-3282

The Role of Translation in Forming a National Literary Language:
The Case of Russian
By Harald Hille . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
A national literary language emerged in Russia only in the late 18th century.
Translation and translators played a significant role in working out the form
it took.
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1997 Chronicle Index . . . . . . . . . . .55
1998 Chronicle Index . . . . . . . . . . .56
1999 Chronicle Index . . . . . . . . . . .57
ATA Code of
Professional Conduct . . . . . . . . . 58
ATAware Order Form . . . . . . . . . . .60
Chapters, Affiliated Groups &
Other Groups . . . . . . . . . . . . . . . .70
Model Contract for Translators . . . .90

Visit our Website at www.atanet.org

ATA Chronicle • February 2001

Gender Issues in Translation Studies
By Vanessa Leonardi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
A brief review of literature written on the issue of feminist translation studies.
The article will analyze gender differences in translation by looking at the
way women have been using language in translation as a strategy to spread or
communicate their feminist ideals. Broadly speaking, translation here means
the act of reproducing a text whose meaning is transferred from one language
to another. But what kind of relationship exists between gender issues and
translation studies? How is the equivalence of a text maintained in feminist
translation, and to what extent? In order to answer these questions, it is important to analyze the phenomenon of feminism in relation to language within
the field of translation studies. Particular attention will be given to the analysis
of technical difficulties involved in translating women’s language, as well as
to a number of criticisms addressed to these translators.
The Language and Translation of Arab Folktales
By Srpko Lestaric . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
When translating genuine folktales for the general public, a translator must
think of the tales he/she listened to in his/her childhood, but must not succumb to challenges of cultural assimilation. The dialectal wording of the
source should, all by itself, project into a literary hybrid, colored by a somewhat archaic lexis and a “fraudulent” use of other typical instruments of
popular narration. When being read, they should be plucking at the epic
strings inside us, provoking in our inner being authentic and secret chords
of the language of a living tale.
Translating Tourist Texts
By Adrián Fuentes Luque . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
The development of the tourist sector has brought a wealth of diverse types
of tourism-related texts translated into different target languages and cultures. The intercultural mediation of the translator reveals itself as being of
paramount importance in the translation of this type of text. Reader assessment studies can greatly improve the quality of reader expectations and
translator feedback.
Orthography and Iconic Meaning in Persian Inscriptions on Mosques:
A Grounded Theory Study of Orthography and Architecture
By Michael Walker . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
The Persian language plays a crucial role in the sacred communicative function of mosques, both in terms of the literary transmission of ideas and also
via the aesthetic and connotative aspects of the ornamental design of the
language in mosque architecture. This article examines the unique difficulties in translating from mosque inscriptions into recipient languages, due to
the fact that the design of the inscriptions is often essential to their reading
and the context of their meaning. Through modified grounded theory
methodology and orthographic examination, the social role of both language and mosque architecture are examined to offer various approaches of
dealing with not only Persian inscriptions, but the transliteration of nonLatin sacred inscriptions in general. The sociocultural issues germane to
extended metaphor in Persian and the importance of systems of literation in
terms of aesthetics are also discussed.
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ATA 2000 Membership by the Numbers

L

ast year, ATA finished the year with a
record 7,757 members. This was a 6.2percent increase over 1999. While our
membership continues to grow, there has been
little change in the demographics of the members over the last couple of years. But what does
the future hold? How will the membership look
in 5, 10, or 20 years?
For 2000, we once again asked ATA members
to provide some demographic data with their
dues renewals. The questions were optional, so I
would like to thank those members who took the
time to share their information.
As you will see, the data provide extremely
worthwhile information on the profession and
offer a clear snapshot of the ATA membership.
A total of 3,089 members responded.
Employment Status
ATA members were asked to check all of the following translation/interpretation-related employment status categories that applied.
Full-time independent contractor: 39%
Part-time independent contractor: 29%
Company owner: 11%
Full-time private-sector employee: 10%
Academia: 7%
Government employee: 4%

In the future: Will we see fewer full-time privatesector employees as companies continue to outsource their language services? Will there be fewer
company owners with bigger companies, or will
the profession be as fragmented as it is today?

Areas of Specialization
Members were asked to give their areas of specialization. More than one area of specialization
could have been, and usually was, given.
Business: 18%
Law: 13%
Arts and Humanities: 12%
Industry and Technology: 12%
Computers: 10%
Medicine: 10%
Social Sciences: 8%
Engineering: 7%
Natural Sciences: 6%
Other: 4%

From the
Executive
Director
Walter Bacak, CAE
Walter@atanet.org

In the future: Will more translators and interpreters work in “Computers”? You would think
so, but this category has not noticeably increased
over the past couple of years even with the mainstreaming of the Internet.
Education
Here is the highest level of education completed
High School diploma: 3%
Associate’s degree: 4%
Bachelor’s degree: 34%
Master’s degree: 44%
Doctorate: 13%
Other: 2%
In the future: One aspect of the ATA membership
Continued on p. 76

ATA Conference Sessions Approved for Continuing
Education Credit by California
The Judicial Council of California has approved continuing
education credits for some of the sessions presented at
ATA’s 41st Annual Conference in Orlando, Florida.
The following sessions were approved by the Judicial
Council of California’s Continuing Education Approval
Subcommittee (valid through December 18, 2001).
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CIMCE# Contact Hours
1007
1 hour
1008

1 hour

1009

1 hour

1010

6 hours

Course Title
Mental Representation and Interpretation: A
Cognitive Approach
Hate/Bias Incidents Involving Interpreters or
Immigrants
Confidence in the Courtroom! Trial Preparation for Legal Interpreters
Strategies for Sight Translation, Consecutive
Interpretation, and Note-taking
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Are You an Associate Member of the ATA?

From the
President
Ann G. Macfarlane
president@atanet.org
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T

he largest category of membership
within the ATA is “associate member.”
Almost two-thirds of our membership—
4,739 members—are associate members. I
would like to see this number decrease.
Wait! Halt! Don’t get me wrong! I welcome
all our associate members and am delighted that
you have chosen to join our association. But
now that you’ve done so, now that you’ve made
that choice, I hope you will consider applying
for active or corresponding membership. I
would like to see our percentage of associate
members decrease as our percentage of active
and corresponding members increases.
It may be easier than you think to become an
active or corresponding member. We welcome
as active and corresponding members anyone
who has been working as a translator or interpreter, or who has been involved in the closely
related professions of teaching or terminology,
for at least three years. There is a wide range of
possible ways to demonstrate your experience,
so you can choose the one that works best for
you. You can check out the specifics on our
Website, dial the ATA Document on Request
line at 1-888-990-3282, or contact Maggie
Rowe at Headquarters for more information.
The Active Membership Review Committee is
chaired by Harvie Jordan, ABC. He has been an
active member since earning ATA accreditation
(Spanish>English) in 1985.
If you’ve been thinking of pursuing active
status by passing the accreditation examination,
our Website has many details easily available.
For a period in the 1990s, this was the principal
route to active membership, but the Board now
encourages anyone active in our profession to
consider the peer review route as well as the
accreditation route.
Beyond the “how,” perhaps you are asking the
question “why?” Why should anyone consider
becoming an active or corresponding member of
the ATA? Well, my answer here may sound a bit
like your fifth-grade civics teacher: I urge you to
consider becoming an active or corresponding
member because it is a Good Thing to Do. It is
better to be involved, to participate, to have a vote
in the organizations one belongs to, than not. As an
active or corresponding member, you will have a
voice in determining who leads our organization in

the future. When we have issues deeply affecting
the membership, you will have a vote to decide the
outcome. When there are nominations for office to
be made, you will be eligible to be on the Nominating Committee. And, as an active member, if
you continue to be involved, you may be a candidate yourself to run for the job of director or officer
of the ATA.
I am deeply enjoying my service as president of your association, and I can tell you that
one very significant aspect of service is the colleagues I work with. You could be one of those
colleagues! You could consider the exhilarating, satisfying, challenging range of issues
that we confront at every Board meeting. Our
professions are changing fast, in the ever-fluid
world of modern commerce, and yet some elements remain the same. What an intellectual
and personal pleasure it is to grapple with the
issues, and do our best to steer a steady course
for the ATA.
For me personally, it is also satisfying to
reflect on my volunteer involvement as one of
the tiny threads that make up the strong civic
web of our society. When Alexis de Tocqueville
visited this country from France in the early
19th century, he was stunned by the propensity
of Americans to congregate in voluntary associations. Perhaps it comes from the fact that we
were, and are, always moving on, but our patterns are quite different from those of Europeans
and other more traditional societies. Sociologists even have a name for it. Voluntary associations make up “civil society,” also called the
“third sector.” If we didn’t have voluntary associations, we’d be dependent on the “first” and
“second” sectors, government and business, for
everything we want to achieve. That would be a
sorry deprivation, since neither institution is as
well qualified as a group of able volunteers to
pursue certain kinds of goals.
Please think about the personal benefits you
may reap, and the historic context of this invitation. If you are an associate member of the ATA,
consider becoming an active or corresponding
member. You will find it rewarding to take a
more vigorous role in your association, and the
association, our profession—indeed our whole
society—will benefit from your commitment.

ATA Chronicle • February 2001

ATA ACTIVITIES
Accreditation
• An exam sitting was held in Salt Lake
City, Utah.
• Exam sittings have been added in
Ontario, California; Coral Gables,
Florida; Kalamazoo, Michigan; and
Raleigh, North Carolina.
Conference
• ATA President Ann Macfarlane, President-Elect and Conference Organizer
Tom West, and Executive Director
Walter Bacak met with over 40 ATA
members and members of the
Southern California Translators and
Interpreters Association at the Biltmore Hotel in Los Angeles to discuss
plans for ATA’s 42nd Annual Conference, October 31-November 3, 2001,

in Los Angeles. For more information,
please see the ATA Website.
Membership
• ATA membership is running 11.5 percent ahead of last year at this time.
• Dues renewal notices have been mailed.
If you did not receive your notice, please
contact ATA Headquarters. New this
year, you may renew your membership
online in the “Members Only” section
of the ATA Website (www.atanet.org).
Professional Development
• The ATA Financial Translation Conference has been set for New York City,
May 18-20, 2001. To register or for
more information, please see page 2 and
the ATA Website (www.atanet.org).

Public Relations
• ATA was featured in The Austin
Chronicle, The Lexington HeraldLeader, and The Translation Zone.
• ATA worked with a reporter from the
German business publication Handelsblatt and a representative from the Virginia Economic Development Partnership, which features a list of ATA
members in Virginia.
• ATA continues to work with the American Foundation for Translation and
Interpretation, the Fédération Internationale des Traducteurs, ASTM Translation User and Language Interpreting
Standards projects, and the Localisation Industry Standards Association.

About Our Authors Continued from p. 6
such as United Nations Educational, Scientific, and Cultural
Organization, the Pan American Health Organization, and the
Organization of American States, as well as for the U.S. Department of State. She has taught translation at Georgetown University and the Université de Paris VIII, and is a regular contributor
to the Chronicle. She can be reached at alexandrarb@iadb.org.
Dan Voss is a communications manager at Lockheed Martin Missiles and Fire Control in Orlando,
Florida, with 23 years of aerospace experience. He
has also taught high school and college. He is a
Fellow in the Society for Technical Communication and a member of the Orlando Chapter, where
he manages the Education Committee and has received the
Chapter’s Distinguished Service Award. He also serves on the
Society’s Special Needs Committee and Strategic Planning and
Vision Committee, and has presented at numerous international

and regional conferences. He co-authored the college textbook,
Ethics in Technical Communication: Shades of Gray, published
by John Wiley and Sons, Inc., in 1997. He can be reached at
daniel.w.voss@lmco.com.
Michael Walker is a health sciences researcher,
cultural theorist, and writer. His primary interests
in linguistics are orthography and transliteration.
His poetry and fiction have been widely published
as have his research proceedings and theoretical
writings, with representative publications including
papers in Diagnostic Imaging, DI Europe, Translation Journal,
AirMed, CATScan, and Acta Medicina Slavica. He is currently
studying at the Department of Architectural History at the
Savannah College of Art and Design. He can be reached at walkermc@ lifestar.i-p.com.

ATA to Offer Financial Translation Conference
May 18-20, 2001
ATA will conduct a financial translation conference in New York City, May 18-20, 2001. The seminar, which will be hosted by the
New York University School of Continuing and Professional Studies’ Translation Studies Program, will feature some general
financial translation sessions in English and some specialized language-specific sessions. The sessions will be given by some of
the highest caliber translators working in the financial industry worldwide.
More information will be published in the Chronicle and on the ATA Website as it becomes available. If you are interested in
serving on the organizing committee, please contact ATA Director and Professional Development Committee Chair Marian
Greenfield at (212) 235-2752 or msgreenfield@compuserve.com. See page 2 for the conference registration form.
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Upcoming Conferences and
Educational Programs
TRADOS Workshops
TRADOS Corporation offers one-day training workshops each
month for Translator’s Workbench, MultiTerm, and WinAlign at its
site at 113 S. Columbus Street, Alexandria, Virginia. Attendance is
limited. For more information, contact: Tel: (703) 683-6900; Fax:
(703) 683-9457; E-mail: eva@trados.com or www.trados.com.
Society for Technical Communication 48th Annual Conference
May 13-16, 2001
Chicago Hyatt Regency • Chicago, Illinois
The Society for Technical Communication will hold its 48th
Annual Conference at the Chicago Hyatt Regency in Chicago,
Illinois, May 13-16, 2001. The conference will feature more than
250 technical sessions covering technical writing, editing, management, Web page design, multimedia, and other subjects of interest to
technical communicators. For more information, please visit the
STC office Website at www.stc-va.org (from the main page, select
“What’s New”). The site also contains a recap of STC’s most recent
conference, which will give readers a sense of what the next conference will be like (from the main page, select “Conferences”).
Detailed information on the next conference will be posted on the
site later this year. For more information about STC, please visit
www.stc-va.org or call (703) 522-4114.

Critical Link 3: Interpreters in the Community
May 22-26, 2001
Montreal, Canada
Critical Link 3: Interpreters in the Community will be held
in Montreal, Canada, from May 22-26, 2001. The specific
theme for this conference is “Interpreting in the Community:
The Complexity of the Profession.” As in the previous two Critical Link conferences, participants will discuss interpretation in
the community (health services, social services, courts, and
schools). The event will provide interpreters, users of interpreter
services, administrators, and researchers with an opportunity to
share experiences, explore the complexity of the community
interpreter profession, and learn about successful strategies and
models in this rapidly evolving field. The call for papers and further information can be found at: www.rrsss06.gouv.qc.ca/
english/colloque/index2.html.
Canadian Association of Translation Studies
14th Annual Congress
May 26-28, 2001
Université Laval • Quebec City, Quebec, Canada
The theme of the conference will be “Translation and
Censorship.” For more information, please contact Dr. Denise
Merkle at the Université de Moncton, Département de traduction
et des langues, Casier 30, Faculté des arts, Moncton (NouveauBrunswick) E1C 5E6; Tel: (506) 858-4214; Fax: (506) 858-4166;
e-mail: merkled@umoncton.ca; or visit www.uottawa.ca/
associations/act-cats/index.htm for more information.

Call for Papers: Slavonice
International Translators Conference

VII Spring Meeting: Portuguese
Language Division—ATA

September 20-23, 2001 • Slavonice, Czech Republic

Radisson Hotel Charleston
March 30–31, 2001 • Charleston, South Carolina

Language of Conference: English
Topics:
Length:
Abstracts:
Delivery:
Deadline:

Any topic of interest to translators
5-10 double-spaced pages
Maximum of 100 words; enclose CV
e-mail in Microsoft Word
Abstracts are due by April 30, 2001. Final versions
of papers are due by July 31, 2001. Authors of
accepted papers will be notified by May 31, 2001.

Conference fees/accommodation prices: TBA, but very affordable.
Other services offered: Job exchange, optional excursions, and
minibus transfer from Prague, Linz, and Vienna airports (from
other places on request).
Website: www.scholaludus.cz
Contact: Zuzana Kulhánková
Zizkova 2 • 378 81 Slavonice • Czech Republic
Tel +420-332-493777 • Fax +420-332-493770
E-mail: zuzana007@hotmail.com
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The ATA Portuguese Language Division is pleased to
announce its seventh Annual Spring Meeting, to take place
at the Radisson Hotel Charleston in South Carolina,
March 30-31, 2001.
For reservations, please call the Radisson Hotel Charleston
at (843) 720-0837 and mention group “Portuguese
Language Division.” Rates: $99 per day (single or double).
Hotel Website: http://www.radissonchs.com.
Check out the PLD Website for info on delightful
Charleston and the Spring Meeting at:
http://www.ata-divisions.org/PLD/SpringMeeting.html.
We are planning to hold an ATA Accreditation Exam sitting
in the morning of Sunday, April 1, 2001.
Please contact ATA Headquarters to register for the exam.
For more information, please contact Vera Abreu, Portuguese Language Division Administrator, at
veraa@mindspring.com.
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The Truth about Mentoring
By Courtney Searls-Ridge

T

his year will see the launching of the ATA Mentoring
Program, a pilot program kicking off in Los Angeles at
the 42nd Annual Conference. Special training sessions
will be held on Wednesday, October 31. Application forms for
becoming a mentor or mentee in the pilot program will be
available soon on the ATA Website. For another article giving
more details about the ATA program, you may visit
www.translationzone.com and look under the heading “Featured Articles.”
If you are considering applying to be a mentor, mentee, or
task force member, take a moment to answer true or false to the
following statements1 in order to see if your understanding of
the mentoring relationship matches the new approach currently
implemented in formal mentoring programs.

True or False?
___ 1. Mentors are going out of style.
___ 2. Mentors should be older than their mentees.
___ 3. Mentoring relationships should be close and
last at least a year.
___ 4. Mentors do the choosing, and it’s best to wait
for one to approach you.
___ 5. All mentoring relationships are different. You
can’t predict or control what happens.
___ 6. The relationship benefits only the mentee.
___ 7. A person shouldn’t have more than one mentor
at a time.
___ 8. Long-distance mentoring relationships don’t
work.
___ 9. Good mentoring relationships won’t run into
difficulties.
___ 10. Mentors are an easy way to get ahead.

The answer to each of these statements is false!
1. The use of mentors is increasing in the business world
because mentoring is a powerful and practical way to help
individuals reach their goals. A translator or interpreter needs
a variety of skills to be successful, but it is useful to have
human help along the way, too.
2. Although most mentors are older than their mentees,
many are the same age or younger. The key is that the mentor
has skills, knowledge, or access to information or people that
the mentee needs but doesn’t have.
3. Mentoring relationships don’t have to be particularly close,
and the length of the relationship may vary. Some relationships
are quite formal, with one or both parties keeping emotional distance. The duration can be from a few significant encounters to
years. Formal relationships developed through the ATA MenATA Chronicle • February 2001

toring Program are expected to last no
longer than one year.
4. Mentors can initiate the relationship, but there are other ways to find
good mentors. If you are interested in
finding a mentor, you can approach the
people you’d like to help you. Visit
www.mentoringgroup.com to order the
booklet Strategies for Getting the Mentoring You Need: A Look at Best Practices of Successful Mentees. Or apply to
be a mentee in the ATA Pilot Program.

...The use of mentors is increasing in
the business world because mentoring
is a powerful and practical way to
help individuals reach their goals...
5. Mentoring relationships have
definite, predictable patterns and
cycles. By knowing what to expect,
you can influence what happens in the
relationship.
6. The relationship benefits both
partners. Although the mentee should
gain the most, the mentor benefits
significantly.
7. Not only is it possible to have
more than one mentor at a time, you
should work at having more than one.
It makes sense to have different mentors for different areas of your professional and personal life.
8. Long-distance mentoring relationships can be very successful if the
mentor and mentee are appropriately
matched and trained, and if both parties take the relationship seriously.
9. All mentoring relationships run
into challenges. The training provided
in the ATA Mentoring Program will
enable participants to turn difficult situations into growth experiences.
10. Using mentors isn’t necessarily
an easy way to get ahead. It involves
Continued on p. 15
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Serving Special Needs in Technical Communication
By Dan Voss

6:45 a.m., March 3, 1995, Route
377, near Roanoke, Texas
lack ice—invisible but deadly. In
the dim pre-dawn light, a razorthin layer of this treacherous
substance changed Judy Skinner’s life.
One moment, the talented and personable technical communicator was
on her way to a morning workout, duly
seat-belted and shoulder-harnessed
into her 1984 Nissan pickup and
observing the posted speed limit. Seconds later, her vehicle hit the slick surface, careened wildly, and slammed
head-on into another pickup in the
oncoming lane of traffic.

B

...Applying the 18.7 percent statistic
cited earlier, that means...nearly
20,000 technical communicators in
the U.S. alone are practicing their
craft with a disability...
The other driver’s seatbelt held and
he escaped with minor injuries, but
Skinner’s shoulder harness spooled on
impact, sending her hurtling head-first
into the dashboard.
For eight and a half days, Skinner
lay in a coma in the intensive care unit
of a nearby hospital, clinging to life in
spite of severe head trauma and extensive internal injuries.
7:30 p.m., May 19, 1998, 45th
Annual International Conference of
the Society for Technical Communication, Anaheim, California
“And the final STC Associate Fellow
to be recognized this evening is—”
(There was a brief pause as the speaker
fought for composure.) “—Judith
Skinner.”
A thunderous ovation rocked the
banquet hall as several hundred STC
members rose as one to honor their
courageous colleague.
12

Slowly, with the aid of a walker but under her own power,
Judy Skinner made her way across the stage to receive her
award while her colleagues cheered and wept—openly,
unabashedly.
“This was an emotional highlight of my life,” Skinner said
later. “Looking back, I know I could not possibly have gotten
through my experience without the support of my family,
friends, and professional colleagues.”
Physically, Judy Skinner will never regain the full abilities
she had before her accident. Her internal injuries have healed,
but her near-fatal head trauma has left her with a severe deficit
in balance, restricted mobility, and other neuromuscular
impairments.
Intellectually, Skinner claims she can tell the difference, but
that difference is not discernible to her colleagues.
Emotionally and spiritually, she has leveraged her misfortune to grow stronger. “I learned to focus on what I still have
and on what I have gained, not on what I have lost,” she
explained.
Judy Skinner’s full-time employment as a technical writer
with a computer manufacturer ended on Route 377, but her
career as a technical communicator was headed in a whole new
direction. Today, on full disability due to her physical limitations, Skinner nonetheless manages STC’s Special Needs
Committee (SNC) from her home in Argyle, Texas. In this role,
she has coupled her direct, no-nonsense communication
style—leavened by her warm good humor—with her own
experiences to become an articulate leader and spokesperson
for the group.
Judy Skinner’s experience is a stark reminder that we are all
only a heartbeat away from a life-altering injury or illness over
which we have no control.
Indeed, according to a survey by the National Institute on
Disability and Rehabilitation Research (NIDRR), more than
32 million Americans of working age (that’s 18.7 percent of
the population from 15 to 64) have a disability. To see what
classifies as a disability, we refer to the definition of the term
in the American Disabilities Act:
A person with a disability is one with a physical or mental
impairment that substantially limits one or more of the
major life activities of such individual…[These include]
caring for oneself, performing manual tasks, walking,
seeing, hearing, speaking, breathing, working, and participating in community activities.
Under this definition, the ADA legislation cited 43 million
Americans as having disabilities. That’s a grim statistic. Even
more sobering is the fact that only 27.8 percent of working-age
people with disabilities have jobs, compared to 76.8 percent of
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those without disabilities. And the picture gets even bleaker for
minorities with disabilities. Asserts Jesse Jackson:
People with disabilities have always been excluded from the
bounty of our nation’s resources. Minorities with disabilities, in particular, have been the most disenfranchised of the
disenfranchised. It is time that we bring them into the fold
as full, first-class participants in our society.
In 1995, Supreme Court Justice Thurgood Marshall wrote
that the plight of the people with disabilities reflected nothing
less than a “regime of state-mandated segregation…that in its
virulence and bigotry rivaled, and indeed paralleled, the
worst excesses of Jim Crow”—City of Cleburne v. Cleburne
Living Center.
Why have we failed for so long, as a society, to correct this
injustice? Because it costs money. It costs more to equip public
buses with wheelchair lifts, to retrofit public restrooms with
accessible facilities, to purchase speech recognition software
or Braille keyboards, or to install telephone devices for the
deaf. The American Disabilities Act (1990) was born out of a
sense of our collective social responsibility to open up opportunities to those with special needs.
The ADA was, and is, a good step in the right direction. But
the still-lagging employment statistics for those with disabilities, for example, indicate that those who are abled, as a group,
have a long way yet to go before re-enfranchising a large segment of the population with equal opportunity to contribute to
and enjoy the bounties of our nation’s resources.
The 1997-98 progress report on national disability policy
concluded:
…the rate of progress is slower and less steady than many in
the community had hoped when ADA was enacted into law.
For people with disabilities to truly accomplish the vision of
ADA, it is critical that our nation’s administration work with
leaders in Congress to forge a disability agenda that brings
children and adults with disabilities into the mainstream of
American life.
Yes, there has been progress, but much remains to be done.
Like any profession, technical communication shares this
important challenge. There are approximately 23,000 members in the Society for Technical Communication, and though
the STC is the largest single organization for the profession,
it represents only about a quarter of the practitioners in just
this nation.
Applying the 18.7 percent statistic cited earlier, that
means roughly 4,300 members of the STC worldwide, and
nearly 20,000 technical communicators in the U.S. alone, are
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practicing their craft with a disability.
Moreover, we can reasonably conclude that a similar percentage of our
end users have to overcome a disability to receive the information in
the communication products we prepare for them.
It was with this realization that the
STC activated the Special Needs Committee in May of 1999. Its charter is to
“…provide information and resources
to support technical communicators
with special needs as well as to better
serve end users with special needs.”
Special needs, in turn, are defined as
“physical or mental disabilities that
impair a technical communicator’s
ability to practice the profession or
impair an end user’s ability to receive
the information in technical communication products.”
The SNC roster currently numbers
17. More than half of its members have
a disability of one kind or another—
low vision, hearing impairment,
mobility restriction, cognitive dysfunction. The stories vary. The common
thread is a staunch refusal to be
defeated by the disability. Allow me to
introduce a few of my colleagues:
Fabien Vais–Dollard-Des-Orneaux,
Quebec, Canada
“I had polio at the age of two,
approximately 48 years ago. This was
in my native Tunisia. They said it was
probably from the water, but my polio
was apparently the only case in the
country at the time…just my luck! At
the beginning, I couldn’t even sit up,
but quickly my upper body became
virtually ‘normal.’
Not so my legs. Today, I wear a
[brace] on my right leg, since its muscles
are atrophied and too weak to bear my
weight. My left leg is only slightly
stronger…Although it can bear my
weight, it tires very fast. This is why I
Continued on p. 14
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Serving Special Needs in Technical Communication Continued
walk with the help of two canes. I am
quite mobile. I drive a ‘regular’ automatic car, I teach in several schools, I
can go up and down stairs, etc. However,
I’m unable to do ‘simple’ things, such as
holding my wife’s hand while we take a
walk, or carrying a box of pizza from the
kitchen to the dining room.
Occasionally, I choose to use a
wheelchair, so as not to tire myself out
unnecessarily. This has helped me to
notice accessible and non-accessible
places, and to become a staunch activist
in a couple of situations (calling for the
manager, raising my voice, demanding
changes, etc.).
This is why I was happy to join the
Special Needs Committee in its fight
to make this world (starting with our
industry) a better place for people
with special needs—who still have a
good brain.”
Connie Kiernan–Bowie, Maryland
“My particular problem is severe
osteoarthritis, which has challenged
me for over 15 years, although the car
accident in 1985 also caused other
problems too numerous to mention.
What many people…don’t realize is
that although someone isn’t in a wheelchair or on crutches, physical challenges may keep them from fully
enjoying the benefits of STC events.”
Jodie Gilmore–Washougal, Washington
“I am legally blind (which entitles
me to a tax cut—there ARE some
advantages!), can’t drive a car, can’t
read road signs unless I do a chin-up
on them, have bad depth perception,
and can’t recognize even good friends
at any distance, visually.
What this ‘handicap’ means for me
as a technical writer is that site visits
are hard (since I can’t drive and work
from home), I can’t see software demos
very well looking over an SME’s
shoulder, and I need special stands and
a drafting table so I can get close to my
14

reading/writing/computer without compromising my posture
(which leads to neck and back problems).
At conferences, I have trouble seeing signs that are placed
above eye level, have trouble finding room numbers, and so on.
Big print, bold colors on signs, and good maps are very helpful!”
Andy Malcolm–West Henrietta, New York
“I do fall now into one group that has special needs within
STC, and that is older workers. I continue to work, although I
hit 70 this year. If being ‘elderly’ is a disability, it is a good one
to have when you consider the alternative….”
Sue Lowing–West Trenton, New Jersey
“I started developing physical problems in 1994 that eventually led to diagnoses of lupus and fibromyalgia (sort of like
muscular rheumatism all over your body). Those conditions
have led to several other diseases, including progressive nerve
cell death (axonopathy), peripheral neuropathy in both hands,
feet, left leg, and arm, and kidney disease.
The major reason for my becoming totally disabled was the
extreme pain and fatigue and the increasing cognitive dysfunction, which became very noticeable at work and at home.
Currently, I can walk short distances, mostly using a cane or
walking stick. I cannot stand still for long, sit still for long,
read for long (early cataracts from the disease process), cannot
always speak well (vocal chord spasms), and a lot of other
things I won’t even go into. I use electric scooters when I
expect to be covering any great distance.
Please have patience with me as my brain does not function as
well as it used to, but I occasionally have flashes of brilliance.”
Fabien Vais (in reply)
“The end of Sue’s story is quite revealing. We often feel like
apologizing for our ‘special needs.’ That’s what we need to
change! To ask people to be patient with us is OK, but we certainly have nothing to apologize about.”
Judy Skinner–Argyle, Texas
“I’m disabled from an auto accident in 1995. I had a lot of
internal injuries plus a head injury that left me with bad balance and hypertonicity. I was in a coma for eight and a half
days. Head injuries are similar to strokes in their outcomes.
I also have some peripheral nerve damage in my hands, and
my left ankle was crushed and is still messed up. I’m in a
wheelchair. I can walk with a walker for short distances, but
very slowly. My balance being what it is, I’ve fallen often
enough that I don’t walk when I’m alone in the house. My
mobility is impaired enough that I can’t travel alone.
Continued on p. 15
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The Truth about Mentoring Continued from p. 11
extra work, stretching your limits, and new commitments and
risks. Mentors can be demanding, and they may have high
expectations of you.
If this little exercise has piqued your interest in the ATA
Mentoring Program, watch for an article in next month’s
Chronicle to help you assess your potential to be a successful
mentor or mentee.

Moving

?

Send your change of address to:
The ATA Chronicle
225 Reinekers Lane, Suite 590

Notes:
1. Adapted from The New Mentors and Protégés by Linda
Phillips-Jones and used with permission.

Alexandria, VA 22314
Fax (703) 683-6122

Serving Special Needs in Technical Communication Continued from p. 15
Cognitively, I can tell the difference but hardly anyone else
can. I was very lucky. I’m thankful and I feel blessed for living.”
Needless to say, harnessing the energy and conviction of
such individuals, coupled with strong support from the STC
leadership, has produced outstanding results.
The STC is firmly committed to serving the needs of its
members and users with disabilities, as evidenced by the inclusion of an objective in the 2000-2005 Strategic Plan devoted
exclusively to this initiative. The objective includes two basic
strategies—research and information sharing—along with 11
tactical sub-objectives and a timetable for achieving them (see
Table 1 on page 16).
As this article went to press, the SNC reported it was on track
to meet the three tactical sub-objectives scheduled for completion in the 2000-2001 chapter year. Efforts were also underway
on three of the five sub-objectives on the docket for 2001-2002
and on one of two slated for 2002-2003.
On behalf of STC’s Special Needs Committee, I would like to
invite the ATA to form a similar group to address the special
needs of its members (as well as its end users) who have disabilities. We would be pleased to share what we have learned and to
work together toward a common goal that would be well pursued
by all professional associations. And, quite frankly, we are
excited about the prospect of tapping into the professional expertise your organization represents when it comes to dealing with
special languages such as Braille and ASL created specifically to
improve the communication ability of people with disabilities.
Obviously, disabilities don’t stop at international, cultural,
and linguistic boundaries. ATA and STC, together, could take
a giant step toward traversing those boundaries and working to
help professionals whose careers—and lives—have been
derailed by disabilities to get them back on track.
As Judy Skinner puts it, “All we need is a little help to meet
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a special need of one kind or another—
that’s the key that unlocks our abilities.”
Yes, the statistics are daunting. And
no, we can’t help everyone. But is that
any reason not to try?
Judy Skinner certainly doesn’t think
so. She closes her compelling article
“My Brain Works…My Legs Don’t!
Let’s Take the ‘Dis’ Out of Disabilities” (Proceedings to the 47th Annual
STC International Conference, 2000,
p. 220) with a story that is familiar to
many, but which takes on a special
poignancy in the context of helping
those with disabilities:
“I’m reminded of the story about
the beach strewn with starfish and
the little girl picking them up and
throwing them back in the ocean.
‘Little girl,’ a passer-by said,
‘what are you doing?’
‘I’m saving starfish,’ she replied.
‘But there are so many! Your
efforts can’t possibly make a difference.’
As she picked up another
starfish, the little girl said, ‘It makes
a difference to that one.’”
We ask you to help us make a difference.
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Serving Special Needs in Technical Communication Continued
Table 1. The commitment of the STC to the needs of those with disabilities is evident in the emphasis placed
on that initiative in its Strategic Plan for 2000-2005.
Objective 5: Provide information and resources to support technical communicators with special needs* as well
as to better serve end users with special needs.
* Special needs are defined as physical or mental disabilities that impair a technical communicator’s ability to practice the profession or impair an end user’s ability to receive the information in technical communication products.

Strategy 5.1: Research and define the relationship of special needs to the practice of technical communication,
considering both practitioners and end users.
5.1.1: Research, compile, and report demographic data on the prevalence of specific disabilities in the STC membership, in the profession, and in the end-user community.
Professional Development (Special Needs), Office/01-02
5.1.2: Using the outcome of this research, develop specific recommendations to guide the STC’s strategic planning
and activities in the area of special needs.
Professional Development (Special Needs), Administration/01-02
5.1.3: For each disability, identify methodologies and technologies that can help technical communicators with that
need gain employment and practice their craft.
Professional Development (Special Needs)/01-02
5.1.4: For each disability, identify methodologies and technologies that technical communicators can use to make
information more accessible to users with that need.
Professional Development (Special Needs)/03-04
5.1.5: Study the potential use of methods, such as telecommuting, for enhancing the employability of technical communicators with disabilities that limit travel.
Professional Development (Special Needs)/02-03
Strategy 5.2: Heighten awareness of, and make information available about, special needs in technical communication.
5.2.1: Develop and maintain online repositories, such as a database and an online forum, where technical communicators can obtain resources pertaining to special needs.
Professional Development (Special Needs)/01-02
5.2.2: Publish articles in internal forums such as Intercom, SIG newsletters, and chapter newsletters.
Professional Development (Special Needs)/00-01
5.2.3: Provide guidance to STC leaders concerning the ethics and management of special needs through articles in
Tieline.
Professional Development (Special Needs)/00-01
5.2.4: Publish articles in professional trade journals and in the journals and newsletters of other professional
associations.
Professional Development (Special Needs)/02-03
5.2.5: Develop presentations for regional and international STC conferences.
Professional Development, Conferences/00-01
5.2.6: Encourage chapters to hold meetings devoted to the topic of special needs; develop a turnkey graphical or multimedia presentation and identify qualified speakers.
Professional Development, Chapter Affairs/01-02
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Interpreter Training in the United States
By Harry Obst

O

ver the last 15 years, the ATA has wisely, step by step,
integrated the profession of interpretation into its programs, annual conferences, coverage in the Chronicle,
and, finally, its significant membership. These activities culminated in the creation of its own Interpreters Division that, with
over 500 members by the end of 2000, surpassed in number all
other U.S. interpreting associations that do not exclusively represent court interpreters.
While a number of interpreters who only translate occasionally have become ATA members in the last few years, an
even greater number of translators who hardly ever interpreted before have taken a keen interest in adding more interpreting to their work portfolio. This new orientation has
brought with it the question of how to obtain useful and reliable interpreter training.
In a country where any kind of interpreter training is hard to
find and where, due to the scarcity of training opportunities
and the absence of state or national standards, the majority of
working interpreters never had any meaningful training, it
should not surprise anyone that a lot of strange notions float
around on how to train interpreters. Even some universities
introduced programs, many long dead, some still alive, that
employ interpreter trainers who, albeit good linguists, have no
concept of what good interpreting methods consist of, let alone
how to teach them effectively in the classroom. The absence of
state and national standards permits them to get away with
teaching mostly linguistic skills, terminology, codes of conduct and ethics, and such marginally useful skills as sight
translation in place of the proven and essential methodology
without which reliable interpreting becomes impossible. This
article will try to shed a little light on the subject.
Of the very limited number of training programs that exist
in the U.S., more than three-quarters are court interpreter
training programs. Most of these are designed for interpreting
in state courts and many cover the Spanish-English combination at the exclusion of other languages. California, New
Jersey, and New York are leaders in this field. They have
quality standards for interpreting that also include codes of
conduct and ethics, and these states distinguish between certified and uncertified court interpreters. California State
courts even insist on periodic refresher training (called
CINCE) for its certified court interpreters.
Several states, for instance, Maryland and Virginia, have
fairly modest standards and offer certification in the state court
system, but training is limited to two days, of which only a few
hours are spent on consecutive and simultaneous interpreting
methodology. A number of states have neither training nor certification for interpreters working in state courts. Federal
courts account for only a small percentage of daily court interpreting work. Certification is cumbersome and laborious, usu-
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ally a two-year process, and is not
available for most languages.
Most federal court interpreters and
many state court interpreters are certified for Spanish only. Because there
are not enough certified court interpreters on the rolls to cover all of the
daily work in federal and state courts,
the courts frequently need to resort to
uncertified interpreters. They are normally contacted after the list of certified interpreters has been exhausted for
the day in question.

…In a country where any kind of
interpreter training is hard to find and
where…the majority of working interpreters never had any meaningful
training, it should not surprise anyone
that a lot of strange notions float
around on how to train interpreters…
Before we look at what is available
outside the court interpreting arena, let
us first look at the work product that is
normally expected of trained professional interpreters. This, in turn, provides the basis for the indispensable
elements of the training curriculum
that will make at least journeyman
interpreters out of bilingual or multilingual beginners.
Most clients expect professional
interpreters to capture and bring back
all of the substantive information and
to add nothing to it that the speaker did
not say. They expect the interpreter to
bring across the language threshold not
only the exact meaning and emphasis
intended by the speaker, but all of the
facts, figures, proper names, places,
and times mentioned in the message.
You cannot train bilingual speakers to
do this by teaching them linguistic
Continued on p. 18
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Interpreter Training in the United States Continued
skills, loading them up with terminology, or putting them through sight
translation exercises.
So how do the good interpreting
schools approach this task? They do this
by teaching students a new way of listening to spoken information. This
method de-emphasizes focusing on
words, but provides a strategic approach
to analyzing the meaning behind those
words by pursuing mostly nonlinguistic
clues. Such clues include the common
rules of logic, knowledge of the subject
area, of the speaker and audience, policies and procedures in the client environment, body language, graphics
accompanying the text, cultural phenomena, and many more. The interpreter’s task during the hearing phase
of the process is not much different
from that of a detective who has just
arrived at the crime scene.
Once the meaning has been analyzed in consecutive interpretation, it
must quickly be recorded in the interpreter’s memory and in writing so that
it can be accurately given back in the
other language two or five minutes
later. Normal writing is too slow and
shorthand is too literal, returning the
interpreter to the words he was trying
to get away from. To get around this,
all good interpreting schools teach
their students a rapid writing technique. This method is based on
meaning symbols, not words. It tracks
the train of thought by positioning key
elements of it in predesignated places
on the note pad, so that the very location of a notation element already indicates significant meaning or direction
of the flow of the presented arguments
or descriptions.
Considering how much detail needs
to be stored in the short-term memory,
memory exercises are also part of the
curriculum. No matter how many
other elements this curriculum contains, it must focus on strategic listening, professional notation tech18

niques, and strengthening the student’s memory, if it is to produce reliable interpreters.
Training in simultaneous interpretation is best accomplished after the student already masters the analytical skills
taught in consecutive interpretation. Essentially, simultaneous
is nothing but very rapid consecutive interpretation without the
benefit of notes. The interpreter, talking just seconds behind
the speaker, cannot just mouth words in a different language,
but must also perform constant meaning analysis in just seconds, even tenths of seconds. Thankfully, only one sentence or
half a sentence needs to be stored in the memory at a time, but
the analysis and reformulation portions of the brain work at
such a furious pace that most mental energy is exhausted after
20 to 40 minutes, depending on the individual.
If simultaneous interpreters are not relieved about every 30
minutes, their work product becomes first marginal, then
totally unreliable. Most American judges refuse to admit this
fact and will not permit rotation of interpreters, because extra
interpreters cost extra money. Our jails contain many innocent
people who cannot speak English, and many criminals who
should have been convicted roam the streets because of this
refusal to acknowledge reality. Interpretation and translation
are mysteries to most Americans, including our judges.
While teaching consecutive interpreting is largely teaching
new methodology, simultaneous training is mostly a matter of
constant supervised practice of how to best handle rapid translation between any pair of languages. For students who have
had consecutive training already, the additional methodology
is fairly simple and uniform and only changes slightly if the
syntax of the two languages is considerably different, for
instance, English and German, or French and Mongolian.
Having established what is needed to interpret well and to
train interpreters well, let us return to where we left off:
training programs outside the court interpreting environment.
Because reliable interpreting is a highly sophisticated mental
process that requires a high degree of analytical and creative
skills—just as in professional translation—it is usually taught at
universities around the world. First of all, such training is not
easy. At a sizeable university, it cannot be done without at least
a few master-level interpreters on the faculty. Knowledge of
languages and linguistics is not remotely enough. The world’s
best interpreting schools all have such people on their faculty,
whether they are located in Ottawa, Paris, Copenhagen, MainzGermersheim, Heidelberg, Geneva, Moscow, or Monterey, California. Europe alone has over 50 such schools. Finland, a
country of five million people, has four of them.
In the U.S., the small private Monterey Institute of International Studies has worked its way to the top of U.S. training
schools as a result of such master interpreters having shaped
the faculty and the curriculum of its Graduate School of TransATA Chronicle • February 2001

lation and Interpretation, founded 31 years ago. In a two-year
program, it grants more than 50 masters’ degrees in interpretation and translation each year, currently in eight languages.
Unfortunately, there is not even one other university program
of the same size and caliber in the entire U.S.
U.S. academia generally regards interpreter training as a
costly wayward orphan, a program for people with belowaverage minds, knowledge, and analytical skills who supposedly
are no match for lawyers and theoretical linguists. At best, such
programs are tolerated in continuing education departments or
in the darkest and most under-funded corner of the departments
of languages and linguistics. In France, professional interpreters
have been awarded the Legion of Honor, like the brilliant
Russian-French-English interpreter Andronikov and Christopher Thiery, who teaches interpreting at the Sorbonne. In Germany, Chancellor Kohl threw a lavish retirement party for
Heinz Weber, their former chief interpreter for English,
inviting 500 distinguished guests, including prime ministers
who flew to Bonn for the occasion.
Good, but small, university programs that did exist in the
U.S. with excellent professional trainers were closed for the
same reasons of academic myopia. Georgetown University and
George Mason University, both in the Washington, DC area,
were the latest victims, depriving the nation of more of its
meager training resources. Conversely, one new beginning was
recently made by Charleston University in South Carolina with
a fledgling two-summer program in Spanish leading to a
master’s degree in legal interpretation.
In contrast to other countries, U.S. universities have little to
offer in interpreter-training programs. Translators who wish to be
trained as interpreters have only a few offerings of certificate programs. Most of those are geared to court interpretation, like the
three-week program (Spanish-English) at the Agnese Haury Institute for Court Interpretation at the University of Arizona in Tucson
or the program at Florida International University in Miami.
The Inlingua School of Interpretation in Arlington, Virginia,
that I have headed for the last three years, is probably the only
school that accepts students with all foreign languages,
because the program is designed to be taught in English only
and most class exercises are language-neutral. The school
offers two courses in consecutive interpretation: a 120-hour
day course (lasting three weeks) and an 80-hour evening
course (lasting four weeks), taught by professional interpreters. Courses are offered year-round and lead to a certificate
in consecutive interpretation. The program is designed to be
general in nature, covering areas like escort, court, business,
and community interpreting. The school does not yet offer
simultaneous interpreting courses.
Dozens of ATA members have taken the three-week courses
in Arlington or Tucson. A few have attended both of them.
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Another development crying out for
training opportunities is the explosive
growth of medical interpreting. Here,
like in the courts, unreliable interpreting can have very serious consequences. Several medical institutions
and regional initiatives have recently
created a number of ad hoc training
programs. Many of these are strong on
medical terminology and rules of conduct, but weak on teaching methods of
consecutive interpretation that ensure
that information is transmitted accurately and without omissions.
In conclusion, the picture of interpreter training in the U.S. is not a pretty
one. Because virtually all our academic
institutions have, for decades, ignored
their responsibility to society in this
area, the enormous vacuum they have
created in the supply of trained interpreters has been filled with tens of thousands of amateurs who undermine the
reputation of the profession and often
underbid the true professionals, leaving
many of them vulnerable to exploitation
from a number of clients.
Universities and colleges know that
it is cheaper and easier to hire foreign
language teachers than teachers of interpretation. So, why bother? The fact that
their bilingual and multilingual students
in most states can earn much higher
incomes as professional interpreters
than they will earn if trained to be foreign language teachers, linguists, or
even professional translators does not
seem to concern university administrators, heads of foreign language departments, or career counselors.
It takes five million dollars to train
one carrier fighter pilot, and it is considered cost-effective and in the
national interest to train hundreds of
them. Many certificate programs could
train more than 2,000 interpreters for
the price of one fighter pilot trainee, if
we only had enough such programs.
Continued on p. 65
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Writing Instruction in the Education
of Hungarian Translators
By Tibor Koltay

T

ranslators may be engaged in
producing different text genres
in a given foreign language that
go beyond the rubric of translation. This
is the main reason for introducing
writing instruction into the education of
translators at the Budapest University of
Technology and Economics (formerly
the Technical University of Budapest).

…Besides providing insight into a
number of important and interesting
genres, PD is a good general exercise
that widens students’ professional
horizons…
The Role of Professional
Documentation
The course where written genres of
linguistic (interlingual) mediation are
addressed is called Professional Documentation (PD). It contains elements of
both technical and academic writing. The
reasons for teaching PD are manifold.
Besides providing insight into a number
of important and interesting genres, PD is
a good general exercise that widens students’ professional horizons. Moreover,
translators are specialized writers. Getting acknowledged with written texts and
producing them helps students to become
better translators.
The general description of this
course and the explanation of a number
of issues related to it can be found in
earlier publications (Koltay: 1997a,
1997b, 1997c, 1998a, 1998b, 1999;
Peneguy: 1999). In this article, I do not
want to repeat the information already
provided in these publications. Instead,
I will give an update on new developments that influence the theory and
practice of the PD course.
Student translators of English at the
Budapest University of Technology
and Economics are trained in a six20

semester program. Ten subjects are taught in the program, and
the classes take eight to ten hours a week each semester. The
PD course begins in the fifth semester. It is a one-hour per
week course that is taken through the sixth semester.
The program was originally a technical translation program.
Nowadays, students and graduates of other universities are also
admitted to the program. As a result, each student group shows
a great variety of interests and professional experiences.
The main topics covered in the course include the following:
•
•
•
•
•
•
•
•

notion and content of professional documentation
instructions and manuals
scientific literature
scholarly and professional societies
scientific conferences
reports
scientific papers
abstracts

For many of the above topics I use Kutatás és közlés a természettudományokban, a Hungarian-language handbook I coauthored on conducting research and publishing its results in
the natural sciences (Csermely, Gergely, Koltay, Tóth: 1999).
Although not designed exclusively for this course, this book
covers a number of topics, most of them in more depth than
they are handled in the course. I also use material available on
the Web, such as The Writing Center@Renselaer at Renselaer
Polytechnic Institute (www.rpi.edu/dept/llc/writecenter/web/
handouts.html) and the Writing Techniques Handbook from the
University of Indiana at Urbana-Champaign (www.english.uiuc.
edu/cws/wworkshop/techniquesmenu.html).
The Abstracting Element in Professional Documentation
The PD course is in its ninth year. Nonetheless, it is still a
course which, in many respects, changes constantly. While
this is so, experience has also shown that the abstracting component (writing abstracts) remains the most stable, and has
undoubtedly established itself as the core element of the PD
course. Depending on the background and skill level of the
students, some genres may get more or less attention, however, abstracting is important no matter what the subject. The
theory of abstracting and the practice of writing informative
abstracts now occupy practically the entire second semester of
the course.
Abstracting is so significant due to the fact that the entire
PD course concentrates, among other issues, on the importance
of information. In many exercises, my students have a number
of assignments in which they have to decide what is important
in a text and what is not. This is especially relevant to the
process of abstracting, and learning how to sift through inforATA Chronicle • February 2001

mation in order to find the most salient points gives students a
framework for successful abstracting.
Abstracting continues to be an important activity, even in
the era of computers (Pinto, Lancaster: 1999, p. 234). This is
another reason why student translators must be educated on
how to write abstracts.
Abstracting also has a special emphasis in the course
because the state examination, which concludes the education
of students participating in our program, includes abstract
writing. Students are required to prepare an abstract of an
English-language technical article in Hungarian.
In the abstracting classes we deal with the following topics:
• The notion of the abstract
• Functions of abstracts
• Types of abstracts
- informative
- indicative
- mixed
• The abstracting process and its rules
Abstracting in Context
Abstracts come from the class of derived (summarized)
text genres, which depend on previously existing primary
(original) texts. The class of primary text genres covers independent, self-contained texts that make an original contribution to a specific subject area or province of discourse.
Derived text genres, on the other hand, are based on underlying primary texts, and depend on their subject matter and
their conceptual and terminological systems. Thus, the
authors of summarized texts are partly constrained in their
scope of the topic and the linguistic means they employ by the
primary text. Derived texts based on oral communication
include minutes of meetings and conferences, student notes of
lectures and seminars, among others. Typical examples of
derived text genres based on written text include book
reviews, abstracts, review articles, and announcements of new
publications in catalogues issued by publishing houses.
An essential characteristic of derived text genres is that they
select, evaluate, order, and condense items of information
according to their relevance for a particular subject or purpose.
In fact, the genre of the abstract (often mistakenly referred
to as a summary) is the umbrella term of three sub-genres.
1. A pre-text (“unfinished,” “promissory text”) to be elaborated into a full text (conference papers, for the most part).
2. A derived text which is closely connected to a primary text
(mostly research articles) that has been written by the same
author.
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3. A derived text which is physically
separated from the primary text to
which it refers, and which may have
been written by a different author
(Gläser: 1993).
The first category is the conference
abstract, the second is the author
abstract, and the third is the type of
abstract (in the proper sense of the
word) that I teach in the PD course.
Abstracting is closely related to
translation. The most important similarity between them is that both communication processes require the presence of a mediating person. This individual has to have linguistic skills and
professional knowledge. On the other
hand, translation is supposed to be
equivalent to the original while
abstracting is deliberately heterovalent, as the abstract is dependent on the
original only on the content level. As a
consequence, the original’s style and
the order of explanation do not have
direct influence on the abstract’s text
(Pfeiffer-Jäger: 1980, p. 68).
Even content changes. Equivalence is
not possible, since abstracting involves
the omission of the less important elements of the original’s content. Very
often, abstracting is dealt with as an
intralingual activity. Nonetheless,
abstracting is only partially intralingual.
In many cases, it involves a target language that is different from the language of the source text. Thus, it
becomes an interlingual activity.
Abstracting is a Professional
Activity
Not all derived texts come as a
result of professional activities. In
everyday life we often produce derived
(oral or written) texts. They are closely
related to each other by the fact that the
information source determines what is
discussed in the derived text (EndresContinued on p. 22
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Writing Instruction in the Education of Hungarian Translators Continued
Niggemeyer: 1998, p.47).
Telling the story of a movie
someone has just seen obviously does
not require any preliminary training or
special skills, and such activities occur
occasionally. We summarize information when we report about new developments in a given field of knowledge
to our immediate colleagues at a
meeting. Students often summarize
course materials in order to understand
and memorize them better.
On the other hand, there are activities
that require some learning, although
minimal skills are sufficient for a lowlevel performance. These activities are
repeated more regularly and are less
spontaneous. Taking notes at a lecture or
presenting an oral summary for fellow
colleagues on a recent development in a
given field pertain to a category that we
could call semi-professional.
As Endres-Niggemeyer (1998) points
out, “there are also professions where
summarization tasks occur without being
regarded as main activities, for instance,
in journalism. Reporters summarize, for
instance, a parliamentary debate or the
state of affairs in another domain, say,
the financial situation of the national
social security system. Researchers typically begin their papers by summarizing
the state of knowledge in order to make
their own contribution more easily accessible to readers. In both professions it is
advantageous to master the most important summarization techniques, but neither journalists nor researchers regard
themselves as summarization professionals. Their main job is to find and to
transmit knowledge” (p. 97). The skills
needed for this category are relatively
low-level, and the system of rules regulating the activities is weak.
On the other hand, foreignlanguage teaching represents a higher
level and requires adherence to certain
rules. Uso and Palmer (1998) say that:
“if we teach our students how to sum
up a text, and how to condense its
22

information, we will similarly enhance their reading and
writing ability.” They say this is “not merely a linguistic
activity, but also a communicative and discursive one, in which
students apply the knowledge previously acquired.” They also
underline that “in the attempt to link reading comprehension
and writing fluency, summarizing is also a very motivating
teaching task. This type of activity implies the use of diverse
cognitive mechanisms.”
Summarizing texts is often the tool used to control comprehension, and such exercises are often included into different
examinations. Still, producing derived texts is secondary to the
acquisition of the targeted foreign language. This type of
activity represents only one tool employed to reach the goal;
thus, it is still semi-professional even if it is done with the help
of a teacher.
However, abstracting, in the proper sense of the word, is a
professional activity. Let’s quote Endres-Niggemeyer (1998)
again: “There are careers, however, for which the summarization of knowledge is a core qualification. This is true of information officers (indexers and abstractors) who produce information records for users of information systems. At first
glance, professional summarizers do nothing different from
occasional summarizers: they reduce a large information unit
so that only the most relevant points are retained. But on closer
inspection, professional summarizers can summarize the same
information with greater competence, speed, and quality than
nonprofessionals, much as a group of professional actors may
play the same piece as an amateur theater group, but with differences in competence and performance. It is plausible that
more training in summarization makes it possible to achieve a
better performance. In particular, professional summarizers are
expected to have a command of more and better summarization techniques than persons who only occasionally happen to
summarize a text” (p. 98).
What characterizes these professionals? As EndresNiggemeyer points out, abstracting professionals are provided with explicit methodology, and their activity deals
almost exclusively with professional and technical texts. For
them, efficiency and technical support is a major issue. Their
information environment is organized and it imposes professional roles on them (1998, pp. 98-99).
This view of abstracting is helpful also in the PD course.
When we begin abstracting classes, my students are already
familiar with the different definitions of the abstract. They
understand that at a conference an abstract is required in order
for a paper to be accepted. They know what role author
abstracts play in journal articles. Both represent the result of
semi-professional activities. They also learn about executive
summaries as another genre of semi-professional summarizing. Even though they are similar to abstracts, they not only
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lack the description of methodology, but their tone will often
be persuasive (Lancaster: 1991, pp. 137-138).
Rules for Abstracting
If we regard abstracting as a professional activity that is
guided by rules, then we also have to identify these rules.
There are many traditional rules of abstracting that can be further developed, as is done by Endres-Niggemeyer (1988).
A selection from this set of rules can be given to students.
Such a selection is meaningful as long as the rules have
meaning in circumstances of both interlingual and intralingual
abstracting and are not difficult to interpret for students’ use.
Some of these are “commonplace” rules that can be found in
many abstracting instructions and technical writing textbooks.
Nonetheless, repetition is useful in this case. Thus, I have
chosen the following rules listed below.
• Take the result, leave out how it came about.
• For named facts, drop examples, pieces of evidence, references, definitions, and (additional) explanations or
specifications.
• No graphics, no tables.
• No references.
• Omit what the author judges least important.
• Leave out what is obvious.
• Omit minor or marginal arguments and points.
• Be positive. Drop what is not done, described, etc.
• Stick to facts. Drop sentiments.
• Don’t repeat what is already contained in the definition
of a concept.
• Don’t say it twice.
• Omit rhetorical embellishments.
• Define central concepts, if necessary, for understanding.
• If an acronym is not very common, spell it out when it is
first used.
• Use standard terminology.
• If necessary for clarity, use an example.
• Put analogous statements together and in parallel.
• Use standard schemes of argumentation, if possible
(p. 110).
This rule-based approach can be further developed. Again,
it is Endres-Niggemeyer (1998) who offers an “intellectual
toolbox” that contains these rules, and supplements them with
strategies that characterize the entire sphere of cognitive
activity that directs the abstracting process. She deals with the
metacognitive activities of the abstractor, the control of the
working process, and the basic intellectual activities of
abstractors and their professional skills. This repertory contains 552 strategies that give a very detailed breakdown of the
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abstracting process and other related
processes. It is much more difficult to
make a selection from these strategies,
but I intend to do so and employ them
in the PD course.
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The Massachusetts Medical Interpreters Association’s
Efforts to Achieve Medical Interpreter Certification
By Maria-Paz Beltran Avery and Eduardo Berinstein

A

s we enter a new century, it’s old news that in the 80s
and 90s immigration to the U.S. climbed to unprecedented levels. According to 1997 figures of the
Census Bureau, 9.6 percent of U.S. residents were born elsewhere—the highest percentage since 1930, when 11.6 percent
of U.S. residents were natives of another country. This time
around, Latin America and Asia are the primary sources of
newcomers, whereas before it was Europe.
In health care, this dramatic change in demographics, coupled with federal and state regulations, brought medical interpretation to the foreground. Gradually, people began to recognize that professional interpretation requires formal training
and a high level of proficiency in mediating communication
between languages.
In Massachusetts on April 14, 2000, Governor Cellucci
signed into law the “Emergency Room Interpreter Bill,” which
requires that all hospitals, public or private, providing acute
care, either in emergency rooms or in acute psychiatric services, use competent interpreter services when treating nonEnglish speakers. Hospital managers must use reasonable
judgment in setting up their interpreter systems, based on the
volume and diversity of the language groups they serve. The
Departments of Public Health and Mental Health, in licensing
or re-licensing these hospitals, are to consider how well they
carry out these mandates.
“As many of our readers will know already, formal certification of medical interpreters currently exists only in Washington State, where the Department of Social and Health Services certifies medical and social service interpreters. However, certification processes for medical interpreters are close
to being implemented in Massachusetts, Minnesota, and in certain parts of New York State and California.”1
In this article, we will attempt to inform readers of efforts
underway in Massachusetts, by the Certification Committee of
the Massachusetts Medical Interpreters Association (MMIA),
to develop a medical interpreter certification tool. We will try
to pick the thread of the national discussion by touching upon
some of the issues we confronted in this process and some of
the solutions we have devised thus far.
A Little Bit of Background: The Massachusetts Story
Massachusetts has been a national leader in the move
toward the development and institutionalization of quality
medical interpreter services provided by trained interpreters.
As early as 1986, Raquel Cashman, a pioneer in the field of
medical interpreting, and Dr. Eric Hardt, a physician at what
was then Boston City Hospital, developed a training film and
manual to prepare both interpreters and providers on the principles of effective cross-cultural, interpreter-assisted clinical
interviews. It was around this time that Cashman also recog-
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nized the merits of creating an association of people committed to the development of quality interpreter services
in the major medical centers in the
Boston area. The MMIA was founded
in 1986 to:
1. Define educational requirements
and qualifications for medical
interpreters.
2. Establish professional standards of
practice and norms of medical
interpretation.

…In health care, this dramatic change
in demographics, coupled with federal
and state regulations, brought medical
interpretation to the foreground…
3. Promote the establishment of professional interpretation departments
within medical institutions and
related agencies.
4. Act as a clearinghouse for the collection and dissemination of information about medical interpretation
and related issues.
5. Promote research into issues of
cross-cultural communication in the
health care setting.
In 1992, Education Development
Center, Inc. (EDC), in collaboration
with Northern Essex Community College, Lawrence General Hospital, and
the MMIA, developed the first collegelevel certificate program to prepare
bilingual adults as medical interpreters
through a grant funded by the U.S.
Department of Education’s Fund for
the Improvement of Secondary Education. Out of this effort, EDC and the
Continued on p. 26
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MMIA further collaborated to write
and publish standards of practice for
the emerging profession. In 1996, the
Medical Interpreting Standards of
Practice were adopted as the official
standards of practice of the MMIA. In
1998, the newly formed National
Council on Interpreting in Health Care
reviewed the standards and “voted to
advocate use of this document as the
best statement of standards for medical
interpreters presently available.” Since
then, the standards have been used
or cited in training programs and by
offices of interpreter services, as
well as regulatory agencies, as the
guiding framework for competent
quality practice in the field of medical interpreting.
Soon after the Medical Interpreting
Standards of Practice were published
in 1995 and approved by the MMIA in
1996, the MMIA Standards of Practice
Committee reconstituted itself as the
Certification Committee and began the
work of developing a certification
process. The MMIA recognized the
need to create an assessment process
that would provide a standard of
quality recognized by the profession as
a minimum level of competence. Over
the past few years, working primarily
on volunteer time, the members of the
Certification Committee have worked
tirelessly to devise a process that will
be rigorous and provide an authentic
assessment of the basic skills a competent medical interpreter should possess. We also agree that “…while there
have been suggestions that a national
certification might be in order, we
believe that the field is still too young.
We know too little about what works in
the certification of medical interpreters
to institute a national program. These
multiple regional efforts, however, will
provide valuable experience with different approaches to certification,
which can later inform the development of a national process.”2
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What are the issues nationally concerning the certification
of medical interpreters?
In an article with this same title (www.xculture.org, Website
of the Cross-Cultural Health Care Program), the author poses
a series of important questions (listed below in italics). We will
attempt to answer them based on the experience of the MMIA
Certification Committee, in the hope of shedding some light on
the discussion.
What are the guiding principles of the certification process?
One of the challenges faced in Massachusetts, as well as in
other parts of the country, is the large number of languages and
the wide variety of cultures represented by the recently arrived
immigrant populations. One local hospital provided interpreter
services to patients in 24 different languages in 2000. In other
facilities the number is even higher. So, we are faced with the
task of certifying medical interpreters in many different languages, including refugee populations with varying levels of
formal education, and, let’s not lose sight of this, for the very
practical goal of enabling quality health care.
Given the educational and cultural diversity of potential
applicants, the MMIA Certification Committee agreed to work
toward devising a certification process built on the following
principles:
1. Excellence and Equity. The certification process will maintain high standards of excellence in ensuring interpreting that
is faithful to the meaning of the message in the language of
origin. At the same time, it will create an equitable process
which does not automatically exclude certain populations on
the basis of the methodologies and structures used.
2. Authentic Assessment. The certification process will assess
those skills that are central to the task of interpreting rather
than testing for those skills that are peripherally related, but
not directly used in the task of interpreting.
What are the goals of the certification process?
The goals of the certification process are as follows:
• To establish the level of competence expected for basic entrylevel interpreting skills in the field of medical interpreting.
• To provide those who engage the services of an interpreter
with a standard of quality they can expect from interpreters
who successfully complete the certification process.
• To provide interpreters with an assessment of their level of
competence in the areas in which they may wish to continue
their professional development.
ATA Chronicle • February 2001

What are the basic skills you wish to ensure that an interpreter
can demonstrate? What should be tested?
To date, the MMIA Certification Committee has developed
a framework that identifies a common knowledge and skill
base that will be assessed in all candidates for certification.
Drawing on the Medical Interpreting Standards of Practice, the
framework consists of five areas of knowledge and skill:
1. Basic language proficiency in English and a second language;
2. Knowledge of basic health-related concepts and terminology;
3. Skill in converting from Language 1 to Language 2 and
from Language 2 to Language 1 without losing the intended
meaning of the message;
4. Knowledge of ethical and cultural factors, and the role of
the medical interpreter as defined in the Standards of Practice; and
5. Interpreting skills that contribute to accuracy and completeness.
What is the best way to test? Written? Oral? Demonstration?
Real-time?
In its deliberations, the MMIA Certification Committee carefully considered the methodologies that may be used to assess
the knowledge and skills of the candidates. Typically, certification tests in many professional fields rely on paper and pencil
tests of knowledge. Such tests are easy to administer to large
numbers of people and, for the most part, are easy to score, especially if a significant portion of the test, as is often the case, consists of multiple choice, true or false, or fill-in-the-blank types of
questions. Such tests, however, carry with them major assumptions about skills not related to those of the profession in question, such as test-taking ability. The MMIA Certification Committee was sensitive to the fact that many of the applicants would
be coming from countries with different systems of education, as
well as from countries in which the educational system had been
disrupted. While examining experience levels in other parts of
the country, we noticed, for example, that in the written interpreter certification test of Washington State, there were tremendous disparities in the written test pass rates among the different
community or language groups.
The MMIA Certification Committee has completed a prototype of the assessment instrument which covers the five
knowledge and skill areas identified earlier, and is planning to
pilot an English-Spanish version of the test in upcoming
months. The following is a description of the methodology we
are planning to try out for each module.
1. Basic language proficiency in English and a second language: shadowing (oral):
Shadowing is a simultaneous word-for-word repetition, in
the same language, of a message presented through headATA Chronicle • February 2001

phones. Research shows that the
ability of a person to repeat exactly
what they hear is a good measure of
her/his command of that language. The
ability to repeat exactly what is heard
requires knowledge of vocabulary,
comprehension, and oral fluency.
Shadowing provides a good indication
of the candidate’s pronunciation.
The passages that will be used should
reflect speaking patterns of the language
rather than written patterns. The rate of
speech should reflect the normal rate
used in face-to-face conversations.
2. Skill in converting from English into
Language B and in the reverse direction without losing the intended
meaning of the message (oral):
The purpose of this section is to
assess the candidate’s ability to convert
short, simple messages (such as “I
have a tummy ache”) to messages with
up to three central points (such as “I
have a burning feeling in my stomach,
but the antacid has not helped”).
Second, this section continues to
assess the candidate’s knowledge of
health care vocabulary, including both
medical and lay terms used by patients
to describe symptoms. The string of
utterances, with pauses for the rendering after each, will be prerecorded
and presented through headphones.
The rendering will be recorded for
evaluation.
3. Knowledge of basic health-related
concepts and terminology. Diagrams (written):
Candidates will be presented with a
random set of simple illustrations of
human body systems. Each illustration
will have lines pointing to key organs
or body parts of that system and a separate alphabetical listing of the corresponding names in English. Candidates will have to correctly identify
Continued on p. 28
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each organ and body part by writing
the word next to the corresponding
line, and also provide a translation or
an equivalent of this vocabulary in the
other language.
To give an idea of the degree of
knowledge required, an illustration of
the respiratory system might include
(for labeling and translation): nose, adenoids, throat (or pharynx), voice box
(larynx), epiglottis, trachea, bronchi, air
sacs (alveoli), lungs.
The rationale for this is that visualization plays a key role in interpreting in
general, particularly in understanding
many medical explanations involving
human anatomy. For example, take the
following utterance: “In an asthma attack
several things happen (pause). The muscles around the bronchial tubes tighten
up (pause). The lining of the tubes
becomes inflamed and swollen (pause).
This produces an excess of mucus in the
breathing passages and throat (pause).
Airways become narrowed and clogged.
It then becomes so difficult for air to get
through that the patient has trouble
breathing.” The assumption is that an
interpreter who is able to visualize the
different body systems, in this case the
respiratory system, would be in a much
better position to understand the previous
explanation. As Danica Seleskovitch
said: “…interpreting is first and foremost
understanding.”
The next section of the test will consist of matching up columns (written). In
this section of the assessment, candidates
will be presented with two columns, one
with names of medical conditions, tests,
procedures, and specialists commonly
associated with the major medical specialties, and another with the corresponding definitions or brief descriptions.
Candidates will be asked to match the
names with the appropriate definition.
While both portions of the test
involve pencil and paper (i.e., writing),
they do not involve, at least up to this
point, responding to essay questions.
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4. Knowledge of interpreter ethics, cultural factors that may
influence the patient-provider encounter, and the role of the
medical interpreter as defined in the Standards of Practice
(written):
Via this pilot, we are planning to further evaluate whether
using different testing methodologies results in different performance. For example, in the interpreter ethics portion, we
will pilot several approaches. In one we will present a set of
ethical scenarios, and ask candidates to choose the right course
of action for each situation from three possible choices. Space
will be allocated below each section for comments. Candidates
who do poorly and believe this is due to their lack of proficiency in written English, rather than their knowledge of the
subject matter, will be offered the choice to respond orally to
similar questions before a panel.
5. Integrated Interpreting Skills Role-Play:
This section consists of two 20-minute role-playing exercises in which applicants have to perform as they would in a
“real-life” situation. The role-plays include aspects of the
interpreter’s role, such as embedded cultural scenarios
requiring interpreter intervention, or dealing with inappropriate expectations on the part of the provider and/or patient to
which the interpreter has to respond appropriately. The roleplays may also include terminology (technical or lay) with
which applicants may be unfamiliar, thus requiring them to ask
for clarification. The role-play format allows applicants to
show how they use the major skills in interpreting contained in
the standards of practice.
The purpose of this component is to allow applicants to
demonstrate their performance of the many skills required of a
competent interpreter. Thus, this component assesses not only
applicants’ skills in message conversion, but the auxiliary
skills they may use during the course of an interpreter-mediated clinical encounter to promote the goal of quality health
care and communication across language and cultural barriers.
The test will probably be offered in two sessions, with the
first four modules offered in the first session and the fifth
module in a second session. We are considering making the first
four modules a prerequisite for taking the role-playing exercises
in session two.
What languages should be tested? Do you test in only the most
common languages? What are those? How many do you include?
Initially, the MMIA Certification Committee plans to pilot
a prototype of the test in Spanish and Russian, and then
develop equivalent tools in other language pairs. We hope to
Continued on p. 30
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Interpreter Training Opportunities in Texas
By Mary Esther Diaz

M

edical and community interpreting is an emerging
discipline. There was ample coverage of the growing
need for medical and community interpreters in Cynthia Roat’s article, “Health Care Interpreting—An Emerging
Discipline,” which appeared in the March 2000 Chronicle.1 But
how can interpreters prepare themselves to meet the qualifications required for this work? Here’s what is being done in Texas
to prepare interpreters for these opportunities.
Local professional associations are in a unique position to
prepare interpreters to take full advantage of the opportunities
that lie ahead. For example, beginning in February 2001, the
Austin Area Translators and Interpreters Association (AATIA)
is forming the Medical and Community Interpreters Special
Interest Group (MCISIG). The purpose of MCISIG is to establish a venue for the formation and professional development of
interpreters, and to foster dialogue around medical interpreter
issues. The first step in this process is to share information
about upcoming changes and requirements concerning access
to health care. This will be followed by mini workshops for
interpreters on topics such as ethics, medical terminology, navigating the health care system, and skill-building practice. It is
hoped that such training can be credited as continuing education units for bilingual health care and social workers, who
require these to maintain their professional credentials. The
workshops, which will be presented at bi-monthly meetings,
will also provide opportunities for client education. The
MCISIG will rely on AATIA’s newsletter and Website2 for communication. The group will also use AATIA’s meeting space.
State health departments are also taking actions to ensure
equal access to health care for persons with limited English proficiency in response to guidelines published in the Federal Register by the Office for Civil Rights on August 30, 2000. The
guidelines remind health care providers who accept federal
funds that Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of national origin, and that language is
a key component of national origin. Through funding provided
by the Office of Refugee Resettlement, the Texas Department
of Health is assisting charity organizations throughout the state
to establish “language pools” and to provide training for interpreters as part of their refugee resettlement initiatives. Charity
organizations identify potential interpreters and provide medical interpreter training for them. Training may include enrollment in such programs as the intensive 40-hour Bridging the
Gap, a basic course for medical interpreters offered regularly
across the country, or in shorter courses at the local level
focusing on medical, mental health, legal, or immigration
topics. Participants who successfully complete such courses are
then recruited into the charity organization’s “language pool,”
where the working relationship is similar to one between a freelance interpreter and an agency.
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While Texas does not have a state
certification process, Austin Community College, in collaboration with the
AATIA, has established the Translation and Interpretation Certificate Program. This is a noncredit continuing
education program modeled after a
series offered at The Translation and
Interpretation Institute in partnership
with Bellevue Community College in
Seattle, Washington. While there are
no college entrance requirements, students must be fluent in English and at
least one other language as a prerequisite for registration. Fluency is based
on factors such as formal education,

…Local professional associations are
in a unique position to prepare
interpreters to take full advantage of
the opportunities that lie ahead…
studying and/or living in a foreign
country, length and type of experience
as a translator/interpreter, or a sample
translation. Upon completion of each
course, students receive a certificate of
completion from Austin Community
College. This is not a translation or
interpretation certificate, and is not
equivalent to ATA accreditation. However, this certificate does serve as proof
of formal training in translation and
interpretation. There are five courses in
the interpreting track: Introduction to
Translation and Interpretation, Basic
Interpreting Skills, Intermediate Interpreting Skills, Advanced Interpreting
Skills, Ethics and Business Practices,
in addition to an internship. Each
course consists of 30 hours of instruction offered over a 10-week period.
Basic, intermediate, and advanced
courses include medical, legal, and
social service topics. Only those stuContinued on p. 30
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dents who have completed the entire
series are eligible for the internship.3
As evidenced by the above activities, there is a great demand for interpreter training. With growing demand
throughout the country, the field of medical and community interpreting offers
great opportunities in the year ahead.

Notes:
1. Roat, Cynthia E. “Health Care Interpreting–An Emerging
Discipline.” ATA Chronicle. March 2000, pp.18-20.
2. www.aatia.org
3. The series is on hold until the fall of 2002.
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cover as many as possible of the languages spoken in Massachusetts.
What happens to the interpreters in
other languages? Is there any equivalent process for them? Is the same test
administered for every language? Can
you use the same test in every language by simply translating it? Can
you use the same testing methods with
every language group?
The test design must be equivalent
for all languages in what it measures,
even if the actual content is different
(ideally, the methodology would be the
same). The development of a specific
test for each community or language
group needs to take into account the
uniqueness of each language (for
example, to include lay or folk terms
used to describe illnesses) and culture,
and possibly the prevalent epidemiology
in each group when choosing the roleplay topics. When we get to the point of
developing these tests, we are planning
to appoint work groups with the right
expertise mix for each language/culture.
What will be the value of the MMIA
certification?
One can do translation work
without being ATA-accredited. However, ATA accreditation is a very reputable credential to have. Furthermore,
while not mandatory, it increases a
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candidate’s marketability. We are hoping that, at least initially,
the MMIA test will serve the same purpose.
We would like to close by saying that, at this stage, the MMIA
considers interpreter training and continuing education as important, if not more so, than certification. And that’s why the association continues to offer ongoing interpreter training opportunities
in Massachusetts. However, certification may provide one further
step in evaluating the status of this emerging profession.
For those interested in the subject, we recommend the following articles published in the Chronicle:
• “Certifying Medical Interpreters: Some Lessons from
Washington State,” by Cynthia Roat, May 1999 issue;
• “The Development of a Comprehensive Interpreter Certification Program,” by Danyune Geerstsen and Nataly
Romero, June 2000 issue (describes the certification program of Language Line Services for over-the-telephone
interpretation);
• “Health Care Interpreting—An Emerging Discipline,” by
Cynthia Roat, March 2000 issue (describes the current state
of medical interpretation in the U.S. and future trends.)
The other members (besides the authors of this article) of
the MMIA Certification Committee are: Julie Burns, medical
interpreter and interpreter trainer; Frank Geoffrion, judiciary
interpreter and interpreter trainer; and Jane Kontrimas, medical
interpreter and former interpreter program coordinator.
References
1. “What are the issues nationally concerning the certification
of medical interpreters?” (www.xculture.org).
2. Same as above.
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Eliot Weinberger on Translation,
That “Problematic Necessity”
By S. Alexandra Russell-Bitting

E

liot Weinberger, translator, essayist, and editor, gave a talk
on November 9, 2000 at the headquarters of the InterAmerican Development Bank sponsored by the IDB Cultural Center entitled “Anonymous Sources—Translators and
Translation.” Weinberger’s subdued, professorial manner at the
lectern belied his impressive literary achievements: the
PEN/Kolovakos Award for his work promoting Hispanic literature in the U.S. and the Order of the Aztec Eagle from the
Mexican government, to name just a couple.
Even though he has been recognized as a major contributor
to the dissemination of Latin American literature, especially
poetry, Weinberger has experienced that same feeling of invisibility familiar to all translators. He reported being stung by a
reviewer’s reference to translators as “that problematic necessity.” Noting that “‘problematic necessity’ rather deeply
embodies the prevalent view about translation,” Weinberger
examined both aspects of the charming expression, beginning
with the part he felt was accurate: “necessity.”
Considering that no single person can know all the languages in the world—not even all the major languages—and
people of other languages have things to say or ways of saying
them that we don’t understand, translation is indeed a necessity. Weinberger pointed out that poetic traditions from other
cultures are linked through translation, and that many of the
golden ages in national literature have also been periods—not
coincidentally—of active and prolific translation. For example,
Sanskrit literature went into Persian, which went into Arabic,
which turned into medieval European courtly love tradition.
In more recent times, poetry in translation has opened up
windows to the world: “to walk through foreign gardens and
pick flowers from them.” In China, for example, only socialist
realism is allowed in original Chinese poetry, but foreign poets
in translation are not bound by the same rules. Translation can
thus “liberate” the target language (what Weinberger referred
to as the “translation language”).
The Paradox of Multiculturalism
Around the time of World War I, U.S. poetry in translation
led to an appreciation of U.S. culture, but by the 1960s a backlash of anti-Americanism had struck. Meanwhile, foreign
poetry in English translation became part of the American
counterculture. There were more U.S. poets and poetry
readers, but no American works were being translated.
The end of anti-U.S. sentiment led to a surge of nationalism.
Currently, total fiction translations amount to only about 200
books a year, and total poetry translations about 25 a year. There
was tremendous interest in the English translation of Latin American fiction and poetry in the 1960s and 1970s, the time of the literary boom in Latin America, and interest in many Latin American writers here in the United States. However, no Latin Amer-
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ican writer since then has been able to
generate the kind of interest that the
boom novelists did, Weinberger said.
The same is true of poets: there was
tremendous interest in Latin American
poetry in the 1960s and 1970s. Latin
American poets were extremely influential on American poets at the time.
The phenomenon is different now,
Weinberger noted, in that very few
American poets are translated, and
very little Latin American poetry is
getting published in the United States.
Weinberger attributes the decrease,

…Considering…people of other
languages have things to say or ways of
saying them that we don’t understand,
translation is indeed a necessity…
oddly enough, to multiculturalism.
While he fully supported the original
multicultural critique of Eurocentrism,
he noted that multiculturalism did not
lead to internationalism, but to a new
form of nationalism. Instead of promoting foreign writers, the publishing
industry promotes “hyphenated” American writers, foreign-born or of foreign
parents. “I think publishers feel, ‘oh
well, we have this Latino writer, you
know, what do we want a young Mexican or Peruvian writer for?’”
A Form of Listening That Changes
How You Speak
“Translation,” Weinberger said, “is
not appropriation, but a form of listening that changes how you speak.”
For example, Mexican writer Octavio
Paz—20 of whose works Weinberger
translated over a 30-year collaboration—was influenced by such American poets as Ezra Pound and William
Carlos Williams.
Continued on p. 32
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Until the late 1940s, the U.S. perception of Mexico was through the eyes of
English-speaking writers like Huxley,
Greene, and Hughes. Then Mexican
writers themselves began to be published in translation. Suddenly, “Mexico
could be seen through Mexican eyes.”
The same principle applied south of
the border. Mexico neglected U.S.
writers, since the U.S. was associated
with the Marine Corps and McDonald’s,
until American writers were published
in translation. Now, an anthology of
U.S. poetry has hit #2 on the bestseller
list. Importing U.S. literature is not the
same as importing corporate culture. In
fact, Weinberger pointed out, “U.S.
poetry is popular [in Mexico] despite
U.S. corporate dominance.”
Inventing a New Music
The “problematic” side of translation stems from the question of
fidelity, since exact equivalents are
often impossible. Weinberger pointed
out that every reading, especially of
poetry, is actually a translation into
one’s own experience. The etymological origin of the very word “translation” is “movement,” which means
“change.” Poetry needs that movement
to stay alive: “a poem dies when it has
no place to go,” said Weinberger.
“Translation,” he noted, “makes the
strange familiar.” The purpose of
poetry translation is “to allow the
poem to be heard” in the target language, “to invent a new music” in the
target language, and not to produce a
technical replication. Trying to replicate the rhythm of a foreign language
is, according to Weinberger, “like
having a hamburger in Bolivia.”
Thus, the modernistic approach to
poetry translation developed, with
translations written to be read as
modern literature, such as Pound’s
translation of Sappho without the traditional Greek pentameter. A bad
translation, said Weinberger, is one
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that may be semantically accurate, but does not reflect a thorough knowledge of the target-language literature.
Anonymous Sources
Translators remain, as Weinberger put it delicately, the “geeks
of literature,” virtually invisible, anonymous sources. For
example, 90 percent of reviews of books in translation never mention the translator by name. Weinberger himself is no stranger to
this neglect. When his award-winning translation of Borge’s
works was reviewed, he was not even mentioned by name.
Translators have had to fight just to have their names featured and to receive a share of royalties, for instance, through
the Translation Committee of the PEN American Center. In
Weinberger’s opinion, translation is a trade, in other words,
professional—as opposed to clerical—work. This struggle
brought to mind a similar one waged by the ATA, which battled the U.S. government to have translation recognized as a
professional occupation.
The Joy of Translation
Weinberger noted that much is said about the problems of
translation, but no one ever mentions the joy of translation. To
him, it is the greatest education in how to write. You have to
avoid the temptation to improve the text, which can be liberating because you can write without embarrassment.
Translation gives a writer critical distance, often pointing
out errors or inadequacies. For example, in Weinberger’s collaboration with Paz, who was also a translator, Paz would discuss the English translation of his work with him, but always
gave Weinberger the last word. “Paz knew English well, but
knew that I knew it better,” said Weinberger.
Weinberger’s work as a translator is “more like a tree surgeon than an oncologist”: no disfiguring amputations, but a
little trimming and some careful pruning. A translator, he said,
“is an actor playing the role of author.” Here, he echoes another
translator of Latin American literature, Suzanne Jill Levine,
who wrote in The Subversive Scribe—Translating Latin American Fiction, that “translation is the most concrete form of the
interpretive act performed by all readers, scholars, and teachers
of foreign literatures.”
Weinberger’s love of the profession made some of the technical translators in attendance at his talk want to run out and take
a stab at their long-standing dream of translating literature.
During a brief question-and-answer period, one attendee asked
him about how to get started. Weinberger recalled how he started
translating Paz as a high school student in order to practice
writing poetry. He recommended doing “something you feel
passionate about” and then finding a publisher. Most Latin
Continued on p. 65
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Terminological Nuances in International Maritime Law:
The Case of Translation of the Term demise charterer in the Document
Final Act and International Convention on Maritime Liens and Mortgages
By Gemma Capellas-Espuny

“D

ico igitur omnem interpretationis vim in eo consistere, ut, quod in altera lingua scriptum sit, id
in alteram recte traducatur. Recte autem id facere
nemo potest, qui non multam ac magnam habeat utriusque linguae peritiam. Nec id quidem satis. Multi enim ad intelligendum idonei, ad explicandum tamen non ideonei sunt. Quemadmodum de pictura multi recte iudicant, qui ipsi pingere
non valent, et musicam artem multi intelligunt, qui ipsi sunt ad
canendum inepti” (Leonardo Bruni, De interpretatione recta,
1424-1426).
In recent years, legal translation has devoted considerable
attention to terminological equivalence in specific settings,
such as the translation of international maritime conventions.
In light of the various problems posed by legal translation in
international communities, we turn to the concrete case of terminological nuances in the translation process of specific maritime concepts.
International maritime law comes from international merchant law. As such, this law should undoubtedly be uniform
internationally, since ships and merchants trade between
nations and their disputes should thus be settled with consistency and coherence. At the international level, interested parties can only achieve uniformity in international maritime law
through mutual concessions. After the United Nations Conventions of 1928 and 1967, a certain proximity was achieved
between the different national legal systems, but pressure from
several developing countries reinforced the need to count on a
uniform international regulation on maritime rights. Therefore,
the General Assembly of the United Nations decided that a
United Nations/International Maritime Organization Conference of Plenipotentiaries on a Convention on Maritime Liens
and Mortgages should be convened. The goal of the General
Assembly during this conference was to consider a draft convention, and to embody the results of its work in a convention
on maritime liens and mortgages at the international level.
Law is the reflection of a determined conception of social
order. However, this conception varies from one country to
another due to a variety of reasons, and not just those of a geographical nature. Thus, although scientific or economic language can differ from one country to another, the realities
described are identical in all languages. However, this is not
the case with law, to which borders are usually an insurmountable obstacle, as a law is only implemented in the framework
of the State that has conceived it.
The lack of one valid source of law for all legal systems
confers a particular status to legal translation. Montesquieu
had already stated that “c’est un très grand hasard si celles [les
lois politiques et civiles] d’une nation peuvent convenir à
une autre” (Montesquieu: 1748). This remark is still valuable
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nowadays, and is the origin of conceptual relativity in legal terminology. In
contrast to what happens with exact
sciences, legal concepts present a certain instability in their analysis. The
diversity of legal systems makes the
study of legal language even more difficult, given that a specific concept in a
certain system may not correspond to
any concept in another system. In
some cases, a certain concept may
exist in two different legal systems and
refer to different realities.

…The lack of one valid source of
law for all legal systems confers a
particular status to legal translation…
At the international level, each jurisdiction has made, and continues to
make, a contribution to maritime law.
The contributions made so far, however,
leave some room for a further line of
research; namely, the problem posed by
terminological nuances in the process
of translation. Among the different
cases of terminological equivalence,
that of translating legal terminological
nuances is one of relevant importance.
This is the case for the term demise
charterer. In the international maritime
convention that concerns us, the term
demise charterer is translated as arrendatario a casco desnudo in Spanish and
affréteur en dévolution in French.
The term in question refers to one
of the individuals involved in international maritime liens. Article 4 to the
document, Final Act and International
Convention on Maritime Liens and
Mortgages, identifies the passive parties of the compulsory relation by
which the lien is established. A maritime lien on a vessel can only have as
personal debtor one of the following
Continued on p. 34
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individuals: the owner, the demise
charterer, manager, or operator of the
vessel. As per the Spanish translation
of the term, a casco desnudo could
have been omitted:
“El arrendatario es un naviero
porque dispone de la posesión
(gestión y dirección náutica y comercial). Además, siguiendo un vicio
ya muy extendido en otros textos y
en la práctica internacional (e.g.
Convenio de las Naciones Unidas
sobre Condiciones de Inscripción
de los Buques) en la versión
española se añade la innecesaria
coletilla de a casco desnudo,
cuando es sabido que el arrendamiento de buque puede, además
de la de bareboat charter, revestir la
modalidad (por más que sea infrecuente) de buque armado y
equipado (charter by demise)”
(Gabaldón: 1996, 3742).
Likewise, the French translation of
the term raises a number of terminological nuances regarding its adequacy.
“El texto inglés del Convenio utiliza
la expresión demise charterer que es
sinónimo de bareboat charterer y,
por lo tanto, de la expresión utilizada
en el texto español. Sin embargo, la
versión francesa emplea la extraña
denominación de affréteur en dévolution, cuando hubiera sido más
correcto emplear el término, por lo
demás frecuente en francés, de
affréteur coque nue” (Alonso:
1995, 304).
Therefore, we gather that the above
remark on the expression used in the
Spanish translation is not entirely relevant. While the English term demise
charterer is certainly equivalent to the
Spanish arrendatario, the Spanish
arrendatario is not necessarily associated to the term arrendatario a casco
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desnudo. It must be noted that there is unanimity regarding the
inappropriateness of the Spanish translation.
Over and above all these considerations, the Spanish version
of the convention would have been much more intelligible to
the reader if only the term arrendatario had been used without
any need of adding anything else.
Likewise, in the French version it would have been more
than enough to adopt the term affréteur as a functional equivalent of the English term demise charterer, given that affréteur
en dévolution is not a common expression in international maritime law. Furthermore, instead of casting some light on the
fact that it is a hiring of the vessel, under which the vessel is
vested in the charterer who mans and navigates it during the
rental period, article 4 in the French expression above is more
incomprehensible as the reader wonders what en dévolution
refers to.
In our opinion, not enough importance is given to the subtleties of the meaning of each term, since neither maritime or
merchant law is clear in this respect. Therefore, as there is no
unanimity on the nuances regarding the meaning of the terms
charterer, arrendatario a casco desnudo, and affréteur en
dévolution, it would have been less controversial and wiser to
have adopted arrendatario and affréteur in the Spanish and
French versions respectively. In fact, neither the glossaries of
United Nations, which were used in the drafting of the conventions, propose similar translations for this term.
The conclusion which emerges from the problem of terminological nuances is that, in the case of international conventions, translations of legal texts are subject to the procedures of
a system and, as part of that system, respond to a number of formalities. Therefore, translations of legal texts must resemble, as
much as possible, the national legislation of the countries represented. Most of the time, the particular interests of the participant States must prevail over the linguistic denominations of
the concepts.
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The Role of Translation in Forming a National Literary
Language: The Case of Russian
By Harald Hille

I

n an article on the rise of national languages, Aldo
Scaglione raised the question of whether languages, usually considered to be collective phenomena, can be influenced by the efforts of one individual or a small group. In this
connection, he offered an interesting example of how an individual translator/cultural mediator influenced a great literary
language, at least in its vocabulary and style. Consider the
somewhat contrived, but plausible, sentence: “His indifference
to providence seemed out of proportion to his moral qualities.”
Scaglione points out that all of the nouns and the single adjective in the sentence are, of course, borrowings from Latin and,
more importantly, are based on words introduced into Latin by
Cicero in an effort to enrich Latin vocabulary for his translations and adaptations of Greek philosophy.
European national literary languages began to arise during
the transition from the Middle Ages to Humanism and the
Renaissance. The dominant language of culture and religion in
Europe at the time was, of course, Latin. The prestige of Latin,
a “supra-national” language, and the riches of literature and
ritual in that language were enormous. The only church, the
Roman Church, was supra-national, and the dominant political
entities were supra-national as well. For their purposes, the
continued prevalence of Latin was important. As education
spread beyond the Roman Church, movements toward using a
local vernacular language for literary purposes arose, first in
the Mediterranean countries, in particular Italy (as was the case
with so many cultural innovations in Europe).
Although some writers in Italy were already producing works
in Italian vernaculars in the 13th century, there was much controversy, particularly in the 14th-16th centuries, over the question of whether it was appropriate to write literary works in the
vernacular and, if so, which local variant should form the basis
of such a literary language. It was thought that the key qualities
that a literary language needed were dignity (authority) and
norm (standardization, regularity). Latin had the dignity of being
both a sacred language and a literary language that had been
used by great authors, religious and secular, for centuries. It had
norm, implicitly because of the usage established by the classical authors and followed by the great writers of that period,
and explicitly because it was codified in grammars.
As familiarity with the new Italian vernacular literary models
(Dante, Petrach, Boccaccio) and the discussion around them
(Pietro Bembo) spread, the desire to develop and write literary
works in a vernacular reached other parts of Europe. This desire
took root, first in France and Spain, then in northern and central
Europe, especially in those countries participating in the Reformation, where Bible translation into the vernacular was important. For a number of countries, however, the development of a
national literary language didn’t really entirely succeed until the
19th century, when the Romantic period promoted national inde-
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pendence, national culture, and national
language. The controversy over whether
to use a vernacular and which vernacular had the necessary dignity and
norm, a battle which was ultimately
fought in each country and in quite similar terms, is known by its Italian name:
la questione de la lingua.
The national language situation in
the Slavic world was similar to the one
in western Europe in many ways, with
some particular features due mainly to
early and extended contact with the
Greek-speaking Byzantine Empire.
There is, however, no surviving evidence that the Slavs were literate in

…Scaglione raised the question of
whether languages, usually considered
to be collective phenomena, can be
influenced by the efforts of one
individual or a small group…
their own languages before the advent
of Christianity at the end of the ninth
century. The short version of what we
will be looking at is that a religious literary language, based on the spoken
languages of certain Slavic regions,
was devised for the first Slavic Christians to enable translators to prepare
religious texts and rituals in a language
that the Slavs understood. As a result
of various historical events, those
Slavic religious texts were introduced
to other Slavs as they were Christianized. The new written language, like
Latin, spread and became a supranational language, but, unlike Latin, it
was used almost exclusively for religious purposes. This language came
under attack in some of the regions
where it was introduced, first from
advocates of Latin and later from
Continued on p. 36
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advocates of Greek, as lacking dignity
and norm and as inadequate for sacred
use (possibly even leading to heresies).
Defenders of the Slavic religious language developed counterarguments to
defend both the dignity and norm of
their language. Russians also were
introduced to this language when they
were Christianized at the end of the
10th century, and it became their literary language. By the 18th century,
many Russians found that the religious
language was so different from the
spoken language that it could be used
only by the educated. It was also constraining in terms of the narrowness of
the themes and kinds of writing that
were felt to be appropriate in this language. Scholars, writers, and translators worked to develop a specifically
Russian literary language, borrowing
heavily from the grammatical (participles), lexical (abstract words, wordformation), and syntactic (subordinate
clauses) resources of the supranational religious language. The new
national literary language (epitomized
by Pushkin), as it emerged in the 19th
century, could be used for the full
range of themes, genres, and styles that
characterized European literatures in
general. Many Russian translators contributed to this process, drawing to a
great extent on their knowledge of
western European languages, literatures, sensibilities, and so forth.
Now for some more detail. The first
Slavs to be Christianized were the
Moravians, whose medieval kingdom
was situated more or less where the
modern Czech Republic, Slovakia and
Hungary are today. Their leader, Rostislav, was under continuous pressure
in the mid-ninth century from the
Frankish kingdom to the west, one of
the descendants of Charlemagne’s
empire, to submit to Frankish hegemony and accept Roman Christianity.
In an effort to maintain his independence and to remove the pretext of
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conversion by the Franks, Rostislav requested the Byzantine
emperor, John III, to send missionaries and church books in
“Slavonic” to convert his people. John selected two Slavicspeaking brothers, Constantine and Methodius, born in the
heavily Slavic area of Salonika, who had extensive schooling
and missionary experience.
The two brothers arrived in Moravia in A.D. 863 with a
small entourage of priests and translators and some church
texts they had already translated from Greek. They quickly
baptized the Moravians in the Byzantine rite, and set up
schools to train local priests and scriptoria with translators to
provide church books in “Slavonic” for the new churches. We
should note, however, that this “Slavonic” (slavensky) was not
the language of any particular Slavic people. It was a literary
language devised by Constantine and Methodius for their
translation and litugical needs that was based on their local
South Slavic language from Salonika. We would probably now
call the spoken language of the two brothers Old Macedonian
or Old Bulgarian. Apparently, and not surprisingly, the Slavic
languages differed much less from each other in the ninth century than they do now, and the Slavonic that the brothers used
was quite intelligible and acceptable to the Moravians. Nowadays, this Slavonic is referred to as Church Slavonic because of
its nearly exclusively religious use from its very beginning. It
is usually called Old Church Slavonic, if we are speaking of
the oldest Moravian and Balkan form. As Orthodoxy spread to
different parts of the southern and eastern Slavic world,
Church Slavonic went with it and acquired local color, mainly
in pronunciation (spelling), but to some extent in vocabulary.
This can be seen from surviving manuscripts from each region.
Most importantly, Constantine devised an alphabet for
writing in Slavonic. There are two Slavonic alphabets: the
glagolitic and the Cyrillic, both dating back to those early
years. Most scholars now think that Constantine created the
glagolitic alphabet, whose letters seem very strange to us now
and which has pretty much disappeared from use. The Cyrillic
alphabet, essentially the Russian alphabet we know, is thought
to have been devised some years later by disciples of
Methodius in the Balkans, who wanted something more like
Greek. That alphabet was named Cyrillic in honor of the late
Constantine, who had become a monk on his deathbed (d. A.D.
869) and taken the name Cyril.
However, the Franks and a succession of popes were
unhappy with the events in Moravia, which frustrated their
ambitions for territorial and religious expansion. Insisting that
the Moravian territory was in the western half of the old
Roman Empire, and therefore properly under Rome’s jurisdiction, and that Slavonic was not an appropriate language for
the church ritual and holy texts, they put intense pressure on
the Moravians. Ultimately, they captured the kingdom and
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drove the Slavic-speaking Byzantine-rite priests and scholars
out by the end of the century. The Slavonic priests fled to the
Balkans, mainly to areas now in Bulgaria, Croatia, Serbia, and
Macedonia. The Byzantine emperor was happy to have them
there to help Christianize and civilize the local Slavs, although
there would soon arise problems between the Slavonic priests
with their texts and the Greek-speaking priests with their
Greek texts. New churches, monasteries, and scriptoria were
established in the Balkans, building on the experience and
texts translated in Moravia. It is at this point, roughly the early
10th century in the Balkans, that the Cyrillic alphabet is
thought to have been devised. Translation from Greek texts
continued, and some original Slavonic writing (sermons,
apologetics) also began.
In this way (simplifying the situation terribly), the Slavic
world was divided into a smaller, western, Roman Catholic and
Latin-alphabet portion, Slavia Romana (roughly the areas of
the Poles, Czechs, Slovaks, Slovenes, and Croatians), and a
bigger, eastern, Eastern Orthodox Cyrillic-alphabet portion,
Slavia Orthodoxa. In Slavia Orthodoxa (which included Russia
by the end of the 10th century), translation from the Greek
texts continued. Original works on religious subjects were
even written in the Slavonic language, which had now become
a supra-national language.
Periodically, Greek-speaking priests from Byzantium would
question, even attack, the use of Slavonic. They insisted that
there were only three sacred languages (namely, Hebrew,
Greek, and Latin), and that to use other languages would open
the door to heresy, since meanings and grammar were not standardized in those languages and one could not be sure that dangerous distortions of God’s word had not crept in. Actually, the
controversy then, as to a great extent it had been in Moravia,
was not so much about whether apostolic work and preaching
could be done in Slavonic—that was discouraged but
allowed—but whether the Divine Mysteries in the Liturgy (or
Mass) could be pronounced in a language that was not one of
the three sacred languages. Various Slavonic monks/scholars
(Monk Hrabr of Bulgaria in the 10th century, Constantine
Kostenecki of Bulgaria in the 15th century) mounted defenses
of the Slavonic texts and rituals against the Greek party, citing
scriptural justifications for bringing Christ to the people in their
language (Psalm 117:1; Phillippians 2:11; Acts 2:1-11; 1
Corinthians 14). They pointed out that the three sacred languages for Christians were Latin, Greek, and Slavonic; Hebrew
was the language of the Old Law of the Jews, who were not
Christians. Defending the Slavonic texts and the alphabet itself
(orthography = orthodoxy), the monks claimed that Slavonic
had also acquired dignity through the fact that its alphabet and
words had been divinely revealed to the two saints and apostles
to the Slavs, Constantine and Methodius, and that neither the
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Latin nor the Greek alphabets were
able to deal with all the sounds in
Slavonic (the Cyrillic alphabet had 38
letters at that time, later reduced to 32).
Russia was Christianized in A.D.
988, officially upon the request of
Prince Vladimir of Kiev to the Byzantine emperor. Teachers and priests, presumably from Bulgaria, brought the
Byzantine rite in its Slavonic form, as
well as the translated Slavonic texts, to
Kievan Russia, where, again, the
Slavonic language didn’t seem to pose
a problem for the eastern Slavs.
Records show that by the mid-11th
century, churches and monasteries with
their scriptoria had sprung up all over
western Russia, even in the north.
Russia, as a center of Orthodox Christianity, grew quickly. The growth was
due partly to the local conditions in
Russia but mainly to the determined
efforts on the part of the Russian
princes to increase the prestige of their
dominions and the church (Russia got
its own patriarch in 1389, albeit a Bulgarian). The growth of Orthodox Christianity also accelerated because of deteriorating conditions in the Balkans with
the vicious local wars between Serbia,
Bulgaria, and Byzantium and the
growing encroachments of the Turks,
who captured most of the Balkans by
the 14th and 15th centuries and took
Constantinople itself in 1453. The
growing importance and authority of
Russian Orthodoxy was cited in the
14th and 15th centuries by numerous
Balkan apologists for the use of
Slavonic (as opposed to Greek). Forgetting their history, they even claimed
that “holy” Russia was not only the
model of Slavic Orthodoxy, but also its
historical source.
Russia had, of course, its own problems with external enemies, mainly the
Mongols, who occupied all of southern
Russia, destroying Kievan Rus and
Continued on p. 38
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much of the north for several centuries
starting in the mid-13th century. The
Mongols did not interfere with the
church. The main effect of their occupation was to isolate Russia to a great
extent from events in western Europe
(Humanism, Renaissance) and to favor
the rise of the Moscovite princes after
the ruin of Kiev. The Moscovite princes
were skillful in using the Mongols to
advance their own interests over those
of other princes, but ultimately led the
fight to chase the Mongols out (late
15th century). A Moscovite prince,
Great Prince Ivan IV (the Terrible), had
himself declared the first Tsar in the
mid-16th century.
Learning in Russia received a boost
in the second half of the 15th century
when Greek and Balkan scholars,
fleeing the Turks and captive Constantinople, began arriving. Scholars in
Byzantium knew most of the classical
Greek literature, but tended to pass over
secular works. Consequently, much of
what they could have brought to Russia
was, by and large, left behind. Their
energies got dissipated in disputes over
the correctness of religious texts and
concerns over heresy. This was quite
unlike what was happening in western
Europe at the same time, where at least
some of the Greek refugees helped the
Italians to discover and study works of
the Greek philosophers and other
authors, thus contributing to the Renaissance. One task the new arrivals undertook in Russia was to reform Russian
Church Slavonic texts; that is to say,
most of the Russian accretions were
removed and a “purer” South Slavic, in
particular Bulgarian, form was imposed.
This might have been a great victory in
the fight against heresy, but had the
effect of further removing the church
language in Russia, which was the only
literary language, from the vernacular.
By the 17th century, Church Slavonic
was so unlike the spoken language in
Russia that only the educated could
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understand and use it with any ease. As far as a Russian literary
language is concerned, there really wasn’t one at the time. Elegant texts were written in Church Slavonic, but on a very
narrow range of mainly religious themes. There was writing in
Russian, but it would be hard to say that it was literature as
understood in western Europe. Russian was used for administrative, legal, and commercial documents. There was also folk
literature (that was almost certainly originally oral) in a stylized Russian, but this was also relatively narrow in its range of
styles and themes. As late as the end of the 17th century, a
German observer in Russia, Heinrich Ludolf, who wrote one of
the first Russian grammars (published in Latin in England),
claimed that Russians spoke in Russian but wrote in Slavonic.
In more modern terms, there was a kind of diglossia.
New learning and ideas began entering Russia in the 17th
century as a result of the Reformation and Counter-Reformation
in western Europe. The Reformation pushed mainly northern
Europeans to reform Christian practice and the church. This
involved, inter alia, a broad effort to translate the Bible and service texts into the vernacular from the most authentic manuscripts, which in turn required serious study of classical languages, including Hebrew, and the comparison of manuscripts.
The Catholic Counter-Reformation followed with linguistic
studies of its own to meet the reformers on their own turf. Where
the Counter-Reformation prevailed, some church practices and
texts were reviewed, but the dominance of the church was kept
intact. Polish Catholic counter-reformers looked eastward and
became active in the 17th century in Livonia (Lithuania,
Belorussia) and western Ukraine, seeking to roll back Orthodoxy by attacking Orthodox texts and beliefs. Orthodox
scholars, in Ukraine in particular, rallied against these efforts by
establishing their own academies of classical language studies,
including Slavonic, in Kiev and later in Moscow and elsewhere.
They began producing the first grammars of Slavonic in order to
counter the criticism by the western Catholics that the Orthodox
were illiterate, that Church Slavonic was a poor language (no
dignity, no norm), and that Orthodoxy was, among other things,
obscurantist and reactionary.
The advent of Peter the Great at the end of the 17th century
added a new dimension to the growing involvement of Russia
with the rest of Europe. Peter had very little use for religion
and he stripped the Orthodox Church of much of its property,
independence, and power. He was, on the other hand, fascinated by the technological, military, and institutional progress
going on in the West. He spent about two years in Holland and
other north European countries, absorbing technology,
recruiting engineers, and workers, desperate to make Russia a
world-class power. To that end, he had his whole foreign ministry translating practical German, Dutch, French, and Swedish
books about ship building, military arts, construction, industry,
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and administration, among others. These books were translated
in a rush by people with varying knowledge of the source language into a fairly chaotic mixed Russian/Slavonic language
with lots of loan words, some of which survive to this day.
Gradually a more modern kind of Russian technical/military/
administrative language took shape.
In addition, Peter put the Russian nobility into Western
clothing and made them go to school and work for him as civil
servants, administrators, officers, etc. He sent them on missions
abroad, where they became familiar with the languages, customs, and culture of western Europe. This group became
increasingly educated, secular, cosmopolitan, and literary in the
18th century. They read and translated Western books and journals and absorbed many features of west European languages,
particularly French and English, into their speech and writing,
mainly in the form of expressions, metaphors, sensibility, and a
sense of elegance. This educated group was destined, in fact, to
become the source of the Russian intelligentsia, cutting itself
off from its aristocratic roots by the early 19th century.
The period from roughly 1750 to 1830 is the final period of
the development of the Russian literary language as we know
it. Peter and Catherine promoted the establishment of Russian
cultural institutions (e.g., the Academy, journals and newspapers, printing houses) that enhanced the prestige of the empire.
More and more people were writing, translating, and publishing in a hodge-podge of language and styles, and critiquing
each other’s work. Writers and translators experimented and
scholars theorized, trying to develop and standardize an
acceptable national literary language while fighting the classical battles of norm and dignity. Church Slavonic had much to
offer the literary language, especially vocabulary (particularly
abstract words) and many syntactic devices (subordinate conjunctions and clauses, participial constructions), elements that
were poorly developed in Russian. Could the new literary language be a mixture of Slavonic and Russian, with works in the
higher genres (epic poetry, orations) being heavily Slavonic,
and works in the lower genres (lyric poetry) being heavily
Russian? West European languages, particularly French, also
had many words, concepts, metaphors, and styles that Russian
authors wanted to introduce in some way into Russian. A controversy, much like the 17th-century French Querelle des
anciens et des modernes, raged in 18th-century Russia. For
instance, should one merely imitate the ancients, who were the
only perfect models, or should one seek to improve, to
progress, and to welcome the new?
By the end of the 18th century and the early 19th century,
many of the theoretical questions were, in a way, overtaken by
events, much as they had been earlier in France. There was a
growing, increasingly sophisticated writing and reading public,
still rather aristocratic, that was developing a literary language
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as they wrote journals, memoirs,
novels, poetry (some were translations
from French and English). They sought
and worked towards a language that
was rich, elegant, harmonious, up-todate, precise, and yet flexible. The
model promoted by Nikolai Karamzin
(d. 1826)—a very well educated writer,
translator, and historian—was essentially the same as that proposed by
Vaugelas in his Remarques sur la
langue française in 1647. He suggested
that the norm should be based on the
“best usage,” which meant the usage of
the educated upper class, a solution
which, once accepted and elegantly
exemplified by Pushkin, brought the
written language and the spoken language (that of the educated class) back
together, ending centuries of diglossia.
Translation played a major role in
this long history. It began, of course,
with the initial translations of religious texts into Slavonic. It then progressed to the major technical/military/
administrative translation effort of
Peter’s time into a kind of SlavonoRussian. Finally, it moved to the really
literary translations of the mid- and
late-18th century into a language that
increasingly represented a national
Russian literary language.
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Gender Issues in Translation Studies
By Vanessa Leonardi

The Role of Women in Translation:
A Brief Historical Overview
ithin the field of translation
studies, feminist work is
constantly exploring new
avenues. Because of this, it does not provide a unifying picture of itself (Von
Flotow: 1998, 3). Feminism has had a
deep influence, as a “political and literary movement, on translation theory
and practice” (Simon: 1996, viii). For
some feminist translators, “translation is
considered as a mode of engagement
with literature, as a kind of literary
activism” (ibid., emphasis in original).

W

…Feminist translation meant
communication and expression of
women’s thoughts in their attempt to
establish an equal role with men
within society…
Furthermore, the 1990s have given a
substantial impetus toward feminist
translation studies, owing to the
increasing interest shown towards the
subject at the institutional level, and to a
lively debate which is taking place about
some of the most sensitive issues it has
brought to light (Von Flotow: 1998, 12).
There are some interesting positions
expressed by feminist translators, not all
of them as balanced as they might be.
Through a quick survey of these positions, we can get a feel for the reasons
and the dynamism of the woman’s presence in the field of translation studies.
Some feminist theorists (de LotbinièreHarwood: 1991; Jouve: 1991) argue that
translators and women have been typecast to play analogous inferior roles in
literature as well as in society. Therefore,
they feel that there is some sort of mutual
identification and empathy between
women and translation in this respect.
In fact, from a historical point of
view, translation in the past has, inter40

estingly, been one of the few activities in which women have had
some room to maneuver and promote their presence in society.
This was true even during the worst periods of their segregation.
Translation was the means through which women, beginning in the European Middle Ages, particularly, were able
to gain access to the world of letters. Long excluded from
the privileges of authorship, women turned to translation as
a permissible form of public expression (Simon, 1996:2).
In another passage, Simon makes the link between women
and translation more explicit, commenting as follows:
“Despite its historical status as a weak and degraded version of
authorship, translation has, at times, emerged as a strong form
of expression for women—allowing them to enter the world of
letters, to promote political causes, and to engage in stimulating writing relationships” (ibid.:39).
However, it would be wrong to think of the whole history of
translation as the panacea of social prejudice against women
and as the bulwark of their ransom. In fact, as recently asserted
by Baker:
Women, an important minority group, were often not
allowed to work as translators; for example, the profession
of sworn translator in Brazil was regulated by Royal decree
in 1851, and women were explicitly barred from the profession (1998:xv).
Feminism in Translation Studies: Emphasis on Language
The feminist protest movements started developing in
western Europe and North America by the mid-1960s as a
reaction to the dominance of the male world. New ideals of
freedom and self-esteem began to emerge, together with the
will and necessity to create a “new language” for women.
Women began to translate in order to build communication
networks that could penetrate the male world and allow them
to enter the public sphere (Simon:1996, 2). Feminist translation meant communication and expression of women’s
thoughts in their attempt to establish an equal role with men in
society. The dependent role of women in society was reflected
even in their lack of legal rights. Women felt subjugated by
men in all domains and needed to change this unfavorable situation. This change was possible thanks to the creation of a
“new language”: the so-called “women’s language.” Women
started considering language not only as a tool for communication, but also as a manipulative tool (Von Flotow: 1997a, 8).
Within feminist theory, the delicate issue of women and language was approached in two different ways. The so-called
radical approach conceived conventional language as the
essential cause of women’s subjugation in society. The
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reformist approach, by contrast, considered conventional language as an expression of society itself, which can be reformed
if good intentions prevail (Cameron: 1992).
Feminist Strategies in Translation
Some feminist translators, often defined as radical, have
devised some highly visible strategies and techniques to intervene in the very language of the texts they translate, so as to
mark their intervention in the inherently biased process of
translation. There are a wide variety of such methods. One of
the most striking (and one which undoubtedly displays a considerable amount of textual and content manipulation, as well
as creativity) of these methods is the so-called “hijacking”
technique. As Carol Maier recently explained:
These strategies are applied both at the lexical level of the
text—in the translation of pronouns, for example—and in
terms of the text as a whole, where feminist strategies concern footnotes and commentary, and at times they lead a
translator to claim a text by intervening in one way or
another, for example, inserting a translator’s remarks (or
person) in the text itself, or even eliminating passages the
translator considers non-feminist (1998:99).
In 1991, von Flotow asserted that there are many different
strategies which are used in feminist translation practices, and
she focused in particular on three of them: supplementing,
prefacing and footnoting, and hijacking techniques.
The technique of supplementing, or compensation, as it is
sometimes called, represents the translator’s deliberate intervention in the text. The feminist translator considers herself as
a mediator, and, as such, her role is to make up for the differences between languages.
Both prefacing and footnoting, as Von Flotow asserts, can
be considered normal routine in feminist translation. This technique consists of explaining the intentions of the original
writer and outlining the translator’s strategies as used in that
particular piece of translation.
However, the hijacking technique is the one which seems to
pose more problems and controversy in the field of translation
studies. Indeed, it refers to the appropriation by the feminist
translator of a text whose intentions are not necessarily feminist (Simon: 1996, 15). This technique gives rise to a very
important question, namely: How can we accept a feminist
translation of a text whose original intentions have been radically and deliberately changed? This technique used by women
in translation may explain why the ideas and practices of feminist translators have met with some opposition.
Amongst the feminist strategies used in translation, we find a
number of puns that give a stronger emphasis to the feminist’s
ATA Chronicle • February 2001

work. Unfortunately, translating these
puns has frequently proven to be a form
of “pun-ishment” in much feminist
work. As Suzanne Jill Levine asserts
(1991:13), puns are punishment
because they are linked to pain, which is
the pain expressed by feminist writers
in the 1970s. Those writers saw women
as living in exile in patriarchal language. “Punning expresses their pain”
(Von Flotow: 1997a, 21).
However, these puns pose serious
problems for translators who must be
extremely creative when handling
them. An example could be taken from
Mary Daly’s book, Gyn/Ecology
(1978), in which she invents neologisms such as “the-rapist.” The essential problem with this pun is not the
differences a translator can find when
translating it from one culture to
another, but the fact that, from a linguistic point of view, it does not work
in the same way in all languages. For
instance, in German, French, Spanish,
and Italian, it is not possible to translate the same pun.1
Nevertheless, this does not mean
that it is not possible to translate wordplays in general. As Rachel Weissbrod
explains (1996), translators can cope
with wordplays by using literary tactics such as the following:
Employing all stylistic levels and
historical strata accessible in the
target language, even if they have
no parallel in the source text;
Changing one or more of the meanings of the original wordplay so that
the elements can be condensed
again into one word or words similar in form or sound;
Changing the type of wordplay or
its location in the text.

Continued on p. 42
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The essential problem for translators is that puns are very challenging
features in feminist translations, and
have a particular effect in the translation of feminist experimental writing.
In fact, if these wordplays are omitted,
the readers will miss the humorous
effect they create as well as the political and ideological connotations of
the wordplay. Thus, the cultural factor
plays a very important role in experimental feminist writing.
Another problem for translators is
translating feminist experiments with
language. These experiments consist
of particular strategies used in the
grammar of specific languages, such as
French, where nouns, adjectives, and
participles have to be marked for
gender. Feminist writers make deliberate use of this gender marking by
feminizing words to give them new
meanings, as in essentielLE, or MA
Continent (Von Flotow: 1997a, 22).
However, it is important to remember
that it is not always possible to feminize
words in other languages, such as English. Therefore, translators have to
develop particular skills in order to
achieve a similar effect when translating
from one language to another. “They
have to develop creative methods similar
to those of the source-text writers; basically they have to go beyond translation
in order to supplement their work,
making up for the differences between
various patriarchal languages” (ibid.:24).
It is also important to remember
that cultural situations are different in
every language. A good example is
humor, which often differs from one
culture to another. Therefore, a good
translation of a joke is the exception
rather than the rule.
Criticisms
Feminist translators have met
some opposition, and the criticisms
addressed to them can be divided into
two main categories: those coming
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from outside feminism and advocating an objective approach
to writing, and those coming from within feminism itself
(ibid.:77).
In terms of the first type of criticism, it is debatable whether
it is possible to talk about universality or objectivity in feminist
translations. Indeed, gender issues are seen as too emotional,
too ideological, too partisan, or too subjective for real scholarship (ibid.). It is also debatable whether feminist work actually
manages to establish gender neutrality. For instance, taking into
consideration the term “androgyny,” it is possible to see that
“andro” (the male part of the word) actually comes first.
Criticisms coming from within feminism itself are more relevant in their own context. It is worth noting here that this type of
criticism is mainly aimed at French feminist experimental work,
which is seen as overestimating the political effects of language
games (Von Flotow: 1997a). Similarly, it is argued that the claims
feminist translators make often exceed the real effects of their
proposed techniques, and that their actual translation activity
does not reflect what they advocate as strongly as they claim:
“their political rhetoric sometimes does outstrip the actual interventions carried out in translations” (Von Flotow: 1998, 7).
Criticism coming from within feminism is particularly
associated with three main issues (Von Flotow: 1998):
Mainstream “translatese” of third world material
Elitist translations
Hypocritical translations
Mainstream “Translatese” of Third-World Material
Over the last 20 years, feminist work in translation studies
has grown extremely diverse, going from a tendency to view
women as sharing more or less the same kind of oppression to
a tendency to focus on the differences among women themselves (ibid.).
One of the most recent trends in feminist work in translation
studies has been the solidarity shown toward third-world
women by feminist theorists in the West. Both western European and North American women have attempted to help thirdworld women publish their work in English and French translation. However, this attempt has resulted in the appropriation
and misrepresentation of the writing by third-world women
(Spivak: 1992). Indeed, in order to make third-world women’s
work accessible in English, Western feminists have sometimes
obscured the differences of these women’s culture as well as
changed their own style of writing (ibid.).
Elitist Translations
The term “elitist” is used in order to emphasize the fact that
this type of translation targets a select class of society, or, in
other words, is meant to address a particular elite. Elitist transATA Chronicle • February 2001

lations may draw on a mixture of different languages and cultures that are all blended together within the same text. Therefore, this type of translation does not address just any woman
in society, but only a few of those who are better educated and
have knowledge of two or more languages. Robyn Gillam
(1995), a leading figure of this type of criticism, compared
some English translations of work by the Quebecois radical
feminist Nicole Brossard, and asserts that English translators
have mistranslated Brossard’s work in their attempt to produce
the same effects of her writing in English. In her critique, she
calls these translations “elitist translations,” since they are only
accessible to a small academic elite that is already bilingual,
and who can pick up more easily on both the original intentions of the Canadian writers and those of the English translators (ibid.).
Hypocritical Translations
Another criticism concerns feminist intervention, which is
considered a violent and aggressive way of dealing with
gender differences in translation (Arrojo: 1994/1995). Arrojo
considers feminist translations to be hypocritical translations
(1994: 160). Her criticism is mainly addressed to anglophone
women and men “who apply feminist activism to translation”
(ibid.: 149).
The translators she refers to2 take deliberate possession of
the text they translate by making the feminist message in the
source text more “explicit” by mitigating “offensive” forms of
machismo, or even by inserting in their translation feminist
ideals and thoughts which do not appear at all in the source text.
Arrojo’s criticism is based on three essential points. First,
she declares that feminist translators claim to be extremely
faithful to the original. However, it is evident that by taking
possession of the original text they do not respect any criterion
of equivalence at all. She also states that feminist translations
are hypocritical because feminist criticism is always addressed
to “male violence” in translation, and yet feminist translation
itself is no less violent (ibid.). Finally, Arrojo “considers the
generalized references to post-structuralist theories with which
some textual interventions are justified travesties of these theories” (Von Flotow: 1998, 7).
Conclusion
Gender issues are extremely important in translation, and,
unfortunately, sometimes women’s issues are not really considered. At the same time, it is important to remember that for
many people, lay and theorists elite alike, the role of a translation is to transfer the meaning of a text from one language to
another, making sure that some level of equivalence is attained.
Therefore, the principle of equivalence is a very important
issue to take into account when translating a text.
ATA Chronicle • February 2001

The technique of “appropriation” or
the so-called “hijacking” technique
seems to pose a lot of problems. Nevertheless, when translators (both men and
women) decide to translate a feminist
text, they should be ready to face this
challenging situation, which has frequently proven to be difficult (for
instance, in terms of translating puns on
cultural references and wordplay in
general). It is important to say that not
only languages are different, but also
cultures differ from one another. Therefore, irrespective of the importance that
an experimental feminist writing has for
women in society, it is important to
acknowledge that it also poses serious
problems in terms of the strategies used
in order to translate these writings.
This article suggests that feminist
translations cannot be approached
objectively. Feminist translations are
clearly aimed at making women’s voices
heard. They involve manipulation of
conventional language, which is deliberately subverted in order to respond to the
male world and free women from the
state of oppression which has traditionally characterized their role in society.
Feminist translators express their ideals
of freedom and equality through their
work. Because of this, they cannot be
considered “objective.”
This article also seems to suggest
that gender issues have historically
been ignored and are only now beginning to be recognized due to the pressure exerted by women’s movements
over the last 30 years. However, feminist translations and writings should be
able to address the difference between
reality and ideals, especially in the
field of translation, where there are
some important issues to respect, such
as equivalence and coherence.
In this article I have attempted to
show that feminist theorists and
methods of translation have achieved
Continued on p. 44
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visibility in recent times, and are now
accepted as part of the mainstream of
the discipline. Feminist theorists and
translators have raised important issues
and introduced new techniques and
strategies that offer new insights into
the activity of translation and the people
who practice it. The study of feminist
translation has enormously benefited in
terms of relevance within the whole discipline from the committed activists
that it has amongst its adherents.

APPENDIX 1
Example of feminist wordplay and translation problems
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The Language and Translation of Arab Folktales
By Srpko Lestaric

The Reality of the Language of Tales
ral literature is as old as man. Being the foundation of
all literature, it had existed in the Arabic language
many centuries before the advent of the Arabic language standard, whose exact time and protagonists are still
beyond our ken. During later centuries of deterioration of the
Arab culture, up to the 19th century, this literature had been
almost the only torch in the dark. Even today, despite the
spread of literacy and the penetration of electronic media, even
into Bedouin camps, it has not yet gone out.1
Among the innumerable genres of oral literature, a special
position belongs to the prose form called folktale. Folktales,
especially fairytales (Märchen), are the greatest of globetrotters, as they offer a vision of life we like to imagine, shifted
beyond the boundary at which reality stumbles.2 The role they
have played from time memorial furnished the noun story in all
languages with meanings of life and adventure. Folktales (and
folk oral literature en général) touch the heart of our collective
being.
Telling a tale is essentially a work of myth. The simple
spoken language of a folktale flies on invisible wings into the
unknown, rediscovering the ancientness of language and the
listener’s sense of self which resides inside it. This rediscovery
is a prerequisite for the listener to experience the feeling of
returning to the state of mythical consciousness. The listener
unreservedly, with his whole being, surrenders to a tale. Topnotch literature in a language which has been adapted by intellectual production to fit the high norms of the written word can
never possess that something which is narrational per se and
which has been kept alive in colloquial parlance.
This ancient expressiveness is preserved in Arabic-speaking
territories in numerous regional spoken idioms commonly
known as al-3arabiyya al-3aammiyya or al-lugha ad-daarija.
Admittedly, the differences between one spoken idiom and
another sometimes surpass those between genetically and typologically related, but separate, languages (for example, the
Slavic languages).3 But they are the only authentic vehicle of
Arab oral literature, and each differs drastically from the written,
“pure” or “eloquent” Arab language (al-3arabiyya al-fuSHa).
Not only does no one tell folktales in literary Arabic, but it
is also certain that they could not possibly have been created in
this language. Rendering folktales into what is today called
modern standard Arabic (MSA) is burdened with a surplus of
syntactic details, as the character of MSA is superdialectal.
The lively tales, so full of bright humor, are transformed into
wooden dummies. The level of rigidity is much less when
retelling folktales in the standard languages of nations that
have adopted a living, spoken dialect as their literary language.
Even between pairs of almost identical sentences, colloquial
and noncolloquial, we always feel the former as “natural” and
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the latter as “unnatural” for oral narration. An important role here belongs to
sentence perspectives, especially the
presentative and narrative ones.4
Regarding such differences in presentation, as well as the importance of
preserving the invaluable treasures of
oral literature, we might think that
these aspects have been observed by
the Arabs, who showed a great affinity
for philology in the Middle Ages.
Regrettably, modern Arab science had
not, until recently, mustered enough
strength to cope with the subject. Foreigners have done much more. Genuine Arab folktales have remained
terra incognita to this day.5

…Like a genie from a magic lamp, the
folktale spends its days sleeping, only
to wake up and come out after the
stars and moon show in the sky,
when fires in Bedouin tents are lit and
city children prepare to go to sleep…
Paradise Lost
Throughout the centuries, attempts
to write in the spoken language have
been condemned by the Arabs as blasphemy. Any form of literature in
spoken idioms has been despised and
unrecognized by the intellectual elite.
Like a genie from a magic lamp, the
folktale spends its days sleeping, only
to wake up and come out after the stars
and moon show in the sky, when fires
in Bedouin tents are lit and city children prepare to go to sleep.6
Collections of dialectal tales cannot
be found in Arab bookshops, and Arab
schoolchildren miss them as much as
would any other children in their place.
The grownups long to read them—
since they cannot listen to them any
Continued on p. 46
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more. Like Wells’s door in the wall,
these tales can neither be found nor
may souls even hope for them.7
Many a hero of Arab folktales is
offered treasures and fortunes just to tell
his story. Every Arab dimly remembers
dozens of tales, solely dialectal, yet
people will say with conviction that
they are forbidden. But the reputable
author of a book on Baghdad’s past
days, offering the reader a handful of
genuine tales, warns: “Once the women
of the past (Irq. niswaan gabuL) are
gone, this folk treasure of ours will be
gone too.”8
The western world underwent its
series of language revolutions a long
time ago. Being familiar with Plato’s
glossological writings, Rabelais jests
when he announces, in Chapter 34 of
Gargantua and Pantagruel, “fine evangelical texts in the French language.” He
mocks the sterile rigidity and imposed
obligatoriness of Latin, whose phonetic,
lexical, and grammatical norms are
almost as far from the French ones as
the structure of the language standard
set in the Koran is from any Arab
spoken dialect.
Littmann’s narrator, Ja’nina, an
inhabitant of Jerusalem at the end of
the 19th century, knows nothing about
scholarly philological disputes and uses
no irony. He just gives in to emotions
when he stops in his third tale to utter
an innocent, but serious thought: “My
God, how the reader relishes this tale
now, how greatly he enjoys this simple
speech, for he knows common Arabic,
which is far more beautiful for narration than fuSHa!”9 In this sentence, we
recognize a cry of admiration amidst a
dream of a liberated language.
To no avail! A collective dream of a
nation’s unity also affects controllable
processes in language development and
hence the attitude towards folktales.
The political and intellectual elites in
today’s Arab countries believe that
mass publishing of collections of folk46

tales in the dialects of individual states would mean dispensing
with the idea of Arab unity and jeopardize Islamic traditions.
I have held in my hands a good number of Arab academic
publications whose titles would make one believe they contained genuine Arab folktales. At best, only the titles of the
tales and, sometimes, dialogues were dialectal.10
This is not the sort of written record I am interested in. I do
not wish to belittle their significance for ethnological investigations and classification of motifs, but they offer nothing to
those who take delight in folk speech and unaffected, straightforward narration.
There are few scholarly records of such linguistic fidelity as
Littmann’s. Fewer still are accurate phonetic records, such as
the ones done on the basis of Iraqi obscene anecdotes published by Bruno Meissner.11
The Workshop Procedure
A translator’s job is to follow the intertwining of hidden signals of the language of the original and those of the target language in order to achieve the desired adequacy of translation.
Good solutions are found only in corresponding narrative and
language registers of the target language, its spirit, and, sometimes, in mannerism. Equivalence is rarely reached by reciprocal monosemic matching, which is but one of the methods.
The expression literal translation implies a text that is impossible to understand. Translations of such verbatim accuracy,
however, are sometimes necessary for strict scientific purposes.12 Even faithful translation is a mere metaphor. For a
high-quality literary translation, much more is needed. When
translating tales for a wide readership, a translator must think
of the tales he/she listened to in his/her childhood, but must not
succumb to challenges of cultural assimilation. A translation
needs to be fluent, yet not at the cost of forcing the source text
into the substantive patterns of the target language.
In oral communication, as well as narration rendered in a
spoken idiom, the receptive capacity of the listener reveals its
full significance. Whilst the reception of a text in a strictly
ordered written language depends on rational reactions to qualitative language signals (partition of statements with blanks
between words, a complex system of syntactic and rhetorical
rules, punctuation, etc.), the semiotic information of a live
telling lies in prosodic elements and, generally, in frequent
quantitative changes such as sentence intonation (interrogation,
emphasis, final cadenza). A reader of a dialectal written record
achieves a satisfactory level of reception by his/her inner simulation of sound, supplying that which is apparently missing.
There is a great deal of what is “missing”; the older Arabic
sentence does not care much for punctuation, even less for
assigning a new paragraph to introduce a new thought. Narration is bare. A listener to such a narration journeys through the
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alluring spheres of his intuitive linguistic and mythical self,
experiencing authenticity and a sense of freedom, intimacy,
and ethereality.
The important question of choosing a particular style in the
target language is solved in the translator’s subconscious
during the reception of the original. I believe it is a natural
process. Raising the question to a rational level before the very
act of translation would be unnecessary—were it at all possible. The dialectal wording of the source should, all by itself,
project into a literary hybrid that has been colored by a somewhat archaized lexis and a “fraudulent” use of other typical
instruments of popular narration. These are hidden in the
expressiveness of the target language and its grammar and
syntax. If this humbug does not succeed, the translation is poor
and should be destroyed. A translation is either on a par with
the original on all comparable levels or it is not a translation.
Poetry is scarce in genuine Arab folktales. The abundance
of verses in The Thousand and One Nights is another piece of
evidence that, contrary to a widespread misconception, the
tales from the glorious collection are not closely related to folk
literature. On the other hand, some folktales contain whole
passages in rhymed prose, which is an ancient, but still living,
tradition among the Arabs. Here, the foundation of the rhythmic
pattern is made up of both the concord of vocal arrays, repetitions of sounds and words (assonance, alliteration, and
epiphoras), and of various patterns of morphophonetic parallelism, which produce tonal and syntactic wholes composed of
interlinked and hierarchically coordinated elements.13
Such a synergy of words should be carefully recast while
trying to retain the intended meaning. There is no way to evade
this responsibility, or the tales would suffer great losses.
Faithfulness and Sound
Translation is as old as the contacts between the neighboring groups of human beings. Translators readily say that it
is the second oldest trade in the world. Arab folktales, like all
others, developed by travelling among peoples and cultures. At
each telling, they were converted from one language into
another. Had it not been the case and had not so many peoples
taken part in their preservation, they would have vanished.
Today, when they are definitely vanishing, they must be systematically collected and translated so that we may pay
homage to the continuity of culture. To this day, folktales have
remained an unsurpassed model for storytelling.
Translation of folktales written in spoken Arabic idioms is
an exceptional challenge: there are few good examples, few
dictionaries—everything is like in an uncanny chess game in
which you invent your combinations of moves from scratch.14
You must observe the rules, but only the remembered sound
of true folktales in your soul can solve the equations of their
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new wording, which is but a peculiar
sound projection.
Epic tradition of the Balkan peoples
is remarkably rich, and the epic style
of expression is part and parcel of
every individual’s language from early
childhood. All of the Arab folktales
that I translated into Serbian were
finely tuned, by being read aloud, in a
slightly modernized epic manner. This
technique is not a mere cosmetic procedure. The fact that a text is a translation cannot be an excuse for anything
to someone reading the tales. In literature, form is the essence of things. The
final touch I am talking about is aimed
at this essence: what we have before us
are folktales. When being read, they
should be plucking at the epic strings
inside us, provoking in our inner being
authentic and secret chords of the language of a living tale.
Notes:
1. Cf. Shamy (el-), Hasan: Tales Arab
Women Tell and the Behavioral
Patterns They Portray. Indiana
University Press, Bloomington,
1999, pp. 42–49.
2. They are referred to differently
throughout Arab lands. In Levant:
Hawaadiit (<Hadduuta); Iraq:
suwaalif (<saalifa); Saudi Arabia:
SabHuunaat; the Sudan: ‘aHaajii
(<Hujwa), etc; the most frequent
academic term is al-Hikaaya alxuraafiyya.
3. B. Grimes (Ethnologue, 13th ed.,
SIL, 1996) lists as many as 37
Arab languages.
4. The clause One day Juhha filled his
pockets with peaches in the spoken
dialect of Baghdad (taken from a
real tale) reads: fed yoom chaan
juHHa maali jiyuuba xoox; in MSA,
Continued on p. 48
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the same clause would be kaana
juHHa dhaata yawmin maali’an
juyuubahu xawxan. The contents are
the same, but the two presentations
differ in sensibility. (cf. Lestaric,
Srpko [ed., tr.]: Ribareva kci [The
Fisherman’s Daughter], Zavod za
udzbenike, Beograd, 1998, p. 219.)

daadiyyaat, 6 vols., baghdaad, 1967–1991; vol.1, pp. 150:
as-saaluufa. Al-Hajjiyya took after the famous al-Karmali
(1866–1947), whose Taftaaf (al-3alaama al-‘ab ‘anastaas
maarii al-karmalii: diiwaan at-taftaaf aw Hikaayaat baghdaadiyya) contains an unknown, at least to me, number of
tales from Mesopotamia; the manuscript is probably still
kept in the Museum of Irak (No.1580/32 and 937/33).
9. Littmann, Enno. Modern Arabic Tales, Leiden 1905, pp. 26.

5. El-Shamy offers a rich bibliography of relevant works (op. cit.,
pp. 525–532).
6. Tales in which supernatural beings
are mentioned must not be told until
dark. The reasons for this are many:
il-yiswaalif bi-n-nehaar yinbaag
lbaasa bi-l-lieel (= [the one] who
tells tales by day, at night his pants
will be stolen); it is also believed
that horns will sprout in the one who
tells tales during the day once he/she
moves to the other world, or that all
of his/her money will turn to iron,
etc. There is no people among whom
a mere mention of supernatural or
dangerous beings is not felt as their
invocation. The Bedouins avoid
uttering the word “snake” by using
“rope” (Habul) instead. Among Serbian people, a word used for serpents
is nepomenice (the ones not to be
mentioned), for wolf strasivoca
(fearfulness). These are not common
words, but sublimates of mythical
consciousness.
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10. For example: Suufii (al-), ‘aHmad: Hikaayaat al-mawSil
ash-sha3biyya, markaz al-fulkluur al-3iraaqii fii wizaarat
al-‘irshaad, 1962; juhaymaan (al-), 3abd al-kariim:
‘asaaTiir sha3biyya min qalb jaziirat al-3arab, daar aththaqaafa, bayruut, 1967–1970; salluum, daawuud wa
Sabrii Hamaadii: al-qiSaS ash-sha3biyya al-3iraaqiyya, 2
vols., markaz at-turaath ash-sha3bii bi-duwal al-xaliij al3arabiyya, qaTar, 1988; duwayk (al-), muHammad Taalib:
al-qaSaS ash-sha3bii fii qaTar, markaz at-turath ashsha3bii bi-duwal al-xaliij al-3arabiyya, 2 vols., 1984. As
for the suspicions this doctoral thesis arouses, see
muraaja3a ad-duktuur daawuud salluum in al-ma’thuuraat ash-sha3biyya (Doha), 3/86, pp. 139–150. It should
be added that merely five tales in the whole collection in
Vol. II may boast dialectal accuracy. An English translation
of 48 authentic tales (Stevens, Ethel S. Folk-tales of Iraq,
Oxford, 1931) was back-translated into Arabic (sic!) half a
century later (muhannaa (al-), 3abdullaah & daawuud salluum: qiSaS sha3abiyya 3iraaqiyya, daar kaaZima, alkuwayt, 1983.)

7. “[…] a ‘man’ is not permitted to tell
Märchen, for the group norms assign
this type of activity to women, and
his violation of the norms brings
about punishment.” (el-Shamy, op.
cit., pp. 8). The eyes of some of my
Arab friends filled with tears while
they were listening to or reading in
my home, not believing their own
senses, the precious tales they only
remembered from childhood.

11. Meissner, Bruno. Neuarabische Geschichten aus dem
Iraq: gesammelt, übersetzt, herausgegeben und mit einem
erweiterten Glossar versehen. Leipzig, 1903; Weissbach,
Franz Heinrich. Beiträge zur Kunde des Irak - Arabischen,
Leipzig 1908; Artin, Yacoub. Contes populaires du Soudan
égyptien. Recueilis en 1908 sur le Nil Blanc et le Nil Blue,
Paris 1909; etc. Some editions are still older, cf. Prym,
Eugene, and Albert Socin. Der neu-aramaeische Dialekt
des Tûr ‘Abdîn: Syrische Sagen und Märchen aus dem
Volksmunde, 2 vols. Göttingen, Vanderhoech, 1881. Mr. alMuhawi made me very happy a year ago by saying that he
was preparing a critical edition of the original tales
(Muhawi, Ibrahim and Sharif Kanaana. Speak, Bird,
Speak Again: Palestinian Arab Folktales, Berkeley, 1989.)
As many as 20 excellent examples can be found in older
issues of the Baghdad periodical at-turaath ash-sha3bii,
especially No.10/1972; in R. J. McCarthy, S.J. and Faraj

8. Hajjiyya (al-), 3aziiz jaasim: bagh-

Continued on p. 72
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Translating Tourist Texts
By Adrián Fuentes Luque

W

hen we think about translation, we often think
about the translation of technical, scientific, legal,
or literary texts, to name some of the main fields of
professional translation. There are, however, many other types
of texts occupying a major place in modern society that many
people (even some translators) are often unfamiliar with. Some
of these texts include, among others: audiovisual texts (not
only the script, but the whole audiovisual production, which
we consider a text composed of different semiotic systems);
official texts (a birth certificate, a company’s statutes, an academic transcript, etc.); and texts from the tourist sector. The
latter subject area is something that is not always recognized as
a text genre, and deserves (and requires) further analysis.
Tourism became a booming industry during the last half of
the 20th century. For some countries, tourism is a major source
of income, to the point of directly influencing economic and
financial indicators. The three leading world tourist destinations are the U.S., France, and Spain. For example, in Spain,
tourism constitutes the main source of income. This brings us
to a logical stand: quality tourism requires quality products.
Such products include not only hotel reservations or plane
tickets, but a whole chain of well-structured services. As such,
there is a need for quality translations of texts that can ensure
positive satisfaction levels on the part of the tourist. We possibly can consider tourism as an export product, one that has to
be interculturally designed beyond the strict theoretical framework of intertextuality (understood as mere linguistic equivalence). If this is true, then it follows that, as Séguinot (1994)
points out, the intercultural competence of the translator (in
terms of marketing, legislation, cultural conventions in advertising, etc.) is an essential figure in the commercialization of
the tourism trade.
Types and Functions of Tourist Texts
The basic functions of a tourist text should be, as stated by
Newmark (1988), informative and persuasive. Texts in this
field are basically intended to provide information about a
given destination to potential clients (i.e., the tourist), or to
attract them to a particular destination or event.
According to Kelly (1997: 35), the tourist text can be classified as anything published by a public or private organization
that is designed to either give information to visitors or to
advertise a destination and encourage travel there. Among the
vast variety of text types, we find: “brochures sent abroad to
promote a particular destination through brochures available in
the destination itself, tourist guides available in the tourist’s
home country, menus, information brochures published by
authorities responsible for monuments and other places of
interest as written guides to them, conference programs and
other conference material, or police warnings regarding do’s
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and don’ts for visitors” (ibid: 35).
There is no doubt that new media, like
the Internet, have also opened new
possibilities for the development of
fresh ways of attracting tourists. Such
media offer an ideal vehicle for multilingual and multicultural versions of
translated tourist texts and the promotion of tourist destinations and events.

…the intercultural competence of the
translator (in terms of marketing,
legislation, cultural conventions in
advertising, etc.) is an essential figure
in the commercialization of the
tourism trade…
The contents of such texts vary
greatly, ranging from the more general
introductory brochure on a city, region,
or country to, for example, specialized
guides on local architecture, geography, art and history, scenic arts and
music, customs, sports, and gastronomy, among others.
The tourist sector has undergone a
process of diversification (or departmentalization) over the last few years,
and new (sub)types of tourism have
emerged. These include the so-called
“quality tourism” (basically aimed at
elite sports like golf), eco-tourism and
rural tourism, and business tourism
(mainly focused on conventions, company incentives, and conferences). This
has obviously brought about a whole
new array of tourist-related publications, each with a different style, layout,
and target reader. In our view, labels
such as “quality tourism” should not in
any way imply either low quality standards in translation nor preconceived
negative approaches by the participating agents (commissioners, marContinued on p. 50
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Translating Tourist Texts Continued
keters, translators). Given the specific
characteristics of the different fields of
knowledge and culture involved, each
of these areas would merit individual
study.
In its original version, a tourist text
is the result of a complex process that
includes a heavy load of concentrated
marketing, culture (in its widest
sense), and the use of different semiotic and linguistic systems. One
would think that the translated version
should follow, at least in principle, the
same conventions. However, this is
not always the case. As a result, ineffective translations are often produced
which significantly compromise the
objective of the final product (to
attract potential tourists).
Elements of Tourist Texts
To a great extent, the objective of a
tourist text will determine the nature of
the elements present in it. As opposed
to other text types, tourist texts demand
something other than plain writing.
Thus, the most effective products tend
to be the result of an effective combination of textual, iconic, and graphic
elements. The contents, distribution,
design, and editing of these different
semiotic systems are paramount in
triggering a positive effect in the reader
and to achieve the desired informative
and persuasive objectives. A wise use
of the different orthotypographic conventions (bold, italics, capitals, proper
names, locatives, fonts, etc.) is both
extremely useful and necessary in
terms of multilevel correctness and
projecting a positive image.
Depending on the medium, the proportion of textual, iconic, or graphic elements will vary. Most institutional
tourist campaigns use either text/graphic
advertising on general or specialized
written publications. Here, the space is
limited (half a page, one page, maybe
two opposing pages). There is also an
important dose of graphic elements
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(photographs, background colors, designs, etc.) combined with
alluring headlines and a text that can range from one or two sentences to a full page or even a special supplement.
Marketing has taken over the new technologies and multimedia over the last few years. Such marketing can be seen in
the form of advertising tourist destinations on television channels. Recently, entire Websites have been dedicated to specific
tourist destinations. Also, banners purchased by advertisers
containing tourism information appear at the top of almost any
commercial site. Because this material reaches a wider audience than ever before, a wider diversification of the elements
involved in such advertising is required, with a higher presence
of audiovisual components and texts.
Intercultural Mediation in Tourist Translation
Although translation studies and the profession have undergone positive advances over the last few decades, many
national markets, like France’s, Australia’s, or Spain’s, still frequently limit the translator’s role to “purely linguistic” matters
in the translation of advertising, including tourism texts
(Fuentes and Kelly: 2000, 243). As such, these markets often
disregard the need for intercultural transfer.
The translation of texts from the tourist sector involves a
high degree of intercultural mediation. As a cultural mediator,
the translator needs to account for information that is implicit
in the context of both the source and target cultures (institutions, values, beliefs, identity, etc.). A given system of cultural
references (political, historical, geographical, religious, gastronomical, etc.) has to be accommodated within a different
system of cultural parameters without losing sight of the objectives of the source text (in this case, normally informative or
persuasive). This does not mean that the translator should disregard “the text” itself, but rather that he/she should seek to
integrate text and context, the former being an integral part of
the latter.
There are a number of factors and limitations that should be
considered when dealing with the translation of a tourist text.
Political correctness: Sometimes the translator has to avoid
certain cultural references contained in the original text and opt
for a neutralization of the information. This is particularly necessary in the case of certain religious or political references,
and especially in the case of gastronomical references. In this
vein, we fully agree with Kelly (1997: 37) that “menus constitute one of the most challenging translation tasks, given the
enormous cultural differences existing regarding eating habits,
taboos, and so on.” It could be argued that such neutralization
would equate to a manipulation of the source text. In our view,
this is but a strategy employed by the translator, and a mere act
of intercultural mediation.
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Implicitness/presupposition: Information, be it factual or practical, is of crucial importance in the translation of tourist texts.
The levels of contextual knowledge are different in the source
and target cultures, and it cannot be assumed that the reader
shares that knowledge partially or entirely. Sometimes contextual explanations or the adaptation of contents are required in
order to both fulfill the functions of the text and to comply with
the reader’s/visitor’s expectations. However, too much information could have a negative effect on the reader’s reception,
which, again, calls for the translator to be knowledgeable of
the target culture’s context and experience.
Color: One of the features of tourist brochures, leaflets,
guides, programs, etc., is the “local” color, or the degree of
closeness to the various institutions or systems of reference in
the source culture. As mentioned earlier, it must not be
assumed that the visitor is familiar with the terms, toponyms,
names, etc., included in the text. Explanatory strategies are
available to the translator in such instances, for example,
inserting a brief explanation or definition in brackets after the
term in question. The use of strategies of this kind is, however,
not always viable, as the written text is frequently subject to
space constraints in the document.
Conversion of systems of weights and measures: Nowadays
most countries use the metric system, and tourist texts show
distances in kilometers and meters, volume in liters, and
weights in kilos. Very few countries in the world still use the
imperial system of miles and yards, ounces, and pounds. The
U.S. is probably the main country in this group. All too often,
American visitors to Spain, France, or Germany find themselves confronted with awkward translated texts filled with
factual or practical information in a different system of weights
and measures. The result is that they do not know how far it is
to that beautiful Baroque monument or how many pints there
are to a two-liter bottle of wine, and they end up not visiting
the lovely location or not buying goods in the target country.
When this happens, the text fails to fulfill its functions and to
achieve the desired objectives, thus rendering the whole translation and marketing process a failure. Again, the alternatives
could be either to give the equivalent measure or weight, or to
offer both, for example, “the cathedral is about 6 miles (11
kilometres) away from the city centre” or the “speed limit in
Spain is 120 kms (60 miles) per hour.”
Same target language, different target culture: It could be said
that British, American, Canadian, or Australian people have
only two things in common with regards to tourism in a nonEnglish-speaking country: the desire and will to travel and the
language. The ways of life, the cultural and historical backATA Chronicle • February 2001

grounds, and the preferences of the
tourist can differ greatly. Although
many public and private institutions
offer multilingual tourist brochures or
guides which include an English version of the text, it is obvious that English multicultural versions of the same
texts are out of the question for purely
economic reasons. The problem, in our
view, is not insurmountable, and several possibilities are available for the
translator. The easiest, and the best
one, is probably using “neuter English.” This means avoiding localisms
and expressions that could be conflictive in different cultural communities
sharing the same language (English in
this case) which would be in favor of a
better and more effective transfer of
the information.
Space and layout: Translated tourist
texts can be found in several forms
depending on the preferences and marketing criteria of the commissioning
company or institution. The most frequent are independent target-language
versions of one original source-text
(i.e., a tourist brochure in Spanish about
the city of Seville and its equivalent
English, French, or German versions).
The function of such texts is usually
limited to the replacement of the source
text and maintaining the rest of the
source text’s semiotic elements (iconic
and graphic elements like symbols,
photographs, maps, etc.). In many
cases, this poses an immediate problem
in terms of space limitation, as some
languages are more synthetic than
others, and not all languages require the
same amount of space for a given discourse unit. Spanish, for example,
requires approximately 15 percent more
words than English to express an idea.
Multilingual text versions: Another
common version of presenting transContinued on p. 52
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Translating Tourist Texts Continued
lated tourist texts is through multilingual versions. In this case, one brochure
contains the same text in more than one
target language. National flags are commonly used as conventional signs to
direct the reader to the location of each
target text version.
Reception of Tourist Texts:
Reader Expectations and
Translator Feedback
Mistakenly, it is widely assumed
that tourist texts, and their translation
into the different target languages and
cultures, should be (nearly) perfect.
However, all too frequently these
translations leave much to be desired
in terms of grammatical correctness,
style, and delivery of information.
Unfortunately, the translation of
tourist texts is frequently commissioned
to people with little (if any) translation
training (such jobs are frequently even
given to non-native speakers). Translation competence refers to both linguistic
and cultural competence. Apart from
the target reader’s (i.e., the potential visitor’s) cultural background, it is also
crucial to assess his/her expectations of
the text. The level of positive reception
in the target reader will be determined,
to a great extent, by the quality of the
translation, the level of coherence and
fluency, and the flow in the delivery of
information. First impressions are
always important, but it could be said
that they are required and play a key role
in the case of translated tourist texts.
Research on the reception of translated texts in general has not, unfortunately, been sufficiently explored yet,
and even less in the case of translated
tourist texts. Jänis and Priikki (1994)
have carried out one of the few empirical studies on reader expectations in

this field. In their study, they show the results of an empirical
study on reader expectations of Russian tourist texts about Finland and focus on the differences that the reader finds between
Russian and Finnish tourist texts, both in form and content.
Studies of this type are highly desirable, especially in a field
like tourism, where reader expectations should have a key role
in the translation process. Reception studies of this kind can be
easily implemented, for example, as part of random tourist surveys carried out by public and private institutions. In this
regard, questions such as “How would you assess the quality
of the translation of the tourist brochures of our region?” or
“What would you add or take out from them?” can render
incredible positive feedback, not only to tourist authorities, but
also to the translator. User satisfaction assessment in the translation of tourist texts throughout the different stages of the
transfer process is a good way of achieving a more effective
way of managing the information.
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Orthography and Iconic Meaning in Persian Inscriptions
on Mosques: A Grounded Theory Study of Orthography
and Architecture
By Michael Walker

P

ersian, as written in modern Perso-Arabic script, is
highly ornamental, both in terms of the aesthetics of the
script itself and in the script’s use as a crucial decorative
component in Islamic visual arts. While Persian calligraphy
has long been celebrated for its ornate nature and intricate
application to all manner of fine and decorative arts, the
didactic role of the design of the calligraphy—as opposed to
the meaning of what is written—is often neglected by Western
scholars (Tehrani: 1991). This is problematic, however,
because the integration of the message and the written carrier
of that message in Persian (and other Islamic) sacred writings
is essential to the communicative function of such inscriptions.
This article investigates the role of the design of written
Persian in its translation and transliteration. It also examines
the implementation of the language in sacred architecture,
using as an example the famous Shah Mosque in Isfahan, Iran.
Following the ousting of the Shah in 1979, this mosque
became officially known as the Imam Mosque. It will be
referred to as the Isfahan Mosque throughout the article to
avoid confusion.
There are two sides—or perhaps more accurately, two
perspectives—to the information presented herein. One is the
perspective of the linguist examining the orthography of Persian, and how this orthography corresponds to efforts in translating and transliterating Persian inscriptions. The other is the
perspective of architectural history and theory, as the importance of the architectural design involved—the architecture
that literally supports the inscribed text—cannot be neglected.
The architecture of mosques and other sacred sites is not
simply the locus of inscriptions, but is integral to the communicative powers of these writings. Therefore, architecture that
performs a semiotic function walks hand-in-hand with written
language that performs a more direct didactic role. To remove
one from the other—that is, to pay attention to only the written
word—would be a grave mistake, as the architecture and
inscriptions were meant to be understood as a whole. Unlike a
contemporary written text—the type of material most translators routinely encounter—an inscription may not be removed
from its carrier or simply plucked from a book’s page and
translated. Instead, a textural inscription, such as the ones that
appear on the Isfahan Mosque, must become the carrier of the
message, integrating the significance of the architectural situation into the translated explanation of meaning.
To investigate the correspondence between orthography and
architecture, I have utilized modified grounded theory methodology. Grounded theory is a qualitative research modality
developed in the social sciences that is useful in engaging
broad-ranging sociocultural data. Grounded theory is based on
the concept-indicator model, which postulates that data are
indicators of certain concepts or socially held theories (Strauss
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& Corbin: 1990). Hypotheses are generated from early readings of representative data, and future data either help
support or refute these hypotheses,
searching out the veracity of theories
that the data predicate. Grounded
theory has most commonly been
applied to data obtained from oral
interviews with informants, but can
also be utilized to investigate written or
other material sources (Dey: 1999).
The advantages of grounded theory
come from its flexibility for the inclusion of various types of data and the
provision for extended meta-analysis
that such versatility allows.

…the integration of the message and
the written carrier of that message in
Persian (and other Islamic) sacred
writings is essential to the
communicative function of such
inscriptions…
While numerous conventions and
regulations governed the design of
mosques in Persia, some variance is
certainly present, and not all deviations
from established standards can readily
be accounted for via documentation or
historical inclinations. The use of
inscriptions as a didactic modality in
Islamic architecture can be traced as
far back as the Umayyad Dynasty, and
may well have precedents in preIslamic traditions in both Arabic and
Persian cultures (Bombaci: 1966).
Persian belongs to the West Iranian
subset of the Iranian grouping of languages, itself a subfamily of the IndoIranian genetic language family. While
Persian is the best known of the
modern West Iranian languages, this
group also includes Tajik, Luri, and
Continued on p. 54
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Dari. Persian can be traced as far back
as the sixth century, B.C.E., to the
Avestan language of the Zoroastrians.
However, the current form of Persian
orthography—known as Perso-Arabic
script—was derived from Arabic
writing systems, a notable influence of
Islam on Persia. The Avestan language
has utilized several scriptic systems,
and Old Persian (pre-Islamic) was
written in a cuneiform script from the
Achamaenian Dynasty until the early
12th century (Brandenstein: 1958;
Herzfeld: 1932; Cushing: 1908). While
written Persian and Arabic share some
important distinctions in terms of character sets and writing styles, the similarities between the two language systems are strong and the typographology of Persian exhibits direct influence from Kufic Arabic scriptive systems (Mir-Djalali: 1992). Unlike
Latin-based languages, the Semitic and
Indo-Iranian languages utilize a diacritical scheme that can demonstrate
great flexibility in writing, using the
diacritics as a means of transposing
characters and their locations within
the word/phrase structure. In contrast,
even those Latin-derived languages
that do use diacritics—such as Czech
and Polish—cannot do the same
without undermining their core syntax.
In Persian, various scripts exist for the
express purpose of allowing a scribe
great flexibility in writing style. This is
a significant factor in the arrangement
of elaborate, often geometric, calligraphic designs. Interestingly, Old Persian and related languages also exhibit
a high acuity of geometric calligraphic
design and place emphasis on the
ornate detailing of texts, though the
technical refinement of writing in preIslamic times limited development of
such texts (Harmatta: 1984).
The orthography of Persian is a
complex matter, especially when considered in the context of sacred inscriptions. Most users of written language
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in the Western (i.e., Latin and Cyrillic) orthographic traditions
tend to approach written text as a literary matter, with little
care or attention to the aesthetics of the letter forms themselves. Calligraphers, typographers, and other designers would
be obvious exceptions to this statement, but, for the most part,
European conventions display a higher acuity for literary communication than visual/textural communication. In the past
several decades, this situation has gradually started to change
due to the rise of a highly sophisticated media-based society
and greater integration of diverse ethnocultural groups into the
broad spectrum of communicative and design aesthetics. Still,
the Islamic world—among other peoples—has a stronger tradition of unifying literary and aesthetic components of language into a consummate communicative whole (Allan: 1986).
As sacred writings in all their myriad forms became the pinnacle of artistic achievement in most Islamic societies, it is
within the scope of these writings and their transmission where
the most elaborate examples of Arabic and Persian calligraphy
may be found.
Architecture and Significance of the Mosque
Mosque architecture in Persia developed by incorporating
an array of imported Islamic precedents and native pre-Islamic
conventions. Certain laws of Islam governed the basic form
and spatial orientation of the mosque, but architects and
designers still had considerable leeway in exercising their creative energies. The Great Shah Mosque at Isfahan is perhaps
Iran’s best example of Persian mosque architecture, exhibiting
an Iranian-style floor plan—a central courtyard with a voluminous dome over the mihrab (a niche in the wall facing Mecca)
and the sanctuary.
Construction on this mosque was started in 1611, C.E., with
the movement of the Safavid Persian capital to Isfahan, which
had previously served as the capital under the Saljuq Dynasty.
The Safavid Dynasty, under the leadership of Abbas I, sought
to recapture both the geographical and metaphorical importance of this ancient capital site. Abbas I also utilized this move
to plan a city equal in grandeur to Istanbul—the new capital of
their Ottoman rivals—to be seated on the previous site of the
Byzantine capital of Constantinople. Therefore, while the Shah
Mosque would become one of Persia’s great landmarks, it
grew alongside a new urban plan for a revitalized city, and was
anything but an isolated piece of architecture.
Abbas I examined the existing plan of Isfahan and modified
its principle features (the congregational mosque, the bazaar,
and the central maidan—a vast open area somewhat akin to a
giant village green or mall) via relocation and expansion.
While a maidan already existed, Abbas chose to establish a
new one to be connected via the bazaar to the present maidan.
Thus, the integration of old city and new urban capital were
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instrumental in the situation and planning of the mosque,
which was located south of the bazaar. Architectural stylistic
congruity was meaningful to Abbas, and the buildings surrounding the maidan reflect subdued versions of the motifs
prominent in the mosque itself (Bloom & Blair: 1997; Grabar:
1990).
Although Isfahan was somewhat of a special case, in that
the city had been one dynasty’s capital and had been deliberately redesigned under another dynasty to once again serve this
function, the concept of centralized urban formulation and
homogeneity in design was not uncommon to Islamic city
planning. Examples of such can be found in a variety of
Islamic cultures, and have been crucial in the expansion of
Islam in its interactions with Christian societies (Hodges &
Whitehouse: 1983). Byzantine precedents became intermittently important to Islamic architecture, especially in terms of
planning congregational mosques and other structures mimicking design components of Byzantine basilicas. Greek precedents also informed the Islamic tradition, although the extent
of such in terms of Persian architecture is still a matter of
debate amongst scholars. Certainly Alexander the Great’s conquest of the pre-Islamic Persia of Darius II left behind ample
examples of Greek thought, including those related to civic
planning (Rogers: 1929). Part of the process of making these
diverse influences uniquely Islamic—and, in the case of
Persia, definitively Persian—was the placement of PersoArabic inscriptions on the surface of novel architecture. Similarly, the diversity of linguistic influences and regional differences, even in writing systems for Middle Persian, encouraged
the visible and tangible representation of a standardized language in state-sponsored architecture. And the Isfahan
Mosque, more than any other in contemporary Persia, was a
product of the state: planned by the ruler and his viziers and
paid for via taxes and tribute (Bloom & Blair: 1997).
Beyond the contemporary politics and historical influences,
an appreciation of the role of Islam and the varieties thereof in
Persia is essential to understanding how Persian inscriptions
developed. Arabic had been the traditional language of Islam
since the days of Mohammed, and Arabic enjoyed a lengthy
period as the court language of Persia, as well as having the
status of being a more refined language than Persian prior to the
emergence of Persian into the Perso-Arabic script. The development of Perso-Arabic in a sociological sense allowed for the
best of both worlds: the connotations of Islamic heritage given
to Arabic would be retained, while the symbolic independence
and legacy of the Persian language would continue. Here, as in
the sacred inscriptions themselves, the power of metaphor is
equal, if not greater than, the gravity of actuality. The design of
the Isfahan Mosque distinctly reflects Persian notions of Islam,
and these ideas are further elaborated within the verses of the
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Qur’an inscribed on the exterior of the
mosque. Some might see this as a form
of religious propaganda, but such a
view is misinformed. The presence and
influence of Islam in Persia since the
Middle Ages is pervasive, and even if
the faith is not homogenous, the populace of Persia is largely devout and
would view the inscriptions as a necessary reminder of their faith and duty to
Allah. Interestingly, there has historically been a Jewish minority of ethnic
Persians—a situation not dissimilar to
the case of ethnic Jews in Yemen and
other Arab nations—who have established their own sense of cultural and
linguistic independence (Misrahi:
1966; Garbell: 1965).
The Isfahan Mosque Inscriptions
and Perso-Arabic Typographic Morphology
The inscriptions on the mosque
itself follow, in terms of epistemology
and typological origins, the mode of
earlier Arabic mosque inscriptions,
insomuch as they display verses from
the Qur’an and tend to utilize the
structural form of the building façade
for the direction and orientation of
these inscriptions. Yet, the Isfahan
Mosque and its unique architecture
and sociopolitical circumstances of
construction placed a new imperative
on the function of inscriptions: the creation of a well-defined text to reenforce the building’s function as a
textural social marker. It must be
stressed that the inscriptions are
dependent on the architecture. Conversely, the building is dependent on
its inscriptions and ancillary decorations. Without the architecture, the
local-level structural support for the
inscriptions would not exist. Given that
these inscriptions come from sura of
the Qur’an and other related sacred
writings of Islam, it can be suggested
Continued on p. 56
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that the inscriptions already have their
ideal locus, and that any reproduction
is simply an extrapolation from that
location. Similar theories have been
suggested for the ontology of Jewish
inscriptions taken from the Torah
and replicated on decorative ware or
other substrates (Gibson: 1999). Certainly, most major religious traditions
utilize the common language of the
people to replicate sacred texts in ways
that are more accessible to the greater
populace than a book would have been
prior to the advent of the printing
press. Architectural sites often provide
a most effective carrier of such texts.
The orthographic advances of PersoArabic script deserve detailed consideration, for it is the peculiarities of the
script that will present the foremost
problems to translators. While many
have acclaimed Perso-Arabic as an
advancement over previous means of
Persian literation, others contend that
the inflective differences in Arabic and
Persian make Perso-Arabic an awkward
means of rendering written Persian as
an analog to spoken Persian. Persian
requires distinct inflectional morphography separate from Arabic, and the
presence of infixes, which are absent
from Arabic and have various possible
literations, further confuses the lexical
order of the language. Grammar and
syntax also present their own problems
(cf. Alkhuli: 1982). Thus, the use of
Perso-Arabic was a matter of taking a
writing system developed for the
express purposes of one language and
applying it to a genetically related,
though vastly different, language.
Modifications—including the inclusion
of characters for phonemes not found in
Arabic and extended final, medial, initial, and independent cases—were
made with the adaptation of PersoArabic, but obstacles remained which
lead to periodic movements to create a
Latin scriptive system for Persian and to
do away with Perso-Arabic altogether.
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Though such movements continue to this day, Perso-Arabic is
likely to remain the primary means of writing Persian for the
foreseeable future (Mahootian: 1997).
Imposing a standard of orthography upon a language can be
very problematic, especially when that language has both exterior precedents in writing systems and an extensive oral tradition. Certainly, most languages do not benefit from the explicit
creation of their own writing systems. Most acquire writing
systems gradually, which was the case with the spread of Latin
(and later Cyrillic) orthography throughout most of the European languages (Davies & Ravelli: 1992). Some languages,
however, receive a drastic change in orthography due to
sociopolitical developments. The advent of a Cyrillic orthography for Mongolian would be a modern example of this situation (Walker: 1998; Rostolov, et al.: 1997).
War and/or political insurgency can also produce rapid
changes in the use of language and the location of populations
speaking certain languages or dialects. This is a recurrent
theme historically, but is still common worldwide, as are
restorations of traditional languages that were politically
repressed (Walker: 1999). The isolation of certain languages in
terms of speakers can lead to a new prominence of such languages if their speakers are displaced or migrate. Furthermore,
migrations and the process of urbanization often leads to the
imposition of an orthographic standard on languages that previously had only oral traditions.
Perso-Arabic, therefore, is a composite means of representing a language (Persian) by a compromise of Persian
requirements for diction and morphography and Arabic conventions of orthography. The rate of success of this situation is
perhaps best judged by historical usage, as sufficient time has
passed for present-day users of Persian to feel that the language is their own—academic arguments on literation notwithstanding. In the case of the Isfahan Mosque, the use of PersoArabic script seems demonstrative of a landmark realization of
the need for extolling the glory of Islam while centering the
identity of Islamic thought in the architecture of Persia, both
literally and metaphorically.
The concept of metaphor demands careful explication. PersoArabic and its use in the Islamic arts is wrought with metaphorical allusions. In a culture where explicit representation of human
and animal forms is forbidden in the visual arts, anthropomorphic
imagery in calligraphy is a mechanism for exhibiting the delight
of the natural world while not violating such Islamic prohibitions.
In addition, the role of Perso-Arabic inscriptions—whether on a
building, lamp, or vessel—bridges the chasm between spoken
language and functional constructions.
In investigating these inscriptions via methods of grounded
theory, specific traits of the inscriptions were isolated. The repetition and uniformity of these traits were key factors in the
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systematic examination of the calligraphy as a whole. Indeed,
there were unique cases in the overall corpus of the inscriptions where a calligraphic “event” occurred which was not
repeated in the remainder of the inscriptions, but such events
were rare. The majority of the inscriptions shared similarity
with the other inscriptions through either: a) Kufic form; b)
size ratio; c) degree of angularity; d) textural content; e) coloration; or f) a combination of the above. Often, the inscriptions shared miscellaneous typographic or calligraphic details
which could not be easily categorized, but which still sponsored a sense of uniformity. In this usage, typographic denotes
properties of the type-form rather than the actual execution of
the calligraphy (cf. McLean: 1992). Since certain Persian typographic forms (similar to fonts, but not as standardized as fonts
are in contemporary usage) share fairly consistent traits of
style throughout their use during a given dynasty or time
period, it is possible to trace the evolution of these forms and
their use in the Isfahan Mosque. Separating broad typographic
developments from those specific to the mosque’s inscriptions
is essential in determining when and why such innovations
took place. Were they precipitated by a specific need in a given
project (i.e., the mosque) or did they evolve from extant conventions over a period of time?
The advent of Kufic calligraphic form in Perso-Arabic was,
in addition to being a linguistic development, an innovation in
the aesthetics of typographic design. The Arabic language
required a writing system that was unified and formal, and that
would allow calligraphers, stone-engravers, and others to utilize the same script with minimal difficulties in terms of congruity. Kufic fulfilled this need, offering a readily recognizable
means of writing the final, medial, initial, and independent formulations of the Arabic phonemes. This system allowed the
script to be read even at a distance, such as when looking at
building inscriptions. Persian adopted the Kufic form alongside its conversion to Perso-Arabic, marking an important
advancement over the more static nature of earlier writing systems for Persian.
An excellent example of the ability of the Kufic calligraphic
form in Persian-Arabic script to render the expressiveness of
the Persian language can be seen in the construction of the
Isfahan Mosque—via its aforementioned use of vivid color, the
scale of the inscriptions in relation to each other, and the reduction of some inscriptions to stylized background patterns that
seem to fade into the remainder of the mosaic. Through these
devices, pattern and rhythm are formed in much the same way
that the oral language contains such variances in tone. The
explicit contrast between Kufic inscriptions and non-Kufic
forms of calligraphy offer further divergence.
For the purpose of the linguist and translator concerned
with this example (a building functioning as a text), the inforATA Chronicle • February 2001

mation given above attests to several
key facets of the role of architecture
and design in communication. First,
the effect of design aesthetics on the
realization of the inscriptions should
be noted, because such an effect
is profound and multi-faceted.
Second, the material culture that the
building is part of—as well as the
sacred position it occupies in PersianIslamic culture—must be approached
with sensitivity. The materials and
design formulations that such material
in part dictates informs the remainder
of the building’s structure and appliance (cf. Norberg-Schulz: 1996) and
influences how the text at hand is rendered. In reading the building, the
inscriptions must be evaluated with
the aforementioned linguistic, historical, and aesthetic concerns in mind,
but some consideration must also be
given to the role of syntax, especially
in terms of lingual partitions germane
to subject/object definition and their
correlated (expressed) agglutinative
morphologies. The concept of textural
analysis based on sub-structural formulaic examination is imperative here
(Sportiche: 1998), and correspondence between idea and form (i.e.,
syntax) of expression is key to a consummate understanding of the text.
The examination of syntax is tied
closely to the structure of narrative in
inscriptions such as those at the
Isfahan Mosque. These inscriptions
modify standards of Persian syntax
and grammar in order to more effectively execute their narrative and
sequential function. The idea of narrative being a driving force in syntactical alteration is well documented in
Western European linguistics (Toolan:
1989; László & András: 1985), but has
been sparsely researched in non-Latinbased textural traditions.

Continued on p. 58
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Reading the Building: The Isfahan
Mosque as a Text
Applying the information and principles set forth above to the reading of
the Isfahan Mosque and its inscriptions
is an exercise in two ontological forms:
the inference of ontogenesis via formulaic precedents and uniformity, and
the syntaxes of the entire system (textural body) comprised of the inscriptions. In other words, examination of
the inscriptions in terms of what they
say (literal translation) is supplemented by the reading of both patterns
in formulation and the cohesiveness of
communicative properties found in the
language (e.g., idiomatic use, expressive structure) and syntax utilized. The
inscriptions derive from the Qur’an, to
be sure, but this does not exclude the
use of colloquial language common to
the time of their engraving. Nor has it
prevented many creative means of
fashioning conditions of flow and
meter that are interdependent on the
design of façade and interior mosaics.
For instance, the two decorative
minarets flanking the grand entry iwan
display a repeating stylized version of
the Persian script for “Allah, merciful.”
The amount of abstract stylization in
this script is so intense that at first it is
difficult to even discern that the pattern
is indeed a word, and not simply a geometric design. The location of this
inscription on the minarets is itself significant, as the minarets are not functional as such, but are a decorative element of the façade (Grabar: 1990).
Thus, the inscriptions are integral to a
larger decorative/iconic mode of communication enacted by the minarets
and the entire iwan portal.
The stylization of Perso-Arabic on
the mosque façade can be noted as an
example of a complete morphological
shift from a standard initial character
of the script to a more abstruse
character unit that retains the basic
visual components of the scriptive
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character, but removes common textural details to make the
typography more seamless with greater design constraints.
Note that these characters are—though not assembled into a
word—capable of transmitting a visual communicative order,
a condition that is essential to the effective literation of a language and also crucial in the case of the Isfahan Mosque to the
design aesthetic concerned. This approach to the stylization of
characters allows for several typographic innovations that, in
turn, provide mechanisms for linguistic and narrative developments. As the character itself becomes a focus of design
and metamorphographic attention, its implied powers as the
carrier of textural information are extended and its agency to
represent the architecture at hand is enforced. Additionally,
the architecture of the mosque strengthens the linear modality
at work in the inscription. The sanserif-like boxed form of the
inscription styled above finds a counterpoint in other elongated serif-like inscriptions that exhibit a greater elegance and
lack of economy in their spatial relations.
It is interesting to note that such counterpoints resemble the
basic structure of modal systems in Persian music. Ethnomusicologists have identified precedents in visual design traditions
that may have influenced these modal systems, although it has
also been postulated that folk music from pre-Islamic times
originally produced such mechanisms (Wright: 1978). Stylizations of pre-Arabic Semitic languages, in terms of morphography of the entire literation system being based on pointcounterpoint visual devices, have been examined in the cases of
Hebrew and Old Syrian orthographic systems. It is possible that
such uniform uses of synteny (exhibition of dually realized
traits) in these languages did influence a more democratic and
variable application of visual harmony in Persian inscriptions.
Hebrew and Syrian scripts demonstrate a uniform, regulated
use of weight and form in terms of the interdependence of
ascenders and descenders, the placement of continuous horizontal lines, and the use of digraphs as vowel markers. PersoArabic does not apply the same type of scheme for regulating
vowels, although it does utilize digraphs in the form of diacritical marks that appear either superscriptive or subscriptive to
initial, medial, and final variants of vowel-carrier characters.
The difference here from earlier Semitic language scripts is
that the inclination, declination, and ergative positioning of the
character effect its digraphical markings. This difference
allows for the modulation of Perso-Arabic in ways that are not
possible in other Semitic scripts. In contrast, modern Hebrew
often omits its digraphs in order to simplify the language, yet
such omission is an either/or proposition and cannot be intermittently applied throughout a cohesive document as it can in
Perso-Arabic. Such characteristics of the above languages are
not trivial in terms of applications of the written word, nor in
ethnolinguistic study. One of the key similarities connecting
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early languages of the Near East (i.e., Hurrian) with middleand modern-period Dene-Caucasian languages (i.e., Georgian
and other Kartvelian tongues) is the Ablaut patterns (rootvowel implementation) the latter share with Indo-Iranian languages connected to the former. Georgian, perhaps because it
is the most developed of the literary Kartvelian languages,
exhibits these traits most prominently (Jorbenadze: 1991).
The importance of the Isfahan Mosque inscriptions is magnified by the observations on language given above, because
the inscriptions show efforts on the part their designers to
establish the following schemes of agreement within an exclusive scope that does not correlate to imperatives for the use of
Persian in general. These schemes are: a) a system of aesthetic
correspondence to architectural design motifs (this could be
reasoned also as an exchange between language and text in
terms of broader applications); b) an attention to the use of diacritical markings which were not standard to Persian of the
time, but which were useful in adding rhythm and directing
spatial orientation of the inscriptions; and c) the development
of an exchange between Kufic and non-Kufic script styles that
denotes stochastic independence between variables in narrative
assignation. It is intriguing to note that in ancient Greek, a correlation has been found between the syntactical use of prepositions and their denotative origins as spatial markers (Adams:
1885). A similar ontology of meaning may be postulated in the
case of Persian. Furthermore, what may be termed a paraprosdokian relationship (from the Greek: para prosdokian “contrary to the expected”) is formed between the manifest syntax
of an inscription’s phrasing and the agreement (technically, the
lack thereof) of this phrasing with attached word orders. The
paraprosdokian ideal comes from philosophy and literary
theory, and can certainly be applied to narrative elements as
well as to linguistical ones (i.e., if a statement or entire storyline is contradicted or refuted by its final phrasing). The design
morphology of many of the inscriptions supports an acknowledgment of a paraprosdokian relationship and an attempt in
these inscriptions to unify discordant linguistic qualities (as
such are occasionally unavoidable, as detailed below) through
aesthetic equanimity.
The early translations of the Qur’an into Persian have more
or less mirrored the Arabic original, and the similarities
between the languages are strong enough to allow for fairly
faithful translation in terms of syntax. However, when individual sura were divided into phrases for inscription, some
more evident problems of syntax and cohesiveness of narrative
orientation arose. This is due in part because, while the Qur’an
is written in a prose style that is favorably inclined to the quotation of individual phrases, the recollective association of the
Qur’an is as a consummate text. As such, when quotations are
removed from their textural setting, they require a new textural
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venue that will support their reading as
an integral whole. Persian poetry set a
precedent for the structural setting of
the sura, in terms of syntax and relationships between independent phrase
elements, that can be seen quoted on
the Isfahan Mosque. However, these
sura present the unique situation of
being read as holy scriptures that
impart the weight of the word of Allah.
Therefore, their treatment in the
mosque inscriptions is one of exhalation that invites the reader to form a
cognitive association with them that is
extended to the architecture of the
building as a whole. Linguistic problems that arise in the inscriptions are
usually either traceable to the asymmetry of Persian agglutinative morphology (cf. Mahootian: 1997) or to
the adjustments that were made in
removing the individual phrases out of
their textural bounds and reinstating
them in another setting.
Conclusion
To examine the Isfahan Mosque
inscriptions as a dedicated lingual
typology of their own instead of just as
engravings on a building, presents
opportunities and related problems that
would not be encountered under other
constraints. In such an examination, it
is possible to find a pattern of exposition of the Persian language itself, of
Perso-Arabic as a literation system, and
of Islamic thought. The architecture of
the Isfahan Mosque is highly linked to
Persian history in terms of the sociopolitical impetus for its creation—as both
a building and as the sacred epicenter
of a new capital city under a fledgling
dynasty. Beyond this situation, however, it is essential to realize that the
Isfahan Mosque has, since its construction, been viewed both within and outside of Persia as a symbol of the might
and power of Islam. Therefore, the conContinued on p. 60
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cept of applying ornate and extensive
inscriptions to such a structure is a
microcosmical scenario analog to the
greater iconic function of the mosque
in Persian and Islamic life. When
precedents, in terms of both Persian
and its oral and written lingual criterions and correspondent themes in
other languages (that are not genetically related to Persian), are investigated, it becomes apparent that some
surprising similarities exist in terms of
epistemology and ontology. The concept that broad linguistic traditions
have correlations in applied uses of a
language and that mechanisms, such as
digraphic usage, can be utilized to customize such applications, is intriguing
and is quickly becoming an area of
theoretical linguistics that promises
exciting developments.
A translator faced with the task of
translating and transliterating inscriptions from a source like the Isfahan
Mosque can take the principles outlined in this article, in terms of the discursive nature of such inscriptions and
their history, and approach the challenge with a thorough reliance on linguistic information coupled with an
appreciation of the sublime nature of
the architecture involved. Looking at
what the inscription says, even what
the source of the inscription means, is
really not sufficient. What is required
is the replication of the admixture of
lingual and iconic meaning found in
the inscriptions. The morphology, aesthetics, and carrier properties of the
various forms of calligraphy used in
these inscriptions should be somehow
represented in the translation. This can
be accomplished through either
explanatory details provided in a
didactic manner (for example, in the
case of a textbook or educational
article) or the intratextural insertion of
references to the aesthetics involved. It
is not enough to simply offer a literal
translation beside a photograph or
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drawing depicting the original inscriptions in situ. While this
approach has long been used in textbooks, it requires that the
reader be able to examine the translation and to “read” the
illustration in terms of the inscriptions alone. In reality, the
cognitive process requisite for the reader to connect the translation and illustration often fails to materialize. Having the
translator (and, if appropriate, associated author or editor) produce the synthesis between translation and pictorial source
material is more pragmatic. This also better assures that the
resulting text will possess the type of cohesion the reader needs
in order to have a clear understanding of difficult material.
Despite the considerable architectural and historical scholarship already produced on the Isfahan Mosque, this site
deserves further investigation as a textural entity. The inscriptions that have been examined in terms of formulaic, ontolographical, and aesthetic concerns in this article would benefit
from extended analysis in terms of their relation to the Qu’ran
and their sociohistorical readings in Persian society. Such is
outside the scope of the research presented herein, but would
greatly contribute to the understanding of the inscriptions outside of their sociocultural context. Translators and linguists
will be best poised to lead research in this area, though architectural and visual arts historians will also be indispensable.
In both the study of the language involved and the associated
visual and material aspects, systems of recording thoughts and
ideas that are outside the established historiography produced
on Islamic culture seem warranted. Greater integration of
semiotic research with the historical is imperative to crosscultural understanding of great monuments such as the
Isfahan Mosque.
Note: The research reported in this issue was produced as part
of the author’s studies in the Department of Architectural History at the Savannah College of Art and Design. He wishes to
acknowledge the assistance of Professors Thomas Gensheimer,
Robin B. Williams, and Daves Rossell at that institution. In
addition, he thanks the staffs of the Bancroft Library (U.C.
Berkeley) and the Language Materials Project (UCLA) for
their assistance with his research. Finally, Megan Masana,
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New Tools For New Times
By Alexandre Mikheev

E

verybody will agree that there is something very fascinating about dictionaries. I remember when I got hooked
on languages during my junior year in high school, when
I found a beat up copy of V. K. Muller’s English-Russian Dictionary with faded brown cloth covers in the garret of my grandmother’s old house. This fortuitous find prompted me to enroll
in professional language training, and eventually led to a lifelong career in translation and interpretation. I still keep a Muller
dictionary on a shelf in my office (the 17th impression from
1978—there is also a 1985 edition at the Monterey Institute
library, which is the 20th impression), but it is of more sentimental value than practical use these days. The fact is that paper
dictionaries are born, they live, and then they die. Thanks to new
technology, some of them can enjoy unusual longevity. One case
in point being the American Heritage Dictionary of the English
Language, which was the first major lexicographical work not to
be compiled by hand, saving thousands of man-hours. Its fourth
anniversary edition maintains the same familiar look and speaks
with the same authority as the first edition published 30 years
ago,1 and I still consider it to be an authoritative and reliable tool.
But it is the ubiquitous computer that has helped to make the
American Heritage such a phenomenal success and an efficient
tool of the translator today. The dictionary is now available on
CD-ROM, and you can also install it on the hard drive of your
computer, which can speed up your search time quite a bit.
However, some paper dictionaries simply refuse to die. Webster’s Third New International Dictionary of the English Language has a vocabulary of 450,000 words and phrases and
absorbed 757 editor-years, but this mind-boggling figure does
not include the time invested by typists, photocopiers, clerical
assistants, and that of over 200 consultants.2 When this new edition was first published, scholars criticized it for being too discriminating in the different shades of meaning, but this is what
translators survive on, and over the years the dictionary has
proved to be invaluable for any English-language translator.
The sheer quality and breadth of this lexicographical work
guaranteed Webster’s Third a very special place among paper
dictionaries, and you will find a copy in virtually any university
library. As of this year, it is also available on CD-ROM.
But in the real world of English-Russian translation, few professionals would think of consulting the Muller dictionary, since
there are newer, larger, and more reliable lexicographic sources.
The two-volume “Bolshoi”3 certainly lived up to its name, but
there is also Elsevier’s Russian-English Dictionary (compiled by
Paul Macura. Amsterdam/New York: Elsevier, 1999) and The
Oxford English-Russian Dictionary (edited by P.S. Falla. Oxford
[Oxfordshire]: Clarendon Press, 1984), among others. In fact,
there are so many dictionaries out there that the initial fascination
with them can easily become an addiction. One of my colleagues
has accumulated a huge collection of dictionaries. When we go
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on an assignment together, he usually
comes loaded with all sorts of specialized
dictionaries, which can be a real lifesaver
in an emergency. For example, during the
Sydney Olympic Games last summer, in
the absence of a solid English-Russian
dictionary on sports, we survived on thin
(about a dozen pages each) dictionaries
on individual Olympic sports prepared
for the 1980 Moscow Olympics. We
were grateful, however, that the Russians did not compete in baseball,
because there is virtually nothing in the
way of dictionaries relating to this allAmerican favorite.

…Lately, I have been happy to part
with my own paper dictionaries, and
little by little they have found their
way into my colleague’s collection…
Lately, I have been happy to part
with my own paper dictionaries, and
little by little they have found their way
into my colleague’s collection. I have
found that there is a better and more
efficient way to keep abreast of new
developments in the English language
and terminology. Like so many other
people, I feel that the computer has
made my life much easier, and now I
lug my laptop around wherever I go. At
first, I only used the computer to store
glossaries and terminology sheets, and
over the years I have compiled glossaries from my interpretation assignments on such diverse topics as international crime, beauty care, space
exploration, computer technology,
international finance, etc. In fact, I now
set up my laptop right there in the
interpreting booth, since the technicians don’t seem to mind, and log
every new term. I can always check
any unusual term whenever it comes
Continued on p. 64
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up. For example, when “capital forbearance” turned up in a paper at a
World Bank seminar on “Financial
Risks, System Stability, and Economic
Globalization,” I found the esoteric
legal term forbearance right there in
my copy of the American Heritage on
the hard drive of my computer.
With the advent of CD-ROM technology, it became possible to store vast
amounts of data on a single disk.
Almost immediately, lexicographers
took advantage of this new development, and one of the first EnglishRussian CD-ROM dictionaries to
appear on the market was Polyglossum.4
The advantages of such a dictionary are
clear. Not only does it give you instant
access to the entry, but you can also see
a large number of word combinations
and translations. You can choose from
several versions of Polyglossum, with
the largest English-Russian-English
dictionary containing about 1,700,000
terms from general lexis, economics
and finance, business, bank terminology, business correspondence, polytechnic, mathematics, medicine, computer technology, and ecology.
The Multilex dictionary,5 with
250,000 entries, brings together on one
CD-ROM the New Comprehensive
English-Russian Dictionary (edited by
E. M. Mednikova and Yu. D. Apresyan.
Russky Yazyk Publishers, 1993); the
English-Russian Dictionary of Construction (S. K. Kashkin, S. M.
Korchemkin, S. V. Kurbatov. 1995);
the English-Russian Dictionary of
Economics and Finance (A. V.
Anikin); the English-Russian Dictionary of Graphic Art and Publishing
(Russo Publisher, 1993); the EnglishRussian Law Dictionary (Russo Publishers, 1993); and the Russian-English
Polytechnic Dictionary (Russo Publisher, 1996). It contains 2,300,000
English and Russian words, and, in my
opinion, has a lexicographical edge
over Polyglossum. It was compiled by
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converting the existing paper dictionaries into an electronic
format, largely preserving the layout. The body of each entry
looks almost exactly the same as you see it on paper, but is
enhanced with different fonts and colors which make it
pleasing to the eye. Each article details the different meanings
of the keyword and provides examples of its usage, which is
particularly valuable. For example:
carte blanche
rfhn-,kfyi
to give carte blanche — ghtljcnfdbnm#lfnm#gjkye/
cdj,jle ltqcndbq
Multilex is also reversible and can search for both English
and Russian words with equal ease, so that you can look up
both tool and ghb,jh, for example, and the computer will give
you a list of both Russian and English translations. One drawback of Multilex, however, is that it sometimes gives you a
description rather than the actual translation. For example:
chad2 recjxrb ,evfub bkb rfhnjyf> ds,bdftvst
gthajhfnjhjv.
But there is an important redeeming feature. Multilex has a
built-in user dictionary, so that if you are unhappy with its suggested translation, you can record your own version which will
be the first selection to pop up the next time you select the
term. For example:
haze2 v
1. vjh. ghja. bpyehznm hf,jnjq& d yfrfpfybt gjhexfnm
cfve/ nz;=ge/ hf,jne
2. fvth. pgj gjliexbdfnm !jcj,. yfl yjdbxrjv@& n/rfnm
!yjdbxrf@
3. lbfk. geufnm& heufnm& ,bnm
User dictionary entry:
hazing
ltljdobyf.
If you prefer to use the dictionary from the hard drive rather
than a CD-ROM, Multilex 3 gives you this option. This dictionary may appeal to the traditionalist who wants the new technology without losing the familiar look of a paper dictionary.
Context6 is another electronic dictionary on CD-ROM which
was made available to translators at about the same time. It has
the same features as the other two electronic dictionaries (i.e., it
is reversible and has a user dictionary). You can also install it on
your hard drive, which speeds things up significantly, and you
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don’t have to juggle several CD-ROMs at the same time if you
want to use more than one dictionary. Context has other important advantages. Very early on, the developers, SmartLink Corporation of Irvine, California, made some very smart decisions
that now give Context a significant edge over its competition.
For one thing, Context is organized as a library of specialized
dictionaries, containing close to 2,000,000 entries. The sheer
size of its database is staggering. This kind of modular approach
allows its developers to quickly add new modules and expand its
database, which now contains 37 modules, with a new module
on nuclear energy pending. You can imbed it as a macro in your
word processor, such as MS Word, and use its “on the cursor”
feature, which will automatically retrieve the translation of the
word or word combination right from the text on your computer
screen. Context has a powerful search engine and an advanced
interface program which makes working with the dictionary
easy and convenient. Unlike the competition, the dictionary is
almost infinitely customizable. You can choose different fonts
and colors, turn off those modules which you do not expect to
use, create your own user dictionary, and so on.
Like many other dictionaries, Context is now available
online at www.paralink.com. However, its developers are now
working to offer translators more than just access to their
library database. They want to implement an online user dictionary, so that every translator can build his own dictionary or
share one with other translators, thus keeping it alive by adding
new entries to it.

Notes:
1. The American Heritage Dictionary
of the English Language. Boston:
Houghton Mifflin, 2000. 4th ed.

Eliot Weinberger on Translation, That “Problematic
Necessity” Continued from p. 32

Interpreter Training in the United
States Continued from p. 19

American poets, he said, would be only too thrilled to be published in English.
Fittingly, Weinberger closed the lecture with a reading of a
poem by Paz he had translated. As he read, his voice seemed to
deepen from scholarly monotone to forcefulness, reflecting his
own passion for both translation and poetry.

Is anybody listening in the ivory
towers? Or in the corporate towers
where you lose hundreds of millions of
dollars each year in lost export earnings and economic damage as a result
of using thousands of unqualified and
unreliable interpreters and translators?
I have been a professional interpreter
for over 30 years. It has provided me
with an above-average income, an
exciting job in which I have traveled the
world and met many interesting people,
and with a never-ending process of
enriching my knowledge in many areas
of human endeavor. Thousands of
Americans could have the same experience if our universities and colleges
would have the foresight to train them.

From Sunstone by Octavio Paz
translated by Eliot Weinberger
your skirt of corn ripples and sings,
your skirt of crystal, your skirt of water,
your lips, your hair, your glances rain
all through the night, and all day long
you open my chest with your fingers of water,
you close my eyes with your mouth of water,
you rain on my bones, a tree of liquid
sending roots of water into my chest
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2. Webster’s Third New International
Dictionary of the English Language
Unabridged. Springfield, Mass.:
Merriam-Webster, 1993, p. 5a.
3. Comprehensive English-Russian Dictionary. Under the general editorship
of I.R. Galperin and E.M. Mednikova, 4th imprint, corrected with an
appendix. Moscow: “Russkii iazyk,”
1987-1988.
4. Polyglossum-II ver. 1.20 ©ETS
Ltd., 1996.
5. English-Russian Electronic Multilex™
2.0 Copyright MediaLingua JSC
1996, 1997.
6. CONTEXT for Windows. Version
3.51.24 (Win32). Copyright 19921997, Infromatic Corp. (Moscow,
Russia).

65

THE TRANSLATION INQUIRER
Decker, an active
member,
is a freelance
technical
translator
in Danville,
Pennsylvania.

Address your queries and responses to The
Translation Inquirer, 112 Ardmoor
Avenue, Danville, Pennsylvania 17821, or
fax them to (570) 275-1477. E-mail:
JDecker@uplink.net. Please make your
submissions by the 25th of each month to
be included in the next issue.

P

roZ’s query service (www.proz.com)
is quickly catching up with venerable old FLEFO as a place in the
cyberworld where one can go to scan
problem words, phrases, and abbreviations that make life miserable for translators. Of course, one can also present one’s
own puzzlers and respond to those of
others. But the queries in ProZ range
from the obviously amateurish to the very
advanced. One friend of the Translation
Inquirer’s described ProZ as more democratic and less elitist than FLEFO. Also,
to get a decent variety of languages, one
would need to sign on in such a way as to
receive as many as 200 e-mails a day, or
even more, depending on how obsessive
one wanted to be about this. The Translation Inquirer simply can’t do that, but if
you subscribe to this service, and you see
a particularly interesting query in ProZ
from your language pair, especially one
that goes unanswered for more than a
couple weeks, let him know of it.
[Abbreviations used with this column: DDutch; E-English; F-French; G-German;
Pt-Portuguese; R-Russian; Sp-Spanish.]
New Queries
(D-E 2-01/1) True enough, these were
initially Dutch-to-French queries, but
likely Dutch-to-English is also a problem.
They come from a tender in the field of
architecture and building: (1.a) “betonplinten”; (1.b) “buitenaanleg”; (1.c)
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Compiled by John Decker

“dakdichting”; (1.d) “lichtstraat”; and
(1.e) “dakopstand.” Any takers?
(E-D 2-01/2) Russell Lloyd needs a
Dutch equivalent for Cabinet Office, i.e.,
the government department concerned
with policies and white papers. It is the
administrative backup for the cabinet.
(F-E 2-01/3) Jeanne Zang worked on
an Algerian message regarding the sale of
goods, and the expressions in bold print
were problematical. (3.a) “Facture commerciale en 6 exemplaires originaux....
portant cachet humilde.” (3.b) Remboursement par le débit de notre C/C en
ISD chez vous valeur 10 jours ouvrables
après négociation des documents. (3.c)
“Paiement sous réserve(s) non autorisé
sans notre accord.” (3.d) “Faisons suite à
votre MT 53 du 14.10.99.”
(F-E 2-01/4) Alex Greenland had no
genuinely satisfying answers to a query
about “incorporables.” Here’s how it
appeared in a text about negotiating a
contract to provide backup services,
including pumping stations, for the oil
industry: part of the negotiations
involved “modification des modalités
d’achat des équipments de construction
et des incorporables.” He is aware that
“charges incorporables” is a term used in
accounting, and therefore these may refer
to charges that are incorporated into the
fee. Or is it petroleumese for fixtures?
(G-E 2-01/5) A ProZ correspondent
found “ÄZ Brennen” as part of a flow
chart for a ceramics (tile) manufacturer. A
week following placement of the initial
query, nothing had even been suggested.
Can we, over 7,693 strong, handle this?
(G-E 2-01/6) “BuU-Stoffe” stumped a
ProZ correspondent who was working on
a financial text. The context sentence read
like this: “Instandhaltungskosten für
Anlagen und Gebäude der Produktion aus
Eigen- und Fremdleistungen, inklusive
BuU-Stoffen.”
(G-E 2-01/7) Denzel Dyer asks what
he terms a “relatively trivial question:”
The time designation of “5. April 1916, 8
Uhr p.” on a Swiss patent indicates a submission date and time. Could a government office be open as late as eight in the
evening, or does the “p.” indicate something else?

(G-E 2-01/8) In a cost estimating
handbook, a ProZ correspondent found
the following under the heading “Mindersortierung:” “Hierbei werden die Verwertungserlöse aus der Abschleusung der
basic assortment als Gutschrift von der
Kostensumme der Gesamtausbringung
(Menge 1. Sorte plus Mindersortierung)
abgezogen und der Kostensatz für 1.
Sorte dann als Division der somit
reduzierte Kostensumme durch Fertigungsmenge 1. Sorte gerechnet.” Is it correct to assume that “Mindersortierung =
geringfügig beeinträchtigte Güter”?
(R-E 2-01/9) When Sergei Kharebov,
in a lengthy report on a weekend car trip,
noted that Yjdsq vjcn cnhjbncz yt gj
lyzv> f gj xfcfv, as reported by Clair
Roddewig, was he trying to say that the
time remaining until it is completed is
measured in hours rather than days? The
remaining context makes it clear that virtually all the construction details of the
project are finished.
(Sp-E 2-01/10) In Spain, says Gerard
Mryglot, a client hired two distinct types
of attorneys in a civil suit. One was
termed “un Letrado,” the other “un
Procurador.” What is the difference?
(Unknown-E 2-01/11) Bill MarshallRoberts has an old compass on which the
markings for the four cardinal directions
are Ny, K, E, and D. What language is
this, and what are the words for which
these are abbreviations?
Replies to Old Queries
(F-E 11-2000/2) (“surveillante d’externat”): David Goldman notes that
“externat” is a day school where kids do not
live in a dormitory, and “surveillante” is a
supervisor. His solution: school supervisor.
Celia Bohannon was attending a school
with a strong French heritage in 1967, and
each division (lower, middle, upper) of it
had its own “surveillante,” for which the
best equivalent was dean of students.
(F-E 11-2000/3) (“definitif”): In the
context given on page 68 of the
November-December 2000 Chronicle,
David Goldman is comfortable with
either permanent or ongoing.
(G-E 10-2000/4) (“Petisierung”):
Sean Maher notes that the addition of
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ACCREDITATION FORUM
Tips for Candidates Taking the ATA Accreditation Examination
(The following information and additional
material on the accreditation program is
available on our Website (www.atanet.org).

you should try to finish three passages,
concentrate on your best two in case you
run out of time.

Read all the passages before you decide
which to translate. Is the subject matter
covered by the dictionaries you brought?
Are there complicated sentences that will
take time to untangle?

Working with a handwritten translation,
instead of a word processor, may call for
a different way of thinking. For example,
it’s not as easy to go back and insert qualifiers in the right place. Think your sentences through before you write.

If you are not a native speaker of the
target language, you may do better with
the scientific/medical, semi-technical, and
business/legal passages, which tend to be
written in a more straightforward style
than the general and literary passages.
Tackle the easiest passage first. Although

When you finish a paragraph, read it over
to yourself. Does it sound right, or does it
sound awkward and stilted? Will changing
the word order make a difference?

you’re undecided, it’s safer to trust your
first instinct.
If a passage has a title, check back after
you’ve translated the passage to be sure
the title reflects the content. If the title
carries a double meaning, you’ll want to
include this in your translation.
Proofread carefully. Check:
• proper names
• numerals and dates
• commonly misspelled words
• placement of punctuation and diacritical marks
• repetition (“a bird in the the hand”)

Don’t make hasty last-minute changes
unless you’re sure you made a mistake. If

The Translation Inquirer Continued from p. 66
nitric acid to hydrated aluminum oxide
will produce aluminum nitrate and water
according to the following reaction,
called nitration: 6HNO3 + Al2O3 _
2Al(NO3)3 + 3H2O. “Petisierung,” he
deduces, is a misspelling, invention or
anachronism for the action of “Salpetersäure” (acid of saltpeter) on a substrate.
Nitration is the correct translation.
(Pt-E 10-2000/6.a) (“Por delegação de
competência do Ministério da Educação”):
Thais Simões admits that an English equivalent to the sentence is truly hard to find,
but it means that the Ministry of Education
issues to official document. As for (6.b)
(“confere em 16/02/1998”), she points out

that “conferir” means to check, and therefore the entire phrase is legalese for stating
that the proper authority has checked the
document to make sure it is correct.
(R-E 11-2000/6) (dytrkfccysq vjcn):
Jim Shipp calls it substandard, and David
Goldman is sufficiently stumped at an
adjective that just doesn’t make sense to
put forward extracurricular or out-ofclass. Dmitry Zinoviev notes that in
Russian civil engineering, bridges are designated either as first-class, second-class,
or out-of-class, the last being a type that
deviates in some way from the parameters
that define the first two.
(Sp-E 11-2000/7) (“caja de seguridad”):

Jarl Hellemalm-Ashfield called long distance by phone (!) to say that in literal
terms, this meant security box, but it actually was nothing more impressive than an
ordinary domestic fuse box. His suggested rendering of the entire phrase:
electrical system with fuse box and
potable water system.
This month’s column, unlike some
others, is short and sweet. As John Keats
expressed it in On Fame (and it is appropriate to perfection here), “Make your
best bow to her and bid adieu-/Then, if
she likes it, she will follow you.”

ATA Publishes A Consumer’s Guide to Professional Translation
The ATA’s current edition of A Consumer’s Guide to Professional Translation is out and available. The guide is meant to facilitate a consumer’s search for professional translation and to increase the public’s awareness of how the translation profession
can enhance business and communication.
What exactly is a professional translator? How is it done, and by whom? Is it worth it? These questions and many more are
answered in the guide. A Consumer’s Guide to Professional Translation also provides information on where to find translators, translation services companies, regional and local translators’ associations, and much more.
To order, please contact: American Translators Association, 225 Reinekers Lane, Suite 590, Alexandria, VA 22314; Phone,
(703) 683-6100; Fax, (703) 683-6122; or E-mail, ata@atanet.org. The cost is $5 to ATA members and $7 to nonmembers.
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HUMOR AND TRANSLATION

By Mark Herman

Herman is a
librettist and
translator.

Official Mistranslation
ost contemporary translators of nonfiction believe
that the accurate rendering of meaning is their primary goal. However, “From Babel to Dragoman,” an
article by Bernard Lewis in the [London] Times Literary Supplement for April 23, 1999 (pp. 12-14), states that, in international politics, such accuracy is sometimes not only not wanted,
but may actually be taboo.
Lewis, an Emeritus Professor of Near Eastern studies at
Princeton University, touches on many topics in his article,
including the ancient roots of the English word “dragoman” and
the supremacy of Arabic in the minds of its native speakers. He
quotes a medieval Arabic writer who, in the context of praising
the linguistic evolution of his language, appears to have anticipated the concept of biological evolution:

M

The perfect language is the language of the Arabs and the
perfection of eloquence is the speech of the Arabs, all others
being deficient. The Arabic language among languages is
like the human form among beasts. Just as humanity
emerged as the final form among the animals, so is the
Arabic language the final perfection of human language and
of the art of writing, after which there is no more.
How delicious the irony of reading that statement in translation!
But, for the purposes of this column, Lewis’ most interesting
point is that, for those who translated and interpreted for the
Turkish empire, accuracy of meaning was not the goal. Rather,
out of terror, they pursued the palatability of the message. They
dared not “deliver any unpalatable message honestly,” but had
to turn it into something acceptable to the recipient. One
“unpalatable message” to the West was that, from the Ottoman
point of view, all other nations were either enemies or vassals.

A rejection of either status was similarly unpalatable to the
Turks. For instance, in a 16th-century agreement authorizing
British trade in the Ottoman empire, the Sultan Murad III says
that Queen Elizabeth “has demonstrated her subservience and
devotion and declared her servitude and attachment.” The official Italian translation—an intermediate to the final English
translation (official translations often went through a third language rather than directly from source to target)—speaks only
of Elizabeth’s “sincera amicizia.” Treaties were also frequently
mistranslated so that crucial points would be different, and
therefore acceptable, to speakers of different languages.
This practice has not stopped. The Palestinians have generally maintained that Article (i) of United Nations Security
Council Resolution 242 of 22 November 1967 requires the
Israelis to abandon all territories seized during the six day war,
and that no lasting peace can occur until the Israelis do so. But
the official English wording of the article states that the requirement is “withdrawal of Israeli armed force from territories
occupied in the recent conflict.” Since there is no requirement
of a withdrawal from “the” territories, the English wording
allows the possibility of withdrawal from some, but not all, of
the territories in question. Lewis concludes his article:
This fine but crucial distinction is lost in both the French and
Russian versions. The French text includes the definite
article, since French grammar requires it. The Russian text
omits the definite article, since in Russian none exists. The
Arabic translation, for both stylistic and political reasons,
includes the article, but at that time Arabic was not an official UN language.
Submit items for future columns via e-mail to hermanapter@
earthlink.net or via snail mail to Mark Herman, 5748 W Brooks
Rd, Shepherd MI 48883-9202. Examples of translations of
humor are preferred, but humorous anecdotes about translators,
translations, and mistranslations are also welcome. Include copyright information and permission if relevant. Unless submitters
request otherwise, material submitted may be shared with Robert
Wechsler of Catbird Press (catbird@pipeline.com), who is planning an international collection of humor in English translation.
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Upcoming Accreditation Exam Information
Upcoming Accreditation Exam Information

California
April 21, 2001
San Francisco
Registration Deadline:
April 6, 2001

Michigan
May 12, 2001
Kalamazoo
Registration Deadline:
April 27, 2001

Puerto Rico
May 5, 2001
San Juan
Registration Deadline:
April 20, 2001

Wisconsin
April 22, 2001
Madison
Registration Deadline:
April 6, 2001

April 28, 2001
Ontario (2 exam sittings)
Registration Deadline:
April 13, 2001

August 4, 2001
Novi
Registration Deadline:
July 20, 2001

South Carolina
April 1, 2001
Charleston
March 16, 2001

Canada
May 12, 2001
Toronto
Registration Deadline:
April 27, 2001

May 5, 2001
San Diego
Registration Deadline
April 20, 2001

New Mexico
June 2, 2001
Albuquerque
Registration Deadline
May 18, 2001

Texas
April 29, 2001
Houston
Registration Deadline:
April 13, 2001

New York
March 24, 2001
New York City
Registration Deadline:
March 9, 2001

May 5, 2001
El Paso
Registration Deadline:
April 20, 2001

District of Columbia
April 14, 2001
Alexandria, VA
Registration Deadline:
March 30, 2001
Florida
March 10, 2001
Coral Gables
Registration Deadline:
February 23, 2001
Massachusetts
April 29, 2001
Boston
Registration Deadline:
April 13, 2001

North Carolina
April 22, 2001
Raleigh
Registration Deadline:
April 6, 2001
Ohio
May 5, 2001
Brecksville
Registration Deadline:
April 20, 2001

Utah
July 21, 2001
Salt Lake City
Registration Deadline:
July 6, 2001

England
May 5, 2001
West Sussex
Registration Deadline:
April 20, 2001
Mexico
June 2, 2001
Tijuana
Registration Deadline:
May 18, 2001

Washington
April 28, 2001
Seattle
Registration Deadline:
April 13, 2001

Please direct all inquiries regarding general
accreditation information to ATA Headquarters at (703) 683-6100.

Registration for all accreditation exams should be made through ATA Headquarters. All sittings have a maximum
capacity and admission is based on the order in which registrations are received. Forms are available from the ATA
Website or from Headquarters.
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CHAPTERS, AFFILIATED GROUPS, AND OTHER GROUPS
ATA Chapters
Atlanta Association of Interpreters and Translators (AAIT)
P.O. Box 12172
Atlanta, GA 30355
Tel: (770) 587-4884
aaitinfo@aait.org • www.aait.org
Carolina Association of Translators and Interpreters (CATI)
604 W. Academy Street
Fuquay-Varina, NC 27526
Tel: (919) 577-0840 • Fax: (919) 557-1202
C.A.T.I.@pobox.com • www.catiweb.org
• Local group meetings held in Asheville, Charlotte, and Research Triangle Park,
NC; and Columbia and Greenville/Spartanburg, SC.
• 2000 membership directory, $12; CATI Quarterly subscription, $12.
Florida Chapter of ATA (FLATA)
P.O. Box 14-1057
Coral Gables, FL 33114-1057
Tel/Voice: (305) 274-3434 • Fax: (305) 387-6712
E-mail: info@atafl.com • www.atafl.com
Mid-America Chapter of ATA (MICATA)
6600 NW Sweetbriar Lane
Kansas City, MO 64151
Attn.: Meeri Yule
Tel: (816) 741-9441 • Fax: (816) 741-9482
E-mail: translate@kc.rr.com • www.ata-micata.org
National Capital Area Chapter of ATA (NCATA)
P.O. Box 65200
Washington, DC 20035-5200
Tel: (703) 255-9290 • Fax (703)393-0387
E-mail: sbrennan@compuserve.com • www.ncata.org
• The Professional Services Directory of the National Capital Area Chapter of
the American Translators Association (NCATA) has gone online. It lists
NCATA members and the services they offer, together with additional information that enables translation and interpretation users to find just the right
language specialist for their projects. Bookmark www.ncata.org and check out
the NCATA directory. If you maintain language-related Web pages, you may
want to include a link to the directory. NCATA is always interested in comments and suggestions.

•

•

2001 NCTA Membership Directory available on CD-ROM or diskette for
$10, printed version for $25. To purchase, mail remittance to the above address, or fax/telephone MasterCard/Visa number and expiration date.
A Practical Guide for Translators, 1997 revised edition available for $10. To
purchase, mail remittance to the above address, or fax/telephone MasterCard/Visa
number and expiration date.

Northwest Translators and Interpreters Society (NOTIS)
P.O. Box 25301
Seattle, WA 98125-2201
Tel: (206) 382-5642
E-mail: info@notisnet.org • www.notisnet.org
Southern California Area Translators and Interpreters Association
(SCATIA)
P.O. Box 34310
Los Angeles, CA 90034
Tel: (818) 725-3899 • Fax: (818) 340-9177
E-mail: info@scatia.org • www.scatia.org

Affiliated Groups
Michigan Translators/Interpreters Network (MiTiN)
P.O. Box 852
Novi, MI 48376
Tel: (248)344-0909 • Fax: (248)344-0092
E-mail: izumi.suzuki@suzukimyers.com • www.mitinweb.org
Utah Translators and Interpreters Association (UTIA)
P.O. Box 433
Salt Lake City, UT 84110
Tel: (801)359-7811 • Fax: (801)359-9304
E-mail: JCAlleman@aol.com

Other Groups
This list gives contact information for translation and interpretation
groups as a service to ATA members. Inclusion does not imply affiliation
with or endorsement by the ATA.
American Literary Translators Association (ALTA)
Box 830688
Richardson, TX 75083-0688
Tel: (214) 883-2093 • Fax: (214) 833-6303

New York Circle of Translators (NYCT)
P.O. Box 4051, Grand Central Station
New York, NY 10163-4051
Tel: (212) 334-3060
www.nyctranslators.org

Austin Area Translators and Interpreters Association (AATIA)
P.O. Box 1474
San Marcos, TX 78667
www.aatia.org
E-mail: president@aatia.org

Northeast Ohio Translators Association (NOTA)
1963 E. Sprague Road
Seven Hills, OH 44131
Tel: (440) 526-2365 • Fax: (440) 717-3333
E-mail: mondt1@ameritech.net • www.ohiotranslators.org

The California Court Interpreters Association (CCIA)
345 S. HWY 101, Suite D
Encinitas, CA 92024
Tel: (760) 635-0273 • Fax: (760) 635-0276
www.ccia.org
E-mail: ccia345@earthlink.net

Northern California Translators Association (NCTA)
P.O. Box 14015
Berkeley, CA 94712-5015
Tel: (510) 845-8712 • Fax: (510) 883-1355
E-mail: ncta@ncta.org • www.ncta.org
• Telephone/online referral service. See searchable translator database on
Website.

Chicago Area Translators and Interpreters Association (CHICATA)
P.O. Box 804595
Chicago, IL 60680
Tel: (773) 508-0352 • Fax: (773) 508-5479
E-mail: 74737.1661@compuserve.com
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Colorado Translators Association (CTA)
P.O. Box 295
Eldorado Springs, CO 80025
Tel: (303) 554-0280 • Fax: (303) 543-9037
E-mail: eldorado@ares.csd.net
• For more information about the online directory, newsletter, accreditation
exams, and professional seminars, please visit www.cta-web.org.
Delaware Valley Translators Association (DVTA)
606 John Anthony Drive
West Chester, PA 19382-7191
devinney@astro.ocis.temple.edu
• 1999-2000 Membership Directory available for $10. Please make
check payable to DVTA and mail your request to the above address.
El Paso Interpreters and Translators Association (EPITA)
1003 Alethea Place
El Paso, TX 79902
Tel: (915) 532-8566 • Fax: (915) 544-8354
E-mail: grdelgado@aol.com

The Translators and Interpreters Guild (TTIG)
2007 N. 15th Street, Suite 4
Arlington, VA 22201-2621
Tel: (703) 522-0881, (800) 992-0367 • Fax: (703) 522-0882
E-mail: ttig@mindspring.com • www.ttig.org
Washington State Court Interpreters and Translators Society (WITS)
P.O. Box 1012
Seattle, WA 98111-1012
Tel: (206) 382-5690
www.witsnet.org
AUSTRALIA
Australian Institute of Interpreters and Translators Inc. (AUSIT)
P.O. Box A202
Sydney South, NSW 1235 Australia
Tel: +61-2-9745-1382 • Fax: +61-2-9745-5528
E-mail: national@ausit.org • www.ausit.org

Houston Interpreters and Translators Association (HITA)
P.O. Box 61285
Houston, TX 77208-1285
Tel: (713) 935-2123
www.hitahouston.com

CANADA
Association of Translators and Interpreters of Alberta (ATIA)
P.O. Box 2635
Station M
Calgary, Alberta, Canada T2P 3C1
Tel: (403) 243-3477(Alberta office) or (403) 434-8384 (Edmonton office)
www.atia.ab.ca

Joint National Committee for Languages (JNCL)
4646 40th Street, N.W., Suite 310
Washington, DC 20016
Tel: (202) 966-8477 • Fax: (202) 966-8310
E-mail: info@languagepolicy.org • www.languagepolicy.org

Association of Translators and Interpreters of Ontario (ATIO)
1 Nicholas Street, Suite 1202
Ottawa, Ontario, Canada K1N 7B7
Tel: (613) 241-2846, Toll-free: 1-800-234-5030 • Fax: (613) 241-4098
E-mail: atio@fox.nstn.ca • www.atio.on.ca

Metroplex Interpreters and Translators Association (MITA)
4319 Durango Lane
McKinney, TX 75070
Tel: (972) 540-6891
www.users.ticnet.com/mita/

Fédération Internationale des Traducteurs/International Federation
of Translators (FIT)
2021 Union Avenue, Suite 1108, Montreal, Quebec, Canada H3A 2S9
Tel: (514) 845-0413 • Fax: (514) 845-9903
E-mail: secretariat@fit-ift.org

National Association of Judiciary Interpreters and Translators
(NAJIT)
551 Fifth Avenue, Suite 3025
New York, NY 10176
Tel: (212) 692-9581 • Fax: (212) 687-4016
E-mail: headquarters@najit.org • www.najit.org

Ordre des traducteurs et interprètes agréés du Québec (OTIAQ)
2021 Union, Suite 1108
Montreal, Quebec, Canada H3A 2S9
Tel: (514) 845-4411, Toll-free: 1-800 265-4815 • Fax: (514) 845-9903
www.otiaq.org

New England Translators Association (NETA)
217 Washington Street
Brookline, MA 02146
Tel: (617) 734-8418 • Fax: (617) 232-6865
E-mail: kkrone@tiac.net
New Mexico Translators and Interpreters Association (NMTIA)
P.O. Box 36263
Albuquerque, NM 87176
Tel: (505) 352-9258 • Fax: (505) 352-9372
E-mail: uweschroeter@prodigy.net • www.cybermesa.com/~nmtia
• 2000 Membership Directory available for $5. Please make check payable
to NMTIA and mail your request to the address listed here, or contact us
by e-mail.
Saint Louis Translators and Interpreters Network (SLTIN)
P.O. Box 3722
Ballwin, MO 63022-3722
Tel: (636) 394-5334 • Fax: (636) 527-3981
E-mail: hunternyc1988@yahoo.com
Society for Technical Communication (STC)
901 N. Stuart Street, Suite 904
Arlington, VA 22203-1822
Tel: (703) 522-4114 • Fax: (703) 522-2075
www.stc-va.org
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Society of Translators and Interpreters of British Colombia (STIBC)
Suite 1322, 808 Nelson Street
Vancouver, BC, Canada V6Z 2H2
Tel: (604) 684-2940 • Fax: (604) 684-2947
E-mail: stibc@vcn.bc.ca • www.vcnbcca/stibc
ENGLAND
Institute of Translation & Interpreting (ITI)
377 City Road
London, EC1V 1ND England
Tel: +44 (0)20 7713 7600 • Fax: +44 (0)20 7713 7650
E-mail: ITI@compuserve.com or info@ITI.org.uk • www.iti.org.uk

Note: All announcements must be received by the
first of the month prior to the month of publication
(For example, September 1 for October issue).
For more information on chapters or to start a chapter, please contact
ATA Headquarters. Send updates to Christie Matlock, ATA Chronicle,
225 Reinekers Lane, Suite 590, Alexandria, VA 22314;
Tel: (703) 683-6100; Fax: (703) 683-6122;
e-mail: Christie@atanet.org.
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The Language and Translation of Arab Folktales Continued from p. 48
Raffouli. Spoken Arabic of Baghdad, Part One, Part Two
(A) – Anthology of Texts, Publications of the Oriental
Institute of al-Hikma University, Librairie Orientale,
Beirut, 1965, a number of splendid, both original and
translated, tales and anecdotes are given for language
practice. Göttingen based Enzyklopädie des Märchens
collects tales from around the world, but vernacular accuracy and narrative style are not the main concern of this
prominent institution.
12. In such cases, any extra textual additions have to be scrupulously marked.
13. In the Iraqi tale iS-Sxieela wi-s-sa3luwwa (The She-Goat
and the Sa’luwwa), the goat, looking for her lost young,
knocks on every door in the village whilst the villagers
reply from inside: min(h)u il-yidugg ib-HaTabna il-meyxaaf
min 3atabna (Who is the one who knocks at our door, who

fears not our rebuke?). Here she shouts: aani iSxeelaaya
imSiHlaaya 3andii igreenaat imHilfaaya (I am a goat with
harsh voice, I’ve got horns determined [to punish]). But in
the Serbian rendering, these lines are rhymed: Ko nam to na
vrata bije, zar srdzbe nam strah ga nije? / Ja sam koza
mukla glasa, od mog roga nema spasa! (cf. S. Lestaric, op.
cit., p. 88.)
14. Certain questions can be answered only by the people from
the areas in which the tales were collected. When translating Iraqi tales, I found such assistance in Baghdad,
where people from all regions live. The honorable ‘umm
‘aHmad, from the 17th lane of 3arasaat al-hindiyya where
I was living, and a linguistically gifted car mechanic,
Husayn, offered relief a few times when well-known menof-letters gathered for tea and dominos in maqha Hasan
3ajami in Rashid street could not get beyond mere guesses.

ATA’S DOCUMENT ON REQUEST LINE 1-888-990-3282
Need a membership form for a colleague? Want the latest list of exam sites? Call ATA’s Document on Request line, available 24hours a day. For a menu of available documents, please press 1 at the prompt, or visit ATA’s Website at
www.atanet.org.

For Long-Term
Planners...
Future Annual
Conference
Sites and Dates
Los Angeles, California
October 31November 3, 2001
Atlanta, Georgia
November 6-9, 2002
Phoenix, Arizona
November 5-8, 2003
Toronto, Canada
October 13-16, 2004
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CONGRATULATIONS
Congratulations to the following people who have
successfully completed accreditation exams:
German into English
Wulf-D Brand
Berlin, Germany
William Stein
Centerville, DE
Portuguese into English
Alex C. Ladd
Weehawken, NJ
Spanish into English
Monica Bruno
Lynn, MA
Ana Sofia Esteves
Madrid, Spain

Torrelodones, Spain
English into Chinese
Huixin Hu
Hamden, CT
English into German
Jost O. Zetzsche
Winchester Bay, OR
English into Portuguese
Jales J. da Rocha Filho
Brasilia, Brazil
Ana Zuleika P. Barreto
Vianna
Santana de Parnaiba, Brazil

English into Spanish
Celia M. Briones
Lima, Peru
Monica E. De Leon
Monterrey, Mexico
Gilda A. Richard Giglio
Montevideo, Uruguay
Maria Hernández
Carrollton, TX
Claudia S. Limón
Villahermosa, Tabasco,
Mexico

Miguel Mengual
Somerville, MA
Francisco J. Pance
Miami, FL
Nuria Perez-Serrano
Milau, Aveyron, France
Maria V. Roa
Bogota, Colombia
Yolanda Samayoa
New York, NY
Maria Dolores VallespinGomez
Madrid, Spain

Daniel M. Woolls

Case Study Research Project
Attention: NATO or United Nations Translators or Interpreters
If you served as a translator or interpreter with NATO or United Nations forces in the Balkans any time from 1995 to the present,
please contact Robert Burgener by e-mail at internectr@hotmail.com or by mail at 13013 Narada Street, Rockville, Maryland 20853.
You will be asked to complete a short survey pertaining to your experiences before, during, and after your deployment as part
of a larger research project supervised by the Center for the Study of Mind and Human Interaction at the University of Virginia,
Charlottesville.

Order Today!
American Translators Association

The first edition of the American Translators Association’s Translation and
Interpretation Services Survey is now available.
This survey includes compensation data, trend information, education and
experience levels, and other profile information on seven common employment
classifications found in the translation and interpretation professions.
This is a publication you will not want to miss.
Price: $45 (members), $60 (nonmembers)
To order, contact:

ATA, 225 Reinekers Lane, Suite 590, Alexandria, VA 22314;
(703) 683-6100
(703) 683-6122 fax
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Translation and Interpretation

Services Survey
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MARKETPLACE
Chinese, Japanese,
Korean<> English
Highly qualified technical translators. DTP to
film output. www.aimtrans.com. E-mail:
info@aimtrans.com. (714)522-8200, ext. 12.
Lower Price/Higher Quality Agency Chinese /
Japanese / Korean Translation & DTP software
/ technical. E-mail: info@omnitr.com

Czech, Slovak <> English
Highly experienced, reliable, fast translator /
conference interpreter. Any work volume.
Quality control. (303) 530-9781; Fax: (303)
530-5600, ireznicek@aol.com.

English<>Vietnamese

Polish<>English

Top quality and high volume translation services. DTP and Lino output. PC and Mac. We
support most Vietnamese fonts. Call us today at
(954)570-9061; Fax: (954)570-9108.

Meticulous, dependable full-time, freelance
translator/conference interpreter. PC or Macintosh. Contact Dr. Piotr Graff. (802)258-4667;
Fax: (802) 258-4621; E-mail: graff@sover.net.

Education

Professional Services

The New York Task Force on Immigrant Health
(New York University School of Medicine) is
offering a course in medical interpretation,
emphasizing the remote-simultaneous mode.
Requirements: Associate's Degree/equivalent
experience. The multilingual course is offered in:
Spanish, Mandarin, Cantonese, Fukanese,
Haitian Creole, Bengali, Russian, Italian. For
additional information, call 212-263-8783.

Korean<>English
English>Italian
Experienced professional, ATA-accredited. Fast,
accurate, dependable, all technical fields. Latest
equipment. (954)781-8971; Fax: (954) 7819002; E-mail: ared@mindspring.com.

Experienced translator. Technical, software and
computer, business, and medical documents.
Ph.D. in engineering. Voice: (909)305-2372;
Fax: (909)305-2382; E-mail: 102335.720@
compuserve.com.

Introducing...

The McNeill Group, Inc.
McNeill Group, Inc. will now be handling advertising & exhibit sales for ATA.

Call today at 1-800-394-5157
for the exciting new opportunities now available!
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MARKETPLACE
Help Wanted
Technical Translation/Linguistic Engineer
sought by company in Denver, CO specializing
in business software solutions to work in
Denver & other unanticipated job sites in the
U.S. Translate components of software products, including on-screen computer documentation, resources & help files, user documentation, technical manuals, & hard copy documentation from English into German. Manage
& coordinate creation & implementation of
translation & localization process using translation manager software & tools. Test localized
software products. Requires Bachelor’s (or foreign equivalent) in interpr. or related field, incl.
lang. interpr. & trans.: 1 yr. in the translation of
components of software products, including
on-screen computer documentation, resources
& help files, & testing of localized software
products; Fluency in English & German; Must
be able to pass standard technical translator test
administered by company. 8am-5pm, M-F;
$57,200/yr. (2 openings.) Respond by résumé
to James Shimada, Colorado Department of
Labor & Employment, Employment &
Training Division, Tower II, #400, 1515 Arapahoe, Denver, CO 80202, & refer to Job
Order Number CO4684402.
Crimson Language Services seeks in-house,
into-English translators/editors for Boston
office. Tremendous opportunity for detail-oriented candidates with command of several
European languages and U.S. work authorization. Full benefits (medical/dental/401k).
Apply to: Marc Miller
mmiller@crimsonlanguage.com

Freelance Desktop Publishers needed. All Languages Adobe Products, Quark, Interleaf,
AutoCAD, Microsoft Products and Corel Products. Send résumé to:
sales@nwtranslations.com.

Technical Translator sought by company in
Denver, CO specializing in business software
solutions to work in Denver & other unanticipated job sites in the U.S. Translate technical
documentation, particularly software products,
including on-screen computer documentation,
user documentation, technical manuals, &
hard copy documentation, from English into
Italian. Manage translation files using translation manager software products. Create styles
formats & standards & coordinate implementation in translated products. Make sure that
translations comply with customary linguistic
& cultural norms. Use computerized translation tools. Requires Bachelor’s or foreign equivalent in translation or related field; Working
knowledge of translation of technical documentation; Fluency in English & Italian; Must be
able to pass standard technical translator test
administered by company. 8am-5pm, M-F
$47,187 /yr. (2 openings.) Respond by résumé
to James Shimada, Colorado Department of
Labor & Employment, Employment &
Training Division, Tower II, #400, 1515 Arapahoe, Denver, CO 80202, & refer to Job
Order Number CO4684665.

Harvard Translations, a technical translation
company with Fortune 500 clientele, has openings for staff linguists to provide technical
translation, editing, proofreading, and QA support for computer software localization and
financial, scientific, medical, and legal documentation projects in major European and
Asian languages. Requirements include: a bachelor's degree in linguistics, translation, or a relevant technical subject, two years of professional experience in technical translation and
fluency in relevant languages, including
idiomatic fluency and cultural knowledge.
Send cover letter, résumé, and salary req. to
Harvard Translations, 815 Somerville Avenue,
Cambridge, MA 02140; Fax: (617)868-6815;
www.htrans.com. No calls.

Position Available at Montclair State University,
Upper Montclair, NJ Assistant Professor of
Spanish Department of Spanish and Italian
Ph.D. with specialization in interpreting and
Translating Certification desirable. Teaching
experience in the field of expertise required.
Background in the teaching of Spanish for
Native Speakers a plus. Must be willing to teach
evenings and in the Weekend College. Recent
successful teaching experience with diverse,
multi-ethnic students required. Qualifications:
Ph.d. required; demonstrated success in
research, teaching and scholarship in general is
required. Excellent bilingual skills necessary;
computer expertise for interfacing with new
programs helpful. Salary depends upon qualifications. Starting date: all, 2001. Send letter and
résumé to Dr. Linda Levine Dept. PAC committee V-25. Screening will begin immediately
and continues until the position is filled.
Technical Translator sought by company in
Denver, CO specializing in business software
solutions to work in Denver & other unanticipated job sites in the U.S. Translate and localize
technical software documents, including onscreen computer documentation, user documentation, technical manuals, & hard copy
documentation from English into Portuguese.
Make sure the translations comply with customary linguistic & cultural norms. Use computerized localization & translation tools.
Requires Bachelor’s or foreign equivalent in
translation, English, or related field(incl. journalism); must be fluent in Portuguese & English; working knowledge of translation of technical documents; must be able to pass standard
technical translation test administered by the
employer. 8am-5pm, M-F $47,187 /yr. (2
openings.) Respond by résumé to James Shimada, Colorado Department of Labor &
Employment, Employment & Training Division, Tower II, #400, 1515 Arapahoe, Denver,
CO 80202, & refer to Job Order Number
CO4684511.

Call today for advertising rates & information for ATA’s New Marketplace!

1-800-394-5157
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From the Executive Director Continued from p. 7

VISIT ATA’S WEBSITE

WWW.ATANET.ORG

that continues to impress me is the education level of ATA members.
Nearly 60 percent of ATA members have a master’s degree or higher.
There is no question that this will increase—competition and the
knowledge necessary to be a successful translator or interpreter will
require higher education credentials.
Years of Experience
Here’s the breakdown by years in translation/interpretation.
0-5 years: 19%
6-10 years: 27%
11-15 years: 18%
16-20 years: 17%
>20 years: 19%
In the future: Is the glass half empty or half full? The nearly 20 percent
of the membership with five years or fewer of experience offers a mixed
message. Is this a reflection of people starting a career in translation or
interpretation? Or, are people just giving translation/interpretation a shot
because of the low barriers into the professions? Regardless, it is healthy
to see the relatively even distribution over the five brackets.
Let me know what your thoughts are on the data. Send them to
walter@atanet.org.

Dues Renewal Reminder
If you have not renewed your dues, please do so as soon as possible. You may renew online in the “Members Only” section of the
ATA Website (www.atanet.org). If you do not want to renew online
and need a dues renewal form, please contact Maggie Rowe at ATA
Headquarters, (703)683-6100, ext. 3001; fax: (703)683-6122; or email: ata@atanet.org.
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2001 CHRONICLE EDITORIAL CALENDAR
March
Focus: Medicine
Language: German
Submission Deadline: Issue Full
April
Focus: Terminology
Language: French
Submission Deadline: Issue Full
May
Focus: Literary Translation
Language: Spanish
Submission Deadline: March 1

June
Focus: Legal Translating/
Interpreting
Language: Nordic
Submission Deadline: April 1

September
Focus: Agencies, Bureaus,
and Companies
Language: Italian
Submission Deadline: July 1

July
Focus: Science and Technology
Language: Slavic
Submission Deadline: May 1

October
Focus: Interpreting
Language: Portuguese
Submission Deadline: August 1

August
Focus: Freelancers
Language: Japanese
Submission Deadline: June 1

November/December
Focus: Training and Pedagogy
Language: Chinese
Submission Deadline: September 1

ATA’S DOCUMENT ON REQUEST LINE 1-888-990-3282
Need a membership form for a colleague? Want the latest list of exam sites? Call ATA’s Document
on Request line, available 24-hours a day. For a menu of available documents, please press 1 at the
prompt, or visit ATA’s Website at www.atanet.org.
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AMERICAN TRANSLATORS ASSOCIATION
OFFICERS
President
Ms. Ann G. Macfarlane
P.O. Box 60034
Seattle, WA 98160-0034
Tel: (206) 542-8422
Fax: (206) 546-5065
president@atanet.org

President-Elect
Mr. Thomas L. West III
Intermark Language Services Corp.
2555 Cumberland Pkwy, Ste. 295
Atlanta, GA 30339
Tel: (770) 444-3055
Fax: (770) 444-3002
twest@
intermark-languages.com

Secretary
Ms. Courtney Searls-Ridge
German Language Services
2658 48th Avenue SW
Seattle, WA 98116
Tel: (206) 938-3600
Fax: (206) 938-8308
courtney@
germanlanguageservices.com

Treasurer
Mr. Eric Norman McMillan
1824 S Street NW, #304
Washington, DC 20009-6137
Tel/Fax: (202) 332-6093
ericmcmi@erols.com

Ms. Beatriz Bonnet
7465 East Peakview Avenue
Englewood, CO 80111
Tel: (303) 779-1288
Fax: (303) 779-1232
beatriz_bonnet@syntes.com

Dr. Gertrud Graubart Champe
521 Melrose Avenue
Iowa City, IA 52246
Tel: (319) 335-2002
Fax: (319) 335-3417
gertrud_champe@uiowa.edu

Mr. Scott Brennan
10005 Cairn Mountain Way
Bristow, VA 20136-3009
Tel: (703) 393-0365
Fax: (703) 393-0387
sbrennan@compuserve.com

Ms. Marian S. Greenfield
2619 Holly Avenue
South Plainfield, NJ 07080
Tel: (212) 235-2752
Fax: (212) 235-2755
msgreenfield@compuserve.com

Prof. Alan K. Melby
1223 Aspen Avenue
Provo, UT 84604
Tel: (801) 378-2144
Fax: (801) 377-3704
akm@byu.edu
Ms. Ines Swaney
6161 Harwood Avenue
Oakland, CA 94618
Tel: (510) 658-7744
Fax: (510) 658-7743
inesswaney@earthlink.net

Chapters
Kirk Anderson
Miami Beach, FL
Tel: (305) 532-7252
Fax: (305) 532-0885
paellero@aol.com
Dictionary Review
Albert G. Bork
Austin, TX
Tel: (512) 837-6448
Fax: (512) 836-9440
73622.650@compuserve.com
Divisions
Timothy Yuan
Queens Village, NY
Tel: (718) 776-8139
Fax: (718) 776-3589
yuan@pipeline.com

Ethics
Karen Brovey
Library, PA
Tel: (412) 655-7288
Fax: (412) 655-1561
KBrovey@home.com
Honors and Awards
Jo Anne Engelbert
St. Augustine, FL
Tel: (904) 460-1190
Fax: (904) 460-0913
engsch@proservice.net
Interpretation
Christian Degueldre
Pacific Grove, CA
Tel: (831) 372-1870
Fax: (831) 372-1026
cdegueldre@miis.edu

Professional Development
Marian S. Greenfield
South Plainfield, NJ
Tel: (212) 235-2752
Fax: (212) 235-2755
msgreenfield@compuserve.com

Japanese Language
Izumi Suzuki
Novi, MI
Tel: (248) 344-0909
Fax: (248) 344-0092
izumi.suzuki@suzukimyers.com
Literary
Clifford E. Landers
Montclair, NJ
Tel: (973) 744-4261
Fax: (973) 744-4822
clifflanders_2000@yahoo.com
Nordic
Edith M. Matteson
Ballwin, MO
Tel/Fax: (636) 207-7256
emmatteson@earthlink.net

Portuguese Language
Vera M. B. Abreu
San Jose, CA
Tel: (408) 266-5832
Fax: (408) 266-5892
veraa@mindspring.com
Slavic Languages
Nora Seligman Favorov
Orlando, FL
Tel: (407) 679-8151
Fax: (646) 356-1521
norafavorov@earthlink.net
Spanish Language
Rudolf Heller
Brookfield, MA
Tel: (508) 867-8494
Fax: (508) 867-8064
sases@aol.com

Translation Company
Steven P. Iverson
Milwaukee, WI
Tel: (414) 271-1144
Fax: (414) 271-0144
steve@iversonlang.com

To Regional Center for North
America (RCNA)
Vacant

To ASTM Language
Interpreting Standards
Project
Bruce T. Downing
Minneapolis, MN
Tel: (612) 624-6552
Fax: (612) 624-4579
bdowning@tc.umn.edu

To ASTM Translation User
Standards Project
Rosalie P. Wells
West Grove, PA
Tel: (610) 869-0920
Fax: (610) 869-9320
rpwells@compuserve.com

DIRECTORS
Mr. Allan W. Adams
Adams Translation Services
10435 Burnet Road, Suite 125
Austin,TX 78758
Tel: (512) 821-1818
Fax: (512) 821-1888
aadams@adamstrans.com
Mr. Kirk Anderson
2455 Flamingo Drive, #401
Miami Beach, FL 33140
Tel: (305) 532-7252
Fax: (305) 532-0885
paellero@aol.com

Mr. Timothy Yuan
89-33 Pontiac Street
Queens Village, NY 11427
Tel: (718) 776-8139
Fax: (718) 776-3589
yuan@pipeline.com

COMMITTEE CHAIRS
Accreditation
Shuckran Kamal
Vienna, VA
Tel: (703) 242-0740
Fax: (703) 242-0750
shuckran@juno.com
Active Membership Review
Harvie Jordan,ABC
Austin, TX
Tel: (512) 441-5582
Fax: (512) 441-3983
HarvieJordan@
compuserve.com
Budget
Eric Norman McMillan
Washington, DC
Tel/Fax: (202) 332-6093
ericmcmi@erols.com

Public Relations
L. Manouche Ragsdale
Los Angeles, CA
Tel: (310) 275-9571
Fax: (310) 271-1319
intex@intextrans.com
Science and Technology
Information
Nicholas Hartmann
Milwaukee, WI
Tel: (414) 271-4890
Fax: (414) 271-4892
polyglot@execpc.com

Special Projects
Vacant
Terminology
Sue Ellen Wright
Kent, OH
Tel: (330) 673-0043
Fax: (330) 673-0738
sewright@kent.edu
Training
Gertrud Graubart Champe
Iowa City, IA
Tel: (319) 335-2002
Fax: (319) 335-3417
gertrud_champe@uiowa.edu
Translation and Computers
Alan K. Melby
Provo, UT
Tel: (801) 378-2144
Fax: (801) 377-3704
akm@byu.edu

DIVISION ADMINISTRATORS
Chinese Language
Frank Mou
3360 Lenox Drive
Pittsburgh, PA 15238-1149
Tel: (412) 767-4788
Fax: (412) 767-9744
Frank_Mou@yahoo.com
French Language
Monique-Paule Tubb
Chevy Chase, MD
Tel: (301) 654-2890
Fax: (301) 654-2891
act@act-translate.com
German Language
Dorothee Racette
Saranac, NY
Tel: (518) 293-7494
Fax: (518) 293-7659
dracette@owlang.com

Hebrew Language
[being established]
Batya Reichman
Houston. TX
Tel/Fax: (713) 721-7799
hebrewgo@wt.net
Interpreters
Diane E. Teichman
Houston. TX
Tel/Fax: (281) 445-3119
speakeasy@pdq.net
Italian Language
Roberto Crivello
Salt Lake City, UT
Tel: (801) 278-7757
Fax: (801) 278-4211
roberto@rcrivello.com

ATA REPRESENTATIVES
To International Federation of
Translators (FIT)
Peter W. Krawutschke
Kalamazoo, MI
Tel: (616) 387-3212
Fax: (616) 387-3103
peter.krawutschke@wmich.edu
FIT: www.fit-ift.org

To Joint National Committee for
Languages (JNCL)
Christophe Réthoré
Harrisonburg, VA
Tel: (540) 568-3512
Fax: (540) 438-0648
rethorcx@jmu.edu

